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NMpaBuna nonb3soBaHna Cepsuncom VK Pay
(pepakuus, gencrteytowasn ¢ 08.08.2024r.)

1. O6Lwme nonoxeHus

HacTtosiwme MpaBuna nonb3osaHns Cepsucom VK Pay (paHee n panee - Npasuna)
pa3paboTaHbl OnepaTtopomM 1 onpefensior ycnosus nonb3osaHns Cepsucom VK
Pay, a Takke npaBa n obazaHHOCTM [lonb3oBatenenn n OnepaTtopa. [lpasuna
PacrnpoOCTPaHAIOTCA TakXXe Ha OTHOLLEHUS, CBA3aHHble C npaBamMu 1 UHTepecamu
TpeTbux Ny, He ansaowyMncs Nonb3oBaTensamMm, HO Ybl NpaBa N NHTEPECHl MOryT
6bITb 3aTPOHYTHI B pesdynbTaTe gencteunii [Nonb3osatenein Cepsuca VK Pay.

MNpaBnna €BNSIOTCH  IOPUANYECKN  OBsA3aTeflbHbIM  COrnaleHnem  Mexay
MNonb3oBaTenem n OnepaTtopoM B LUeNdx opraHM3auur ©n KCNonb30BaHWS
NHbOPMaLIMOHHO-MNaTEXHOro CepBuca, MOCPEACTBOM KOTOPOro o6ecrneynBaeTcs:

ANEKTPOHHBbIN  JOKYMEHTOO60pOoT Mexay [lonb3oBatenem n OnepaTtopowm,
BKJ1IOYas nognvcaHne Mobbix JOKYMEHTOB, UMEIOLLIMX IopUgNYecKoe 3Ha4YeH e,
B3aVIMHbIV 06MeH nHpopMaumen mexgy Nonb3osatenem n OnepaTtopom;
npepoctasneHne OnepaTopomMm [lonb3oBaTenio 3MEKTPOHHOro  CpeacTsa
nnaTtexa B Lensx oCyLeCTBNeHNs NepeBoja AeHEeXHbIX CPeacTs;
MNpepocTtaBneHve [lonb3oBaTenio BO3MOXHOCTW OCYLLECTBMAATb pacyeTbl C
NCMOJb30BaHNEM 3NIEKTPOHHbIX CPEACTB nnaTtexa, 3SMUTUPOBAHHbBIX WHbIMIN
KpeaAnTHbIMI OpraHn3auusamu;

npepgocTasneHne MNMonb3oBaTtento nHGopMaLUn 06 onepaLax, COBEPLUEHHbIX Kak
npv NOMOLLN 3NEKTPOHHOrO CpeacTtBa nnaTexa Onepartopa, Tak U O APYrnx
onepauusix, ecnu 3To NpeaycMoTpeHo gorosopom Nonb3osatens n OnepaTtopa.

MNonb3oBaTesb 0653aH MNOJSIHOCTbIO O3HakoMUTbcH C [lpaBunamm [JO MOMEHTa
nonydeHus goctyna K Cepsucy VK Pay. MNonyyeHne poctyna k Cepsucy VK Pay
O3HayaeT MnosiHoe U 6e30roBopoyHoe npuHatTne [lonb3osatenem [lpasun B
COOTBETCTBUMN CO CT. 438 ['paxkxgaHcKoro kogekca Poccuickon Gegepauunn.

MNpaBuna MOryT 6biTb U3MEHEHbI 1/1nKn gonosiHeHbl OnepaTopoM B OGHOCTOPOHHEM
nopsgke 6e3 Kakoro-nmbéo cneumanbHOro yeegomneHus. [lpasunia aBASIOTCS
OTKPbITbIM N OB6LLEefOCTYNHbIM OOKYMeHTOM. [encteyowaa pegakumsa [Npasun
pacnonaraetcs B cetn VIHTepHeT no agpecy: https://money.mail.ru/oferta/vkpay .
OnepaTtop pekomeHayeT [Nonb3oBaTensm perynspHo nposepsTb ycnosus Npasun
Ha NpegmMeT X N3MeHeHNa 1/nnn gononHeHus. NpogomkeHne nonbsosaHus VK Pay
MNonb3oBaTenem nocne BHECEHUs! U3MEHEeHU u/unn gononHeHwin B [paBuna n
OTCyTCTBME BONeunsbsiBneHus onb3oBatens o6 oTkase oT nonb3oBaHua VK Pay
lNonb3oBaTenem O3Ha4YaeT npuHATUE u cornacne [lonb3oBaTens C  TakuMy
N3MEHEHNSMN  U/unn  gononHeHuamun.  IameHeHHast  pepakuums  [pasun
pacrnpocTpaHaloTCa Ha Bcex [lonb3oBaTenen ¢ gatbl BBegeHus Npasun B gencrsene.

2. TepMuHbl 1 onpepeneHns
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VK Pay - anektpoHHoe cpepcTtBo nnatexa. VK Pay MoXeT uncrnonb3oBaTbCs
WNCKITIOMUNTENbHO AN NINYHBIX, CEMEVIHbIX, JOMALUHNX N NHbIX HY>X[, HE CBA3aHHbIX C
ocyLLecTBIeHVEeM NpeanpuHNMaTeNnbCKon aeaTenbHoCcT. Boigensetcsa Tpu tnna VK
Pay: VK Pay bazosbiin, VK Pay PacwmnpeHrHbin, VK Pay lNpemuanbHbin. Buabl onepauun,
coBepLuaeMbix ¢ ncrnonbzosaHnem VK Pay, 3asucaT ot Tuna VK Pay.

VK ID — VHCTPYMEHT YyMNpOLLEHHOW BbICTPON perucTpaumui n/unm asTopusaumnm
lNonb3oBaTenen, aBTo3anonHeHNs gaHHbiX [onb3oBaTens B CepBMCax 9KOCUCTEMDI
VK, a Takxe B nHbiXx Cepsucax / Cantax / "HPOPMaLVOHHbIX pecypcax TPETbUX SNL,
B KOTOpPbIX ncrnonbdyeTtcs MHCTpymeHT VK ID.

BKoHTakTe - O6WEeCcTBO C OrpaHNYEHHOWN OTBETCTBEHHOCTbIO «B KOHTakTey,
lopugnyeckoe nmuo, cosgaHHoe no 3akoHoaatenbcty Poccuiickon Gepepauuv n
3aperncTpupoBaHHoe no agpecy: 191024, CaHkT-lNeTepbypr, yn. XepcoHckas, 4. 12-
14, nutep A, nomeleHne 1-H.

AyTteHTUdUuKauma - npouepypa nposepkn npuHagnexHoctn VK  Pay
MNonb3oBaTernio B pesynbTaTe aBTopusaunm Ha Cante BKoHTakTe nocpegcreom VK
ID, npn 3tom pAng wncnosnb3oBaHus oTaenbHbix ¢yHkumn Cepsuca VK Pay
MNonb3oBaTesno Heobxoanmo BeecTu Naponb gocTyna.

Homep mo6unbHoro tenegpoHa — Homep MobubHOro TenedoHa MNonb3osaTtens,
npwuessaHHbiv K VK ID.

JInuubin kaébuHet VK ID — nonb3oBaTenbckue MHTepdenchl, AOCTyMNHbIe B CETU
ViHTepHeT no apgpecy https://id.vk.com, npegocTtasnsiowme ¢yHKLUNOHAMbHYIO
BO3MOXHOCTb yAaneHHoro B3anmopgenctana BKoHTakTe n Nonb3oBaTtens.
OnepaTop — PacyéTHasi HebaHKOBCKas KpeamTHasa opraHusaums «BK MNnaTtéxHble
peLeHns» (ObLeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO), IOpUAMYEeCcKoe nLO,
co3faHHoOe No 3akoHogaTenbcTBy Poccuinckon GepepaLim n 3aperncTprupoBaHHOe
no agpecy 125167, r. Mocksa, JleHnHrpagcknin npocnekT, 4. 39, ctp. 79, umetowee
nmueHsuio banka Poccum N23511-K Ha ocyuwiecTBneHne crnegyowmx 6aHKOBCKUX
onepaunn B pybnsax v MHOCTPaHHOW BasloTe: OTKPbITUE N BegeHne 6aHKOBCKUX
CYETOB OPUANYECKNX JINL, OCYLLECTBEHVE MepeBOOOB OEHEeXHbIX cpeacTB Mo
NOPYYEHNIO IOPUONYECKX NNL, B TOM 4unCne 6aHKOB-KOPPECMNOHOEHTOB, MO UX
6aHKOBCKMM cHeTaM; Kynns-npoaaxa MHOCTPaHHOW BanioTbl B 6€3HaNNYHon Gopme;
OCYLLEeCTBMIEHNE NepeBOaOB AEHEXHbIX CPeaCcTB 6€3 OTKPbITVS 6aHKOBCKNX CHETOB,
B TOM 4MCMEe 3MEKTPOHHbIX AEHEXHbIX CPefcTB (3a WCKIIOYEHMEM MOYTOBbIX
nepesoos).

MnaTteXxHoe npunoxeHne - npegocTasnsgsemoe OnepaTopoM MPOorpaMmmMHoe
obecreyeHrie Ha NoaKIOYEHHOM K MHGOPMAaLIOHHO-TENEKOMMYHNKaLVIOHHON CeTu
"VIHTEpHET" TEXHNYECKOM YCTPONCTBE (BKOYasi MOBUMbHbIA TenedboH, CMapTPOH,
naaHLWeTHbIN KOMMNbloTep), No3sonstoLlee Nonb3oBaTento COCTaBNATb U NepefaBaTtb
pacrnopsxXeHnss B LENsx OCYLLEeCTBIeHNs nepeBofa [LeHEeXHbIX Cpeacts ¢
NCMONb30OBaHNEM 3JIEKTPOHHOIO CpeAcTBa MnaTexa. [lnatexHoe npunoxeHne
pa3meLLeHo BHYTpu Carnta BKoHTakTe no agpecy: https://vk.com/miniapps_vkpay.
Monb3oBaTenb — du3n4eckoe NMLO, 3aksoyrBLLee cornaweHne ¢ OnepaTopom Ha
ycnosusix [Npaswn n nony4ymswee goctyn Kk Cepsucy VK Pay. [Nonb3oBatenem moxeTt
6bITb CKOYNTENbHO NMosib3oBaTesib CanTa BKoHTakTe, 061agalowwmn Heo6XxoanmMon
npaBo- N AeeCrnoCObHOCTbIO AM1A akuenTa HacToawwx lMpasun. Vicnonb3osaHune
MNonb3soBaTenem Cepsuca VK Pay pacueHuBaeTcad OnepaTopomM B KavyecTBe
6€3yCNOBHOro MNOATBEPXAeHUs (Mpe3ymnuun) Toro (B COBOKYMHOCTW), 4YTO
Monb3oBaTenb sABASeTCaS  GU3NYECKUM ULOM 1 ObrafjaeT  Hagnexaileu
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[EeeCnoCOBHOCTbIO B COOTBETCTBUM C AENCTBYIOWMM 3akoHogaTenbctsom PO,
obnagaeT BCeMU COrnacusiMi OT 3aKOHHbIX NpeacTaBuTeneli ans Ncnosb3oBaHus
Cepsuca VK Pay, a Takxe Toro, 4to lNonb3oBaTeslb CaMOCTOATENbHO Mpoyen U
NMOHSAN BCEe YyCNoBUSA HacTosawmx [NpaBun; Kakux-nmoéo BO3PaXKEHUW B OTHOLLEHUN
[NpaBnn He MeeT, 06a3yeTCa NPULEPXMBATbCA U COBMAATb VX B MOSIHOM O6beme,
a TaKke obgasyeTtcs npwu ncnosnbzosaHun Cepsuca VK Pay cobniopgaTb BCe HOpMbI
NPYMeHMOro 3akoHopgatenbctBa Poccuinckor ®epepauun. [lonb3oBaTtesb
nogreepxpgaeT, yTo OnepaTop BMpaBe nosiaraTbCA Ha yKasaHHYIO B HacCTOsILLEM
NYHKTE NPe3yMnuuio B NOSIHOM ob6beme.

210. TMpoctas anekTpoHHas nognucb (M3M) - snekTpoHHas noAnMCb, KOTopas
NOCPenCTBOM WCMOJb30BaHNA KOOOB, NMapofien N UHbIX CPEeACTB, nogreepxgaeT
dakT POopPMUPOBaHNSA 3EKTPOHHOW nognucn [lonb3oBaTens Ha 3NeKTPOHHbIX
AOKYMeHTaX, agpecoBaHHbix Onepatopy. B kadectBe [13I1 mMoxeT 6bITb
ncnonb3oBaH [laponb OOCTyna B pamMkax OTAeSfbHbIX PYHKUNA 1 BO3MOXHOCTEWN
Cepsuca VK Pay.

211. Cant BKoHTakTe - couupanbHasi ceTb, M3BeCTHass nog nmeHem «BKoHTakTew,
pa3MeLLeHHast Ha cainTe B ceTu VIHTepHeT no agpecy: vk.com (Bko4as BCE YPOBHU
yKa3aHHOro foMeHa, kak ¢yHKUMOHMPpYIoWe Ha gaty npuHaTusa Nonb3osatenem
MNpaBwnn, Tak N 3anyckaemble 11 BBOAVMbIE B IKCMyaTauuio B TEYEHNE BCEro Cpoka
ero gencTeuns) n goctynHas Nonb3oBaTenio Yepes CaT, MOBUNbHYIO BEPCUIO CailTa,
NPUNOXEHNA 1 WHble  pPecypchbl, MpeacTasnsiowas cobon  pesynbtaT
VNHTeNNeKTyanbHoOM gedaTenbHoCT B popme nporpamMmmbl gns 3BM.

212. Cant OnepaTtopa — caunT https://money.mail.ru/.

213. Cepsuc VK Pay - nHtepdeiicbl Onepatopa, nossonsoLlme lNonbaosaTtenio:

= COCTaBnsATb N nepepaBatb OnepaTopy pPaChoOPSXEHUs Ha OcCyLllecTBeHne
nepeBoja AeHEeXHbIX CPefCTB C NpuMeHeHneM [naTexXHOoro npunoXeHus;

= nonyuntb goctyn K VK Pay Ha ycnoBusix, onpegeneHHbix MNpasunamu;

» coBepwatb onepauun kak ¢ VK Pay, Tak n nHble onepauuu, npegycMoTpeHHbIe
MNpaBnnamMmu, BKloYas, COBEpPLLEHNE pacYeTOB C VCIMOb30BaHNEM 3NEKTPOHHOMo
CpefcTBa nnaTexa;

*  3HAKOMWTbCH C MHPOPMaLMEN O COBEPLLUEHHbIX Onepauysax 1 MHOM nHGopmMaLmen,
cogepxatuenca B Cepsuce.

214. Maponb pgocTyna — napoJsb, yCTaHaBBaeMbll N UCMONb3yeMbli [Tonb3oBaTenem
ANns gocTyna K otaenbHbiM ¢yHkumsam Cepsuca VK Pay.

