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2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

N3MEHEHNSMN  u/uan  pononHeHuamn.  VIsmeHeHHas  pepakums  [paBun
pacnpoCTpaHaTCa Ha Bcex [ofib3oBaTenen ¢ AaThl BBeaeHus lNpasnn B gencTeme.

2. TepMuHbl 1 onpegeneHns
VK Pay - 3nekTpoHHOe cpefactBo nnatexa. VK Pay MOXeT uCnonb3oBaTbCcs
VCKJTIOUUTENbHO A9 JINYHbBIX, CEMENHbIX, JOMALUHUX N WHbIX HYX[, HE CBSA3aHHbIX C
OCyLLEeCTBNeHNEM NpenpPUHNMaTENbCKON aAeaTtenbHocTy. BoigengeTca Tpu Tuna VK
Pay: VK Pay bazoBsbiri, VK Pay Pacwmnpennbiin, VK Pay lNpemunanbHbiin. Buabl onepauuin,
coBepLaeMsblix ¢ ncnonbsoBaHnem VK Pay, 3aBucaT ot Tnna VK Pay.
VK ID — WHCTPYMEHT YNPOLLEHHOWN BbICTPON perncTpauum u/unn aBTopmsaLmn
MNonb3oBaTesnen, aBTo3anosHEHN JaHHbIX Monb3oBaTeNs B CepBUCAX SKOCUCTEMDI
VK, a Takxxe B UHbIX cepBucax [/ cailTax / UHOOPMALMOHHBIX pecypcax TPpeTbux nuL, B
koTopbIx ncnonbsyetcsd MHCTpymeHT VK ID. K nHetpymeHTtam VK ID oTHOCUTCS B TOM
yncne Homep MmobusbHoro TenedoHa.
PIN-kop, - yHuKanbHag nocnegoBaTenbHOCTb Lndp, ykasbiBaeMas [Nonb3oBaTenem B
MoMeHT perunctpaunm B Cepsuce VK Pay gna pnoctyna k Cepsucy VK Pay n ero
oTAeNbHbIM GYHKUMAM B Lenax AyTeHTudunkaumn. lNonb3oBatens Bnpase MeHaTb PIN-
KOZ, B NopaaKe N Ha YCNOBUSIX, U3NOXEHHbIX B [paBunax.
AreHT - lopuanyeckoe nMuo, He aBNgIOLLeeCs KPeAUTHOW opraHusauven, wuam
VHONBUAOYasbHLIA  NpeanpuHUMaTesb, MpuBnedeHHble OnepaTtopoM B Lensax
nposefeHns WMaeHTndukaun/YnpoLeHHon unaeHTumMkaumm n ocyLlecTBeHns
OTAENbHbIX 6aHKOBCKNX ONepaLni.
AyTeHTUPUKauma - npouenypa NpoOBepkM BBeOeHHbIX [lonb3oBaTenem
AyTeHTUPUKALMOHHBIX JaHHBIX 1 COOTBETCTBUSA NpuHagnexHocTn VK Pay aaHHomy
MonbzoBaTeno, a Takke BBegeHHoro PIN-kopga u/wnn Koga nopreepxaeHusa (ons
NCNONb30BaHUSA oTAeNbHbIX dyHKUMIA Cepauca VK Pay).
AyTeHTUPUKALUNOHHbIE fAaHHble —  COBOKYMHOCTb  YHUKambHbIX  [aHHbIX
MNonbsosaTtens: VK ID MNonb3oBaTens (Bkoyas Homep MobunbHOro tTenedoHa) u/unn
PIN-koga n/unn nHbix faHHbix MNonb3oBaTend, nossonaowmx OnepaTtopy NpPoOBECTU
AyTeHTunduKaumo. AyTeHTNOUKALNOHHbIE JaHHbIe MOTYT NMPpUMeHaTbecs OnepaTopom
no OTOENbHOCTU WM B COBOKYMHOCTM MO CBOEMY YCMOTPEHMIO B Chyvasx,
YyCTaHOBJIEHHbIX [1paBnnamu.
BnokmnpoBka — npuocTaHoOBNEHME /UK NpekpaLLeHne OnepaTopoM BO3MOXHOCTU
ncrionb3oBaHua VK Pay [Monb3oBatenem m coBeplleHns onepauuin B Cryvasx u
nopsagke, ycTaHoBNEHHbIX [paBunamum.
BKoHTakTe - O6WECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «B KOHTakTey,
lopuagnyeckoe nMuo, cosgaHHoe no 3akoHopaTenbcTBy Poccuickon Gepepauunmn n
3aperncrtpunpoBaHHoe no agpecy: 191024, CaHkT-lNeTepbypr, yn. XepcoHckas, 4. 12-
14, nnTep A, nomeuweHue 1-H, npegocTaBnstowee nonbioBatenam Cant BKoHTakTe.
KaHnanbl ¢Ba3mn — ycTaHoOBAEHHbIe [paBuiaMn Cnocotbl TENEKOMMYHUKALMOHHOIO
B3aUMOOENCTBUSA  (MeCCeHOXepbl, 3NeKTPOHHas MouTta, TenedoHHas NNHUS
nogaepxkn) ¢ OnepaTopoM nNoO oOb6paleHnaM (B TOM  unche  Xanobam)
MNonb3oBaTenen, a Takxe No ysegomneHuo Nonb3oBaTens O COBEpPLUEHUN Kaxaom
onepaunmn ¢ ncnonbsoBaHviem VK Pay.
Kop nopgtBepXpeHVsa — YHUKaNbHasg MNocnefoBaTeNibHOCTb Undp, HanpasnisgemMas
Onepatopom lMNonb3oBaTento Ha Homep MobunbHoro tenedoHa nocpeactsom SMS-
coobLeHna n/unn push-coobLueHnn B uenax AyTeHTudukaumm Monblosatena npu



2.11.

2.12.

2.13.

214,

2.15.

2.16.

cMeHe PIN-kofa v B MHbIX CAyyaax npu nposBegeHun AyTeHTudbukaumm no
ycMoTpeHnio OnepaTtopa.

