Pedakyus om 10 agszycma 2020 a.
YCNOBUA OKA3SAHUA NNATEXHbIX YCNYT

HacTtoawmin fokymeHT (panee — «YcCnoBusi») coaepxaT yCNnoBWUA OCYLLECTBNEHUS NEepeBOdOB AEHEXHbIX
cpeacTts 6e3 OTKpbITUS GaHKOBCKOro cyeTa WnM Mo cyeTam, OTKPbIThIM B PacuyéTHol HeGaHKOBCKOW KpeauTHOM
opraHusauuenn «[eHbrn.Mann.Py» (o6WwecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbI) (ganee - PHKO
«deHbrn.Mann.Py» (OOQO) n (unu) OnepaTop), ABNAKOLIERCS KpeOWTHOW oOpraHusauuMein B COOTBETCTBUM C
3akoHofaTtenbcTBoM Poccuiickon depepaumnn (JinueHsus banka Poccun Ne 3511-K ot 05.02.2018 r.) ¢ mectoM
HaxoxgeHus no agpecy: 125167, r. Mocksa, JleHuHrpagckun npocnekt, 39 c¢Tp. 79, B Nonb3y 0puandyeckux nuy, n
UHOMBUAYanbHbIX NpeanpuHumartenen (oanee — «KnueHT»).

Hactoswumin nokymeHT He sBnsieTcs nybnuuyHon odpepToi. [ns 3aknioveHuss [OroBopa Ha HacTOALWMX
Ycnosusx (nanee —«[Jorosop») opuamyeckomy nuuy unu MHaMBUAyansHoMy npegnpuHuMarenio Heo6xoammo:

e 3anonHuUTb aHKeTy Ha cante Onepartopa unu ctpanHuue Onepatopa B vk.com u/unu ok.ru, nocne 4ero

e MONYyYMB YHUKanbHy ccbinky oT Onepatopa, Hanpasutb OnepaTopy 3MekTpoHHbIA 06pa3 (ckaH-
KONWI0) MOAMUCAHHON aHKeTbl W MOAMUCAHHOrO CO CBOEW CTOPOHbI 3asBEHWS O 3aKMYeHUM
[lOroBopa OKa3aHusi NnaTexHbix ycnyr (nanee — 3asBneHue) (¢ oba3atenbHoi JoCbinkoh obonx
[LOKYyMEHTOB B GymaxHOM Buae).

OTtnpaBnas ckaH-konuu nognucaHHoro 3asBneHns u AHKeTbl No nonyyveHHon ot OnepaTopa ccbinke, KnueHTt
6e30roBOpPOYHO NPUHMMAET HACTOsLLME YCNOBUS. YHUKAMbHYIO CChISIKY, N0 KOTOPOW KNueHT oTnpaBnseT JOKYMeHTbI
Onepatopy, CTOPOHbI CornacoBany cynTaThb KIoYoM NPOCTON 3MEKTPOHHOM nognucu no cMeicny ct. 9 degepansHoro
3akoHa «OBb aneKTPOHHOM NognucKy, a 4OKYMEHTbI, nonyyeHHble OnepaTopoM oT KnueHTta — Hagnexawum obpasom
3aBEPEHHbIMM W PaBHO3HAYHbIMW [OKYMEHTaM Ha OymaxHOM HocuTene, NognUCaHHbIM COGCTBEHHOPYYHOM
nognuceto KnueHta (npegcrasutens Knuexta).

Mocnepytowas otnpaska OnepaTopoM 3nekTpoHHOro obpasa 3asBrneHus, NOANUCaAHHOTO 0BeMMn CTOpOHaMu, Ha
agpec 9nekTPoHHOW noyTbl KnueHTa, ykasaHHbl B 3asiBNeHuW, SBNSEeTCH Hagnexawum W [0CTaTOuHbIM
noATBEPXKAEeHWEM 3aknoyeHns Jorosopa.

1. TepmuHBI U onpeAeneHus, ucnonb3yemblie B floroBope

11. Mnarenbwmk — usnyeckoe nNuLO, 3akniouMBlLIee AOroBop 06 OCYLLECTBNEHUW nepeBoda OeHeXHbIX
cpencTs 6e3 OTKPbITVS BAHKOBCKOrO CHETA, B TOM YKCIE ANEKTPOHHbIX AEHEXHBIX CPEACTB, U/UMK 1puanYeckoe nmuo,
nmeroLLee pacyeTHbIn cyeT y Onepatopa v 3akntounsLiee ¢ Onepatopom gorosop 06 opraHusauuu lNepeBoaos.

1.2 MepeBog - peiictBus Onepatopa B pamkax npuMeHsieMbix opm 6esHanuyHbIX pacyeToB Mo
npegocTtaeneHnto KnueHTy (nonyyvartento) AeHEexXHbIX CPefcTB Mo pacnopskeHwo (nopyyeHuio) lMnatenblyuka B
Lensx onnatbl TOBapoB, paboT, ycnyr, peanu3yemblx KnueHtom/lMapTHépom KnuenTa MNnatenblyuky.

1.3. MapTHép KnueHTa — topugndeckoe nuuo, 3aknoymsLliee ¢ KnmeHTom JoroBop, B COOTBETCTBUM C YCNOBUAMM
koToporo KnueHT sBnsetcs areHTom [MapTHépa, yNONMHOMOYEHHbLIM Ha COBEpLUEHWE N0 NopyyYeHuto MNapTHéEpa apyrnx
IOPUANYECKUX U UHBIX JeiCTBUIA, B TOM Yyucne Ha nonyvexue MNepeBoaos.

1.4. OneKTpPOoHHbIN 06pa3 [AOKYMeHTa - 3TO [OKYMEHT, O(OPMIIEHHbIA Ha OymaxHoMm Hocutene wu
npeobpasoBaHHbIN B 3NEKTPOHHYI0 (hOPMY NyTEM CKaHMPOBAHUS C COXpaHEeHeM BCEX ero peKBU3UTOB.
1.5. 3DSecure - TexHonoruu, paspaboTaHHble U NpUMeHsieMble nnaTtexHbiMu cuctemamm VISA International un

MasterCard Worldwide, «Mup», a Takke ctaHgaptel 6esonacHoctu MC «Mup» (MupAkuent (MirAccept)), NC VISA
International (VbV — Verified by Visa) n MasterCard Worldwide (MSC - MasterCard SecureCode), nogaepxusatowne
Takue TEXHOMOrMM, Ans AONONHUTENBHON ayTeHTUdMKaLuM kapT ¢ uenbio obecneveHnss 6e3onacHoro npoBeaeHUs
nnatexen B WHTepHeT. B pamkax faHHOM TexHomoruu nuyHocTb [lepxaTens kapT y4OCTOBEPSETCS Ha cepBepe
3aMUTEHTa cnocobom, onpegensieMblM 3MATEHTOM (0ObIYHO — BBOA 0fiHOpa3oBoro SMS-napons).

2, Mpeamet [orosopa u nopsaaok B3aumogencrTeus CTopoH

21. Onepatop 06sa3yeTcs 3a BO3HarpaxaeHne okasbiBaTb KNMEHTY nnaTexHble ycrnyrM No OCYLLEeCTBIEHUIO
MepeBoAOB AeHEXHbIX CPpeacTB 6e3 oTKpbITMS DaHkoBCkoro cyeTa B agpec Knuenra.

2.2, ObszatenbctBa [Mnatenbwuka nepeq KnveHTOM, BO WUCMNOMHEHWE KOTOPbIX coBeplatTcs [lepeBogbl,

BO3HUKalOT B MOPSAKE M MO OCHOBAaHWSIM, YCTAHOBMEHHLIM 3akOHOM W (unu) poroBopom [lnatenblyuka c
KnuenTtom/MapTHépom KnueHTta. OTHOLEHWS, W3 KOTOPLIX BO3HWUKAIOT ykasaHHble 00s3aTenbcTBa, He BXOAST B
npesMeT perynupoBaHus [loroeopa.

2.3. CTopoHbl  0653yl0TCS  COBEPLUNTL BCE Heobxoaumble AN MNOAKIIOYEHUS MpPOrpaMMHO-annapaTHoOro



komnnekca KnueHTa k nporpamMMHoO-annapaTtHOMY KOMMIEKCY OnepaTopa AencTeuns.