3. Ycnosus nonb3oBaHus Cepsucom VK Pay.

3.1 Cepsuc VK Pay aBnsetca yactbio Cainnta BKoHTakTe. [ns poctyna k Cepsucy VK Pay
MNonb3oBaTesib NPOXoAUT AyTeHTUdUKauMio, NPy 3TOM B pamKax npolenypb
AyteHTudunkaumn BKoHTakTe npepoctaBngetr Onepatopy WHboOpMaUMIO O
lNonb3oBaTerne, CBA3aHHYIO C akkayHTOM Ha CanTe BKoHTakTe: Homep TenedoHa n
agpec 3/1eKTPOHHOW MOoYTbl, KOTOpble npusHaloTca OnepaTopoM OCHOBHbIMU
KaHanamy KOoMMyHuKauun ¢ [lonb3oBaTenem Hapsgy C CEepPBUCOM  JINYHbIX
coobueHnn Canta BKoHTakTe, a Takke ngeHtneunkatop VK ID MNonb3osatens. Ang
nonydeHuns VK Pay lNonb3oBaTesb NyTemMm COBEPLUEHNS KOHKITIOOEHTHbIX OENCTBUI B
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nHTepdencax cornawaetca ¢ [lpaBunamn, a OnepaTop npegocTasnseT
MNMonbsoBaTtenio VK Pay bazosbin.

lNonb3oBaTesib Brpase NPOUTY YMPOLLEHHYIO NOEHTUGUKALMIO AN NpefoCTaBneHuns
npasa ncrnonb3osaTb VK Pay PaclumpeHHbIiA.

YnpouweHHaa  ungeHTudbukauma [lonb3oBaTens  npepgnonaraet  06paboTky
nepcoHasnbHbIX AaHHbiX [lonb3oBaTens, ocyuwecTengemylo OnepaTtopom Ha
ocHoBaHuu Npaswsn.

[na npoxoxaeHusa ynpoLLeHHon ngeHTudrkaumm Nonb3oBaTenb Brpase:
HanpaBuTb OnepaTopy cBefeHus 0 amunuuv, MMeHW, oTYecTBe (ecnn NHoe He
BbITEKAET M3 3aKOHa WM HaLMOHaIbHOrO O6blvasi), Cepun 1 HOMepe OOKYMEHTa,
YOOCTOBEPSIIOLLLEro IMYHOCTb, NAEHTUPUKALNOHHOM HOMEpPE HanoroniaTesbLyka,
n (nnn) CTpaxoBOM HOMeEpe WHAMBMAYaNbHOrO JMLEBOrO CYeTa, a Takxe
aboHeHTCKOM HoMepe [lonb3oBaTens, Monb3ylowerocs ycriyramm nogsudXXHON
pagnoTenedoHHON CBA3N, NM6O

NPONTN aBTOPU3aLMIO B €QVIHON cUCTeMe naeHTudukaumm n aytTeHTrudukaumm npm
NCMOMb30BaHNN YCUIEHHON KBaNNGULNPOBAHHON 3NEKTPOHHOW NOognucu WUnu
NPOCTOW 3NEKTPOHHOW NOAMNUCK NPW YCNOBUW, YTO MNPW Bblgave KJova NpoCTON
3N1EKTPOHHOW NOANUCK NINYHOCTb PU3NYECKOro Jmua yCTaHOBNEHa MNpu JINYHOM
npueme, C ykasaHvem cnegylowmx cBegeHn o cebe: dammnun, UMeHn, oT4ecTBa
(ecnu nHoe He BbiTeKaeT 13 3aKOHa X HaLVOHanbHOro obblyas), cepun 1 Homepa
AOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb, CTPaxXOBOro HoOMepa NHAVIBULYaNbHOrO
NLEBOro cyeTa, Mbo

npenbsaBuTb YNOJHOMOYEHHOMY COTPYAHMKY OnepaTopa opurvHan LOKYMEHTa,
yOOCTOBEPSIOWEro NIMYHOCTb, 1 (UNK) ero Hagnexallm o6pasoM 3aBEPEHHYIO
Konwuio.

Onepatop nMpoBOAUT YMNPOLWLEHHYIO MaeHTUdnKaumio B COOTBETCTBMN C
3akoHopgaTenbcTBoM Poccurckon Gegepauym 1 BHYyTPEHHVMIN NPaBuiamMmu.

B cnyyae ycnewHoro 3saBeplleHus YMNPOLWEHHON uaeHTudurkaumm OnepaTtop
npepocTtasnaeT [lonb3oBaTenio npasBo mcnosb3oBatb VK Pay PacwupeHHbin. B
Crlydae HEeBO3MOXHOCTW 3aBeplleHns YMNPOLWEHHON ngeHTndrkaumm npaso
ncnonbszoBaTb VK Pay PaclumpeHHbi He npefocTaBiseTcs.

lNonb3oBaTesnb BrpaBe NPOUTU WAEHTUUKaUMIO AN NpefocTaBneHns npasa
ncnonbszoBaTb VK Pay lNpemunarnbHbii.

NoeHTnounkaumsa NMonbsoBaTena npegnonaraeT o6paboTKy NepCcoHanbHbIX JaHHbIX
MNonb3oBaTens, ocywecTtengemylo OnepaTopoM Ha ocHoBaHuK  [lpasun.
MNonb3oBaTesb 0653yeTCsl faTb corflace Ha 06paboTKy MpuHagnexawmx emy
NepCcoHasibHbIX AaHHbIX B COOTBETCTBMN C [MpaBunamu.

Ona npoxoxpgeHna ngeHtnoukaumm Nonb3oBaTesb obpallaeTcs K 6aHKOBCKOMY
nnatéxHomy areHTy OnepaTtopa, WM WNHON yrnonHomoyeHHon OnepaTtopom
opraHuzauun (MaptHep OnepaTtopa), wWAX  YMNOJHOMOYEHHOMY COTPYOHUKY
OnepaTopa, npun ycnosun, 4to Onepatopom Ha Cante OnepaTopa pasmMelleHa
nHPopMaLmMs O BO3MOXHOCTM MNPOBEAEHVs naeHTUdrKaumm y onpenenéHHoro
6aHKOBCKOrO MJ1IaTEXHOro areHTa 1M ynosHOMOYEHHOro cotTpygHuka OnepaTtopa,
N NpegocTaBnseT aHkeTy no ¢dopme, ycraHosneHHou OnepaTtopoM; OOKYMEHT,
YOOCTOBEPSIOLLNIA IMYHOCTD; a A1 MHOCTPAaHHbIX FrpaXaaH v N, 6e3 rpaxaaHcTBa
TakXke AOKYMEHT, NOATBEPXAAoWMI NMPaBO NHOCTPAHHOMO rpa)XaaHnHa unn nmua
6e3 rpaxpgaHcTBa Ha npe6biBaHMe (NpoxumBaHne) B Poccuinickon ®Pepgepaunn
(maHHbIe MUTPALLMOHHON KapTbl - B Clly4ae OTCYTCTBUS VHbIX JOKYMEHTOB).
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3.10.

3.11.

3.12.

3.13.

3.14.

[JOKYMEHTbl, COCTaBfiE€HHble TMOMHOCTbIO WM B KakOW-NMbéo unX YacTu Ha
NHOCTPaHHOM $i3blKe (3a UCKITIOYEHNEM AOKYMEHTOB, YAOCTOBEPSIOLLNX NYHOCTD,
BblJAHHbIX KOMMETEHTHbIMN OpraHamMy MHOCTPAaHHbIX FOCYJapPCTB, COCTaBMEHHbIX Ha
HECKOJSIbKMX $3blKaX, BK/lOYasi PYCCKUM $3blK), NPEeACTaBASOTCA C Hagnexalim
06pa3oM 3aBepeHHbIM NepeBOAOM Ha PYCCKIUIN 3bIK. TpeboBaHe O NpefcTaBeHn
AOKYMEHTOB C Ha1eXalLLlmM 06pa3oM 3aBEePEHHbIM NepeBOAOM Ha PYCCKUIA A3blK HE
pPacrnpoCcTpaHAeTCs Ha [OKYMEHTbl, BblAaHHble KOMMETEHTHbIMY  OpraHamu
WHOCTPaHHbIX roCcyfapcTB, YAOCTOBepSoWMe NNYHOCTb, NPY YCNOBUN HaNnN4ms y
dn3n4eckoro nnua AOKyMeHTa, NoATBEePXAaloLLEro NPaBo 3aKOHHOMO NpPebbiBaHNS
Ha TeppuTopuin Poccuinckon Qegepaunn (Hanprmep, B13a, MArPaLIOHHas KapTa).
Onepatop npoBoantT wuaeHTndmkaumio [lonb3oBaTens B COOTBETCTBUM C
3akoHopaTenbctBoM Poccuiickon ®epgepaunn M BHYTPEHHUMK NpaBuiaMu
Onepartopa.

B cnyyae nameHeHuna nnyHbix gaHHbIX [Nosb3oBaTenb 0653aH yBegoMnTb OnepaTopa
C NpPefocCTaBfieHNEM aKTyasbHOW NHPOPMaLV B CPOK He nosgHee NaTn pabourx
AHeW C AaTbl UBMEHEHNS ero JaHHbIX.

MNepeBon p[eHeXxHbIX cpefacTB ocyuecTtensetcs OnepaTopoM Ha OCHOBaHWA
pacrnopsixeHnin [Nonb3oBaTens, COCTaBNseMblX U nepepasaemMbiXx NPY MOMOLLN
[MnaTexHoro NPUNoOXeHus K mncnosHeHuito OnepaTopy B 3/1EKTPOHHOM Buae C
ncnonbzoBaHvem VK Pay. Ha ocHoBaHuK pacnopsixxeHun Nonb3osatens OnepaTop
OCYLLEeCTBASET Pa3oBbli N/MAN NEPUOANYECKN NepeBon OEHEXHbIX CPeacTB B
ornpepenénHylo pgaTty u/unn nepuog, U/unv npu HacTynfeHUn onpepenéHHbIX
pacrnopskeHnem wnn  [lpaBunamu  ycnosur B CymMMe, OnpegensemMon
MNonb3zoBaTenem npu GOPMNPOBAHNN PACNOPSIXKEHNS.

[na nogTeepXaeHns pacnopsXXeHU 1 coBepLUueHns nHbix aencteun B Cepsuce VK
Pay [lonb3oBaTenb ycTaHaBnmMBaeT W wucnonb3yeT [laponb pocTtyna (kopg
noatTeepxgeHust). OnepaTop Bnpase npegnoxuTtb [lonb3oBateno onpenenntb
cnyyvan nepepadn pacrnopsikeHnin n coseplueHns nHbix gencteum ¢ VK Pay nnn B
pavmkax Cepsuca VK Pay 6e3 wucnonb3oBaHus [lapons poctyna (koga
NOATBEPXAEHMS) (HanprMep, COBEPLLEHME NepPEBOAOB A0 3apaHee onpenenéHHom
CYMMbI N/ B NOMb3yY 3apaHee onpeaenéxHbix nonyyatenen). [Npn yctaHoBneHUN
lNonb3oBaTenem cnyyaes rnepenayr PacrnopsiXXeHNin N COBEPLLUEHNS NHbIX ENCTBUI
c VK Pay 6e3 wucnonb3oBaHus [lapona poctyna (Koga nNOATBEPXOEHMS)
lNonb3oBaTesib He BrpaBe CCbI1aTbCA Ha COBepLUeHNe OeNCTBUN 6e3 cornacus
MNonb3oBaTens. Nonb3oBaTesnb 06513aH ob6ecneynTb KOHbUaeHUanbHOCTb Mapons
[OCTyNa (Koga NOATBEPXAEHMS) N HE BNpaBe COO6LLATb YKa3aHHbIA KO H/A OAHOMY
TpeTbeMy nuuy, B TOM yucne coTpypHukam OnepaTtopa. Maponb goctyna (kog,
NOATBEPXAEHMS) MOXET 6blTb COPOLLEH (M3MEHEH) MO nHMUMaTmBe NMonb3oBaTens
npw ycnosum otcyTcTBus y OnepaTtopa COMHEHWIA B TOM, YTO YKa3aHHasa NHMLMATNBa
ncxoant ot [Monb3oBatena (gns ycTpaHeHus comHeHun OnepaTopom MOryT
MNCNoNb3oBaTbCA B TOM YMCe yToYHsiioWwmMe Bornpochl, a Nonb3osatenem VK Pay
basoBbi MOXeT 6biTb MNponfgeHa ynpolweHHas wugeHTudunkauua B nopsgke,
npegycMoTpeHHOM MyHKTOM 3.4. HacToawwmx Ycnosui). [Ons noareepxgeHuvs
COBEpPLUEHNST OTOENbHbIX IOPUANYECKN 3HAYNMbIX OEACTBUN B pPaMKaxX HaCTOSALLMX
Ycnosuin OnepaTopoM MOryT WCMNOJb30BaTbCH WHblE CNOCO6bl BepudurKaLmm
MNonbsoBaTenss no BboiGopy OnepaTtopa (KOHTPOSbHblE CNOBa, OTBETbl Ha
KOHTPOJSIbHbIE BOMPOCHI 1 T.1.).



3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

Hencteng lNonb3oBaTens B OTHOLIEHW OCTaTKa SNEKTPOHHbIX OEHEXHbIX CpefCTB
Ha VK Pay, Bnekyline ero nameHeHune, nogreepxgatoT cornacue lNonb3oBatens ¢
CYMMOW OCTaTKa 3/1eKTPOHHbIX AeHeXHbIX cpencTts Ha VK Pay Ha MOMEHT BpemMeH!,
npepaLwecTByOLWNA COOTBETCTBYIOLLNM OeNCTBUSM [lonb3oBaTens.

B HekoTOpbIx cnyyasx MPUEM  PacropskKeHUss  MOXET  OOMNOSHUTENbHO
YOOCTOBEPSATbCA NMYyTEM HanpasneHus [lonb3oBatenio koga B CMC-COOBLEHNN Ha
HOMep MOBWAbHOrO TenedoHa, ykasaHHbI Npu co3gaHun VK Pay (no ymonyaHuio
ncrnonbayetcsa TenedoH, NpuBa3aHHbIA K y4eTHon 3anucu Nonb3oBatens Ha CainTe
BKoHTakTe).

lNonb3oBaTesib 0653aH XPaHUTb B TallHE OT TPETbUX JINL, aBTOPU3aLVIOHHbIE faHHbIE,
ncnonbayemble ans astopusaumm Ha Cante BKoHTakTe nocpepcteom VK ID, a Takxke
MNMaponb poctyna (kog noaTteBepxaeHus). B cnyvae pasrnawleHns ykasaHHbIX
cBefeHuI TPeTbM nnuam n/nunn nx ytepu, lNonbsoBatenb CaMOCTOATENbHO HECeT
PUCK HaCTYNNEeHNs CBA3aHHbIX C 3TVM BO3MOXHbIX HE6NAaronpusTHbIX NOCNEACTBUN
(B TOM Yncne pUcK NPUYNHEHNS eMy YObITKOB).

MNpw yTpaTe cBegeHui, NCnonb3yemMbix ans asTopusaumm Ha Cante BKoHTakTe n/nnn
Koga noarsepxpaeHus, Monb3oBatenb 0653aH He3lamMegnuTesnbHO yBegOMUTb 06
aTom OnepaTtopa.