Homep mo6unbHoro tenedoHa — TenedoHHbIN HOMEP, HasHauyeHHbIn [lonb3oBaTenio
onepaTopoOM COTOBOW CBA3W, YKasaHHbIA [1ofib3oBaTenem B MOMEHT co3faHug VK ID
npu perncTpaunn B cepsBucax Ikocuctembl VK n npusHaBaembii OnepaTopomM B
KauyecTBe AyTeHTUPUKaLMOHHbIX JaHHbIX [Nonb3oBaTens B Cepauce VK Pay.
OnepaTtop - PacuyéTHad HeGaHKOBCKas KpeanTHas opraHusaums «BK naTéxHble
pelweHnsy (0BWeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbBIO), IOPUANYECKOE NULLO,
CO3[aHHOe Mo 3aKoHoaaTenbcTBy Poccuinckon Gepepaun 1 3aperncTpPnpoBaHHOE
no agpecy 125167, r. MockBa, JleHnHrpagckunin npocnekT, a. 39, cTp. 79, umerouwee
mueHsnio banka Poccum N23511-K Ha ocyliecTBfiieHne cnepytowmx 6aHKOBCKUX
onepauumn B pyonsx n MHOCTPaHHON BaloTe: OTKPbITUE U BeeHNE BaHKOBCKINX CYETOB
IOPUANYECKUX NL, OCYLLECTBEHNE NepPeBOAOB AeHEXHbIX CPpeaCTB No NOopyYEeHUo
IopUaNYECKX AN, B TOM YUCEe GaHKOB-KOPPECNOHAEHTOB, MO WX GaHKOBCKUM
cyeTaM; Kynng-npofaxa WHOCTPAaHHOW  BanioThl B 6e3HannyHon  dopwme;
OCYLLEeCTBNIEHNE NEPEBOAOB OEHEXHbIX CPEACTB 63 OTKPLITUA 6aHKOBCKUX CHETOB,
B TOM uunucne JINEeKTPOHHbIX OEHEXHbIX CPEACTB (3a WCKAIYEHNEM MNOYTOBbIX
neperonoB). Onepatop NpepocTasnaeT [Nonb3oBatensam Cepeuc VK Pay Ha ycnoBuax
HacToawwx Mpasun.

MapTHep - lopugudeckoe nUUO, WHAMBUAYASbHbLIA MApegnpuHUMaTenb n/unn
dun3nueckoe nNULO, He 3aperncTpupoBaHHOE B KayecTBe WHOMBUOYaNbHOro
npeanpuHMaTens U ocyLlecTBAsIOWee NpenpuHAMaTENbCKYIO OeATeIbHOCTb C
NPUMEHEHNEM CrneLanbHOro HaloroBoro pexmnma «Hanor Ha NpodeCcCnoHasbHbINA
poxon», 3akaoumellee ¢ OnepaTopoOM OTAEeNbHbI A0roBOP, B COOTBETCTBUU C
ycnosuamMm Kkotoporo OnepaTop ocyuiecTBngeT nepesodbl B agpec lMapTHepa, B
ToM uncne no MNnatexam Nonb3oBatenen.

Mnatex - onepauma no nepepaye [lonb3oBaTtenem OnepaTopy MNOCPEACTBOM
Cepsuca VK Pay nnu lNnatexHon ctpaHnupl VK Pay nHpopmaunm ansg popmupoBaHng
IM pacnopsxXeHns O NepeBoae OeHEXHbIX CpefCTB B paMKaXx rMpuMeHsemMbix ¢opm
BHe3HaNNYHbIX PacYeToB C UCnosb3oBaHMeM VK Pay B LLensax UCNOAHEHNS OEHEXHbIX
0693aTenbCTB Nepen nonyyatensamu.

MnaTtexHaa ctpaHmnya VK Pay - BCTpoeHHasa B canT [MapTHepa Be6-CTpaHuua
Cepuca VK Pay, KoTopag oOTOBpaxaeTcs MNocpeacTBOM MNpOorpaMmmbl  Ans
NPoCcMoTpPa VIHTepHeT-calnToB (Bpay3epa), NMM60 creuyanbHOro NPUIOXeHns (ecnu
OOCTYM OCYLWeCTBAFEeTCS C  WUCMNOMb30BaHNEM  MOBWSbHLIX YCTPOWCTB), C
CNOsb30BaHMEM KOTOpOoW [Nonb3oBaTento AOCTYNEH OrpaHUYeHHbIn GyHKUMOHaN
CepBuca: BOSMOXHOCTb peructpauum B Cepsuce, nononHeHne VK Pay, nepepava
pacnopsbkeHnss Ha ocyuecTtBneHne [natexa B nonb3ly [lapTHepa, a Takxe
PacrnopsXXeHNss COrMacHO YCAOBUIA  UHbIX Ny6AndyHbiX  odbepT OnepaTopa,
pasmelleHHbIX Ha CanTe OnepaTtopa (ecan NPUMEHNMO).

Monb3oBaTenb — Ppusnyeckoe NMuUO, 3aksoumrslLee CornaweHne ¢ OnepaTopoM Ha
ycnosusix Npasun v nonyumeliee goctyn Kk Cepsucy VK Pay. lNonb3oBatenem MmoxeT
6bITb NCKIOUNTENBHO Nonb3oBaTenb CanTa BKoHTakTe, obnagaowmin HeoBXoaMon
NpaBoO- U [eeCrnoCOBHOCTbIO ANA akuenTa HacTtoawmx [Mpasun. cnonb3oBaHue
Monb3oBaTenem Cepsuca VK Pay pacueHmBaeTca OnepaTopoM B KayecTBe
6€e3yCNOBHOro NOATBepXAeHNa (npesymnuuu) Toro (B COBOKYMHOCTW), 4TO
MNonb3oBaTenb ¢aBngeTcs  GU3MYECKUM NMULOM U obfajaeT  Haanexallen™
0EeeCnOCOBHOCTbIO B COOTBETCTBUM C [OENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

- cbpoc (M3MeHeHue) No nHuLmaTree Monb3oBaTens Npu yCnoBU KOPPEKTHOMO
BBOLa Koga noaTteBepxaeHns B uenax AyTeHTudoukauun Nonb3oBaTens npu cMeHe
PIN-kopa;

- nyTem o6palleHunsa B Cnyxey nogaepxkun no KaHanam ceasu.

CoBepuieHune lNonb3oBaTenem KOHKIMIOOEHTHbIX AeCTBUN, yKa3aHHbIX B N.4.1. MNpasunn,
npusHaeTcs OnepaTopOM NOHBIM 1 6€30rOBOPOYHBIM aKLLENTOM HacTosALw X [Npasun,
CornaweHune cunTaeTcs 3ak/TIIOYEHHbIM MOCNE BbINOAHEHNS yKa3aHHbIX B M.4.1. [paBun
JencTBuin.

OnepaTtop npepocTtaenseT [lonb3osaTento VK Pay baszoBbii nocne ycnewHown
perncTtpaunn B Cepauce VK Pay. VK ba3oBbiin aBaseTca HeNnepCoHNOULMPOBaHHbIM
3NEKTPOHHbIM CPeaCTBOM MniaTexa.

C uncnonbsosaHnem 1 (ogHoro) VK ID lMonb3oBaTento NpefocTaBnaseTca ToNbko 1
(oounH) VK Pay.