24, MpoTokon MHOpMaLMOHHO-TEXHMYECKOrO B3aumogencTeus CTopoH u PernameHT paboTbl ¢ peectpamu
nepeBoaoB pa3mellaeTtca Ha MHTepHeT-caiiTe Onepatopa no agpecy: https://money.mail.ru/help/agents/.
2.5. B cnyyae ecnu CTOpPOHbI MNpUMYT peELIEHNE O pacliMpeHnn UHEHOPMAaLUOHHO-TEXHOMOMMYECKOro

B3aMMoOencTBus CTOpOH B paMKax ,El,orosopa, OnepaTop OpraHnU3yeT HOBbI€ KaHallbl TaKoro B3aMMopeincTBus nocne
npeanocTaBlieHnA KnueHntom COOTBeTCTBy}OLLI,eIZ TEXHUYECKOW I/IH(*)OpMaLI,I/IVI AnNs Takoro B3aumogencTeuns CTOpOH.

3. MpaBa n o6s13aHHOCTM CTOPOH

3.1. Ins 3akntoyeHus foroBopa KnueHT ob6s3yeTcs:

3.1.1. npeagctaBute Onepartopy Hagnexawum obpa3om 0¢OpMIeHHble [OKYMEHTbl MO  onpeaernieHHOMY
OnepaTtopoM nepeyHto. [lonyckaeTcs npefoCTaBneHUe SMeKTPOHHbIX 00pasoB AOKYMEHTOB C nocredyloLlum
HanpaeneHnem OnepaTopy OpuMrMHanoB Ha ByMaxHbIX HOCUTENSX;

3.1.2. npepctaButb Onepatopy AxkeTy KnueHnTa no dopme, yctaHoeneHHon OnepaTopom u 3asiBrneHue
(opurvHanel, NM60 anekTpoHHble 06pasbl C NOCNeAYOLMM HanpaBrieHMeM OPUrMHaNoB Ha ByMaXHbIX HOCUTENSIX);
3.1.3. npu Hanuuum MapTHépoB KnueHTa, npegoctasute OnepaTtopy Hagnexawum obpasomM 3aBepeHHble KOmuu
poroBopoB ¢ lNapTHépamu KnueHTa u aHKkeTbl Bbirogonpuobpertatenei no dopme, yctaHoBneHHon OnepaTopom
(opurvHanel, NM6o anekTpoHHble 0Bpa3bl ¢ nocneayWwMm HanpasneHnem OnepaTopy OpuUrMHanoB Ha ByMaxHbIX
HOCUTeNsX), a Takke HanpasuTb OnepaTopy No 3MeKTPOHHOW noyTe nepeveHs MNapTHépos KnueHTa.

3.2, Onepartop o6sa3yetcs:

3.2.1. okasblBaTb MnaTexHble ycnyrM no ocywecteneHnto [lepeBodoB AEHEXHbIX cpeacTB 6e3 OTKpbITUS
OaHkoBCkoro cyeta B agpec KnueHTa nocne nogkmnto4eHUs nporpaMMHO-annapaTHOro komnnekca KnueHta K
nporpaMMHo- annapaTHomy komnnekcy OnepaTopa;

3.2.2. B pexume peancHoro BpemeHW HanpaenaTtb KnueHTy yBegomneHue o [lepeBode B COOTBETCTBUU C
npoLeaypon, n3noxeHHon B NpoTokone NHPOPMALNOHHO-TEXHONOMMYECKOro B3aumogencTans CTOpOH.

3.3. Onepatop BnpaBe:
3.3.1. npuocTtanaBnuBaTb ocyulecTBneHue Nepesoos B agpec KnueHTa:

e ecnu B TeyeHWe Tpex MecsueB C JaTbl 3aknodeHus [orosopa, OnepaTtopoM He MofnyyYeHbl OpuUrMHanbl
LOoKyMeHTOB KnueHTa Ha ByMaxHbIX HOCUTENSX, kak 3TO NpeaycMOTPeHO B M. 3.1. HacToAWMX YCnoBun — fo
MOMEHTa NONy4YeHUst OpUr1MHanoB.;

e B CMy4yae BO3HUKHOBEHMS He 3aBucsALmMx oT CTOPOH 06CTOSTENLCTB, KOTOPbIE MOTYT, N0 MHeHuto OnepaTopa,
noeneyb 3HauYMTenbHble yObITkM Ang OnepaTopa - Ha CPOK AeNCTBUSA Takux 06CTOATENLCTB;

e BcCnyyae HapyweHus KnmeHTom cBonx 0653aTenbCTB, NpeayCMOTPEHHbIX [JoroBOpoM (B TOM Yucne B cnyvae
BO3HUKHOBEHUS 3aponxeHHocTn KnueHta nepen OnepaTopom, HenpegocTasneHus KnueHToM cBepeHuit
U/nn JOKYMEHTOB) - 40 NOSHOTO ycTpaHeHnss KnueHTom JonyLEeHHOro HapyLweHus;

e B cCnyvae, ecnv KnmeHToM He npeacTaBneHbl JOKYMEHTbI, HE0OX0AuMble ANS (PUKCMPOBAHUS MHOpMaLnK B
cooTBeTCTBUM ¢ TpeboBaHusmn ®egepanbHoro 3akoHa Ne 115-03 ot 07 aBrycta 2001 r. «O npoTuBOAENCTBUM
neranu3aumu (OTMbIBaHWI0) JOXOA0B, NOMYYEHHbIX NPECTYNHLIM NYTEM, U (DUHAHCUPOBAHWIO TEPPOPU3MAY, @
TaKxke B Cnyyae, ecnv B pesynbTaTe peanusauny Npasun BHYTPEHHErO KOHTPONS B LENsxX NPOTMBOAENCTBUS
neranu3aumu (OTMbIBaHWIO) JOXOA0B, NOMYYEHHbIX NPECTYNHbLIM NYTEM, U (DMHAHCUPOBAHUIO Teppopusma y
paboTHukoB OnepaTopa BO3HMKAIOT MOQO3PEHWS, UTO OMepauus COBEpLUAETCs B Lensx neranusauuu
(oTMbIBaHMS) [OXOA0B, NMOMYYEHHbIX MPECTYNHLIM NYTEM, UNU PUHAHCUPOBAHNUSA Teppopu3ama.

O npuoctaHoBke ocywecTtBneHus lNepesogoe OnepaTop He no3gHee AaTbl TakoW MPUOCTAHOBKM HanpasnseT
KnueHTy nucbmeHHoe yBegomneHue, nubO COOTBETCTBYKOLLEE yBeAOMNIEHUWE Ha afpec 3NeKTPOHHOW MoYThl,
yKa3aHHON B 3asiBNEHUN, C YKazaHUEM NPUYUHBI U CPOKa NPUOCTaHOBKY;

3.3.2. Tpebosatb 0T KnueHTa npegocTtasneHus nHdopmaumm o6 obssatenscrtesax KnueHnta nepeg MNnatenblynkom,
yKasaHHbIX B M. 2.2. HacToAWMX YCNOBUW, B cryyae, ecnu HeobXxoaMMOCTb NpeaoCTaBeHns Takon MHopMauum
Bbl3BaHa cobniogeHnsMu TpeboBaHuii 3aKoHOA4aTeNbCTBA O NPOTUBOAENCTBIAN Neranm3aumnm 4OX0A0B, NONyYeHHbIX
NPECTYMNHbIX NYyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA;

3.3.3. yaoepxuBaTb npegycMmoTpeHHoe [loroBopoM Bo3HarpaxgeHue OnepaTtopa U3 CyMM AEHEXHbIX CPencTs,
nognexawux nepeyncneHuio KnueHty no pacnopsxenusm lNnatenslimkos Ha coseplueHue lNepeBodoB B Nonb3y
KnueHta, a Takke Baumatb JononHuTenbHoe Bo3HarpaxgeHue c lnaTtenblyuka, ecnu Takoe BO3HarpaxgeHue
npegycmoTpeHo porosopom Mexgy OnepaTtopom u [MnatensbwmkoM, nubo mexgy Onepatopom u 6aHkamu-
nocpegHukamu, yqacteylowmmy B lMepesogax.