B cnyvasx, npegycMOTpeHHbIX 3akoHogaTenbcTBoM Poccuiickon ®epepauun 1
MNpaBunamn, NepeBod OEHEXHbIX CPEeACTB OCYLLEeCTBNSEeTCs 6e3 pacrnopsXKeHns
MNonb3oBaTens.

lNonb3oBaTesib MOXET MNPefoCTaBUTb AEHEeXHble CpeAcTBa C WCMOJMb30OBaHNEM
6aHKOBCKOro cyeTa (6aHKOBCKOW KapTbl) UM 6e3 MCnonb3oBaHNs 6aHKOBCKOIro
cyeTa, a TakKXkKe 3a cuyeT [eHEeXHbIX CPeAcTB, npepocTaBrieHHbiX OnepaTopy
lopUANYECKUM  NINLAMA 1 NHOVBUAYANbHbIMA NpegnpuHMaTensaM B MNOJb3y
MNonb3zoBaTensa. OCcTaToK aN1EKTPOHHbIX AeHeXHbIX cpeacTs VK Pay PaclumpeHHbin 1
VK Pay lNpemunarnbHbil MOXET TakXe 6blTb YBENNYEH 3a CYET AEHEXHbIX CPeicTs,
npegocTaBnsieMblX C WNCMOMb30BaHMEM 6GaHKOBCKUX CYETOB (6aHKOBCKMX KapT)
apyrumn emsndeckumn nuuamu. OnepaTop BripaBe npeanoxuntb [onb3osaTernio
onpefenntb cnyvyan npPefocTaBfieHNs OEHEXHbIX CPefCcTB C UCMNOosb30BaHNEM
6aHKOBCKOW KapTbl 6€3 AOMNOMHUTENbHOIO pacrnopskeHust Nonb3oBaTens B Lensax
nocnegyiowen onepauumn ¢ ucnonbszosaHem VK Pay (Hanpumep, coseplueHne
nepeBoOoOB [0 3apaHee onpefenéHHon CyMMmbl U/unn B MOSMb3y 3apaHee
onpepenénHbix nonydatenen). [Mpwu ycTaHoBneHun [lonb3oBaTtenem crny4vaes
nepefayn pacrops>XeHNn 1 coBeplueHns uHbix pgencteuin ¢ VK Pay 6e3
AOMONHUTENbHOrO pacnopsXeHus [lonb3oBaTtenb He BrpaBe CCbllaTbCd Ha
COBEpPLUEHNE OENCTBUI 63 cornacus Nonb3oBaTens.

Ecnn pna wmncnonHeHuns pacnopsikeHns [lonb3oBaTtens unm COBEPLUEHUS WHbIX
pevicteum ¢ VK Pay, B TOM Yncne noraweHuns 3agomkeHHoCTy [Nonb3oBatens nepeq,
OnepaTtopom, ocTaTka 3/1EKTPOHHbIX AEeHEXHbIX CpefCcTB HegocTaTovHo, OnepaTop
B uensx nononHeHns VK Pay BnpaBe Npon3BecTn CnrcaHne OeHeXHbIX cpeacTs B
HeobxooMMOl CymMme C 6aHKOBCKOW KapTbl/6aHKOBCKMX KapT [lonb3oBaTens,
AaHHble O KOTOpblX 6blnn paHee npepgocTasneHbl Onepatopy. [Monb3oBaTesnb
npepocTtasngeT OnepaTopy NpPasBo NPOV3BOAUTb CNCaHNEe OEHEXHbIX CPEACTB B
CyMMe, HEOBXOAMMON AN NnepeBofa OEHEXHbIX CPEeACTB, C 060N N3 6aHKOBCKNX
kapT [Nonb3oBaTens, pekBn3nTbl KOTOPbIX bl paHee npegocTasneHbl OnepaTtopy,
1 B Nt060W NocnegoBaTesbHOCTU.



3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

OnepaTtop yunTbiBaeT AeHeXxHble cpeacTsa [lonb3oBatensd nyrem GopmMnpoBaHNg
3anucuy, oTpaxaloLLen pasmep obssatenbcts OnepaTopa nepep Nonb3oBaTenem B
CyMMe MNpPefoCTaBfeHHbIX OEHEXHbIX CPeACcTB (Qanee — OCTaTOK 3MEKTPOHHbIX
AeHexHbIXx cpefcTtB). OCTaTOK 3MEKTPOHHbIX OEHEXHbIX CPefCcTB MOXET 6blTb
BblpaXeH NCKMIoYNTENbHO B py6nax. OnepaTtop He HauncnseT NpOoLUEeHTbl Ha OCTaTOK
3N1EKTPOHHbIX AEHEXHbIX CPeaCTB.

OnepaTtop OTKa3blBaE€T B YBENNYEHUN OCTaTKa 3NIEKTPOHHbIX OEHEXHbIX CPeacTs,
eCcqin Takoe yBeNnnyeHne MNoBneyvyéT rnpesbilleHre NMMuTa eguHOBPEMEHHOro Wi
MECSIYHOIro OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX CPEeACTB, NPefyCMOTPEHHbIX N.3.29.-
3.31. Npaswn.

B cnyyae oTmeHbl (onpoTecToBaHWs) 6aHKOBCKO onepauuu, B pesynbTaTe KOTOpOou
OblIO OCYLLECTB/IEHO YBENUYEHNE OCTaTKa 3MEKTPOHHbIX [AEHEeXHbIX CPeAcTs
lNonb3oBaTens, Unu OT3biBa NepeBofa, CoBeplUeHHoro lonb3oBaTenem B Lensax
yBEeNMYeHNs1 ocTaTka 3NEKTPOHHbIX AEHEXHbIX cpencTs, Monb3oBaTtenb 0653aH B
6e3yC/IOBHOM Mopsifike BO3MECTUTb NOHeceHHble OnepaTtopom pacxodbl B pasmepe
CTa NPOLEHTOB OT CyMMbl OTMEHEHHOW oOnepauunn/oTo3BaHHOrO nepeBoda W
yObITKM, MOHeceHHble OnepaTopoM W/MAn TpeTbuMKn NUuamMu B CBSISU C
NnepeyncneHHbiIMin B  HacTosIeM MyHKTe [elCTBUSMKY, W [aéT HaCTOSAWMM
OnepaTopy 3apaHee gaHHbIM akLenT. B ykazaHHOM crnydae OnepaTop Ha OCHOBaHW
3apaHee paHHOro akuenta [lonb3oBaTens OCYLECTBSEeT YMEHbLUeHe ocTaTka
ANEKTPOHHbIX OEHEXHbIX CPEACTB Ha CYyMMbl OTMEHEHHO onepaLi/oTO3BaHHOro
nepesoja 1 y6bITKOB, YKa3aHHbIX B HACTOALLEM MyHKTE.

B cnyyae yBennuyeHnss octaTtka 3NeKTPOHHbIX AeHeXHbIX cpencTs lMonb3oBaTtens
TpeTbMN NLaMK, BCe npaBa N 0683aHHOCTN B OTHOLLUEHNY OCTaTKa 3/1EKTPOHHbIX
AEHEeXHbIX cpefcTs, 3adncnenHbix Ha VK Pay, Bo3HukaloT y Nonb3oBaTtens. Takue
AEeVCTBUA TPeTbuX NnL, oueHrBatloTca CTOpPOHaMKM Kak COBEpPLUEHHbIE B HTepecax
MNonb3oBaTena 1 He NopoXaloWye Kakux-nmoéo npasB 1N 0B6A3aHHOCTEN MeXaOy
yKasaHHbIMW TpeTbUMU uammn n OnepaTopom.

C wncnonb3zoBaHnem VK Pay basosbii [lonb3oBaTenb BnpasBe OCYLLECTBAATb
nepeBodpl OEHEXHbIX CPedCcTB B MNOJb3y IOPUANYECKUX NUL, 1 MHANBULYAbHbIX
npegnpvHAMaTenein B Lensax onnatbl peannsyemMbiX TOBAPOB, BbINOHAEMbIX PaboT,
OKasblBaeMbIX  YCNyr, NCNOSMb30OBaHNSA  Pe3y/IbTaTOB  WHTESIEKTYaslbHOMN
OEeATeNnbHOCT WA CPEeAcTB uMHAvBMAyanusauun, B MONb3y  OpPraHoB
rocyfgapCTBEHHOW BfIaCTW 1 OPraHOB MECTHOro CaMOyrpaBfieHNUs, YYpexaeHun,
HaXOOSLWMNXCH B VX BeOEHUN, NOonyyaloWmx OeHeXHble CpefcTBa nnaTenblinka B
pamMkKax BbINOJIHEHUS UMW GYHKUUW, YCTaHOBJMIEHHbIX 3aKOHOOATENbCTBOM
Poccuiickon ®epepauuny, 3a WUCKIIOYEHUWEM Clly4aeB, ecnum nonyvaTenem
nepeBoaVIMbIX OEHEXHDbIX CPefCTB ABnseTcs Gpuanyeckoe nmuo, HekoMMmepyeckas
opraHuszauns (KpomMe pPenurvosHbiX W 6IaroTBOPUTENbHbIX — OpraHusauuni,
3aperncTpupoBaHHbIX B YCTaHOBNEHHOM Mnopsake, TOBapuLWEeCTB COH6CTBEHHNKOB
HeABVXXNUMOCTN (KNSIbS), XXUNLLHBIX, XUINLLHO-CTPOUTESbHbIX KOOMNEepaT/BOB 1
WHbIX CMeunann3npoBaHHbIX MNOTPEBUTENbCKUX KOOMepaTMBOB, pPernoHasbHbIX
onepaTtopoB, CO3[4aHHbIX B OpraHnM3auMoOHHO-NpaBoBoM ¢opme ¢oHfa B
cooTBeTcTBUMN C  KuanmwHbim - kogekcom  Poccunickon ®epepauynn)  nmnéo
opraHun3auus, cosgaHHas 3a npegenamu tepputopumn Poccuinckon Gepgepaumn.

C ncnonb3oBaHnem VK Pay PacwmnpeHHbin n VK Pay lNpemunanbHbiin [Nonb3osaTenb
BrpaBe OCYLLEeCTBNATb BCe MepeBofbl, ykadaHHble B M. 3.26 [lpaBwi, a Takxe
nepeBopl AEHEXHbIX CPeaCcTB Ha CBOW GaHKOBCKUM cyeT (6aHKOBCKYIO KapTy), B

7



3.28.

3.29.

3.30.

3.31.

3.32.

3.32.1.

3.32.2.

nonbly apyrux nonbzosatenen VK Pay PacwupenHbin nnn VK Pay lNpemunanbHbii,
IopUANYECKNX NAL, N MHOVBUAYaANbHbIX NpejnpuHMaTenen B Uensx orsaTbl
peannayemMbix TOBaApOB, BbIMOMHAEMbIX PaboT, OKa3blBaeMbIX YCYr, NCMOMb30BaHWS
pe3ynbTaToOB NHTENNEKTYaNIbHOW AeATeNIbHOCTY NN CpenCcTB NHAVBUAYann3aunn, B
NoJib3y OPraHoB roCyAapCTBEHHOW BNaCTN 1 OPraHOB MECTHOrO camoyrpaBfieHus,
yYpeXAEeHU, HaxXOOSWNXCHS B UX BeOeHWN, MNOJyYaloWmX OeHeXHble cpencTtBa
nnaTtenbwyka B  pamMKax  BbINOMHEHUS MU GYHKUWKW,  YCTaHOBJIEHHbIX
3akoHopgaTenbcTBom Poccuinckon Gegepaumn.
C ncnonbsoBaHnem VK Pay lNpemunanbHbiii [onb3oBaTernb BNpase OCYLLECTBSATb BCe
nepesodpl, ykasaHHble B n. 3.26. n 3.27. lNpaBun, a Takke nepeBodpbl OEHEXHbIX
CpencTB B Lensx OCyLeCTBNeHNs onnaTbl TOBapoB (paboT, YyCyr), BKIIOYEHHbIX B
nepeyeHb TOBapOB (paboT, ycnyr), onpeaeneHHbin MNpasutenbctBoM Poccurckon
Qepgepaunn, B onnaTy KOTOPbIX MIATEXHbIA areHT He BrnpaBe NPUHUMaTb MaaTexu
dursnyeckunx nmy,
OcTaToK 21eKTPOHHbIX AeHexHbix cpeacTts VK Pay Ba3oBbil B N0601 MOMEHT He
MOXeT npeBbiwaTtb 15 Thicay py6nen, a obuwias CymMMa MNepeBOAOB AEHEXHbIX
cpenctB ¢ mcnonbzoBaHnem VK Pay basoBbin He moxeT npesbiwaTb 40 TbicsaY
py6nen B Te4eHue KaneHgapHoro Mmecsua.
OcTaToK aneKTPOHHbIX AeHexHblx cpeacts VK Pay PaclumpeHHbir B o600 MOMEHT
BPEMEHN He MOXeT npeBbiwaTb 60 Tbicay pybnen, a obwas cymma nepeBognMblxX
3NIEKTPOHHbBIX OEHEXHbIX CPefCTB C WCMOJIb30BaHNEM YKa3aHHbIX B HaCTOALEM
NYHKTE 3/IEKTPOHHbIX CPEeACTB NfaTexa He MoXeT npesbiwaTtb 200 Tbicay pyobnein B
TeyeHne KaneHgapHoro Mmecsua.
OcTaToK 2n1eKTPOHHbIX AeHexHbIx cpencts VK Pay MpemMunanbHbili B Ni060A MOMEHT
He MoxeT npesbiwaTb 600 Thicsy py6nei.
OnepaTtopom no 3aasneHuto Nonb3oBaTens, coctaBneHHoMy rno popme OnepaTopa,
n npu ycnosun coé6nmogeHns n.3.29.-n.3.31. lNpaBun, MOryt 6biTb N3MEHEHDI
napamMeTpbl COBepLUaeMblX NepeBOfOB, BKIOYas YCTaHOBJSIEHWE OrpaHnyYeHuin B
OTHOLLEHNN OBLLEe CyMMbl NEPEBOAOB 3a KOHKPETHbBIN NMPOMEXYTOK BPEMEHM, B
OTHOLLEHNIN KONNYECTBa NEPEBOLOB 38 KOHKPETHbIN NPOMEXYTOK BPEMEHN, a Takxe
Ha cymMmMy ogHoi onepauuu. [NpegycMoTpeHHble HaCTOSALWMM MYHKTOM OrpaHnyeHuns
no ornepaumsMm MOryT 6blTb YCTaHOB/EHbI Kak Ha BCe onepauun KNNEHTOB, Tak 1 Ha
oTAesnbHble BUAbl onepaunii. B yacTHOCTK, NpY HaNMYNN TEXHNYECKON BO3MOXHOCTM
y OnepaTopa B paMkax HaCTOSLLLEro NyHKTa MOTryT 6blTb YCTaHOBMEHbI OrpaHnyYeHus
B TOM YuCrie No CrieyowyM BUaam onepauunni 1 napamMmeTpam onepauuii:
Buabl onepauni:
e yBeNMYEHMEe OCTaTKa 3fIEKTPOHHbIX  OEHEeXHbIX Ccpeacts  (BHe
3aBMCIMOCTM OT CNoco6a);
e pacxofHble ornepaunn ¢ ucrnonbzosaHnem VK Pay, 3a ucknioveHnem
cry4aeB B3MaHuNs komuccumy OnepaTopom;
e epeBOObl 3NIEKTPOHHbLIX [OEHEXHbIX CpeacTts B MONb3y ApPYyrnx
nonbzosatenen VK Pay;
* repeBofbl AeHEXHDbIX cpeacTs Yepes ChIT,
e NepeBOapl AEeHEXHbIX CPeaCTB NO PEKBM3NTaM 6aHKOBCKOW KapTbl;
® JIIMWUT Ha CYMMY OOHOI onepauuu.
MapameTpbl onepauyunii:
* CyMMa nepeBoja AeHEeXHbIX CPeaCTB;
® KONMYECTBO OrnepaLuin no nepeBony AEeHEXHbIX CPEACTB,;



3.33.