OnepaTtop yunTbiBaeT DNEKTPOHHble OeHeXHble cpencTtBa [lonb3oBaTena nytem
dbopMUpPOBaHMA 3anMnCK, OTpPaXxalolwen pasMmep oba3aTenbcTB OnepaTopa nepen
MNonb3oBaTenem B CyMMe NPEefoCTaBEHHbIX OEHEXHbIX CPeacTB (fanee — OCTaTokK
ONEeKTPOHHBIX AEHEXHbIX CcpefcTB). OCTAaTOK NEKTPOHHbIX OEHEXHbIX CpencTs
MOXET BblTb BbIPaXKEH UCKTIOUNTENBHO B py6nax. OnepaTop He HauMCNSET NPOLEHTbI
Ha OCTaTOK DNEeKTPOHHbIX JEHEXHbIX CPpeacTB.

C ncnonbsosaHnem VK Pay bazoBbivi [1onb3oBaTens BNpase OCyLLeCcTBNATb [1naTexu
B MONb3Y IOPUANYECKUX JINL, N UHANBUAYaASbHBIX NPeanpUHAMaTENen B LLensax oniaTbl
peannsyemMbiXx TOBapOB, BbIMOSHAEMbIX PaBOoT, OKasbiBaeMblX YCNYr, UCNOAb30BaHNS
pPe3ynbTaTOB VHTENNEKTYalbHON AeATeNbHOCTU WK CPeACTB UHAMBUAYann3auuu, B
NoJib3y OPraHOB rocyAapCTBEHHOW BfIACTU N OPraHOB MECTHOro CaMoynpaBieHus,
YUPEXOEHN, HaxXOOAaWMXCH B UX BeOEeHWUW, MONyyalolmx [OeHeXHble cpencTtsa
nnaTenblwmka B paMKax  BbIMOSHEHUS UMW PYHKUWUKA,  YCTaHOBJIEHHbIX
3aKoHodaTenbcTBOoM Poccuinickon ®epepauunn, 3a UCKIIOYEHWEM CYyYaeB, ecnn
noJsiydatenemM nepeBOAUMbIX [AEHEeXHbIX CPefcTB gBngeTcd dusndeckoe nmuo,
HeKkOMMepUYeckasa opraHmsaumsg (KpomMe pPenurnosHbiX W 61aroTBOPUTESbHbBIX
opraHMsaunir, 3aperncTpupoBaHHbIX B YCTaHOBJIEHHOM MOPSAKe, TOBapuULLECTB
COBCTBEHHUKOB HEABMKUMOCTU  (KUNbS), SKUAULLHBIX, XUAULLHO-CTPOUTESNbHbIX
KOONEePaTNBOB WM UHbIX CNeLnann3npoBaHHbIX NOTPEBUTENbCKNX KOONEpaTNBOB,
pPernoHanbHbIX ONepaTopPOB, CO34aHHbIX B OpraHn3auoHHO-NpasoBon dopme doHaa
B COOTBeTCTBUM C XUAULHBIM Kogaekcom Poccuiickon ®epgepaunn), a Takxe
ocyulectsnatb NMnatexun ¢ 30C B Nonb3y opraHusaLnii, CO34aHHbIX 3a npegenamMm
Tepputopun Poccuiickon Pepepaumn B Lensx onnaThl peannsyeMblX TOBapPOB,
BbIMOSIHAEMbIX ~ PAabBOT, OKa3blBaeMbIX  YCAYr, WUCMNOMb30BaHUA  PEe3ynbTaToB
NHTEeNNeKTyallbHOWM OedTeNnbHOCT  (MPU Hanu4mm TEXHUYECKOWN BO3MOXHOCTU Y
Onepatopa).

OcCTaTOK SNEKTPOHHBIX AeHEXHbIX cpeacTs Ha VK Pay Ba3oBbil B NIOBON MOMEHT He
MOXeT npeBbiWwaTth 15 (NaTHaguaTb) Thicay py6nen, a oblaa cymma lMnatexen ¢
ncnonb3oBaHueM VK Pay ba3oBbiil He MOXeT npeBbiwaTth 40 (COpoK) ThicaY py6nen B
TeueHne KaeHgapHoro Mecsua.

lNonb3oBaTesb BripaBe MPONTU YNPOLLLEHHYIO nAeHTUGUKaLMIO A9 NpefoCTaB/eHNs
npasa wcnonb3oBate VK Pay PacwwupeHHbin. VK PacwuvpeHHblin  gBngeTcs
HenepPCoOHUPULNPOBAHHbLIM 31EKTPOHHLIM CPEeACTBOM niaTexa.

C ncnonbsosaHmnem VK Pay PaclunpeHHbin [Nonb3oBaTenb BpaBe OCYLLECTBATb
Bce [NMnaTexw, ykasaHHble B M. 4.7. Mpasun, a Takxxe MNnatexun Ha 6aHKOBCKNIA CYET
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(6aHKOBCKYIO KapTy), B MNOJb3y IOPUANYECKUX AL, W MHOMBUOYabHbIX
npepnpuHAMaTeENein B Lenax onnaTbl peannsyemMblX TOBApOB, BbIMNONHAEMbIX
PaboT, OKa3biBa€MblX YCNyr, NCMOMb30BaHUA PE3YNbTaTOB UHTENNEKTYaNbHON
OedATeNlbHOCT  WIN  CPEeAcTB  uHomMBMayanusauun, B NONb3y OpPraHoB
rOCy4apCTBEHHOW BNACTM N OPraHOB MECTHOIO CaMOyYMNPaBEHNS, YHPEXAEHNIA,
HaXO4ALLNXCSA B X BeAeHUN, NoNyYaloLLnX AeHexXHble CpefcTBa nnaTebllka B
pPamMKax BbINOSIHEHUA UMU  OYHKLUWIN, YCTaHOBIEHHbIX 3aKOHOOATENbCTBOM
Poccuninckon @epepaumn. C  uncnonb3oBaHnem VK Pay PaclimpeHHbin
[Monb3oBaTenb BMNpaBe TakXke OCylWeCcTBAATb [lnatexu B Nonbly Apyrnx
Monb3oBaTenen VK PacwunpeHHbin n lNpemMunanbHbiil, 9BAGTbCS nojiydatenem no
MnaTtexam ot gpyrux MNonbzosaTenein VK PaclumpeHHblin 1 NpemMinarsnbHbIiA.