3.34. pasmewarb norotun KrnneHTa, TOBapHble 3HAKW, 3HAKM OOCNYXMBaHWS, Yyka3biBaTb (OUMPMEHHOE
HauMeHOBaHWe, a Takke WHble cpefcTBa wHAMBMAyanusauuu KnueHTa w/unu TpeTbux nuu, NpefocTaBreHHble
KnueHToM, NocKkonbKy 3T0 AONYCTUMO AEiCTBYIOWMM 3akoHo4aTeNbCTBOM. [1paBa MCNoNb3oBaHWSA TOBApHOTO 3HaKa
(3Haka obcnyxuBaHus) U (DUPMEHHOTO HaMMeHOBaHUs B CMbicrie naparpada 1 u naparpada 2 rnaebl 76
MpaxpgaHckoro kofekca Poccuiickon ®egepaunm OnepaTtopy He NpenocTaBnaloTCS;



3.3.5. B OOHOCTOPOHHEM MOpsiAKe BHOCUTb W3MeHeHus B [lpoTokon WMHMOPMaLMOHHO-TEXHONOMMYECKOro
B3anmogenctaust CTopoH n PernameHT paboTbl ¢ peecTpamm nepeBosoB 6e3 06s3aTenbHOro ysegomnenms KnvenTa
nyTem oOHOBNEHUSI NpexHei pefakumy AaHHbIX MPOTOKoNa wunu pernameHTa Ha MHTepHeT-cainTe OnepaTtopa no
agpecy: https://money.mail.ru/help/agents/.

HoBas pepakuus [MpoTokona WHGOpMaLMOHHO-TEXHONOrMYeckoro B3aumonenctesus CTOpoH u/unu PernameHTta
paboThbl C peecTpamu NepeBOLOB BCTyNaeT B CUSly C MOMeEHTa ee pasmelleHusi Ha MiHTepHeT-canTte OnepaTopa. B
cnyyae HeobxogmmocTn fopaboTok Ha ctopoHe Knuenta, Onepatop 06s13yeTcst 3abnaroBpeMeHHO (C y4eToM Cpoka,
LOCTaTOYHOro Ans fopaboTku nporpamMmHoro obecneyenust KnueHta) yBegomnatb KnueHta 06 oOHOBNEHMSIX B
MpoTokone MHGOPMAaLMOHHO-TEXHONOMMYECKoro B3anmogenctesuss CTopoH M PernameHte paboThl ¢ peecTpamu
nepeBooB.

3.3.6. BHOCUTb M3MeHeHus B HacToswwme Ycnosusa. OnepaTop pasmellaeT HOBYKO pefakuuio YCrnosuid Ha cante
OnepaTopa He No3aHee, YeM 3a AecaTb KaneHaapHblX AHEN 40 AaThl BCTyNneHus B cuny. HenoctynneHune Onepatopy
oT KnueHTa Bo3paxeHuit Ha n3MeHeHne YCnoBuin 40 AaTbl X BCTYNNEHUS B CUMY pacCMaTpuUBaeTCs Kak cornacue
(akuent) KnueHta Ha mameHeHue ycnosuit [Jorosopa. lNoctynneHne ot KnueHTa COOTBETCTBYIOLUMX BO3paXKeHWi
BneyeT npekpalleHue [lorosopa ¢ gaTbl BCTYNNEHUS B CUNY U3MEHEHWIA Y CNOBUNI;

3.3.7. zanpawwBaTb y KnneHta goctoBepHble cBefeHus o KnueHTe, ero npeacraBuTensix, Bbirogonpuobperartensix,
OeHeduumapHbix Bnagenbuax, a Takke nobOble LOKYMEHTbl, Heobxogumble Ans BbinonHeHuss OnepaTopom
obsa3aHHOCTEN, ycTaHoBneHHbix ®PepepanbHbim 3akoHom ot 07.08.2001 Ne 115-03 «O npoTuBOLENCTBUM
neranusaumm (OTMbIBAHUIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM MNyTeM, W (PUHAHCUPOBAHMIO TEpPPOPU3MaY.
YKa3aHHbIl 3anpoCc MOXeT ObiTb HanpaBneH KnueHTy nocpefnCcTBOM 3MEKTPOHHOW MouThl MO agpecy(-am),
ykasaHHOMY(-bIM) B 3asiBneHuy;

3.3.8. TpeboBaTb OT KnneHTa HEYKOCHUTENBLHOIO BLINOMHEHNS! 0053aTeNbCTB, B3sATLIX MM Ha cebsa no Jorosopy.
3.3.9. zatpeboBaTb, a KnueHT 00s3aH npenocTaBuTb, akTyanbHble (4OCTOBEPHbIE) AOKYMEHTHI UM CBeAeHMs,
HeobxoanmMble Anst X 0OHOBMEHUS UK yCTpaHeHNs BO3HUMKLWMX y OnepaTopa NO403pEHWIA B Criyvae BO3HUKHOBEHUS
COMHEHWI B aKTyanbHOCTM (4OCTOBEPHOCTW) NpPefocTaBfeHHbiXx KnueHTOM B pamkax HacToswwmx Ycnosun
JOKYMEHTOB M CBEl€HUiA, @ paBHO - B CMyYyae BO3HUKHOBEHUS NOAO3PEHUI B TOM, YTO onepauuu B nonb3y KnueHTa
OCYLLECTBNAIOTCA B LUensax neranu3auum (OTMbIBAHMS) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MNyTEM, WNu
(hmHaHcMpoBaHus Teppopu3sma.

3.4. KnueHT 06sa3yeTcs:

3.4.1. npusHaBatb 06s3aHHOCTM [InaTenblivMka no onnarte ToBapoB, pabot, ycnyr KnueHta ucnonHeHHbIMK C
MoMeHTa nepefaym OnepaTtopom COOTBETCTBYIOLWEN MHpopmaLuum o MNepeBoae;

3.4.2. He B3umarTh c [TnaTenbLiMKOB BO3HArpaXaeHUe 1 He Bo3naratb Ha HUX HUKaKUX AOMNOMHUTENBHBLIX pacxohoB
B CBS3U C ocyLlecTBneHnem umu Mepesoanos yepes OnepaTopa;

3.4.3. camocToaTeNnbHO paspelatb npeteH3uy [MnatenblmkoB O KavyecTBe U CBOEBPEMEHHOCTU WCMOMHEHUS
KnueHnTtom obs3atensctB nepea Mnatenbwmkom, He npusnekas OnepaTtopa K npoueaype paspelleHus yKkasaHHbIX
NPeTeH3n 1 BO3HMUKAIOLWMUX Ha UX OCHOBE CMOpPOB;

3.4.4. B TpexgHeBHbIN CPOK M3BellaTb OnepaTopa B MMCbMEHHOM BUAE O MOObLIX M3MEHEHMUSIX, CMIOCOBHBIX MOBMUSATb
Ha ucnonHenne CtopoHamu [loroBopa, B TOM YuCME: U3MEHEHUSIX CBOETO HanMeHOBaHWUS, puManYecKkoro agpeca,
thaktyeckoro agpeca, 6aHKOBCKMX PEKBU3NTOB, agpeca WHTEPHET-calTa, NepeyHs peanvsyembix TOBapoB, pabor,
yCcnyr, CMEHe eAUHOMUYHOIO UCNOMHNTENBHOrO OpraHa;

3.4.5. wusBewatb Onepatopa O NpPoOBEAEHUWM pacnpopax, akuui W ApYyrux 3annaHupoBaHHbLIX MEPONPUATUSX,
KOTOpble N0 MHeHWo KnueHTa MOryT MoBMUSTb Ha pa3mep obopoTa unu KONMYecTBo onepauui no KnueHty He
nosgHee, YeMm 3a TpU AHA 4O Hayana MpoOBEAEHWs ykasaHHbix Meponpuatui; 3.4.6. obecneunTb COOTBETCTBUE
peanu3yembix KnueHTom TOBapoB, paboT, ycnyr 3akoHopaTtenbctBy Poccuiickoi ®egepauun, B TOM uucne
paxgaHckoMmy kopekcy Poccuiickon ®epepauunn, 3akoHy Poccuickoin ®egepaummn ot 07.02.1992 r. Ne 2300-1 «O
3awumTe npas notpebuteneny, MoctaHosneHuto Mpasutensctea PP o1 27.09.2007 Ne612 «O6 yTBepxaeHum Mpasun
npofaxu TOBapOB AWCTAHLMOHHLIM CNOCOBOM», a TakkKe Cpokam AOCTaBKM M APYrMM 3asiBNEHHbIM napameTpam
CBOVMMW CUMamu 1 3a CBOW CYET;

3.4.6. npenBapuTenbHO cornacoBbiBatb ¢ OnepaTtopoM packpbiTe No6oN MHGOPMauMM O COTPYAHUYECTBE
CTOpOH He3aBMCMMO OT hopMbl U cnocoba packpbiTUs UHGOpMaLMU;