3.34.

3.35.

3.36.

e nepuog BpeMeH!, B TeYEHEe KOTOPOro AENCTBYIOT OrPaHnNYeHns (CyTKY,
KaneHgapHbld Mecau) (nanee — lNepuop), 3a UCKNOYEHNEM NUMUTa Ha
CyMMYy OOHOW  onepauun, KOTOpbli OeACTByeT OO  OTMEHbI
MNonb3oBaTenewm. 1o ncreveHno Neprnopga cCooTBETCTBYIOWME NIMMUTbI Ha
CyMMY NnepeBoa AeHEXHbIX CPefCTB UK KONMYECTBO COOTBETCTBYIOLLNX
onepaunr O6HOBASIOTCS, a UCYNCTIEHNE COOTBETCTBYIOLLVIX NapamMeTpoB
HauYMHaeTCs C HynS.
lNonb3oBaTesib MNOHMMaET W CcorfawaeTcs, 4YTO MNpu MNPEBbILEHNN 3HaYEHUN
orpaHnyeHnin, npegycMoTpeHHbix n.3.32 NMpaBun, COOTBETCTBYIOLWME onepaumn no
VK Pay 6yaoyT HepocTyrnHbl 0O MOMEHTa uctevyeHus [lepuoga wnv OTMEHbI
orpaHnyeHns onb3oBaTesieM Ha OCHOBaHUN COOTBETCTBYIOLLLEro 3asiB/EHUSA MO
dopme OnepaTopa.
K nepeBofiaM OeHeXHbIX CPEACTB B MOMb3y HEPE3NAEHTOB NPUIMEHSAIOTCS Nnpasuiia
N OrpaHnYeHns, YCTaHOBMEHHble BasIlOTHbIM 3aKoOHOOATENbCTBOM PoOCCMACKON
depgepaLumin 1 OpraHaMiy BasiloOTHOO KOHTPOJS.
OnepaTtop oTka3sbiBaeT [lonb3oBaTeno B NepeBofe AeHEXHbIX CPeacTB B Cliyvyae
HEe[OCTaTOYHOCTN [OEHEXHbIX CPEeAcTB, HEeAOCTaTOYHOCTU WA OLINOGOYHOCTU
PEKBM3NTOB NepeBoaa, NPEBbILEHNN eANHOBPEMEHHbIX UM MECSYHbIX JIMMUTOB,
npegycMmoTpeHHbix n.3.29.-3.31. [lMpaBun, Hanuuma NOAO3PEHUNA B HE3aKOHHOM
XapakTepe nepesopga, 6nokumposaHusa VK Pay, HapyweHuns Nonb3osatenem lNpasun,
1 B VHbIX CryYasix, NpeAyCMOTPEHHbIX 3aKOHOAaTENbCTBOM Poccurickon Pegepauimn
NNV BHYTPEHHUMIY npasunammn OnepaTtopa.
MNonb3oBaTenb pfJaét nopydvyeHne OnepaTopy (3apaHee p[paHHbIA akuenT) Ha
YMEHbLUEeHe OCTaTKa 3JIEKTPOHHbIX OEHEXHbIX CPefCcTB Ha CYMMY KOMWUCCUIA
OnepaTopa, CyMMy HeyCTOWKW, npegycMoTpeHHon [lpaBunamu  mn/unn
3akoHopaTenbctBoM Poccuiickon ®epgepaunn, WAA  UHbIX  OOKYMEHTalbHO
noaTBepXaeHHbIX pacxogoB OrnepaTopa, MOHECEHHbIX B pe3yrbTaTe OKas3aHus
MNonb3osaTenio ycnyr B pamkax [pasui, CyMMy OLUMGOYHO 3a4NCIEHHBIX AEHEXHbIX
CPeAcTB, CyMMYy 3ago/bKeHHoCcTn nepepf OnepaTopoM, 06pa3oBaBLUENCH B
pesynbTaTe MCnonb3oBaHWsa [lonb3oBaTtenemMm OWNOGOYHO 3a4YNCIIEHHDIX OEHEXHbIX
CPeAcTB, OMNpOTeCTOBaHWS WM OTMeHbl onepauun nononHeHns VK Pay ¢
NCNOMb30BaHNEM H6aHKOBCKOI KapTbl, TEXHNYECKOro nepepacxofa (korga B cnyyae
TEXHNYECKON OLINGKN U B CUNY NPaBW NCNOMb30BaHNS NEKTPOHHOIO CPeacTBa
nnatexa, y OnepaTopa BO3HUWKaeT 6e3yCrioBHas O6A3aHHOCTb Ha BO3MELLEHMe
CYMMbl onepauun 6e3 BO3MOXHOCTN MPOBEPKN OCTaTKa 3NEKTPOHHbIX AeHEXHbIX
cpencTs), NpY O6paLLEeHN B3bICKaHWS Ha OCTaTOK 3N1EKTPOHHbIX AEHEXHbIX CPEeACTB
(ero yvactn) B nopsgke, NpPegyCMOTPEHHOM 3aKOHOAATENbCTBOM, Ha CYyMMY
yBENMYEHNS OCTaTKa 3JIEKTPOHHbIX AEHEeXHbIX CpefCcTB TPeTbuMK NuuamMni npu
HanMuMm OBOCHOBAHHOIO OMPOTECTOBaHUSA TakonW onepauun. B cnydae, ecnu
OCTaTOK 3JIEKTPOHHbIX [OEHEXHbIX CPefcTB HefoCTaToyeH AN COBepLUEeHNS
onepaunn, ykasaHHbIX B HacToswem nyHkTe [paswun, y Nonb3oBaTens BO3HUKaET
3aponmkeHHOCTb nepen OnepaTopoM B pasMepe pasHuubl MexXay AOCTYMHbIM
OCTaTKOM 3J1IeKTPOHHbIX AeHeXHbIx cpeacTts Ha VK Pay n cymmon, nognexaiien
CNUCaHMIO, Takas 3af0/MKEHHOCTb AOMKHaA 6biTb NorawleHa B Cpok He nosgHee 30
(TPyaLuaTy) KaneHAapHbIX AHEN C MOMEHTa BO3HUKHOBEHUS. IHdopmauus o dakTe n
cymMMme npesblweHna gosogutcs go MNMonb3osatens nocpenctsom Cepsuca VK Pay.
MNoraweHne npPoBOAUTCA He3aMeOUTEeNbHO MNOocfie  yBeNM4YeHuss OocTaTka
3N1EKTPOHHbIX AeHexXHbIx cpeacTts VK Pay.
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3.37.

3.38.

3.39.

3.40.

3.41.

Monb3oBaTenb Bnpase B Cepsuce VK Pay npepocTtaBnsatb OnepaTtopy 3apaHee
AaHHble aKuenTbl Ha COBepLUEHNE NepeBOAOB 3NTIEKTPOHHbIX AEHEXHbIX CPeaCTB Ha
YCIOBUSIX, ONpefeneHHbIX B TakuX akuenTax.

MNonb3osaTenb BNpase npuBsisaTb K VK Pay 6aHKOBCKME KapTbl, C MOMOLLbIO KOTOPbIX
oyneT yBenuymBaTb OCTaTOK 3NIEKTPOHHbIX AeHexHbIXx cpencts VK Pay. NpurBsaska
6aHkoBckon KapTbl kK VK Pay ocyuwecTtenserca nytem npepnocTaBfieHNs
lNonb3oBaTenem cornacus Ha MNPUBA3KY KapTbl B COOTBETCTBYIOLLEM pasfgene
Cepsuca VK Pay c nogteepXaeHneMm MpuBA3KM KapTbl OOHOPAa30BbIM MaposiemM
n/unn  ayteHTUdUKaumen pepxatensa ©GaHKOBCKOW KapTbl MO npaBunam
COOTBETCTBYIOLLEN nnaTtexHon cuctembl. [onb3oBaTtenb nopyyaet OnepaTtopy U
paet cornacnme Ha cosepueHne npuesaskn VK KapTbl, BbinyLeHHOW 6GaHKOM-
naptHepomMm Onepatopa B cooTBeTcTBUM C [MpaBunamu nposegeHns akuum «VK
kapTa», Kk VK Pay 6e3 [OMNoSHUTENbHOrO BOMen3baBneHns [lonb3oBatens.
lNonb3oBaTesib BNpase B 060 MOMEHT yAannTb NPUBA3aHHYIO BaHKOBCKYIO KapTy,
B ToMm vncne VK Kapty. OnepaTtop BrnpaBe orpaHnyrBaTb KONNYECTBO KapT, KOTOPble
MOTYT 6blTb OHOBPEMeEHHO nprBs3aHbl K VK Pay.

[na ocyuwiecTBneHns BoO3BpaTa [OEHEeXHblX CpefcTB Mo onepauusm BO3BpaTa
NMOKYMNKK TOBapoB (paboT, YCNyr), COBEPLUEHHbIX C WCMOJSIb30BaHMEM OCTaTKa
3NeKTPOHHbIX AeHexHbix cpegcte VK Pay, [lonb3oBatenb nepBoHayasibHO
obpallaeTca K nonyyatenio, B MoJfib3y KOTOPOro COBepLUEeHa orepauuns onnaTbl
nokynku. Nony4atenb CaMOCTOSATENbHO onpefenseT NopsaoK 1 Cnocobbl BO3BpaTa
MNonb3oBaTeno OeHeXHbIX cpefCcTB Mo onepauun Bo3BpaTa MNokynku. BoiacHeHne
CMOPOB O CpoOKax BO3BpaTa W NPUYMHE HEBO3BpaTa [AEHEXHbIX CPeacTB Mo
onepauuv Bo3spaTa Nokynku Ha VK Pay ocyuiectenseTca mexgy [lonb3oBatenem un
nosy4yaTtenem, OCyLeCTBNSAIOWYM BO3BPAT AEeHEXHbIX CPeaCTB.

lNonb3oBaTesb 0653yeTcd oObecneynTb [OOCTAaTOYHOCTb OCTaTKa 3N1EKTPOHHbIX
AEHEXHbIX CPeAcTB AN COBEPLUEHNS MMaHNPYyeMbIX UM PacXOfHbIX onepaunin
ncrnonbzoBaHvem VK Pay, He ponyckaTb HaMepeHHOro CoO3faHus CUTyauuu
OTCYTCTBUSI WA HEOOCTaTOYHOCTU OCTaTKa 3/IEKTPOHHbIX OEHEXHbIX CPpencTs,
BfIeKyLLEel BO3HVKHOBEHME TexHnyeckoro nepepacxopa rno VK Pay, a Takxke He
coBepLUaTb NHblE HAMEPEHHble AeNCTBIS, BNekyLe BO3HKHOBeHVe y OnepaTtopa
AOMNOSHUTENbHbIX NPAaBOBbIX U (111) penyTaLOHHbIX PUCKOB.

CTOpPOHDbI MpUWNK K COrfaweHnio O NPU3HaHUM CPeacTB BOCMPOU3BEOEHUS
COBCTBEHHOPYYHOIW NognNucK (OTTUCKa NeYaTi) C MOMOLLbIO CPeaCcTB KONMPOBaHMS
(dakcmunbHaa nognuch), mcnonbdyembix OnepaTopoM MNpu NpefocTaBleHnN
lNonb3oBaTeno CrnpaBoOK, CBA3aHHbIX C Mcnosb3oBaHneM [lonb3oBatenem VK Pay.
[NpenyCMOTPEHHbIE HACTOAWWMM  MYHKTOM  OOKYMEHTbl, YOOCTOBEPEHHble C
NCNoNb3oBaHVEM ¢GaKCMUIbHOIO BOCMNPOU3BEAEHNS NOANUCY NpPeacTaBuTens
Onepatopa 1 oTTUCKa NevaT N NpegoCcTaB/iEHHbIE C MICMONb30BaHVEM IOPULNYECKI
3HaYMMbIX KaHasioB KOMMYHMKaUMK, NpefycMOTpeHHbIX NpaBnnamn, npusHaloTCs
YOOCTOBEPEHHbIMN  HagfexalyM o06pas3oM 1 PaBHO3HaYHbIMUA  OOKYMEHTaM,
CKpEnsIeHHbIM COBCTBEHHOPYYHON noanucbio npeactasutens Onepatopa U
OTTUCKOM NneyvaTu.

4. Komuccum OnepaTtopa

! https://money.mail.ru/img/vk_card_rules.pdf
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41.

4.2.

43.

5.1.

5.2.

53.

5.4.

5.5.

3a rcrnonb3oBaHue naTexHoro NPUNoXeHus, 3a NpegocTaBneHne, ob6CnyXxmnBaHne
VK Pay, 3a yBenuyeHme ocCTaTka 3NEKTPOHHbIX [OEHEeXHbIX CpeacTts, 3a
ocyLecTBfeHVe nepeBofoB C ncnonbzosaHnem VK Pay, a Takxe B VHbIX Criyyvasix,
npepycmoTpeHHbIX Tapudamm OnepaTtopa, OnepaTop Brpase B3rIMaTb KOMUCCUIO B
pa3mepe, ycTaHoB/IeHHOM Tapudammn OnepaTopa.

Tapudbl nyénukytoTca Ha Cante OnepaTopa. OnepaTop BrnpaBe B OGHOCTOPOHHEM
nopsigKke MOSHOCTbIO WA YaCTUYHO W3MEHsITb  (YBeNuMymBaTb, YMEHbLUaTb),
yCTaHaB/MBaTb HOBble, OTMEHATb cyllecTByowWme Tapudsbl. Npn 3TOM ykasaHHble
N3MEHEHNss BCTyMNaloT B CUYy MO UCTedeHun 5 (NaTu) pabouymx gHer co AHS
HanpaBneHust OnepaTopoM yBegomneHus [Nonb3osaTento cnocobamu, ykasaHHbIMIN
B [MpaBunax, ecnu nHoe He npepycmoTpeHo OnepaTtopom.

B cnyuyae Hecornacusi Nonb3oBaTensi C UsMeHeHneM (BBeAeHNEM B EeNCTBUE) HOBbIX
TapudoB [lonb3oBaTenb BrpaBe B OOHOCTOPOHHEM MOpsiAke OTKa3aTbCA OT
ncnonbzoBaHusa VK Pay.