411, OcTaTOK JNeKTPOHHbIX AeHexHbIX cpeacTts Ha VK Pay PaclmpeHHbin B no6oin
MOMEHT BPEMEHN HE MOXET npeBbiaTh 60 (LWecTbAecdT) Thicayu pybnein, a obLas
cyMmma lMNnatexein ¢ ncnosnbsoBaHnem VK Pay PaclumpeHHbIn He MOXET npeBblllaTb
200 (aBYXCOT) TbiCAY py6AEN B TEYEHNE OQHOMO KaneHapHOro Mmecaua.

412. B cnyyae ycnewHoro npoBefeHus YnpoweHHoOW wuaeHTudukaummn OnepaTtop
npepocTasngeT [onb3oBaTeno NpaBo ncnonb3osaTb VK Pay PacwmpeHHbin. B cnyyae
HEBO3MOXHOCTU 3aBepLUeHNs YMNPOLEHHON UAeHTUPUKaLMN NpaBo NCNOJb30BaTb
VK Pay PaclwumpeHHbIn He npefocTaBnseTcs.

413. MNonb3oBaTtenb BnpaBe npontn VaeHTndvkaumo [ng npenocTaBleHns npaBa
ncrions3oBate VK Pay  [lpemuanbHbin. VK TpemMuanbHbil - 9BNsieTCS
NepCOHNOULMPOBAHHBIM 3/IEKTPOHHBIM CPEeCTBOM rnaTexa.

414. C ncnonb3oBaHnem VK Pay lNpemunanbHbiv [Nonb3oBaTenb BrpaBe OCYLWECTBATb BCe
MnaTtexwn, ykasaHHbie B 1. 4.7. 1 4.10. MNpasnn.

4.15. OCTaTOK SNeKTPOHHbIX AeHEeXHbIX cpeacTs Ha VK Pay MNpemunasnbHbii B NI060N MOMEHT
He MOXeT npeBbiwaTb 600 (LWeCTbCOoT) ThiCAY pybIei.

5. MNMopapok ncnonbzosaHua Cepsuca VK Pay n ocyuiectsneHms

MnaTtexen

51. [Hoctyn k Cepsucy VK Pay n coeeplieHue niobblx onepaunini ¢ NCNofib30BaHNEM
CepBuca VK Pay BO3MOXHbI uUCKMOUANTENbHO nocne  AyTeHTudukaumm
lNonb3oBaTens.

5.2. [OeicTeuga MNonb3oBaTena B OTHOLWEHNN OCTaTKa SNEKTPOHHbIX AEHEXHbIX CPeACTB Ha
VK Pay, Bnekyuie ero usMeHeHune, noaTBepXaaloT cornacume [llofab3oBatena C
CYMMOW OCTaTKa DNeKTPOHHbIX AeHeXHbIX cpeacTs Ha VK Pay Ha MOMEHT BpemeHn,
npeaLwecTByOLWNA COOTBETCTBYIOWM AeACTBUAM [Nofib3oBaTens.

5.3. YcnoBua n cnoco6bl NpeaocTaBneHNS AEHEXHbIX CPeaAcTB

5.3.1. Monb3osaTenb BNpase NpuBasaTh K VK Pay 6aHKOBCKME KapTbl, C NMOMOLLBIO KOTOPbIX
ByAeT yBENNYMBaTb OCTATOK DNEKTPOHHBIX AEHEXHbIX cpeacTs Ha VK Pay. MNpuBsska
B6aHkoBCkOM KapTbhl K VK Pay ocyuwectsngetca nyteM nNpefocTaBneHus
MNonb3oBaTenem cornacua Ha nNpuBsasKy 6aHKOBCKOW KapTbl B Paspene «KapTbl u
npuBs3aHHble cyeTa» Cepsuca VK Pay ¢ noareepxgeHnem npuBaskn 6aHKOBCKOM
KapTbl OOHOPA30BbIM MapofeM, HanpaBnsgeMblM 6GaHKOM-3MUTEHTOM  1/unuv
ayTeHTUdUKaumen gepxaTtens 6aHKOBCKOM KapTbl MO NpaBuiaM COOTBETCTBYIOLLEN
nnaTexHom cuctembl. [onb3oBaTenb nopyyaeT OnepaTtopy M pJaeT corjiacue Ha
coBepLeHne npueaskn VK KapTbl, BbinyLeHHOW 6aHKOM-NapTHepoM OnepaTtopa B
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5.4.
54.1.

54.2.

543.

— vy OnepaTtopa MMEIOTCA NOJO03PEHNS B HapylweHun [Monb3oBaTenem yCAoBUNA
MpaBun, Hepo6poCcOoBECTHOM ucnonb3oBaHun Cepsuca VK Pay, a Takxe npu
HanMYMn CBeEeHU O coBepLUeHnn Nonb3oBaTenem v AMLOM, NPeAoCTaBASIOWNM
OEHeXHble cpefcTBa, [OENCTBUN, KOTOpble MOryT €BAATbCA HapyLleHUem
AENCTBYIOLWErO 3aKOHOAATENBCTBA U/NAN NPAB TPETbUX NNLL;

- NpY NPefoCcTaBNeHNN OeHeXHbIX cpeacTts OnepaTopy naaTenblLMKOM B MOMb3y
MNonb3oBaTensg OnepaTopoOM 40 3a4UNCNEeHNs OeHEXHbIX CPeaCTB B KaueCTBe OocTaTka
ONEKTPOHHBIX AeHEXHbIX CPeACTB OT onepaTopa No NepeBoay AeHEXHbIX CPeacTB,
O6CNYXMBaIOLLEro MnnaaTenblUnka, NOAyYEeHO YBEAOMNEHNE O MNPUOCTaHOBAEHUN
Takoro 3aumcneHnsa. B ykaszaHHOM cnydyae Onepatop nMpuoCTaHaBAMBaeT
3auncrneHne OeHeXHbIX cpefcTB B KayecTBe OCTaTKa 3/IEKTPOHHbIX [AeHEXHbIX
CPEeACTB Ha CPOK A0 5 (NATn) pabounx AHEN, a TaKXe He3aMenTeNbHO yBeaoMngaeT
MNonb3oBaTena no KaHanam CBA3M O HEOBXOOUMOCTU NPEefOoCTaBNeHNs B npefenax
YKa3aHHOro Cpoka AOKYMEHTOB, NMOATBEPXAAIOLLNX OBOCHOBAHHOCTb MOyYeHUs
nepeBefeHHbIX [EHEeXHbIX CPeAcTB. 3auicneHne TaknX [LOEHEeXHbIX CcpencTB
Nonb3oBaTento B kavyectBe OcTaTka ONEKTPOHHbIX [OEHEXHbIX CpencTs
ocyuwiectengetcd OnepaTopoM B Cllyyae npefcTaBneHUss B YKasaHHbIA CpPOK
MNonb3oBaTenem [OKYMEHTOB, MNOATBEPXAAIOWNX OBOCHOBaAHHOCTb MONYYEHNS
nepeBefeHHbIX eHEXHbIX CPeACTB.