3.4.7. npepnoctaBnate Onepatopy cpeacTBa WHAMBUAyanusauuu TPeTbUX NWL B Cnyyvyae HeobXogMMOCTM MX
pasmelyeHnss OnepaTopoM TOMbKO NpY HanMMuMU Haanexawum obpaszoM oOpMMNEHHOr0 MUCbMEHHOro cornacus
COOTBETCTBYIOLLEro NMuua Ha Takoe pasmelleHue. B cnyvae npegbasneHns Onepatopy NpeTeH3wn, CBSA3AHHLIX C
HE3aKOHHbIM pa3melleHneM OnepaTopoMm ykasaHHbIX CPefCcTB uHauBKMAyanusaumuu, KnueHt obs3yetcs BO3MeCTUTb
Onepatopy Bce NOHECEHHbIE B CBSA3W C 9TUM YObITKY;

3.4.8. HesamepnuTenoHo npeacTtaBnAaTb OnepaTopy HeoOxoaumble MOATBEPXAAKOWME [OOKYMEHTbl MNpu
npoBefeHU pacyeToB Mo OcnapMBaeMbiM CyMMaM;

3.4.9. ykasbiBaTb B AHKeTe KnueHTa coOoTBETCTBYIOLME AENCTBUTENBHOCTU CBEAEHUS, B TOM YUCIE OTHOCUTENBHO
peanuayembix KnueHTom TOBapoB, paboT, ycnyr; W3MEHEeHWe yKasaHHbIX CBeLEeHWA [0MyckaeTcs npu ycrnosuu
npeaBapuTENbLHOro NUCbMEHHOro cornacosanuna ¢ OnepaTopom;



3.4.10. npegoctaBnaTb Onepatopy He nosgHee cemu paboumx OHel C AaThl NOMyYeHUs NUCbMEHHOrO 3anpoca
Onepatopa (nnbo ecnu B 3anpoce yka3aH WHOW CPOK — B CPOK, YKa3aHHbIA B 3anpoce) CBEAEHNS U LOKYMEHTbI, B
pamkax n. 3.3.7. HacToswero JJorosopa.

3.4.11. no TpeboBaHuio OnepaTopa, HO He pexe OAQHOro pasa B rof NMPefoCTaBNATb CBEAEHUS U LOKYMEHTHI,
HeobXxoauMble B COOTBETCTBUM C AEWACTBYIOLLMM 3aKOHOAATENbCTBOM Anst ngeHtudgukaummn OnepaTtopom KnueHTa,
npeactasntens KnuewTa, Boirogonpuobpertartens, a Takke cBeLeHUsl U LOKYMEHTbI 0 BeHeduLumapHbix BnagenbLlax
KnueHTa - duanyeckoro nuua, KOTOpoe B KOHEYHOM CYETE MPSIMO WU KOCBEHHO (Y4epes TPeTbux NiL, B TOM Yucne
yepes OPUANYECKOE NNLLO, HECKOSbKUX HOpULMYECKMX Nuy, nMbBo rpynny CBS3aHHbLIX HOPUAUYECKMX MWL) BnageeT
(umeeT npeobnagatoliee yyactne bonee 25 npoueHToB B kKanutane) KnueHTom - topugnmyeckum nuuom nubo npsmo
WU KOCBEHHO KOHTponupyeT geictBus KnueHta, B TOM 4ucrie MMeET BO3MOXHOCTb OMpedensiTb pelleHus,
npuHumaemble KnmeHTtom.

3.4.12. yBegomnsTb 00 M3MeHeHusx B nepeyHe [MapTHEPOB He mo3gHee NATM paboumx OHEN C AaThl U3MEHeHUs
MyTEM HanNpaBneHNs COOTBETCTBYIOLLErO YBEAOMIEHUS HA afpec aNeKTPOHHOM noyThl Onepartopa.

3.413. noppepxuBaTb cTaHgapT 3DSecure, obecneunB OecnepeboliHyio paboTy Cc HuUM (NogTBEPXKAEHME
ayTeHTudukauum lMepeBoga CO CTOPOHbI OaHKa-aMWUTEHTA KapTbl), C LeNbl0 NPOTUBOLEACTBUS OCYLLECTBMEHWS
MepeBoga no NOAAENbHbLIM, YKPAZEHHbIM KapTaM U MHbIX [lepeBogoB, KOTOpble MOTryT ObiTb OTHECEHbl K
HeLeiCTBUTENbHLIM WX MOLEHHUYeCckMM. B cnyyae, ecnum KnueHT oTkasbiBaeTcs OT NPUMEHEHMS TEXHOMOrnm
noBellweHns 6esonacHoctu [Mnatexen - 3DSecure, KnueHT HeceT B MnonHom obbeme BCe (DMHAHCOBLIE PUCKH,
CBsI3aHHble ¢ npoBefeHneM lNnaTtexen 6e3 Cnonb3oBaHNS YKa3aHHON TEXHOMOTWM.

3.5. KnueHt Bnpase:

3.5.1. TpeboBaTtb 0T OnepaTopa HEYKOCHUTENbHOrO BbINOMHEHWS 0653aTeNbCTB, B3SThIX UM Ha cebs no Jorosopy;
3.5.2. B OOHOCTOPOHHEM nopsgke oTkasaTbcs OT [loroBopa nNpu HanuyMu BO3pPaxeHWn Ha U3MeHeHne YCnosun B
cnydae, npefycMoTpeHHoM n. 3.3.6. Ycnosuii.

3.5.3. BbicTynatb nonyyatenem Mepesogos ansa MaptHépos KnuenTa npu ycnosuu npegoctaBneHns OKYMEHTOB
B cooTBeTCTBUM C N. 3.1.3. Ycnosui.

4. BantoTta lNepeBogoB U NopsaokK pacyéToB

41. PacuéTtbl ¢ KnueHTtamu B poccuiickux pybnsx:

4.1.1. Ecnu nHoe He npegycmoTpeHo 3asBsrneHueM, cymmbl MNepeBogoB nepeuncnsaiotTcs KnMeHTy B poCCUMACKMX
pybnsix 3a BblMETOM BCEX yAepKaHuil, koTopble OnepaTop BnpaBe OCYLLECTBUTb B COOTBETCTBUAM C HACTOSALLUM
JoroBopom, He No3aHee TpeTbero HaHKOBCKOro AHSA CO AHSA HanpasreHus yBegomnexus o Nepesoge.

41.2. Tlpn aBTOpU3auuy onepauunm B WHOCTPaHHOW BanTe, CyMMa noAanexawiux nepeyncrneHmio Knumexty
[EHEXHbIX CPEACTB paccuMTbIBAETCS Ha CneayoLwmin 3a JHEM COBEpLUEHMS onepaLmy 6aHKOBCKWI AeHb MO TEKyLLeMY
kypcy baHka Poccumn, ymeHbLeHHoMy Ha 0,5% (Honb Lenbix NSTb 4eCAThIX NPOLEHTa).

4.2 Pacuétbl ¢ KnueHTamMu B MHOCTpaHHO BanioTe:

4.2.1. Ecnu nHoe He npegycmoTpeHo 3asiBneHneM, cymmbl [epeBogoB nepeuncnsioTces KnmeHTy B MHOCTpaHHON
BanioTe 3a BblMETOM BCEX yAepxaHui, kotopble OnepaTtop BrnpaBe OCYWECTBUTb B COOTBETCTBUM C HACTOSALWMM
JoroBopoM, B TeueHue fecsATM OaHKOBCKMX AHEN nocne AocTuxeHus ux cymmbl 5000 (nsTu Teicsay) gonnapos
CLA/espo.

4.2.2. Mpu BbicTaBneHun KnueHtoMm MnaTenblumky c4éTa Ha onnaTy B MHOCTpaHHOW BantoTe, OnepaTop npuHumaeT
ot [MnaTtenbLynka AeHEXHblE CPEACTBa B POCCUIACKMX pybnsx no Tekylemy kypcy OnepaTopa Ha MOMEHT COBEpLUEHUS
onepauuu.

43. Onepatop npoBOAUT pacYéTbl C POCCUACKUMW  OPUONYECKUMM nuuamMu U UHAUBUAYaANbHbLIMU
npeanpuHUMaTens MM B pOCCUICKMX PYOnsX, C MHOCTPaHHbIMK IOPUONYECKAMW NLAMWM — B BanioTe, yka3aHHOW B
3asBneHuu (qanee — BantoTa pacyéra).