5. YBegomneHus

OnepaTtop HanpasnseT [lonb3oBaTenio nbble YBEAOMSEHUS, B TOM u4ucne
yBeLOMJIeHMs O coBepLUeHnn onepauunin ¢ ncnons3osaHnem VK Pay, yepes cepsuc
NYHbIX coobLeHunr Canta BKoHTakTe 1/unun Ha agpec anekTPOHHOM NoyTbl (e-mail)
MNonb3oBaTens, 1u/unn NOCPELCTBOM SMS-COOBLLEHI, /U NOCPeacTBOM push-
yBEOOMMEHUA, N/UAN C WCMOMb30BaHMEM IO60Oro MecceHmoXepa Mo BbiGoOpy
Onepatopa, NM6o NocpeacTBOM oTpaxeHns B nctopumn onepauun B Cepsuce VK
Pay, nn6o nHbiM gocTynHbiM OnepaTopy CNOCO60M MO BbIGOPY NOCAEAHErO.
O6s3aHHOCTb Onepatopa No MHPOPMUPOBaHMIO [lonb3oBaTens O COBepLUEeHU
onepauun ¢ mcnosnbzoBaHnem VK Pay cumTaeTca Hapgnexaiie WCMNOSIHEHHON B
MOMEHT OTMNPaBK/ COOTBETCTBYIOLLEro yBeOOM/IEHNSA C NUCMOJIb30BaHNEM N060ro
KaHana B3auMopfeuncTBus, ykasaHHoro B n.5.1. lNpaBun. YBegomneHne cuymtaeTtcs
nony4eHHbliM Nonb3oBaTenemM B TeYeHVe TPex YacoB C MOMEHTa OTNPaBKU.

B cnyyasix npnocTaHoBREHUs 1/vni NnpekpaLLeHnst NICNonb3oBaHNs (610KNPOBaHNS)
VK Pay Onepatop B TOT Xe AeHb HanpasnseT [lonb3oBaTenio COOTBETCTBYIOLLEE
yBegoMIeHue ¢ ncnonbsoBaHmnem nHtepdenca VK Pay n/mnn nocpencrsom no60oro
KaHana B3aMMOenCcTBMs, yKkasaHHoro B n. 5.1. MNpasBun, ¢ o603Ha4YeHneM npuymnH
TaKoro NproCTaHOBEHWS /unu NpekpaLleHns nonb3osaHus VK Pay.

Jllo6or 13 cnoco60oB HanpaBneHns yBegOMIEHNS, YKa3aHHbI B HACTOALWEM pa3fene
MNpaBwnn, cynTaeTcsd cornacoBaHHbIM Mexay Onepatopom u [lonb3oBaTenem.
OcHOBaHMS NPUNOCTaHOBEHNS N/ NPEKPaLLEeHNs NOb30BaHMS (6/TOKMPOBaHMS)
VK Pay copgepxaTtca B [NpaBunax n B HopMax OENCTBYIOWEro 3akoHogaTesbCcTea
Poccuinckon ®egepauunn.

OnepaTtop He HeceT OTBETCTBEHHOCTN 3a OTCyTCTBMEe Yy [Nonb3oBaTens gocryna K
cpeacTsam, c NCMOb30BaHVEM KOTOpPbIX [Monb3oBaTenb MOXeT
NoMy4YnTb/OTNPaBUTb YBEOOMIEHME, NMB6O HECBOEBPEMEHHOE MOSyYeHe/oTnpaBKy
yBeLoOMJSIeHNs, B TOM 4YnChie 3a c6bomn B paboTe TeNeKOMMYHUKAUVIOHHbBIX U NHbIX
KaHanoB CBSI3W, a Takxke ceTu VIHTepHeT, BO3HMKWNE MO He3aBUCHAWUM OT
OnepaTtopa npuyrHam 1 nosnekwrie 3a Cobom HECBOEBPEMEHHOE NOJyYeHne U
HenonyyeHve lNonb3oBaTtenem ysegomneHu OnepaTtopa, MTMb60 HeCBOEBPEMEHHOE
nony4deHve nnu HenonyyeHne OnepaTopom ysegomneHnin ot lNonb3oBatens.
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5.6.

5.7.

6.1.

MNonb3oBaTesib BnpaBe HanpasuTb OnepaTopy yBegomneHne o6 ytpaTe goctyna K
VK Pay wnn ero wucnonb3oBaHun 6e3 cornacus [lonb3oBaTtena uepes Caunt
BKoHTakTe. Takoe yBegomfneHve [O/MKHO 6biTb HanpaeneHo OnepaTtopy
He3aMeLMTeNbHO Nocfie O6HapyXeHNa dakTa yTpaTbl JOCTYNa U/UNn Nob3oBaHWA
VK Pay 6e3 cornacusa lNonb3oBaTtens, HO He No3gHee OHS, cneaylowero 3a gHem
nony4deHus ot Onepatopa yBegoOMIEHNS O COBEPLUEHHOW ornepaLui.
MNonb3oBaTenb ocBegoOMSIEH O TOM, 4YTO JiloBble COOBLLEHNS/yBEOOMIEHNS,
nonyyeHHole B pamkax Cepsuca VK Pay, B TomM uucne o6 onepaumsix c
NCMOb30BaHNEM INEKTPOHHOIO CpefcTBa nfaTexa, CYMTaOTCA NOyYeHHbIMA OT
Onepartopa.

6. NepcoHanbHble faHHble 1 VHble CBeaeHNS

Monb3oBaTenb gaet ceBoe cornacue Onepatopy Ha 06paboTKy €ro NepCcoHanbHbIX
AaHHDbIX N OTHOCALWLMXCS K [Nonb3oBaTeNio CBEAEHNIA, COOBLLEHHDBIX UM JINYHO, 1/
COBpaHHbIX B ceTun VIHTepHeT, cpean KOTOPbIX [JaHHble, pa3MeLlleHHble
[Monb3oBaTenem B NO6LIX Lensax, a Takke nonyyeHHbix Onepatopom oT BKoHTakTe,
BKJTIOYas!, HO HE OrpPaHNYBasChb:
damununga, nms, OTYECTBO (MPW Hanuunn), Jata N MECTO POXAEHMNS,
rPaXk4aHCTBO, PEKBU3UTbI OOKYMEHTa, YAOCTOBEPSIOWErO NMYHOCTb, agpec
mMecTa xutenbctsa, IHH, CHUJC, TenedoHHbIn HOMepP, agpec a1eKTPOHHON
MoYTbI;
BCe WHble TMepCcoHasibHble [AaHHble, npefocTaBneHHble [lonb3oBaTenem
CaMOCTOSTESbHO N06bIM cnoco6om (fanee — lNepcoHanbHble JaHHbIE).

6.2. Top ob6paboTkon [NepcoHanbHbIX JaHHbIX MOHUMaeTCs Noboe aencTane (onepawms)

6.3.

NN COBOKYMHOCTb AeNCTBUIA (OnepaLuin) C NepCOHanbHbIMN AaHHbIMU Cy6bEKTOB
NepCcoOHasibHbIX JaHHbIX, COBEPLUaeMble C UCMOJIb30BaHNEM CPELCTB aBTOMAaTN3aLNN
1NNy 6e3 NCNosb30BaHNSA TakX CPEeACTB, Kak, BKJIOYas, HO He OrpaHn4nBasiCb: CO0P,
noslydeHne, 3anucb, CcucTemaTudauuns, HaKoMnneHne, XpaHeHne, YTOYHEHue
(o6HOBNEHNME, N3MEHEHNE), n3BneveHune, NCNOJSIb30BaHNeE, nepepavy
(pacnpocTpaHeHne, npefocTaBneHne, OOCTynM), o6es3nnyrBaHne, 6I0KNPOBaHME,
yOaneHune, yHN4YTOXeHNe nepCcoHalbHbIX JaHHbIX.
Llenamun o6paboTku MNepCcoHanbHbIX AaHHbIX ABASIOTCS:
npepocTasneHne ycnyr n npogyktos OnepaTopa, ncnonbzosaHne VK Pay,
CepBuca VK Pay wn nposefeHve B3aMMOPacYETOB MO onepauunsm,
nposefeHHbIM ¢ ncnosbzosaHnem VK Pay n Cepsuca VK Pay;
BbiMOSNIHEHNe OnepaTopoM TpeboBaHWA 3akoHogaTenbcTBa Poccuinckon
depgepaunin B Lensix NPOTUBOAENCTBUSA Nerannsaumm (OTMbIBaHMIO) AEeHEXHbIX
CPEeACTB, NOSYYEHHbIX NPECTYMHbIM NyTeM, GUHaHCUPOBaHWIO TeppopU3mMa 1
dUHaAHCMPOBaHNIO PACNPOCTPAHEHVS OPYXNA MaCCOBOIro YHUYTOXEHNS, B TOM
yncne, nposegeHne uvaeHTuduMKaumn, YNPOLLEHHON  ngeHTnoukaumu,
O6HOBNEHNe cBefeHni o Nonb3oBaTene, NpoBepKa 1 nepenpoBepka B Nioboe
Bpems cBefeHun o MNonb3osatene;
XpaHeHne [lepcoHanbHbiX OaHHbIX [lonb3oBaTene, a Takxke 06 onepauusix,
coBepLUeHHbIX ¢ ncnosnb3oBaHnem VK Pay n Cepsuca VK Pay;
npepocTasneHne lNonb3oBatenio nHGopMaLMym O COBEPLUEHNN ornepaunin C
ncnonbzoBaHvem VK Pay n Cepsuca VK Pay;
nHdopmMaLmoHHaa nogaepxka [lonb3oBatens, paccbiiika NHGOPMaLMOHHbIX
n/MnNn peknamMmHbIXx COOBLLEHNA B COOTBETCTBUMM C ycnosusmn [lpasun un
TpeboBaHNAMY 3aKoHOg4aTENbCTBa Poccuinckon Gepepaunn;
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6.4.

6.5.

obecrneyeHne BO3MOXHOCTM YyyacTua [lofb3oBaTenss B MNporpamMmax

NOSASIbHOCTN, aKUUSAX, Pek/TaMHbIX KaMMaHWsX;

npoBefeHne MapKETUHIOBbIX 1 CTaTUCTUYECKUX NCCeoBaHN;

NOAroTOBKa aHaNNTUYECKNX U CTaTUCTUYECKX MaTepnaros,

ynyJlleHne Kka4ecTBa npegocTasnsemMbix OnepaTtopom yCnyr,;

B3bICKaHMe 3a40/HKEHHOCTY, HanpaBieHs OTBETOB Ha Xanobbl 1 06paLleHns

[Nonb3oBaTens;

VIHblE Lenn, oTaenbHO yKasaHHble B [1paBunax.
MNonb3oBaTenb gaet ceoe cornacue OnepaTtopy Ha nepefavy v/unm nopyyeHne
06paboTKM [lepCcoHanbHbIX AaHHbIX BCEMU CNOCO6aMK, yKasaHHbIMY B M. 6.2 [Mpasun
1 B yKa3daHHbIX B n. 6.3 [NpaBun uensx, TpeTbUM NLam:
" TEXHOMOrM4YeCKUM napTHepam (B COOTBETCTBUN C MEepeyvyHEM, YKa3aHHblM B
MNpunoxeHnn N21 k Mpasnnam);
" VIHbIM OpraHn3auvaM, B TOM YCe: areHTaM; opraHn3aunsam, OCyLLLEeCTBASIOWNM
OYHKLUNN KOHCYMbTAUNOHHOIO LEHTPa; OopraHmsaunsM, OKasbiBaloWUM YCIyrin
NHPOPMALMOHHO-TEXHONOMNMYECKOro OBbMeHa WHbOopMauven; opraHusaunsm,
OCYLLECTBASIOWMM N/ y4aCTBYIOLWM B NPOBEAEHNN MapPKETVHIOBbIX akuui, B
O6CNy>XMBaHUM NPOrpamMmMm NOSNbHOCTW, Ha OOFOBOPHOM OCHOBE W Ha YCOBUSX
COBGNIOAEHNS JaHHbIMA NULaMn TpeboBaHUI 3akoHopaTenbCcTBa Poccuinckon
Qepgepaunmm 06 obecnevyeHUn  KOHOMOEHUMANbHOCTM N 6e30NacHOCTU
nepcoHanbHbIX JaHHbIX [Nonb3oBaTens npu nx obpaboTke.

Monb3oBaTenb faet cBoe cornacne OnepaTopy npefocTaBnaTb/nepenasaTtb
opraHM3aunsM, OCyLEeCTBASIOWMM GYHKUNY KOHCYNbTAUVIOHHON N TEXHUYEeCKOW
NOAAEPXKN, TEXHOMOrMYeCcKUM napTHepaM (B COOTBETCTBUM C MNepevHeEM,
ykazaHHbiM B [NpunoxeHunn N21 k Mpasnnam) nHPopmauum 060 BCex onepauusix,
coBepLUeHHbIX Nonb3oBaTenem B pamkax Cepsuca VK Pay, B nonHom o6beme (B TOM
yncne, cymmy, aTy 1 Bpemsi onepauunu, faHHble nonydyaTens, XaWmnpoBaHHbI HOMep
JNEKTPOHHOIrO CpeAcTBa nnatexa), B uUensax wucnonHeHns OnepaTopom
obs3aTenbctB nepepn [lonb3oBatenem, B TOM uucne, Ana MHOOPMAaLNOHHON
nopgaoepxkn [lonb3oBatens, a Takke obecrneyeHnss BO3MOXHOCTA Y4acTus
MNonb3oBaTensa B nporpamMmmax fosnbHocTn 1 akuuax VK Pay, pacyeTta n nonyyeHus
OOHYCOB 1 CKMAOK MPW Hanuyny HagsexawyMm o6pa3oM 3ak/IIOYEHHbIX MeXay
TakMun nuuamMm 4OoroBopoB.

6.6. Tlonb3oBaTesb B Lensax npenocTaBsieHNAa yecnyr n npoaykKTtoB OnepaTopa paet ceoe

cornacne OnepaTtopy nNpefocTaBnaTb WHPOpMaumio o Homepe MO6UIbHOro
TeneboHa OnepaTopam MOABMXHON pagnoTtenedoHHON CBA3n (ganee -
OnepaTopbl CBA3M), a Takxke paeT cBoe cornacne OnepaTopy nofydaTb OT
OnepaTopoB cBA3M 1 nopyvyeHre OnepaTopam CBA3W nepepaBaTtb OnepaTopy
nHPopmaumio o crnegylowuyx ¢akTax B OTHOWEHUN abOHEHTCKOro Homepa
MO6UbHOro TenedoHa lNonb3oBaTens NPM yCIoBMN TEXHNYECKO BO3MOXHOCTA
HalnyMM COOTBETCTBYIOWNX fJoroBopoB ¢ Onepatopamn cBa3nM (HO He
NCKITIOYNTENBHO):

=  ABOHEHTCKININ HOMEP OBCYXMNBAETCS B LUTATHOM PEXUME;

*  lVIsmeHeHns wmexayHapogHoro wugeHTudukatopa SIM-kapTbl (IMSI) npwu
nonyyeHnn ycnyr ceasnm OnepaTopoB CBA3M C MCMNOJIb30BaHNEM abOHEHTCKOro
HOMepa, ykazaHHoro onb3oBaTenem npu NoakMoYeHnn Ycenyru

*  lsmeHeHne aboHeHTckoro Homepa (MSISDN) Ha SIM-kapTte, CmeHa SIM-
KapTbl;

*  lIsmeHeHunss Homepa aboHeHTckoro yctpoucTaa (IME);
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6.7.