OcyuwecTeneHune MNnartexen

Mnatexu ocywecTtngioTcd OnepaTopOM Ha  OCHOBaHMN  PaCnopsixXeHui
MNonb3oBaTens, cocTaBnsseMbix 1 nepefasaemMbix npu nomowwy Cepsuca VK Pay nnn
MnaTtexHon cTpaHuubl VK Pay k ncnonHeHmnio OnepaTtopy B 3NeKTPOHHOM BUAE.
OnepaTtop npun npueme pacrnopsxeHua oT [lonb3oBaTensa npoBepseT npaBo
lNonb3oBaTens Ha pacnopsXeHne SNeKTPOHHLIMU AeHEXHbIM CpeacTBaMu NyTem
AyTeHTnduKaumm C NCNOAb30BaHNEM  AYTEHTUPUKALMOHHBIX  JaHHbIX. [ng
noaTesepxgeHna lMNnatexa n copeplieHnsa nHbix gencteur B Cepsuce VK Pay nnn
MnatexHon cTpaHuupl VK Pay [llonb3oBaTenb ycTaHaBAvBaeT U UCMNOMb3yeT B
KayecTBe AyTeHTUPUKALMOHHBIX AaHHbIX PIN-koa (B ciydasx M NO YCMOTPEHUIO
Onepatopa). OnepaTtop BNpaBe npenoxutb [Monb3oBateno (Npy  Hanuymn
TEXHNYECKON BO3MOXHOCTM) AOMNOAHUTENBHO ONpefennTb Cllydan nepefayn
pacrnopsxeHni o MNnatexe n coBeplueHns uHbIX aencteuin ¢ VK Pay unm B pamkax
Cepeuca VK Pay 6e3 ncnosnbzoBaHusa PIN-koga (Hanpumep, coeplueHne MNMnatexen
0O 3apaHee OnNpefené&HHom CyMmbl N/UAM B MNOMb3y 3apaHee OnpeaenéHHbIX
nonyvyatenen). [pu  ycTaHoBneHWM [lonb3oBaTenem  CnyyaeB  nepepavn
pacrnopsxxeHnin o lnatexe n coBepleHns wuHbiX pencteunm ¢ VK Pay 6es
ncrionb3oBaHng PIN-koga Nonb3oBaTenb He BripaBe CCblNaTbCs Ha OCYLLECTBNEHNS
Mnatexen 6e3 cornacug MNonb3oBatens.

MNonb3oBaTenb 0693aH obecneunTb KoHbuaeHUManbHocTh PIN-koga 1 He Bnpase
coobwaTtb PIN-kog HM ogHOMY TpeTbemy nuuy, B TOM YUCNE COTPYAHUKaM
Onepatopa. PIN-kog MOXET 6biTb CaMOCTOATENbHO COPOLWEH (M3MEHEH) MO
VHuUmaTmBe NonbaoBaTens nNpu ycnoBum oTcyTcTBng y OnepaTtopa COMHEHUN B TOM,
YTO yKasaHHas MHULMaTUBa McXxoanT oT lNonb3oBaTensa (ong yCTpaHeHns COMHEHNI
OnepaTopoM MOryT WCMONb30BaTbCqd B TOM UMC/Ee YTOYHSIOWME BOMPOCH], a
MNMonbsosatenio VK Pay Ba3oBblli MOXeT 6biTb OTKa3aHO B BO3MOXHOCTU COpOCa
(nsmeHeHns) PIN-koaa Ao NpoXoXaeHna YNpoLeHHON naeHTudukaumm B nopsake,
npenycMmoTpeHHoM lMNpunoxeHnem 3 k HacTosawmm Mpasunam). Ong noaTBepXXaeHns
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5.5.

5.6.

57.

COBepLUEHNS OTAESbHbIX IOPUANYECKN 3HAYNMbIX OENCTBUA B pPaMKaxX HaCTOSLLMX
Mpasun OnepaTopoM MOryT WCMNOMAb30BATbCA WHblE CMNOCO6bl AyTeHTUPUKaLUN
MonbzoBaTensa no Bbibopy OnepaTopa (KOHTPONbHbIE CNOBA, OTBETbI Ha KOHTPO/IbHbIE
BOMPOChHI U T.M.).

B HekoTOpbIX ciyyasx MPUEM pacriopsXeHus Ha lnaTtex MoXeT AoMNOAHUTENbHO
YAOCTOBEPATbCA NyTEM  HanpaeneHns Onepatopom [lonb3oBaTtento  Kopa
NoOATBEPXOEHNS B CMC-COOBLLEHNN Ha HoMep MOoBunbHOro TenedoHa.

Ha ocHoBaHun pacnopsxeHun Monb3oBaTens OnepaTtop OCYLLECTBASET PasoBbI
n/vnn nepuognyecknin MNnatex B onpenenénHHyo aaty n/unm nepuog u/nam npu
HaCTYMIEHUN ONPEAENEHHbBIX pacnopsXXeHnem unn MNpasunamMmn yCrnoBuin B CyMMe,
onpepensemonn MNonb3oBaTtenem npu GoOpPMUPOBaAHNI PACNOPSXEHU (NP HaNMYK
TEXHNYECKOWN BO3MOXHOCTN).

B cnydyasix, nNpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon dDepepaunn n
MpaBunamyi,  yYMeHbLUEHME  OCTaTKa  ONEKTPOHHbIX  AEHEXHbIX  CPeacTB
ocyllecTBnsaeTca 6e3 pacrnopsxeHus lNonb3oBatens.

5.8. Ecnn gng ncnonHeHusa pacnopsxkeHus lNMonb3oBatena o Mnatexe nny coBepllieHns

uHbIX gencteuin ¢ VK Pay, B TOM ynicne noraweHns 3agomkeHHocTn Nonb3oBaTens
nepen OnepaTopoM, OCTaTka IEKTPOHHbIX OEHEXHbIX CPEACTB HEeOOCTaTOuYHO,
OnepaTop B uensax nonofnHeHns VK Pay BnpaBe NpOu3BECTN CMNCaHNE OEHEXHbIX
cCpeacts B HeOBXOOMMOW CyMMe C 6GaHKOBCKOWM  KapTbl/6aHKOBCKUX  KapT
lMonb3oBaTens, [OaHHble O KOTOPbIX O6blN paHee npepocTaBneHbl OnepaTopy.
Monb3oBaTenb NpefocTaBndeT OnepaTtopy NpPaBo NPOU3BOAUTL CMNCAHNE OEHEXHDBIX
CPEACTB B CYyMME, HeOobXoauMon pna ocylecTBneHua [natexa, ¢ nobéon 13
B6aHKOBCKUX KapT Monb3oBaTeNs, PeKBU3NTbI KOTOPbIX BblN paHee NpeaoCTaBneHbl
OnepaTopy, 1 B MPOU3BOAbHOM NOPIaKe.