44. O6sa3aHHocTb Onepartopa no nepeuncnexnto KnueHty cymm NepeBogoB cuMTaeTcs MUCNOMHEHHON C MOMEHTA
CMUCaHNs OeHEeXHbIX CPeCTB C KoppecnoHaeHTckoro cueta OnepaTtopa.
4.5. Mopsiaok pacyeToB N0 ocnapuBaeMbiM CyMMaM:

451. B cnyyae ecnu nocne nepeuncneHns KnueHTy OeHexXHbIX CpedcTB B COOTBETCTBUM C PacrnopsiKeHuem
Mnartenblymnka Ha coBeplueHune MNepesoga Onepatopy byayT NpeabsBneHbl MOTUBUMPOBAHHbIE MPETEH3UK CO CTOPOH b
TpeTbUX NWL (B TOM 4ucne onepaTopoB NO NepeBody AEHEXHbIX CPeacTB, GaHKOBCKMX MNATEXHbIX areHToB,
MnaTenbwukoB u T1.4.), KnueHt o6si3aH Bo3BpatnTb OnepaTopy AeHEexXHble cpeactea B cymme [lepeBoga,
ocnapuBaemon TpeTbM NULOM (Janee — ocnapyMBaemMble CyMMbl), Npu 3TOM Bo3HarpaxgeHne OnepaTopa KnmeHTy
He BOo3BpalyaeTcs.

452. BosspaT KnueHtom OnepaTopy ocnapuBaeMblX CyMM OCYLLEeCTBRSETCS nyTeM yaepxaHus Onepatopom
[EHEeXHbIX CPeacTB U3 CyMM, nognexalymx nepedncnenuto Knuenty. Bosspat KnueHtom Onepatopy ocnapusaemMon
CyMMbl MO onepauuu, CY€T Ha onnaty lnatenblyuMky nO KOTOPOW Obln BbiCTaBNEH B WHOCTPAHHOW BanoTe,
npou3BOAMUTCA B CyMMe, nopnexaliei nepeuucneHuto KnuenTy B BanoTe pacyérta. VHdopmauus o JaHHbIX
BO3BpaTax oOTobpaxaeTcs B COOTBETCTBYWOLMX akTax oOka3aHHbIX ycnyr. [lpu HEBO3MOXHOCTW yOepxaHus
ocnapuBaeMbix CYMM W3 [EHEexXHbIX CpeacTs, noanexawmx nepeducnenunto Knuenty Onepatopom, KnueHT no



TpeboBaHuto OnepaTtopa 06513yeTcs He no3gHee 3 (Tpex) 6aHKOBCKMX AHE CO AHSA NONyYeHns faHHoro TpeboBaHus,
nepeyncnuTL CyMMy BO3BpaTa Nno pekBu3nTam, ykasaHHbiM Onepatopom.

453. OnepaTop MMeeT NpaBo OTNOXUTL Nepeuncnernne KnmeHTy AeHexHblX cpedcTB Ha cpok 4o 180 kaneHgapHbIx
[Hell B criyyae, eCrnu UMeITCS Npu3Haku Toro, Yto MNepeBog 0THOCMTCS NGO MOXET ObITb BNOCNEACTBUN OTHECEH K
ocnapuBaembiM cymmaMm. B cnyvae oTHecenus [lepeBoja K oOcnapuBaemblM CymMMaMm (NpeabsBrieHus
MOTUBUPOBAHHBLIX NPETEH3UN CO CTOPOHbLI TPETLUX NULL, B TOM YUCHEe onepaTopoB No nepesody AeHeXHbIX CPeacTs,
GaHKOBCKMX MnaTexHblx areHToB, lnatenbwukoB u T.4.), Onepatop oTkasbiBaeT B nepedncneHum KnueHty
ykasaHHoro [lepeBoga.

454. PacyeTbl mexgy CTopoHamy no ocnapuBaeMbiM CymMMam MPOM3BOASATCS HA OCHOBAHWW WHGOpMauuu no
ocnapuBaembIM NepeBofaM, UMerLLeica B nporpammHo-annapaTtHoM komnnekce Onepatopa. Mpu atom OnepaTop
no TpebosaHuo KnueHrta npegoctasnset KnueHTy B aNeKTpOHHOM BuAE AOKYMEHTbI, MOATBEPXAAOLME NPETEH3UN
TPETbUX ML, B OTHOLLIEHUW cymM [TepeBoaoB.

4.6. Mopspok pacyeToB Mo onepaunusm OTMEHSI.

46.1. Cymmbl onepauuin OTMEHbl (MOMHOW WNKM YacCTUYHOW) YMEHbLUAKT CyMMY nognexalyux nepeyncreHunio
KnueHTy peHexHbix cpefcts. OTmeHa KnueHTOM onepauuu, c4é€T Ha onnaty [lnaTtenblimky no KOTOpow 6bin
BbICTaBNEH B WHOCTPAHHOW BantoTe, NPOM3BOAMTCA B CyMMe, Noanexaliei nepeyncneHunto KnueHTy B BanoTe
pacyéta. Bosspar [lnatenblimky npoussogutcs OnepaTopoM B pOCCUICKMX pybnsix B CyMMme mepBOHavanbHOM
onepauun. B cnyyae ecnu cymma nognexawiux nepevucrneHnio KnueHTy OeHexHbIX CPedcTB MeHblue CyMMbl
onepauun OTMeHbl, onepauus OTMEHbl HE NPOU3BOAUTCA A0 NOCTyNneHus oT KnueHta Ha KOpPEeCnOHAEHTCKUN cYeT
Onepatopa [eHexHbIX CPedcTB, MOKPbIBAOWMX [AaHHyl pasHuuy. Onepauusi OTMEHbl OCYLECTBRSETCA Ha
OCHOBaHuM obpalleHns KnueHTa.

46.2. [lpn coBepweHun onepauun OTMeHbl Bo3HarpaxgeHue OnepaTtopa KnueHTy He Bo3BpallaeTcs, 3a
UCKIMIOYEHNEM NPEAYCMOTPEHHbIX HACTOSLWMM NYHKTOB cnyyaem. lNpu coseplueHnmn onepauunin otmeHsl 4o 23:00:00
no MOCKOBCKOMY BPeMeHu OHsa coBeplieHus Nepesofa ¢ ucnonb3oBaHvem VK Pay BosHarpaxgeHne OnepaTopa
Bo3BpaLlaeTcs KnueHTy.

4.6.3. B cnyyae ecnu B pesynbTaTte NpoBEAEHNS onepauun oTMeHbl obpasoBanach 3agonmkeHHocTb KnueHTa nepeq
OnepaTopom norailieHne ykasaHHOM 3a40MKEHHOCTU MPOM3BOAMUTCS B NOPSLKE aHaANOrMYHOM U3NoxeHHoMY B N.4.5.2
HacToALWMX YCrnoBui.

4.6.4. BO3MOXHOCTb OCYLLECTBEHUS ONepaLmmn 0OTMEHbI onpedenseTcs B Kaxaom cnydae OnepatopoM, B TOM Yucne
B 3aBMCHMMOCTM OT crnocoba hopMmnpoBaHNs pacrnopsikeHus Ha coBepLueHue MepeBoaa.

4.7. KnueHT Bo3melaeT OnepaTtopy B NonHOM 06beme BbinnayveHHble No TpeboBaHMsSM TpeTbUx Nuy Wwrpadbl 1
npoune yaepxaHus wTpaHOro xapakrepa, Bbl3BaHHble [eATENbHOCTbI0 KrnueHTa. ONeKTPOHHble nucbma
OnepaTopa ¢ yka3aHueM Ha TpeboBaHUS TPETbUX NULL, CNIeACTBUEM KOTOPbIX SBUMUCH WUTPadbl 1 NpoYne yaepxaHus
WwTpadHOro xapakrepa, C NPUMNOXEHWEM 3MEKTPOHHbIX KOMWIA yka3aHHbIX TpeboBaHWA O BbinnaTte LWTpados,
ABNAIOTCSH 4OCTATOYHLIM OCHOBAHWEM [N B3blCKaHWs cpeacTs ¢ KnueHTa B nopsake aHanormyHoM U3noXeHHOMY B
n. 4.5.2 HacToawmx Ycnosuin.

5. BosHarpaxaeHue Onepartopa

5.1. Pasmep BosHarpaxpeHuns Onepatopa onpepensieTcs B COOTBETCTBUAM C 3asiBNEHNEM U paccynTbIBAETCS B
MPOLIEHTHOM OTHOLLEHUM OT CyMMbI Kax4oro pacnopsbkeHuns lMnatenblimka Ha coBeplueHune Mepesoaa, nHopmauus
0 KoTOpoM nepepaHa KnueHTy B cooTBeTcTBMM C ycnoeusiMu [JoroBopa. BosHarpaxzgeHue ygepXvBaeTcs
OnepaTopoM 13 CyMM AEHEXHbIX CPEACTB, Noanexalux nepeuncnenuto Onepatopom KnuneHry.