= [lpekpalleHne okasaHus yCnyr no aboHEHTCKOMY HOMeEpPY (3akoumTenbHas
B6N1OKNPOBKa);
» [lepexopn aboHeHTa K Apyromy ornepatopy MO6UIbHON CBA3W,
» YcTaHOBKa agMUHUCTPATUBHOW BIOKNPOBKN, NCKoYast GUHAHCOBYIO;
»  CHATVE agMUHNCTPATUBHOWN 6NOKNPOBKM, NCKITIOYasa GprIHaHCOBYIO;
*» VIsmeHeHwue BnagenbLa aboOHEHTCKOro HomMepa;
= CwmeHa TeniedOHHOro yCTponcTBa abOHEHTOM,
»  BknioueHne nepeagpecaumi ronocoBbiX BbI3OBOB aBOHEHTOM,;
=  BbiknoueHne nepeagpecaLnmy ronoCcoBbiX BbI3OBOB aOOHEHTOM,;
=  BknoyeHue nepeagpecaumn CMC coobleHnin aboOHEHTOM,
= BbiknoueHne nepeagpecaumn CMC coobLueHnt aboHEHTOM,;
»  O6Hapy>XeHue 3apaxeHHOro yCTPOWCTBa, ncrnosnb3yemoro onb3oBaTenem;
=  O®uHaHcoBas 6n10KMpoBka ABOHEHTCKOrO HOMEpPa;
=  O®uHaHcoBas pa3bnoknpoBka ABOHEHTCKOro HOMepa;
= CwmeHa Tnna o6cnyXuBaHNs aboHEHTCKOro Homepa ¢ "dusnyeckunn KnueHt" Ha
"KopnopaTusHbiin KnneHT";
OnepaTop BnpaBe MHGOPMUPOBATbL oOnepaTopa CBA3M O dakTe odopMIeHNs
MNonb3oBaTenem Hactoswero cornacus y Onepatopa. [epeyeHb OnepaTopos
CBA3U yKazaH B [NpunoxeHun N22 k MNpasunam.

lNMpepocTaBneHHble B pamkax Hactosawero Pasgena 6 cornacus OencTsyioT B
TeyeHne cpoka mcnonb3oBaHus lMonb3osatenem VK Pay u/unnm oo OKOHYaHWS
CpokKa NCMONHEHNs OnepaTopom TpeboBaHWN, onpepneneHHbIX
3akoHopgaTenbctBoM Poccurickon ®Pepepauuny,, BHYTPEHHMU LOKYMEHTaMu
Onepatopa. Cornacne MoxeT 6blTb O0TO3BaHO [losb3oBaTenem nocpencTBOM
Hanpas/IEHNS MUCbMEHHOroO YBEOOMJIEHNS O6 OT3blBE COrflacus Ha MOYTOBbLIN
agpec Onepatopa. OT3bIB COrnacns MOXeT NoBfeyb orpaHndyeHne OnepaTtopom
dyHkumoHana Cepsuca VK Pay, B TOM 4ucrne HEBO3MOXHOCTb MOJIb30BaHUS
Cepsucom VK Pay lNonb3oBaTenem, n pactopXxeHne cornaweHuns, 3akmo4eHHOro
Ha ycnosusax NMpaswun.

6.8. B cnyvae, ecnn npu nonb3oBaHum VK Pay lNonb3oBaTenb npegoctasngetT Onepatopy

6.9.

6.10.

nepcoHanbHble JaHHble TpeTbux nny, Nonb3oBaTesb rapaHTUPyeT 3aKOHHOCTb 1X
NONIyYEHNS N Hanuyme cornacus CybbekTOB 3TUX MEePCOHalbHbIX JaHHbIX Ha UX
npefocTaBfeHne, a Takke npuHUMaeT Ha cebd OTBEeTCTBEHHOCTb 3a
NpPaBOMEPHOCTb NPEAOCTaB/IEHNS N COOTBETCTBNE AENCTBUTENbHOCTN YKa3aHHbIX
AaHHDIX.

lNonb3oBaTenb paeT cornacne Ha ocyuwecTtsneHne OnepaTopoMm 3anucu
3M1eKTPOHHOW Nepenunucky, MpPOTOKONMPOBaHNE W  NOrvpoBaHne [encTBuin
MNonb3oBatena B Cepsuce VK Pay nobbiMy crnocobamun, He NpOTUBOPEYaLLMN
3akoHopaTenbctBy Poccuiickon ®epepauun, a TakKXke Ha UCNOSb30OBaHNE
yKa3aHHbIX MaTepuasnioB B Ka4eCTBe OKa3aTeNlbCTB B CMOPHbIX CUTyaLUMaX, B TOM
yucne, B cyge.

lNonb3oBaTtenb gaeT cornacme Ha nepepady Onepatopom BKoHTakTe cnegyowmx
AaHHbIX O cebe: damwununsg, ums, mgeHtudukatop VK ID. lNMpegycmoTpeHHas
HaCTOALWMM MYHKTOM rnepepada AaHHbiX O lNonb3oBaTene ocylecTBnseTcs npu
yCnoBumn NnoATBEPXAEHNS MNonb3oBaTenem HacTosLWero cornacus
HenocpenctBeHHO  BKOHTakTe B COOTBETCTBYIOWMX — UHTepdencax wu
WNCKIIOYNTENbHO B UEeNnsax ynyyweHWs  MnoJib30BaTEeNbCKOro  onbita  npwu
NCMonb30BaHUN CepBUNCOB akocncTeMbl VK, a Takxe ynydlleHns KayecTsa YCnyr,
Oka3sblBaeMbix BKoHTakTe.
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6.11. Nonb3oBaTenb gaeT cornacmne Ha nepepavy Onepatopom BKoHTakTe cBegeHuin o6

7.1.

7.2.

7.3.

8.1.

ncnonb3oBaHuu Nonbzosatenem Cepsuca VK Pay (o Hannuum y knnenta VK Pay, o
6anaHce VK Pay; 06 onepauusx, CoOBepLUeHHbIX C ncnonb3oBaHnem cepsuca VK
Pay; MacknpoBaHHbII HOMep 6aHKOBCKOW KapTbl (6aHKOBCKMX KapT), NPUBA3aHHON
(npuBsizaHHbIX) K VK Pay B cooTtBeTcTBUM ¢ n.3.38. lNMpaBun; ceegeHns o GanaHce
BoHycHoro cyeta, onepaumsax nNo BoHyCHOMy cyeTy, a TakXe WHble CBefeHus,
CBsI3aHHble C yyacTuem [Nonb3osaTtens B [porpamme B COOTBETCTBUN C [1paBunamum
nporpammbl  nosinbHocTn VK Pay). lpepyCcMoOTpeHHass HacTOSWMM MyHKTOM
nepepada ceegeHun o6 wcnosnb3oBaHun [lonb3oBatenem Cepsuca VK Pay
OCYLLECTBNAETCH NCKITIOYNTESTbHO B LLeNaX Yy4ylleHUs Nosib30BaTENbCKOro orbita
npwv NCNonb3oBaHUN cepBuUcoB akocucTembl VK, B YaCTHOCTUK Onsa obecneyeHuns
poctyna lNonb3oBaTens K yka3aHHbIM CBefleHsiM nocpeacTBoM JInYHoro kaburHeTa
VK ID.

/. bezonacHocTb ncnonblosaHus VK Pay

Wcnonb3oBaHne VK Pay ocyuecTtsnsietcsa lNonb3oBatenem nnyHo. Nonb3oBaTesnb

rapaHTUPYET, YTO He ByaeT coobLaTb AN MHbIM OBpa3oM nepenaBaTb TPETbUM

nnuam faHHble, Heobxoaummble gna goctyna K VK Pay.

[Monb3oBaTensM,  OCYLWECTBASIOWMIM  MepeBodbl  OEHEXHbIX Cpeacts  C

NCMNOJIb30BaHMEM  MEPCOHAasbHbIX  KOMMbIOTEPOB U MOBGWSbHBIX  YCTPOWCTB,

HEOB6XOoOVIMO YYnNTbiBaTb crnefylowme pekomeHgaumy Onepatopa AN CHUKEHWS

pUrCKa NoNyYEeHNs HeCaHKLVMOHMPOBaHHOIO AoCcTyna:
MNCNONb30BaTb NNLEH3NOHHOE NPOrpamMMHOE obecneyvyeHne (onepaumioHHbIe
CUCTEMbI, ODUCHbIE MaKeTbl, CPEACTBA aHTVBUPYCHON 3alUunTbl), 06eCneynTb
perynspHylo  CBOEBPEMEHHYIO YCTaHOBKY OOHOBMEHUW, BbINyCKaeMbIX
paspaboTykamy, OMEePaLNOHHON CUCTEMbI, web-6pay3epoB W UNHOMo
NPVKIagHOro NPOrpamMmMHOro obecneyeHus,
CNOb30BaTb NEPCOHaNbHbIA 6paHaMayap (danepBOn, MEXCETEBOWN IKPaH),
KOTOpbI  obecrneynmBaeT ©Ge3ornacHoe MoAK/loYeHne KomrmbloTepa K
VIHTepHeTy, 3akpblBas HE WCMNOJSIb3yeMble BaMW CeTeBble COefAVHEHWS,
BNOKMNPYET COeOMHEHNS LUMNOHCKUX 1 APYIX BPEAOHOCHbIX NPOrpamMmm;
BO M36eXaHne NCNOob30BaHNS NOXHbIX (hanbCndpuumpoBaHHbIX) PECYPCOB 1
NPOrpaMMHOro o6ecneyvyeHns, VMUTUPYIOLWNX MNPOrpamMMHbIA  NHTEpdENC,
ncnonbdyembin BKoOHTakTe wn/munn wncnonbayilowmx 3aperncTpupoBaHHbIE
TOBapHbIE 3HAKN N HaMeHoBaHNe BKOHTakTe, HEO6XO04MO YAOCTOBEPUTHCS,
YTO6bI NpW nogknoyeHnn K BKoHTakTe 3awuueHHoe SSL-coeguHeHne 6b11o
YCTaHOBNEHO UCK/TIOYNTENbHO € odburumanbHbiM caritom BKoHTakTe (gns MNK-
BEpCUN).

JononHntenbHas wHboOpMaumMs O 6e30MacHOM  WCMOSb30BaHUN  31EKTPOHHbIX

CcpencTB nnaTexa pasmelleHa no agpecy https://money.mail.ru/help/security/.

8. TpeboBaHua 3akoHogaTeNbCcTBa B o6nactm NMNOL/OT

B cny4vae BO3HNKHOBEHWA COMHEHN B OOCTOBEPHOCTU cBepfeHnn, npenctaBneHHbIX
Monb3oBaTenem B paMKax npoBeneHund I/I,EI,eHTI/lq)I/IKaLI,I/IVI nnn yI'IpOLLI,eHHOIZ
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8.2.

8.3.

8.4.

8.5.

8.6.

noeHTudmnKaumn, a paBHO B Cllydae BO3HWKHOBEHUS MOJO3PEHVA B TOM, 4YTO
ornepauusi OCyLLeCTBAsSeTCa B Uenax neranmsaumn (OTMbIBaHWS) OOXOLOB,
NOJIyYEHHbIX MPECTYMNHbIM NyTeM, unu GUHaHCUPOBaHNSA Teppopuama, OnepaTop
BrpaBe MpPOBECTN WaeHTudMKaumio YykasaHHoro [lonb3oBaTtenss B Mnopsgke,
onpepeneHHom nyHkTom 1 ctatbn 7 PepgepanbHoro 3akoHa N2115-O3 ot 07 aBrycTa
2001 r. «O nNpoTMBOAENCTBUM Nerannsaunn (OTMbIBaHNIO) AOXOAO0B, MONYYEHHbIX
NPEeCTYMNHbIM NyTEM, U GUHAHCNPOBaHMIO Teppopursmay (fanee — 115-03). MNpwn aTom
Onepatop Bnpase 3anpawmeatb Yy [lonb3oBaTens npefocTaBfeHns Bcex
Heob6XoOVMbIX OOKYMEHTOB B OTHOLIEHUW Kak camoro [lonb3oBaTens, Tak U B
OTHOLLUEHNN MPOBOAVMON UM onepauun (BK/loYasi, HO He OrpaHnYMBasiCb:
AOKYMEHTbl N MHGOPMaLNIO, MOATBEPXKAAIOWYIO 3aKOHHOCTb OCYLLECTBISEMbIX
onepaunr, NCTOYHUK OEHEeXHbIX CPeAcTB, 3KOHOMWYECKMU CMbICN orepauun,
BKJ1OYas MHGOPMaLMIO 1 JOKYMEHTbI O MPaBOMEPHOCTU NCMOJIb30BaHNS 6GaHKOBCKIX
KapT, NpuBsi3aHHOro Homepa TenedoHa N nNpoyee Ha ycmoTpeHne OnepaTtopa),
doTorpadumio/ckaH ygoctoBepeHuss nndyHocTu [lonb3oBatens wnnan dotorpaduio
MNonb3oBaTens ¢ 4eNCcTByOWMM nacnopToM [onb3oBatens B pykax (B nopsigke mn.
912 [paBun), a T[lonb3oBaTenb o06s3aH npegocTaBuTb OnepaTopy Takme
Heobxo4 Mble JOKYMEHTbI 1 HPOopMaLMio.

OnepaTop BrpaBe OTKa3zaTb B COBEPLUEHNIN onepauuni ¢ ncrnonbsoaHvem VK Pay B
cnyyasx, npegycMmoTpeHHbix 115-P3.

OnepaTop BrnpaBe OTKa3aTb B BbIMOSIHEHN PACMOPSXKEHNS KIINEHTa O COBEPLUEHNI
onepauny, 3a WCK/IOYEHNEM onepauyi Mo 3a4NCNEHNIO OEHEXHbIX CPpencTs,
NOCTYNMBLUMX B Nonb3y [lonb3oBaTtens, No KOTOpOoW He npeacTaBneHbl 4OKYMEHTbI,
HeobxoguMble ons GUKCMPOBaHNA NHOPMaLM B COOTBETCTBUM C TPEBOBaAHNAMU
115-03, a Takxe B cnyyae, ecnv B pesynbTaTe peanusauun npasui BHYTPEHHErO
KOHTpONA B Uenax MNpOoTUBOAENCTBUS neranusaumm (OTMbIBaHMIO) OOXO[OB,
NOJSIy4YEHHbIX NPECTYMNHbIM NyTeM, N GNHAHCNPOBAHMIO TEPPOpPU3Ma Y PabOTHNKOB
OnepaTtopa, BO3HMKaIOT MOJO3PEHUS, 4YTO ornepauns coBepllaeTcs B Lensx
neranu3auuy  (OTMbIBaHMS1) OOXOAOB, MOMYYEHHbIX MNPECTYMHbIM NyTeM, WK
dUHaAHCMPOBaHNSA TeppopU3Ma.