5.9. B cnyyae oTMEHbI (ONPOTECTOBAHNA) 6aHKOBCKON ornepauun, B pesyfbTate KOTOPOI

6bIIO  OCYLLECTBNEHO YBeNMYEHNe OCTaTKa ONEKTPOHHBbIX AEHEXHbIX CpeacTs
Monb3oBaTens, WM OT3blBa MepeBofa, coBeplueHHoro [Monb3oBaTenem B LEnax
yBeNMYEeHNa OCTaTKa JNEKTPOHHbIX AEeHEXHbIX CpeacTs, MNonb3oBaTenb 0643aH B
6e3yC/IOBHOM NOPSAKE BO3MECTUTb NOHeCceHHble OnepaTopoM pacxoapl B pasmMepe
CYMMbl OTMEHEHHOro MNnatexa 1 yBbITKK, NoHeceHHble OnepaTopoM U/Uin TReTbUMU
NALAMAN B CBSISU C MEPEeYNCNEHHbIMI B HACTOAWEM MyHKTe AEACTBUSMWU, N OaéT
HacTogaLwmm OnepaTopy 3apaHee JaHHbIl akuenT. B ykasaHHOM crnydae OnepaTop Ha
OCHOBaHW 3apaHee [JaHHOro akuenTa Monb3oBaTena ocylecTBAdeT YyMeHblUeHne
OCTaTKa DNEKTPOHHbIX AEHEXHbIX CPEACTB Ha CyMMbl OTMEHEHHOro nepeBofa U
YBbITKOB, YKa3aHHbIX B HACTOALLLEM NYHKTE.

5.10. OnepaTopom no 3aasneHnto Nonb3oBaTens, cocTaBieHHOMY No ¢opme OnepaTopa,

511

1 Npw ycnosumn cobnoaeHns n. n.4.8., 4.11. u 4.15. Mpasnn 1 Npn HaANYUN TEXHNYECKOIN
BO3MOXHOCTU, MOTYT 6bITb UBMEHEHbI NapamMeTpbl COBepLUaeMblx [naTexei, BKioyas
YCTAHOBMEHNE OrPaHNYEHNA B OTHOLLEHMA OOLWEN CYyMMbl WU/UAN KOAMYeCTBa
MnaTeXxe 3a KOHKPETHbIA MPOMEXYTOK BPEMEHW, a TakXe Ha CyMMYy [pPas3oBOro
MnaTtexa. MNpeayCMOTPEHHbIE HACTOAWMM MYyHKTOM OrpaHudeHus no [lnatexam
MOryT 6biTb YCTaHOBAEHbl Kak Ha Bce [lnatexum ¢ ucnonb3oBaHnem VK Pay
lNonb3oBaTens, Tak U Ha OTAeNbHbIe BUAbI [naTexen.

[MNonb3oBaTeslb MOHMMAET W COrMfallaeTcs, 4YTO MPU MPEBbILLEHNN 3HAYEHNI
orpaHuyeHnin (NMMNTOB), NPeayCcMOTPEHHbIX Pazaenom 4 MNpasuin, COOTBETCTRYIOWME
onepauun no VK Pay 6yayT HeOOCTyMnHbl 4O MOMEHTa WUCTEeUYEeHUs nepuoga uim
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5.12.

5.13.

OTMEHbI TaKoro orpaHunyeHns lNonb3oBaTenem Ha OCHOBaHUN COOTBETCTBYIOLLLENO
3agBneHus no popme OnepaTopa.

K lMnatexam B MNOfb3y HEPEe3NOEHTOB MNPUMEHAIOTCH MNpaBuiia U OrpaHu4yeHuns,
YCTaAHOBMEHHbIE BalOTHLIM  3aKOHOAaTenbCTBOM Poccuiickon ®depepaumn 1
OpraHamMn BasIlOTHOIO KOHTPONS.

OnepaTop oTkasbiBaeT [lonb3oBatento B [MnaTexe ¢ ncnosb3oBaHnem VK Pay B
CrnepyoWwmx cnyyasx:

5.13.1. HeJOCTAaTOYHOCTIN OCTaTKa DNEKTPOHHbBIX JEHEXHbBIX CPEACTB, HEAOCTaTOYHOCTU U

OLLNBOYHOCTI PEKBU3NTOB Mnatexa;

5.13.2.I'IpeBbILIJeHVII/I €ANHOBPEMEHHbIX W1 MeCAYHbIX AVMMUTOB, MpPeayCMOTPEHHbIX

Paszgenom 4 NMpasun;

5.13.3. HanMuMa No4O3pPEHNIN B HE3aKOHHOM XapakTepe NnaTexa,;

5.13.4. bnoknposku VK Pay;

5.13.5. HapyLweHuns Nonb3oBaTenem Npasur,

5.13.6. B MHbIX Cny4Yasx, NpenyCMOTPEHHBIX 3aKoHoAaTenbCcTBOM Poccuinckon Gepepauimn

5.14.

WM BHYTPEHHUMY npaBuiaMmy OnepaTopa.