5.2. NckniouéH.

5.3. Cymma BosHarpaxgenuns OnepaTopa no [JoroBopy onpegensietcst ¢ OKpyrineHMeM B CTOPOHY YBENUYEHUS 40
COTbIX Aonen santoThl MNepesoaa.

5.4. BosHarpaxgeHue Onepatopa He obnaraetca HOC B cooTBeTCTBMM C NoAnyHKTOM 3 nyHkTa 3 ctaten 149
Hanorosoro kogekca Poccuickon ®egepauum.

5.5. Nio6ble pacxoabl (M3pepkkn), NoHeceHHble OnepaTopoM NMpy UCMONMHEHNM CBOMX 00s3aTenbCTB No [Jorosopy,
y4TeHbl B pa3Mepe Bo3HarpaxaeHus Onepartopa v He nognexart A4OoNofHUTENbHOMY BO3MeLLeHNO KnneHTom, ecnu
Takoe BO3MELLEHNE HE OTOBOPEHO B OTAENbHOM cornaileHun mexgy CTopoHamum.

6. CBepKa pacyéToB U NpMEMKa oKa3aHHbIX ycnyr

6.1. OnepaTtop obsa3yeTca popmmpoBatb peecTpbl [lepeBogos no utoram pacyetHoro nepuoga (¢ 00 yacos 00
mMuHyT 00 cekyHz no 23 yaca 59 MuHYT 59 cekyHA MO MOCKOBCKOMY BpeMeHM) B COOTBETCTBUM C TpeGoBaHUsIMM,
yCTaHOBMeHHbIMU PermameHTom paboTbl ¢ peecTpamu nNepeBodoB, M npefocTaBnATb KnueHTy peectpbl Ans
03HaKOMIIEHUS NYTEM €XEAHEeBHOro pa3MeLLleHus B NporpamMMHo-annapaTHOM Komnnekce nubo HanpaBneHus Ha
agpec aneKkTpoHHoW noutel Ao 11 yacoB 59 MUHYT 59 cekyHA NO MOCKOBCKOMY BPEMEHW KaneHOapHOro AHs,
crieflyloLLero 3a IHeM COCTaBleHns peectpa.

6.2. KnueHT 065a3yeTca exeqHEBHO NPOBOAMTL BbIrpy3ky npefoctaensemoro OnepaTtopom peectpa, a B cnyvae



Hecormacus C CoaepxaHuem peecTpa, coobwarts OnepaTopy O TakoM Hecornachu C ykasaHMem MNPUYMH Ha
office.nko@corp.mail.ru.

6.3. OTyeTHbIM NEPMOAOM NPU3HAETCS KaneHaapHbl Mecsl. Ha naTbin paboumnii AeHb Mecsua, cnegytoLlero 3a
oTyeTHbIM, KnueHT 06s3yeTcsa NpoBOAWTb BLIFPY3KY akTa OKasaHHbIX ycnyr, pasmelieHHoro OnepaTtopoMm B
nporpamMHo- annapaTHoM komnnekce OnepaTopa. B cnyyae ecnu 3a otuyeTHbii nepuog OnepaTopom He 6bino
UCMOSHEHO HU OJHOro pacrnopsixeHus MNnatenbLuka o coseplueHnm Mepesoaa B nonb3y Knuexta, OnepaTop Bnpase
He pasmeliatb akT 00 okasaHHbIX ycnyrax. Ecnu B TeuyeHume naTu pabounx pHel KnueHT He HanpasuT
MOTUBUPOBAHHLIA OTKa3 NPUHATAS aKkTa OKasaHHbIX YCnyr, CooTBeTCTBYoOWMe yenyrn Onepatopa B OTYETHOM MecsiLe
OynyT cunTaThCs OKa3aHHbIMM B NONIHOM 00bEME U Haanexalmm obpa3om.

6.4. Mpu HeobxoamnmocTn ochopmneHnst Akta 06 okasaHHbIX ycnyrax Ha 6ymaxkHom HocuTene KnueHT HanpaensieT
Onepatopy [OBa 9k3emnnspa cornacoBaHHOro AKTa OKa3aHHbIX YCNyr, NOANWCaAHHOTO  YMOMHOMOYEHHbLIM
npegcrasutenem KnueHta, a Onepatop BosspawaeT KnMeHTy oguH 9K3eMnnsp NOANMCaAHHOIO CO CBOEW CTOPOHBI
AKTa oKasaHHbIX ycnyr B TeueHue nAtn pabounx fHel ¢ MOMEHTa nonyyeHus ot Knmenra.

7. KoHdmpaeHunanbHocTb

741. ®akT 3akntoveHus florosopa He paccmaTpuBaeTcsd CTOpoHaMu Kak KoHuaeHumanbHas nHpopmMaums.
CTopoHbl 0653yl0TCS He pa3rnawatbe MHdopmaumio o6 ycnosusx Jorosopa u nobyo MHOpMaLmio, NONyYEHHYHO
CtopoHamu B xoAe BbiNOMHeHUs cBoux ob6sA3aTenbCTB Mo [loroBopy, 3a MckModeHnem crnyyaes, korga CTopoHa

o6s13aHa NpeaoCcTaBUTb TaKyo MHGOPMaLIMIO B COOTBETCTBUM C 3akoHogaTenscTBoM Poccuiickoin ®eanepaumn.

8. OTBeTCTBEHHOCTbL CTOPOH M MOPSIAOK pa3pelleHusi CopoB

8.1. 3a HeuncnonHeHue UNM HeHagnexallee WUCMNOMHEHUe CBOMX 00s3aTenbCTB MO ,D,OFOBOpy CTOpOHbI HEeCyT
OTBETCTBEHHOCTb B COOTBETCTBUN C ,D,OFOBOpOM n Ll,eIZCTBy}OLLI,I/IM 3aKoHoaaTtenscTBOM Poccuiickon CDe}J,epaLI,I/II/I.
8.2 OnepaTop He HeCeT OTBETCTBEHHOCTWU nepen MnaTenbliMkamn 3a HEUCNOMHEHWE UMM HeHaanexauiee

ncnonHenne KnvneHtom ceonx obssatenbcTB nepeq lMnartenbiwmkom. Bece npeteHaum u cnopel ¢ MNnaTtenslykamm
paspeLatoTcs KnmeHToM camocTosITENBHO.

8.3. OnepaTtop HeceT OTBETCTBEHHOCTb 3a 6€30MaCHOCTL MMEKLWMXCS Yy HEro AaHHbIX NMaTeXHblX KapT
MnaTenblukoB, koTopble Onepatop xpaHWT, obpabateiBaeT wnu nepegaet nubo Ha 6e30nMacHOCTb KOTOPbIX
Onepartop MOXeT NOBMUSTH.

8.4. Ecnu nHoe npsiMmo He ykasaHo B HacTosem [loroBope, CTOpoHa, SBRSOWancs KpeauTopoM no AeHEXHOMY
0bsa3aTenbCTBY M3 HacTosiwero [loroBopa, He uMeeT npaBo TpeboBaTb OT Apyro CTOPOHbI NPOLEHTOB Ha CyMMYy
Zonra 3a nepvog nosib30BaHNs LeHEXHbIMKU cpeAcTBamu B COOTBETCTBMM ¢ M. 1 ¢T. 317.1 [paxgaHckoro kogekca
Poccuiickon depepaumu.

8.5. B cnyyae BO3HWKHOBEHWS CMOPOB, CBA3aHHbIX C [loroBopom, CTOPOHbI MPUHMMAOT BCE Mepbl MO WX
paspeLLeHunto MyTeM NEPErOBOPOB.

B cnyyae HEBO3MOXHOCTU pa3speLLeHnst CNOpPOB NyTEM NePeroBOpoB, COOTBETCTBYHOLUME CMOPLI, pasHornacus unm
TpeboBaHus, BO3HMKaoLWwme no [JoroBopy unu B CBA3M C HAM, B TOM YKCNe KacalLwmnecs TONKOBaHUS, UCMOMHEHMS,
HapyLLEHNS, NPeKpaLLeHns NN HeQeNCTBUTENBHOCTM, Nognexart paspelleHunto B ApbutpaxHom cyge r. Mockeel B
COOTBETCTBUM C AENCTBYIOWMM 3akoHogaTenscTBOM P®. A3sbik apbutpaxHoro pasbrupaTtenscTBa — pyccKui.