OnepaTop Bnpase 3anpalumsaTb y [Nonb3oBaTens 4ONONHUTESbHYIO NHGOPMaLMIO 1
AOKYMEHTbI B LeNsiX UCMONIHEHNS TPEeBOBaHNS 3aKOHOA4ATENbCTBa, B TOM Y/CHE Npu
HEOBXOOVIMOCTY OBHOBMEHNST UAEHTUDUKALMOHHBIX CBEOEHUN, 06 onepaunsix C
OEHEeXHbIMU CpeacTBaMy, B TOM 4uCne MNoaTBepXAalowme UCTOYHUK (Cnocob)
yBeNYEeHNs OocTaTKa 3/IEKTPOHHbIX OEHEXHbIX CpefCTB, OCHOBaHNE COBepLUeHNS
onepauun, a TaKkKe WNHGOPMAaLMIO W AOKYMEHTbl, MO3BOMSIOWYIO YCTaHOBUTb
BblIrogonpuodpeTaTenen, npegcrasutenein 1N 6eHedbunumapHbiX BnagenbueB B
COOTBETCTBUM C 3aKoHOZaTeNbcTBOM Poccurckon Gegepaumn.

MNMpucoeanHsace K Npasunam nonb3oBaHus Cepsucom VK Pay, MNonb3oBaTenb gaet
cornacuve, a TakKXe MOATBEPXAAeT Hanndme corfacus ero npepcraBuTenen,
BbiIrogonpuodpeTtatenen, 6eHedbuunmapHoro Bnagenbua Ha MNOATBEPXAEHME
OnepaTtopoMm OOCTOBEPHOCTU CBEOEHUI, MONYYEHHbIX B XOA4e X naeHTudunkaumm
(ynpowieHHon wuvgeHTuduKaunm), M OBHOBNEHMe uHboOpMaLMM O HUX C
NCNOb30BaHNEM €4VIHOW CUCTEMbl NOEHTUDUKALNN N ayTEHTUPUKALNN.

OnepaTop BnpaBe MPUMEHSATb Mepbl MO  3aMOpaxuBaHMIO (610KMPOBaHMIO)
OEHEeXHbIX CPeAcTB WM MHOro umyllectBa [lonb3oBaTensa B chnyyae, ecim
lNonb3oBaTesib BKIIIOYEH B NepeyeHb opraHnsaunm n Gnsndecknx N, B OTHOLLEHNN
KOTOPbIX UMEIOTCH CBEAEHNS 06 NX NPUYACTHOCTU K 9KCTPEMUCTCKON AeATENbHOCTA

16



8.7.

8.8.

8.9.

8.10.

9.1

nnNv TeppopusmMy, 6o B Criydae, ecnuv B OTHoLeHN [Nonb3oBaTena eCTb peLleHne
O NPVIMEHEHN Mep MO 3aMOPaXxunBaHMIO (610KNPOBaHNIO) AEHEXHbIX CPeacTB Nn
WHOrO WMYyLLECTBa, T.K. B OTHOWweHuUN [lonb3oBaTens VMeloTCs [OCTaTOYHble
OCHOBaHWS NOA03pPeBaTb €ro NPUYaCTHOCTb K TEPPOPUCTUNYECKON AEATENbHOCTN (B
TOM yuncne K GUHaHCMPOBaAHNIO Teppopusma) Npu OTCYTCTBUN OCHOBaHWUA AN
BKJIIOYEHWS B YKa3aHHbIN NepeYveHb.

OnepaTop Bnpase 3anpatumBaTh y [ofb3oBaTens OKYMEHTb 1 NHYIO MHGOPMAaLMIO,
HeobxogyMble ON8 OCYLECTB/IEHNS BasIlOTHOrO KOHTPONS B COOTBETCTBUW C
TpeboBaHNAMY BaNiOTHOrO 3aKOHOOAaTEe NbCTBa.

OnepaTop BrnpaBe 0TKasaTbCs OT 3aK/Io4eHNs 4orosopa c Nonb3osaTenem, ecnu B
COOTBETCTBMM C MpaBulaMy BHYTPEHHEro KOHTpona y OnepaTopa BO3HUKIIN
NOJO3PEHNA O TOM, YTO LUEefblo 3aK/IloYeHNss Takoro [OroBopa SABMSETCS
COBepLUEeHNe onepauni B Lenax neranmsauum (OTMblBaHUS) SOXOA0B, MONYYEHHbIX
NPEeCTYNHbIM NyTeM, NN GUHAHCNPOBaHVA TEPPOPU3MA.

OnepaTop BrpaBe pacTOPrHyTb JoroBop cC llonb3oBaTtenem B crnyyae NpUHATUS B
TeYeHue KaneHgapHOro roga AByx v 6onee peleHnin 06 oTkase B BblNOSHEHW
pPacrnopsxXeHnss  KINeHTa O  COBepleHMn  onepauyii  Ha  OCHOBaHuW,
npenycMmoTpeHHbix 115-P3.

Mpv HanMun NOJO3PEHUN B 3aKOHHOM XapakTepe onepauunl, CoBepLllaeMblX C
ncnonb3oBaHnem VK  Pay, 3akOHHOCTM WHbIX geilcteuin  [Monb3oBaTens,
AOCTOBEPHOCTN VHPOPpMaUUW, NpedcTaBleHHON npuv ngeHtnbukaumum unv npum
YNPOLLEHHON ngeHTndunkaumm, a Takxke nHbopmaumm o6 aboHEHTCKOM HOMepe 1 O
HanMun OEenNCTBYIOWEro JOoroBopa O NpefocTaBneHnn yCiyr NOABMXHON CBSA3N,
3aksoyeHHoro lonb3oBaTenem ¢ Onepatopom cBsA3n, OnepaTtop Bnpase NPUHATb
Mepbl K OrpaHMYeHunio  onepauur, coseplaemblx [lonb3oBaTenem C
ncnonbzoBaHvem VK Pay. B ykazaHHOM cnyyae OnepaTop Bnpase 3aTpeboBaTb y
MNonb3oBaTenss QOMONHUTENbHYIO UHbOPMaLMIo 06 onepaunsx [lonb3osatens c
ncnonb3oBaHnem VK Pay, n/unn npepoctaBneHne AOOKYMEHTOB C YKas3aHUEM
OaHHblX, ngeHTudunumpylowmx lonb3oBatens, W/Mnn nNpefocTaBneHne Konuu
[OroBopa 06 OKasaHUW yCnyr NOABVXHOW CBSA3M, 3aklodeHHoro ¢ OnepaTopom
CBS31 1 npegocTasnsoLwero Nonb3osaTenio NpaBo NCMNOb30BaHNA aBOHEHTCKOro
HOMmepa, ykasaHHoro [lonb3oBaTenem npwu peructpaunn [lonb3oBatensa. Ecnu
aboOHEeHTCKMIN HOMEpP, Ha KoTopbi [lonb3oBaTenb 3apernctpuposan goctyn B VK
Pay, gBngeTcd KopnopaTuBHbIM, TO [lofib3oBaTenb [OMKEH NPefoCcTaBUTb
NOATBEPXAEHME OT IOpUANYECcKoro nuua / MHAMBUAYanbHOro npegnpuH1UMaTens o
HanMun goroBopa 06 okasaHun yCnyr NOABMKHOW cBA3n ¢ OnepaTtopom CBSA3U, U
YTO paccMaTpMBaEMbli  KOPMNOpPaTUBHbIA ~ aBOHEHTCKUA  HOMep  nepepaH
MNonb3oBaTero.

Q. MNpnocTtaHoBneHe N npekpaLleHne nonbsosaHua VK Pay

MNonb3oBaHve [lonb3oBatenem VK Pay MoOXeT 6biTb MPUOCTAHOBNEHO WA
npekpaweHo OnepaTopoM Ha OCHOBaHWW MofnyyeHHoro ot [lonb3oBaTtens
yBeLOMSIeHNS, W 3asBfIeHNs, Unu no nHuumaTtee OnepaTtopa npu HapyLleHnn
Monb3oBaTenem nopsagka nonb3oBaHnsa VK Pay B cootesetcTtBum C [MpaBuniamu.
MNpekpaweHne goctyna Kk VK Pay 03HayaeT aBToMaT/4eCKoe NpekpaLleHne AocTyna
kK Cepsucy VK Pay.
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9.2
9.3.

9.4.

9.4.1.
9.4.2.
9.43.

9.5.

9.6.

9.7.

lNonb3oBaTesib BripaBe OTKa3aTbCs OT ncrnonb3osaHnsa VK Pay.

B cnyyae HeBoamoxHoOCTU ncnonb3oaHua VK Pay B pesynbTaTte yTpaTbl 4OCTYNa K
Cainnty BKoHTakTe, OCTaTOK 3MEKTPOHHbIX OEHEeXHbIX CPefcTB Ha OCHOBaHWW
3aaBrieHNs [lonb3oBaTensa MOXeT 6blTb nepeuyncneH nosnb3osateno VK Pay Ha
HOMep MOBWbHOro TenedoHa, ykasaHHbin npu cosgaHunm VK Pay, nnéo Ha
B6aHkoBCkUM cyé€T [lonb3oBaTtens, ecnn [lonb3oBatenb wucnonblyetr VK Pay
PacwwmpeHrHbin nnn VK Pay MpemunanbHbin.

OnepaTop Bnpase ocyLecTsuTb 6noknposaHme VK Pay:

No NHULMATNBE YNOSIHOMOYEHHbIX FOCY4APCTBEHHbIX OPraHOB;

no nHuumatmee lNonb3oBaTtens,;

MO COOGCTBEHHOW WHUUMaTMBE (B TOM uYuUCNe MpW Hanandnum 3agoSHKEHHOCTHU
MNonb3osaTens nepeg Onepatopom).

Mo vHMUMaTVBE YNOAHOMOYEHHbIX FOCYOapCTBEHHbIX OpraHoB 6nokmposaHue VK
Pay ocyuecTtBnsetca B Clyyasax W MOpsiake, YCTaHOBJEHHbIX deneparsbHbIM
3aKoOHOM. PelleHuns o 6nokunposaHun VK Pay, NpuHSATbIE B YCTaHOBNEHHOM NOPSiAKe
opraHamy, YMOSHOMOYEHHbIMU MPUHVMAaTb Takue pelleHnss B COOTBETCTBUM C
depnepanbHbiM  3aKOHOM, WUCMoNHATCA OnepaTopoM Hes3aMemINTeNbHO Mo
NoJlyYeHun.

Mo wHunumatmee [lonb3oBatens 6nokuposaHne VK Pay [lonb3oBaTens
OCYLLECTBNSETCS B JIOBON MOMEHT Ha OCHOBaHWK NOsyYeHHoro oT lNonb3oBaTtens
yBefoMIeHus, HarnpasneHHoro OnepaTopy Cnoco60M, CorfiacoBaHHbIM CTOPOHaMI
B [MpaBunax.

Mo nHnumaTtmee OnepaTtopa 6nokrpoBaHne VK Pay MOXeET 6biTb OCYLLLECTB/IEHO B
crnepyowmx crnyyasx:

9.7.1. B cnyyae Hannymsa y OnepaTtopa nogospeHnin B HapyleHun [onb3osaTtenem
nopsgka ncrnonb3oBaHua VK Pay, npegycmoTpeHHoro Hactoswmmu MNpasunamm n
TpeboBaHNaMK 3akoHOZaTenbCcTBa Poccunckon ®egepaumn. MNpu 3ToM, Hanndne B
pencteuax [Nonb3oBaTens NPM3HakoB HapyLleHNs nopsgka ncrnons3osaHns VK Pay
onpepgenseTcsa no ycmoTtpeHuio OnepaTtopa;

Q.7.2. B cny4yae Heob6xoanMmMocTi obecnedeHns OnepaTtopoM COXPaHHOCTM OCcTaTka
VK Pay lNonb3oBaTtens, B OTHOLEHWN KOToporo y OnepaTopa BO3HUKV NO403PEHIS
B HECaHKLIMOHNPOBaHHOM OOCTYNe;

§.7.3. B cfly4ae Hanu4ma HeCTaHOAPTHBIX U HEOBBIYHO CIOXHbBIX CXeM NPOBEAEHMS
onepauui, OTANYaWMXCA OT OBbIMHOrO MopsaKa onepauniil, XapakTepHbIX O1s
MNonb3oBaTenen OnepaTopa;

974. B cnyyae BbinosHeHns OnepaTopoM TPeboBaHU, YCTaHOBJIEHHbIX
3akoHopgaTenbcTBoM Poccuinckon ®egepauunnt 0 NpOTUBOLENCTBAN Nerannsaumm
(OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCUPOBaHMIO
Teppopusma;

Q.7.5. B cnyyae BBefeHNs B OTHOLWeHUM [lonb3oBaTens npouenyp, NpuMeHseMblX B
gene o 6aHKPOTCTBE rpaxgaHuHa B cooTBeTcTBUM ¢ PepepalbHbiM 3aKOHOM OT
26.10.2002 N2 127-®3 «O HecoCTOoATENbHOCTN (6aHKPOTCTBE)Y;

9.7.6. B cnyyae 3auncneHns Ha VK Pay pgeHeXHbIXx cpefcTtB, OTMNPaBfEHHbIX B
pesynbTate HecaHKUMOHMpoBaHHOro pgoctyna Kk VK Pay. lpun aTOM He umeer
3HaveHus, aBnaeTcsa nu 6noknpyembi VK Pay Ha MOMEHT 6/10KMpoBaHna GUHasIbHbIM
nonyyatenem AeHEeXHbIX CPeACTB MO0 NCMOIb30BaH TPaH3UTOM,

Q.7.7. B cnyvae oOcCnapuBaHua pfgepxaTenem ©6aHKOBCKOW KapTbl onepauun
npepocTaBfieHNs geHexXHbIx cpencTs Onepatopy ang nonosHeHns octatka VK Pay
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C 1CNosb3oBaHNEM H6aHKOBCKOW KapTbl NN MO HOMepy TenedoHa yepes Cuctemy
ObICTPbIX NNaTexXen COOTBETCTBEHHO;

9.78. B cnyyae HapyweHus [lonb3oBatenem CBOUX  O6SA3aHHOCTEN,
npegycmotpeHHbix  n.3.39. [lpasun. [lpyn aTOM  Hanuyme  cuUTyauuwu,
npegycmoTpeHHon n.3.39. MpaBun (TEXHNYECKNIA nepepacxon, BO3HVKHOBEHNE Y
OnepaTopa AONOAHUTENbHbIX MPaBOBbIX, PENyTaLNOHHbIX PUCKOB), onpeaenseTcs
no ycmoTtpeHunto OnepaTopa;

9.79. B cnydyae Hannmuma y Onepatopa OBOCHOBaHHbLIX MOAO3PEHNA B
HernpaBOMEPHOM KCMONb30BaHWKM onb3oBaTeNnemM nepcoHasbHbIX AaHHbIX OPYroro
Mua B Uensx TMPOXOXAEHUs YyrNpoLWeHHOW wuaeHTudumkaumm B nopsgke,
npegycMoTpeHHOM n.3.4. HaCcTosLWMX YCNoBuiA.