MonbzoBaTenb AaET nopydyeHne OnepaTtopy (3apaHee [AaHHbIA  aKUEenT) Ha
yMeHbLIEHNE OCTaTKa DNEeKTPOHHbIX AEHeXHbIX cpeactB Ha VK Pay, Ha cymmy
komMmuccnin OnepaTtopa, CYMMY HEYCTONKW, NpefnycMoTpeHHon [NpaeBunammn mn/unu
3aKoHoAaTenbctBoM  Poccurickon  ®Pepepaunn, WAN  UHbIX  AOKYMEHTaNbHO
NnoATBEPXOEHHbIX pacxogoB OnepaTtopa, MOHECEHHbIX B pesynbTaTe OKa3aHus
Monb3oBaTento yCcnyr B pamkax [paBun, CyMmMy OLUMGOYHO 3aYNCIEHHBIX OEHEXHDBIX
CpencTs, CyMMy 3afo/KeHHOCTU nepef OnepaTopoM, 06pa3oBaBLUENCS B
pesynbTaTe WUCMONb30BaHUA [lofb3oBaTENEM OLWMBGOYHO 3AYUNCIEHHBIX OEHEXHbIX
CpencTB, ONPOTEeCTOBaHUA WM OTMeHbl onepauun nonofHeHns VK Pay ¢
NCNONb30BaHNEM 6aHKOBCKOWM KapTbl, TEXHMYECKOro nepepacxoa (Korga B cryvae
TEXHNYECKOWN OLINBKN NN B CUATY YCTAHOBAEHHbIX ONepaTopoM WM BHYTPEHHUMI
npasunamn OnepaTopa NpaBui NCNOMb30BaHUSA 3NEKTPOHHbIX CPeaCcTBa nnaTexa, y
OnepaTopa BO3HNKAET 6€3yCrioBHasg 0683aHHOCTb Ha BO3MELLLeHNE CYMMbl onepaLin
6e3 BO3MOXHOCTU MPOBEPKU OCTaTKa ONEKTPOHHbBIX OEHEXHbIX CpPencTs), npu
06PaLLEHNN B3bICKAHUSA Ha OCTAaTOK DNEKTPOHHbIX OEHEXHbIX CPEACTB (€ro YacTti) B
nopagke, NPeayCMOTPEHHOM 3akoHogaTeNnbCcTBOM Poccuiickon ®epepauun, Ha
CYMMY YBENNYEHNS OCTaTKa DNEKTPOHHBIX AEHEXHbIX CPEACTB TRPETbUMU NNLAMN NPY
HaAuMm 060CHOBAHHOIO ONPOTECTOBaHWA Takom onepauun. B cnyyae, ecnm octaTok
ONEKTPOHHbIX AEeHEeXHbIX cpencTts Ha VK Pay HepocTaTodeH An9 coBepLleHUs
onepaunn, yKasaHHbIX B HacToswemM nyHkTe [Npasui, y onb3oBaTens BO3HUKaET
3al0/MKEHHOCTb Nepeq, OnepaTopoM B pasMepe pasHuubl MeXay OOCTYMNHbIM
OCTaTKOM JNEKTPOHHbIX AeHeXHbIX cpeacTtB Ha VK Pay n cymmon, nognexatien
CNNCaHNIO, Takas 3aJ0/KEHHOCTb AOMKHa 6bITb MOralleHa B CpoK He nosgHee 30
(TPyAauaTn) KaneHAapPHbIX AHEN C MOMEHTA €€ BO3HUKHOBEHUS. IHpopMaunsa o pakTe
HEeOOCTAaTOYHOCTN OCTaTKa JMEKTPOHHbIX AEeHeXHbIX cpeactB Ha VK Pay pgng
COBepLleHNs onepauynii, yKasaHHbIX B HacToAwemMm nyHkTe [lpaBun v cymme
npeBbileHns aoBoanTca 0o Nonb3oBaTens NocpeacTsoM yseaomneHuin B Cepeunce
VK Pay no KaHanam ces3un. CnncaHne cymMmm 3afl0/MKEHHOCTI, YKa3aHHbIX B HACTOSALLEM
nyHkTe [paBun, nposogutca OnepaTopoM HelaMeoMTENbHO Npu  MePBOM
yBesInYeHn ocTaTka SNeKTPOHHbIX AeHeXHbIX cpeacTs Ha VK Pay.
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5.15. MNonb3zoBaTesb BNpase npefocTaBnaTb OnepaTopy VHbIe 3apaHee JaHHble akLLenTbl Ha
coBepLUeHue MNnaTexen Ha yCNoBusx, onpeaeneHHbIX B TakNxX akuenTax (Mpy Hanuyumm
TEXHNYECKON BO3MOXHOCTIY y OnepaTopa).

5.16. [Ina OCyLLeCTBAEHNa BO3BpaTa OCTaTKa JNEKTPOHHbIX OEHEXHbIX CpeacTB Mno
onepauuamM BO3BpaTa MOKYMKW TOBapOB (paboT, YCAyr), COBEPLUEHHbIX C
ncnonbzoBaHrem VK Pay, lNonb3oBaTenb NepBOHaYaNbHO O6paLlaeTCs K NonyyaTernio,
B MNOMb3y KOTOPOro coBeplueH lMnaTtex. MNMNonyyaTenbs CaMOCTOATENBHO onpegenseT
nopsigoK 1 Ccnocotbl Bo3BpaTa [lonb3oBaTeNio OEHEXHbIX CPEeACTB Mo onepauunn
BO3BpaTa NOKYMKW. BbIICHEHNE CNOPOB O CPOKax BO3BpaTa U NPUYMHE HEBO3BpPaTa
OEHeXHbIX CPefCcTB Mo onepaunn Bo3BpaTa Nokynkn Ha VK Pay ocyulectsnseTca
Mexay [Monb3oBaTtenem M nonyyatenem, OCYLEeCTBASIOWMM BO3BPaT OEHEXHbIX
CpeacTs.

5.17. MNMonb3oBaTenb 0693yeTCcs O6ecneunTb AOCTaTOYHOCTb OCTaTKa ONeKTPOHHbIX
OEHEeXHbIX CPEeacTs AN  COBEepLEeHWs  nfaHupyembix UM  [natexen ¢
ncnonb3oBaHnem VK Pay, He [onyckaTb HaMEPEHHOro co3faHus cutyauunm
OTCYTCTBUS WA HEeOOCTaTOYHOCTM OCTaTKa DNEKTPOHHbIX [AEHEXHbIX CPencTs,
BfieKyLWen BO3HUKHOBEHVE TexHnyeckoro nepepacxoga no VK Pay, a Takxke He
coBepLLUaTb UHble HAMEPEHHbIE OENCTBUS, BReKyLIMe BO3HMKHOBEHNe Yy OnepaTopa
AOMONHUTESbHBIX MPABOBbIX, PUHAHCOBbLIX U (UNN) PENYTALVIOHHbBIX PUCKOB.

6. Komunccum Onepatopa

6.1. 3auncnonb3oBaHune Cepsuca VK Pay, 3a npenoctaeneHune, oécnyxmnsaHmne VK Pay, 3a
yBeNMYeHne oOcTaTka JNEeKTPOHHbIX [OEHEXHbIX CPEeACTB, 3a OCyLLeCcTBAEHNe
MnaTexen n nHbIX onepauni ¢ ncnonbizosaHnem VK Pay, a Takxe B VHbIX Clyyasx,
npenycMmoTpeHHbix Tapudamm Onepatopa, OnepaTop BNpaBe B3MMaTb KOMUCCUIO B
pasmepe, yCcTaHoBMeHHOM Tapundamum OnepaTopa.