9. O6¢cToATEeNbCTBA HENPEOAONIMMOW CUTbI

9.1. Hu ogHa u3 CTopoH He OydeT HecTM OTBETCTBEHHOCTb 3a MOMHOE WNKM YacTUYHOE HEWCNONHEHWe
obsazatenbcTB no [loroBopy, €ecnuM Takoe HeucnonHeHue OyaeT sBNATbCA crneacTtBMeM 06CTOATENbCTB
HENPeOoAONUMEIA CUIbl, BO3HMKLIMX MOCMEe ero NoanucaHust B pesynbTaTe COObITMI Ype3BbiYaiHOTO XapakTepa,
MPSIMO UM KOCBEHHO NPEnsTCTBYOLWMX UCNIONHEHNto [loroBopa, To ecTb Takux 06CTOATENLCTB, KOTOPbIE HE 3aBUCAT
oT Boniv CTOPOH M koTopble HeucrnonHuuawas CTopoHa He Morna npegBuaeTb B MOMEHT 3akntoveHus [oroeopa v
npefoTBPaTUTL Pas3yMHbIMW cpefcTBamMu npu ux Hactynnenun. K Takum obCTOsiTENbCTBAM MOrYT OTHOCMTLCS
HaBOAHEHWe, noxap, 3eMneTpsiCeHue W [pyrne CTUXMAHble OeAcTBWS, BOMHA WM BOEHHble [AelCcTBUS,
HEWCNPaBHOCTU NUHWIA KOMMYHUKALUM U 06OpPYLOBaHUS, BO3HUKLIME HE MO BUHe Kakon-nnbo n3 CTOpPOH, a Takke
BBELEHWE CO CTOPOHbI rOCyAapCTBa Kaknx-nnmbo orpaHnyeHuii, HENOCPEACTBEHHO BNMSAIOLLMX HA BO3MOXHOCTb KaKoii-
nnbo 3 CTOpOH BLINONHATL ycrnosus [Jorosopa.

9.2. Ecnu nioboe n3 TakMx 0OCTOATENbLCTB HEMOCPEACTBEHHO MOBMEKNO HEWCNOonHeHue 0053aTenbcTB Mo
[lloroBopy B CpOK, YCTaHOBMEHHbI B [loroBope, TO 3TOT CPOK COPa3MEPHO OTOABWUraeTCcs Ha Bpemsi LENCTBUS
COOTBETCTBYHOLLErO 06CTOATENLCTBRA.

9.3. CTopoHa, nopBepriiascs [LeicTBUO OOCTOSTENLCTB HENPEOQONMMMON Ccunbl, 06si3aHa HEMEQJIEHHO B
MUCbMEHHOM BWAEe YBeAOMWUTb Apyrytd CTOpPOHY O BO3HWKHOBEHWMW, BWUAE W BO3MOXHOW MPOAOMKXUTENBHOCTH
LEeNCTBNS COOTBETCTBYILMX 00CTOATENLCTB. PaKThl, U3NOXEHHbIE B YBEAOMIEHWUM, [OMKHbI ObITb NOATBEPXKOEHDI
He3aBNCUMbIM KOMMETEHTHbIM OpPraHoM Wn opraHusaumen nnbo odpmumanbHO 00bABNEHLI B CPeACTBax MacCOBOM
UH(opMaLmu.



9.4. HeyBegomneHvwe wnu HecBoeBpeMeHHoe yBedomneHue nuwaet CTOPOHY npaBa ccblnatbcs Ha ntoboe
BbllLeykasaHHOe 0OCTOSTENLCTBO Kak Ha OCHOBaHWe, OcBODOXAaiolee OT OTBETCTBEHHOCTW 3a HEUCMONHeHWe
0043aTenbCTB, 3a WCKMOYEHWEM Cny4vaeB, korga camo Takoe 06CToATeNnbCTBO NPEensiTCTBOBANO Hagnexaiiemy
yBEOMIEHUIO.

9.5. Ecnn obcTosiTenscTBa HEMPEOZONMMON CUNMbI U UX MOCNEACTBAS MPOAOMXalT AeicTBoBatb 6onee 10
(Oecatn) kaneHgapHbix AHed, CTOPOHbI B BO3MOXHO KOPOTKUIA CPOK MPOBEAYT NEPeroBOpbl C Lenblo BbiSBNEHNS
npuemnemblx pans obeux CTOPOH anbTepHaTUBHbLIX CNOCOGOB MCMNonHeHuss [loroBopa W LOCTUXEHUS
COOTBETCTBYIOLLEN [LOFOBOPEHHOCTH.

10. Cpok geicTBUA M NopaAokK npekpaweHus JoroBopa

10.1. [oroBop BCTynaeTt B cuny ¢ MomeHTa nognucaHus CTopoHamu 3asBrneHus v OercTByeT B TeyeHue 12
(OBeHaguat) kaneHgapHbIX MecsaLeB ¢ AaTbl NOANUCAHMS.

10.2. Cpok geiictsus [loroBopa aBTOMaTU4YeCKM NPOANEBAETCA Ha Nocneaylowne nepmogbl NPOLOMKUTENBHOCTbIO
12 (JBeHaguaTb) kaneH4apHbIX MecaleB B cnyyae, ecnu HW ofHa u3 CTopoH He yeedomnseT Apyryto CTOpoHy B
NMUCbMEHHON hopMe Ha ByMaxHOM HOCUTENe O CBOEM HEXenaHWM NpoaneBaTb CPOK AeicTus [JoroBopa He MeHee
yem 3a 30 (TpuaguaTb) kKaneHgapHbIX AHEN 40 MCTeveHus cpoka ero genctans. Cpok geicteust [loroBopa MOXeT ObITb
npoafieH B COOTBETCTBUN C HACTOSALLMM MNYHKTOM HEOrPaHUYEHHOE KOMUYECTBO pas.

10.3. [docpouHoe pacTopxeHue [loroBopa BO3MOXHO B CrieayloLLuX crnyyasx:

10.3.1.no cornaweHnto CTOpoH, 0POPMIIEHHOMY B NMMCbMEHHOM BUAE;

10.3.2.no nHuumatmnee nobon n3 CtopoH. CTOpoHa, OTKasbiBaloLasca oT AanbHenwero ncnonHexus [orosopa, B
nUCbMeHHON popme yBegomnsaeT Apyryto CTOPOHY O CBOEM HaMepeHUU pacToprHyTb [JoroBop He nosgHee, Yem 3a
30 (TpuguaTb) kaneH4apHbIX AHeW 4o NpegnonaraeMoin gaTel pactopkeHust [Jorosopa. YBe4oOMIEHNE LOMKHO ObITb
coenaHo B MMCbMeHHOW hopMe Ha BymMakHOM HOcuTene 1 cofepxaTb ykasaHue Ha NpuyuHy pactopxeHus [orosopa;
10.3.3.no0 uHuumatmee OnepaTopa B cnyyasx HapyweHus KnueHnTom ycnosuii [Jorosopa, a Takke B crnyyae
npegocTaeneHns KnueHTom He COOTBETCTBYHOLWEN AeiCTBUTENBHOCTU MHGOPMaUMK O peanusyemMbiX UM ToBapax,
pabortax, ycnyrax, o Beb-cante Knuenta. Mo o6cToATENBCTBAM, YKa3aHHbIM B HAcTOsILLEM MyHKTe, [loroBop MOXeT
ObiTb pacToprHyT B noboe Bpems. [pu 3atom parton pactopxeHuss [JoroBopa sBnseTcs fata, ykasaHHas B
YyBEOOMIIEHUN O pacTOpXeHWW, HanpasneHHoMm KrnuneHTy, HO He paHee pdaTbl nonyvyeHus KnumeHTom
COOTBETCTBYIOLLErO YBEAOMIEHUS.

10.4. CTOpOHbI MPOM3BOASAT CBEPKY PacYeTOB M MoralleHne AeHeXHbX 0083aTeNbCTB, BbIBNEHHbIX B pe3ynbrarte
cBepky, B cpok He Bonee 15 (MMaTHaguaTi) kKaneH4apHbIX AHEN C MOMEHTa 3aKM0YEeHUs COrnaLleHns 0 PacTOPXEHUN
UNKU NOnyyYeHus m3selleHnss o6 OJHOCTOPOHHEM OTkase OT ucnonHeHus [lorosopa / W3BELLEHUS O HENPOANEHWUU
[lorosopa.