§.7.10. B cnyyae BbisiBneHun OnepaTopom ornepaLm, COOTBETCTBYIOLLLEN Npr3Hakam
OCYLLECTB/IEHNS NepeBofa OeHEeXHbIX cpeacTs 6e3 cornacus NMonb3osaTtens. MNpn
aTtom npwu 6nokmnposaHn VK Pay no OCHOBaHMIO, NpeayCMOTPEHHOMY HaCTOSALLM
nognyHkTom, OnepaTop C WCMONb30OBaHMEM KaHaNoB CBA3W, NPefyCMOTPEHHbIX
n.5.1. Tpasun, npepgoctasnsgeT [lonb3oBaTenio UHPOPMaUMIO O  TakoM
OIOKVMPOBaHNK, O pPEeKOMeHOaUusX MO  CHMXKEHMIO pPUCKOB  MNOBTOPHOMO
OCYLLECTB/IEHNS MNepeBofa OEHEeXHbIX cpeacTB 6e3 cornacusa lonb3osaTens, a
TaKXke HesamegnuTtesnbHO 3anpawmBaeT Yy [lonb3oBaTensa nogTeBepXxaeHne
BO30GHOB/EHNS COBEPLUEHNS onepaLun.

9.8. bnokmposaHne VK Pay Bneyetr npekpalleHne BCex onepauunr, BreKyLmX
yMeHblleHne octatka VK Pay no pacnopsbxkeHuto [Monb3oaTtens. Onepauuu,
BnekyLwume ysenmdyeHne octatka VK Pay, Takke MOryT 6biTb NpekpaLleHbl B Criyyae
enokunposaHua VK Pay no nHnyuyatree OnepaTopa.

9.9. B cnyvae 6nokmpoBaHua VK Pay no wuHuumatmee OrnepaTopa YCTaHOBNEHbI
cnegyioLe Cpokin 610KNPOBaHNS B 3aBUCUMOCTN OT OCHOBaHWS 6110KNPOBaHNS:

* [0 MOMEHTa MOIHOro ycTpaHeHus lNonb3oBaTtenem onyLweHHbIX M YCTPaHUMbIX
HapyLeHui nopsagka ncnosnbsosaHus VK Pay;

= 0O MOMEHTa  nofHom  yBepeHHocTn  Onepatopa B OTCYTCTBUU
HecaHKuUMoHnpoBaHHoro goctyna K VK Pay lNonb3osatens;

= [O MOMeHTa paccmoTpeHus OnepaTopom npefocTasrieHHbIX [lonb3oBaTtenem
Pa3bsiICHEHNN N [JOKYMEHTOB O COBepLlaeMor onepauunn, 3aTpeboBaHHbIX
OnepaTtopowm;

* 0O MOMeHTa NpuHAaTUsS OnepaTopoM peLleHNst No MOCNeACTBMSAM BblSB/IEHHbIX
$aKTOB HECaHKLNOHMPOBAHHOIO A0CTYMNa, HO He 6onee 3 (Tpex) mecsaues € gaTthl
enokunposaHusa VK Pay;

* 0O MOMEHTa MnpeKpalweHns OeNCTBUS CUTyauun, npepycmoTpeHHon n.3.39.
[MpaBunn, KOTOPbLIV onpeaenseTcs No ycMmoTtpeHnio OnepaTopa.

2.10. OnepaTtop oOCyLlWeCcTBNSeT MNPOBEPKY Hanuynsg nPU3HaAKOB OCYLLECTBIEHNS
nepeBofa OeHEeXHbIX cpefcTB 6e3 [OB6POBOMbHOrO corfacus kKnmeHTa. MNMpusHakm
OCYLLECTBMIEHNS NnepeBofa [OeHEeXHbIX CpefcTs 6e3 JO6POBOJIbHOIO cornacus
KnneHTa ycTtaHasnueatoTcs baHkom Poccum n pasmeltaloTcst Ha ero oouumanbHOM
canTe B MHPOPMALNOHHO-TENEKOMMYHUKaALNOHHOW ceTun «/IHTepHeT».

9.11. [lpwn onnate TOBapOB/yCAyr OCTaTOK (€ro YaCTb) SNEKTPOHHbIX AEHEXHbIX CPEACTB
Ha VK Pay lNonb3oBaTtens, B TOM ynicne npu BbigerieHUn OnepaTopom ornepauunu,
COOTBETCTBYIOLLEN Npu3HaKaMm, ykasaHHbiM B M. 9.10, MOXeT 6biTb 3ab10KNPOBaH
(HepocTyneH ana ncnonb3oBaHus Monb3oBaTenem) 4O MOMEHTa NOATBEPXOEHMS
nepesofa nonyyatenem AeHEeXHbIX CPeAcTB, HO He 6onee yem Ha 2 (oBa) OHS.
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9.12.

9.13.

10.1.

10.2.

10.3.

VHdopmauma o Tom, 4TO nepeBof TpebyeT MnoaTBepXAeHUs nonyvaTenem,
posogutca o lNonb3oBatensa B uHtepdence VK Pay. B cnyyae noarsepXxpgeHus
nepesofa rnonyvyarenem geHexHoix cpeacts, OnepaTop NPUHUMAET K NCMOSTHEHNIO
pacnopsixeHune lNonb3oBaTens Ha NnepeBof 1 yMmeHbLuaeT octaTtok VK Pay Ha cymmy,
yKasaHHyIo B pacnopsxxeHun. Ecnm nepesopf He 6yaeT nogTBepXaeH nonyyatenem
B TeuyeHune 2 (OByX) gHewn, nnm nonydaTesnb OTKaxeTcs OT nofydeHus lNepesopa,
Onepatop aHHynnpyeT pacrnopsbkeHne [lonb3oBatens Ha nepesog, a
3ab/10KMPOBaHHas CyMMa CTaHOBUTCS AOCTynHoW ang lNonb3oBaTtens.

OnepaTtop BrpaBe OTKasaTbCsi OT WCMOJSIHEHUA cornaweHns ¢ [lonb3oBatenem,
3aKJIIOYEHHOrO NyTeM NpUcoeanHeHns nocnegHero K [Npasunam, Npyn OTCYTCTBAY B
TeyeHve AByX NeT AeHeXxHbIx cpencTs Ha VK Pay n HeocyLecTBneH NnepeBojos C
ncnonbzoBaHvem VK Pay, npepynpeguvs [lonb3oBatens nytem HanpasneHus
COOTBETCTBYIOLLEro yBeJOM/IEHNS NI06bIM CNOCOBOM, COriacoBaHHbIM B [1paBunax.
CornaweHne cyntaeTcsi PacTOPrHyTbiM MO WUCTEYEHUW ABYX MeCSUEeB CO [AHS
HanpasneHua OnepaTopoM Takoro yeegomneHus, ecnm Ha VK Pay B TeyeHne aToro
CpOKa He NOCTYNWUAN AeHEeXHble CpeacTBa.

OnepaTop Brpase, B TOM yncne npu 6noknposaHnn VK Pay, oTkase Nonb3oBatens
oT ucnonbsoBaHus VK Pay, 3anpocntb fokyMmeHTbl OT [Nonb3oBaTtens, Bkovas, HO He
orpaHu4ymBasch, doTtorpaduio/ckaH yaoCToBepeHus nnyHocTn [lonb3oBaTens,
doTorpaduio MNonb3oBatens ¢ AeNCTBYIOWMM nacnopTom [lonb3oBaTtens B pykax.
MNpepocTtaBnaemass doTorpaduns QOMKHa OTOBpaXaTb CTpPaHWULy AENCTBYIOLLEro
nacnopTa [Nonb3oBaTtens, cogepxallyio damunmio, NMsi, OTYECTBO (MPY HanNnu4nn)
MNonb3oBaTens,, a Takxke pPekBu3nTbl nacrnopta. PoTorpaduma AOMKHa OTYETAMBO
OoTob6paxaTb BHELHOCTb [onb3oBaTens, a Takxe ykasaHHble JaHHble nacrnopTta. He
OOMyCKaeTCs  HanpaBfieHNe  MoAAesNibHblX,  WCKaXEeHHbIX,  HevyeTKux  Wam
MOHTUVPOBaHHbIX 1306paxeHnr. OnepaTop OCTaBNgeT 3a CO6ON MpPaBO B Clyyae
OB60OCHOBaHHbIX COMHEHU B [OCTOBEPHOCTN MpefocTaBneHHon doTorpadumn
AOMNOMHUTENbHO 3anpoCcKTb NacnopT Nonb3oBaTens (B BUAE HOTapPUaibHOWM KOMuK).
Mpwv Hannunn geHexxHbix cpeacTs Ha VK Pay Nonb3oBaTtenb HanpasnseT OnepaTtopy
3asiB/IeHNEe O NepeynNcneHnin OEHEXHbIX CPeACTB Ha HOMEeP MOBWITbHOro TenedoHa
WNn Ha GaHKOBCKMI cyeT. B npegyCMOTPEHHbIX HaCTOALWMM MYHKTOM ChyYasx
OnepaTopoM MOryT WCMOSIb30BaTbCs AOMOMHUTENbHbIE CMOCO6bI BepudUKaLmn
MNonbsoBaTenss no BboiGopy OnepaTtopa (KOHTPOSbHble CNOBa, OTBETbl Ha
KOHTPOJSIbHbIE BOMPOCHI 1 T.11.).

10. PaccmoTpeHmne obpalleHnin 1 paspeLleHe crnopos

MNonb3oBaTenb BnpaBe HanpaBnsiTb oO6palleHus (B TOM u4uCne npeTeH3unn),
cBsi3aHHble ¢ nonb3oBaHnem Cepsuca VK Pay, yepes Cant BKoHTakTe.

OnepaTtop o06853aH paccMaTpmBaTb oObpalleHust [lonb3oBaTens, a Takxe
npepoctaeBnaTb [lonb3oBaTenio BO3MOXHOCTb  NOJyYaTb  UHPOPMaUMIO O
pesynbTaTax NX pacCMOTPEHNS, B CPOK He 6oee 30 aHen CO OHSA MOoNyYeHns Takmnx
obpalleHn, a TakXe B CPOK He 6ornee 60 aHewn B criyvae ncnosnb3osaHus VK Pay ong
TPaHCrpaHN4YHOro nepeBofa AeHEXHbIX CPEACTB.

OnepaTtop npuHMMaeT K PaCCMOTPEHNIO TOJIbKO OBpaLLeHns, COCTaBIEHHbIe Ha
PYCCKOM fi3bIKe.
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10.4.

10.5.

11.1.

1.2

1.3.

1.4.

Cnopbl 1 pasHornacus mexgy OnepaTopom u [lonb3oBaTtenem, BO3HUKLWINE MO
nHuumnaTmee lNonb3oBaTens, Noafiexar paspeLleHmnto ¢ cCobnogeHnem gocygebHoro
NPEeTEeH3NOHHOro nopsigka. B cnyyae, ecnv BO3HVKLWINA CNOp He ByaeT paspeLleH B
TeyeHne 60 (wecTmgecsaTn) paboumx OHEN C MOMEHTa MNOSyYeHUsT NpeTeH3uu
MNonb3osaTens, Nobas 13 CTOPOH BpaBe 06paTUTbCS 3a paspeLleHnemM crnopa B cyf,
o6LLEe IPUCANKLMN MO MeCTY HaxoxaeHuna OnepaTopa.

MNop npeTeH3neln noHMMaeTcs obpalleHne [lonb3oBaTens, HanpaBfieHHoe
OnepaTtopy, NpegMeToM KOTOPOro gasnsfeTcd npepbsereHve [lonb3oBatenem
TpeboBaHN rpa)xaaHCKO-NpPaBOBOro XapakTepa B CBA3W C MMEIOWMM MeCcTo, No
MHEHWIO 3a9BUTENS, HEUCMNONHEHVEM (HeHagnexaLum ncnonHeHnem) OnepaTopom
ob6s3aTeNnbCcTB Nepep 3TM [onb3oBaTenem, BO3HVKLLINX B CBA3M C UCMOSIb30BaHNEM
VK Pay.

1. MNpo4ne nonoxeHns

lNonb3oBaTesib rapaHTUPYyeT, YTO He byaeT ncnonb3osaTtb VK Pay B NpoTrBOMNpPaBHbIX
uensx.

BpemeHem coBeplueHns Bcex onepauuin ¢ mcnosnb3oBaHnem VK Pay aBnsetcs
MOCKOBCKO€ BpeMs, onpefensemMoe Ha OCHOBaHUM AaHHbIX cepBepa OnepaTtopa,
obpabaTbiBatoLLLEero nHPopMaLMio 06 onepaLmsx, eCnm NHOV NoPsSLoK onpegeneHns
BPEMEHIN He 6bl/1 OrOBOPEH AOMONHNTENBHO.

K oTHoweHnsm OnepaTtopa n [lonb3oBaTens MNPUMEHSETCS MaTepuanbHoe W
npoueccyanbHoe npaso Poccurickon Pepepauyni HE3aBUCMO OT rpaXaaHCTBa n
MecTa XuTtenbcTBa [lonb3oBaTens.

MpucoepunHsaace K Npasunam nonb3oBaHus Cepsucom VK Pay, MNonb3oBaTenb gaet
CBoe beccpo4yHoe cornacme Ha nonyvyeHne ot OnepaTtopa YyBeOOMEHUN,
COOBLLEHN NHGOPMALMIOHHOIO, PEKIIAMHOIo, MapKETVNHIOBOrO XapakTepa, a Takxe
CEPBUCHbIX U NHbIX COOBLLEHNIA MIOBbIM N3 CMOCOB0B, COrNacoBaHHbIX CTOPOHaMI B
MNpaBunax. [lMonb3oBaTenb BrpaBe OTKa3aTbCsi OT MNOJIyYEHUS MapPKETUHIOBbIX,
peksiaMHbIX yBEAOMIIEHWI, HANPaBVB COOTBETCTBYIOLLEE MMCbMEHHOE 3asB/IeHE Ha
noyToBbIv agpec OnepaTopa.
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MpunoxeHune N°1 k Npasunam nonb3osaHnsa Cepsucom VK Pay

I'Iepequb TEXHOJTION'MYEeCKUMX napTHepOoB

OnepaTopa
HasBaHue PekBnauThbl
OO0 «BK» 125167, r. Mockaa, NMp-kT JleHuHrpaackmia, 4.39, ctp.79
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MpunoxeHue N°2 k Npasunam nonb3osaHnsa Cepsucom VK Pay

[TepeyeHb onepaTopoB NOABUXKHON
pagnotenedoHHon cesasm (OnepaTopos CBA3N)

Has3BaHune

PekBun3unTbl

My6nn4HoEe aKLUMOHepHoe
obLectBo «Mera®oH»

127006, r. MockBa, Nepeynok OpyxenHbin, oom 41

O6LwecTBO C OrpaHNYEHHOIN
OTBETCTBEHHOCTbIO « T2
Mo6ann»

108811, r. MockBa, noceneHmne Mockosckuii, Knesckoe
Locce 22-i KWIoMeTp, AOMOBageHne 6, CTpoeHme 1,
3Tax 5, komHaTa 33, OI'PH 1137746610088

[My6an4yHoE akLMOHEepHoOe
obLecTBO «BbiMnen-
KoMmyHmkaumm»

127083, r. Mockea, yn. Bocbmoro mapta, gom 10,
ctpoeHune 14, OI'PH 1027700166636

My6anyHoe AKUMOHEPHOE
O6uecTtBO «MO0O6UNbHbIE
TeneCuncrembi»

109147, Poccus, Mocksa, yn. Mapkcuctckas, .4, OrPH
1027700149124
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