Ob6si3aTenbcTBa CTOPOH, KOTOPblE B CWUIy WX NPaBOBOW NpUpoAbl OOSMKHbI MpodorkaTb AEWCTBOBATb Mochne
npekpaweHus [oroBopa (BkMwYas BO3HMKILME [JeHexHble obsasatenbctBa CTopoH, 006s3aTensCrBa,
npeaycMOTpeHHble nyHkTamu 4.5, 4.6, 4.7 Hactoswmx Ycnosui, o6s3aTenbcTtBa MO KOH(MOEHUMANbHOCTY,
0bs3aTenbCTBa, onpegensiolne 0TBeTCTBEHHOCTb CTOPOH 3a HapyLueHWe ycnosuii [loroBopa, HO He OrpaH1YnBasiCb
yKa3aHHbIM), OCTaloTCs B cune nocne npekpalyexHuns [lorosopa.

11. Mpouue ycnosus

11.1. [oroBop noanexut perynupoBaHWd W TOMKOBAHWIO B COOTBETCTBMM C HOPMamu POCCUNCKOro
3aKoHodaTenbCcTBa (MPMMEHNMOE NPaBgo).

11.2.  CTOpOHbI cornacHbl Npu3HaBaTb JOKYMEHTLI B 9MEKTPOHHOM BUAe (pacneyaTtki 3MeKTPOHHbIX JOKYMEHTOB) U3
nporpamMMHo-annapatHoro komnnekca Onepatopa, a Takke [OKYMeHTbl, nonyvyeHHole OnepatopoM OT
MeXayHapOoOHbIX NMaTeXHbIX CUCTEM, 3MATEHTOB BaHKOBCKMX KapT, [naTtenbLinKkoB, onepaTopoB COTOBOW CBA3U U
onepaTopoB NO nepeBofdy AEHEXHbIX CPeAcTB, AOKYMEHTbI, MOANWCAHHbIE 3NEKTPOHHOW MOAMNUCHID WUAN WUHbLIM
aHanorom cobCTBEHHOPYYHOW NOANMUCH, B KA4ECTBE 40Ka3aTeNbCTB Af1S paspeLleHnst Cnopos.

11.3. TlpuHumas HacTtoswme Ycnosus, KnueHT npepoctaBnsieT cornacue Ha obpabotky OnepaTtopoM CBOMX
NepPCoOHanbHbIX AaHHbIX B CRNEAYyWUX Uenax: 3akniovyeHUs, WUCMOMHEHWs, [OMOMHEHUs, W3MEHEHWUs Wuunu
pacToOpXeHWs [OroBopa OKasaHWs MnaTeXHbIX Ycnyr; npoBeAeHns uaeHtudukaumm KnueHta B COOTBETCTBUM C
TpeboBaHuAMM 3akoHoaaTenbcTBa Poccuiickoi Pegepaumu No NPOTUBOLENCTBUIO Neranu3auun (OTMbIBaHUIO)
[LOXOL0B, MOMYYEHHbIX NPECTYMHbIM NyTEM W (DMHAHCUPOBAHUIO TEPPOPM3MA; 0becneyeHns BO3MOXHOCTU y4acTus
KnueHta B nporpamMmax nOSNbHOCTW, akuusiX, kamnaHusx, Npu npoBefeHun mnoboro poga uccrnefoBaHuii
OnepatopomM, ynyyleHus kayectTsa NpegoCcTaBnseMblxX yenyr (eciiu npuMeHUMo).

11.4. [lop nepcoHanbHbIMW AaHHbIMK, cornacue Ha o6paboTKy KOTOpbIX, MpefoCcTaBnsieTcs noapasymeBaloTCs:
hamunus, umsa, oTyecTBO (NpWM Hanuyum), Aata M MECTO POXAEHUS, rPaxgaHCTBO, PEKBU3WUTHI LOKYMEHTa,
yOOCTOBEPSAIOLLEr0 NUMYHOCTb, agpec Mecta xuTensctea, MHH, CHUINC, uHdopmaumus o BuirogonpuobpeTatensix,
OeHedmumapHbiX Bnagenbuax, nNpeacTaBuTeNsX W uHas uHdopmauus, Tpebyemas B COOTBETCTBUM C
3aKoHO4aTeNbLCTBOM O NPOTUBOAEWCTBUM Meranu3auun (OTMbIBAHUIO) [OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM,



tbrHaHcupoBaHuto Teppopuama, aboHEHTCKUIA HOMEP, TenedoH, aapec ANEKTPOHHON NOYTbI (eC/IU MPUMEHUMO).
11.5. [lepeyeHb [ENCTBUA C NEpCOHanbHbIMM JaHHLIMW, Ha COBEpLUEHWE KOTOPbLIX [aeTcs cornacue:
aBTOMaTM3npoBaHHas obpaboTka, a Takke 6e3 MCNONb3OBaHUS CPEACTB aBTOMAaTM3auUMW, BKMOYAs, HO He
orpaHuumBasicb: cbop, 3anucb, cUCTeMaTu3auus, HakonneHne, XpaHeHWe, yTouHeHWe (OGHOBMEHUE, U3MEHEHUE),
“3BMeyYeHne, ucnonb3oBaHWe, nepefava (pacnpocTpaHeHwe, nNpeaocTaBrneHve, A[ocTyn), obesnuunBaHue,
GrnokvpoBaHue, yaaneHue, yHU4TOXeHUE (eC/u mpuMeHUMO).

11.6. Cpok, B Te4yeHne KOTOPOro AencteyeT cornacue, cnocob ero oTsbiBa: 5 (MaTb) net, ecnv 6onbLIKIA CPOK He
npeaycmoTpeH TpeboBaHusammM 3akoHonaTenbcTBa Poccuiickon ®eaepaumn. Cornacme MoxeT ObiTb 0TO3BAHO NyTEM
HanpasneHus OnepaTopy NMCbMEHHOro 0T3bIBa (ecu MPUMEHUMO).

11.7. [lpy n3MeHeHUM opraHM3aLMOHHO-NPaBOBON (OPMbI, BO3OYXAEHUN B OTHOLWEeHUN CTOPOHbLI NPOM3BOACTBA MO
feny o GaHKkpoTcTBE MNnW nukBMaauuu opHoi M3 CtopoH, Takas CtopoHa 06s3yeTca coobwuTs 06 3TOM Opyrow
CtopoHe no [Jorosopy B Tedenune 5 (M) paboumx gHel co AHS U3MEHEHMS OpraHM3aLMOHHO-NPaBOBOM (hopMbI MK
B TeYEHWe CyTOK C MOMeHTa BO3DyxaeHus nMpousBOACTBa No deny O 6aHKPOTCTBE UMM MPUHATAS pelleHust o
nukemngaumn. Npu M3MEHEHWU opraHWM3auMoHHO-NPaBoBoM OpMbl 0fHOW 13 CTOpOH, npaBa u 06A3aHHOCTK MO
[Jorosopy nepexofaT K npaBonpeemMHuKy Takon CTOpPOHbI, onpefenéHHoMY B YCTaHOBIEHHOM 3aKOHOAaTeNbCTBOM
CTpaHbl perucTpauum npaeonpeemMHunka ykasaHHon CTopoHbl, He npekpalyas genctens Lorosopa.

11.8. [onyctMO OZHOBpPEMEHHOE COBMECTHOE MPUCOEAMHEHWE K HacTosawuM Ycnosusm AByx unu 6Gonee
KnuentoB. B ykasaHHOM cnyyae Ans 3aknioyeHust [loroBopa Ha Hactoswmx Ycnosusax KnueHTbl HanpaenswooT
Onepatopy COOTBETCTBYIOLLEE KONMUYECTBO 3K3EMMNMSPOB MNOAMUCAHHOTO CO CBOEW CTOPOHbI MHOFOCTOPOHHEro
3aaBneHus no dopme, yctaHoBneHHbIM OnepaTopoM, a Takke [LOKYMEHTbl, NPefyCMOTPEHHble HacTOSAWUMU
Ycnosuamu. PaccMoTpeHuWe npefcTaBneHHbIX AOKYMEHTOB W MNPUHATUE pelleHus o 3akntoyveHun [lorosopa
ocywectansetcs OnepaTtopom B CPOKM B NOPSIAKE, YCTAHOBMNEHHOM Npeambynon HacTosLLMX YCNOBUNA.

11.9. TlonoxeHusl, NpedyCMOTPEHHbIE HACTOAWMMK YCNOBUSMU B OTHOLWEHUWU 3asiBNEeHWsl, pacnpocTpaHaioTes B
TOM YMCne Ha AOroBOPbI MPUCOEANHEHNS K YCIIOBUSIM OKa3aHWUs MnaTeXHbIX YCNyr, KoTopble 6binu 3aknioyersl 4o 01
anpens 2018 roga.