6.2. Tapudbl nyénukytoTca Ha Cante Onepatopa. OnepaTtop BrnpaBe B OQHOCTOPOHHEM
nopsgke MoOSHOCTbIO  WAW  YaCTUYHO U3MEHSTb  (yBenuumBaTb, YMEHbLUATD),
YyCTaHaBAMBaTb HOBble, OTMEHATb cyllecTBylowme Tapudbl. Mpn 3TOM yKasaHHble
N3MEHEHNs BCTYMNaloT B CUy MO UCTeuyeHun 5 (nNaTu) pabounx gHen cO OHb
HanpaBneHus OnepaTopoM yBeaoMAeHUs MNMonb3oBaTeso Cnocobamu, yKasaHHbIMU B
MNpaBunax, ecnm nHoe He NpeaycMoTpeHo OnepaTopom.

6.3. B cnyyae Hecornacug Nonb3oBaTensa ¢ U3MeHeHneM (BBeAeHNEM B OEeCTBUE) HOBbIX
Tapudos [Nonb3oBaTenb BNpaBe B OAHOCTOPOHHEM MopsAke OTKasaTbCd OT
ncnonb3oBaHng VK Pay.

7. YBepomneHmnsd

7.1. Onepatop HanpaBngeT [lonb3oBaTeno nobble YBEeOOMNAEHUS B pPaMKax
npepoctasneHns Cepsuca VK Pay, B TOM unicne yBefoOMMEHMS O COBEpPLUEHUN
onepauun ¢ ncrnonbzoBaHnem VK Pay, nocpeactsom cnegytowyx KaHanoB CBA3N:

7.1.1. cepBuca o6meHa coobleHuamn «MNoaaepxka VK Pay» Calita BKoHTakTe;

7.1.2. cepBuca o6MeHa coobLeHnammn «Yeegomnennsa VK Pay» Calita BKoHTakTe,

7.1.3. odnumanbHoro coobuiectsa «AkkayHT VK ID» Cainta BKoHTakTe;

7.1.4. Ha appec 3NeKTPOHHOW nouyTbl (e-mail) MNMonb3oBaTens, ykasaHHOW MM B KayecTBe
AyTEeHTUPUKALMOHHDBIX AaHHbIX;

7.1.5. nocpeacTBOM SMs-COOBLLLEHNI,

7.1.6. nocpeacTBoOM push-yBegoMAeHU,

7.1.7. ¢ ncnonb3oBaHMeM NB0ro MecceHaXxepa no Bbibopy Onepatopa;
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7.1.8. nocpencTBomMm oTobpaxeHusa B nHTepodeince Cepauca VK Pay (MHPopMUpoOBaHME O
COBEPLLEHHbIX onepauusax ¢ ncnonbsoBaHnem Cepsuca VK Pay),

7.1.9. nHbIM JOCTYNHBIM OnepaTopy CNOCOB60M MO BbIBOPY NOCNEOHETO.

7.2. O693aHHOCTb OnepaTopa NoO MHPOPMUPOBaHMIO [lofb3oBaTeNnd O COBEPLUEHUN
onepauuu ¢ ncnonbsoBaHem VK Pay cuntaeTcs Hagnexallie NCNOoAHEHHON B MOMEHT
OTMNpPaBKN COOTBETCTBYIOLLEro yBEAOMSIEHUS C UCNOMAb3OBaHWEM no6oro KaHana
CBA3M, VYKazaHHOro B n.7.1. [lpaBwn. YBeOAOMMEHME CUMTAETCH MOSIYYEHHbBIM
MNonb3oBaTeNneM B TEYEHNE TPEX YAaCOB C MOMEHTa OTNPAaBKMU.

7.3. B cnyvaax brnokunposkn VK Pay OnepaTop B TOT Xe AeHb HanpasnseT [lonb3oBaTternio
COOTBETCTBYIOWEE yBegomMneHne no KaHanam cBa3W, ykasaHHbIM B M. 7.1. MNpasun, ¢
0603HaYEHNEM MPUYMH Tako BAoKNpoOBKA.

7.4. Jio60oin N3 cnoco60B HanpaBneHNs YBEAOMEHNS, YKa3aHHbIA B HACTOALWEM pa3aene
MNpaBun, cunTaeTCs CornacoBaHHbIM Mexay OnepaTopoM u Nonb3oBaTenem.

7.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a OTCyTCTBME Yy [lofsib3oBaTena AocTyna K
cpencTBaM, C NCMONb30BaHNEM KOTOPbIX [1onb3oBaTeNb MOXET MNOY4YNTb/OTNPaBUTD
yBeOOMNEHNe, NMBO 3a HECBOEBPEMEHHOE MNOyYeHNe/OTNpaBKy yBeoOMNEHNs, B
TOM UNCAIE 33 COOU B PaboTe TENEKOMMYHUKALMOHHBIX U MHbIX KaHANOB CBA3WU, a TakXe
ceTtun VIHTepHET, BO3HUKLLME NO He3aBUCALLUM OT OnepaTopa NpuinHam 1 noBAekLune
3a CO60N HECBOEBPEMEHHOE MOoJflydeHne WM HenosnydeHne [lonb3oBaTenem
yBegomneHun OnepaTtopa, MMB60 HECBOEBPEMEHHOE MNOMyYEHNE U HEMOMYyYEHNe
OnepaTopom yBegomneHuin ot lNonb3oBaTteng.

7.6.onb3oBaTesnb OCBEAOMJIEH O TOM, YTO NO6bIE COOBLLLEHNA/YBEAOMMNEHNS, NOSTYYEHHbIE
B pamkax Cepsuca VK Pay no KaHanam cBa3W, B TOM 4nucnie o6 onepaumsx C
NCNONb30BaHNEM 3MIEKTPOHHOrO CPeacTBa NiaTexa, CYNTAIOTCH MOJSYUYEHHbIMA OT
OnepaTopa.

8. MNepcoHarsbHble AaHHble U Hble CBeaeHus

8.1. Tllonb3oBaTenb gaeT cBoe cornacne OnepaTopy Ha 06paboTKy ero NepCOHaNbHbIX
[OaHHbIX N OTHOCALWLIMXCS K [Tonb3oBaTenio CBEAEHUA, COOBLLEHHBIX UM NINYHO, N/
COBpaHHbIX B ceTun VIHTepHeT, cpean KOTOPbIX [OaHHble, pPasMeLLeHHble
MNonb3oBaTenem B NIOGLIX LLenax, a Takxke nosyydeHHbix OnepaTopom oT BKoHTakTe,
BKJIIOYaS, HO HE OrpaHNYMBasiChb:

" damnnng, nms, OT4eCcTBO (NPU HanUunMn), AaTa U MEeCTO POXAEHUS, MPaXaaHCTBO,
PEKBU3NTbI JOKYMEHTa, YAOCTOBEPSIOLLErO SIMYHOCTb, agpec MeCTa XUTenbcTBa,
VHH, CHANC, TenedoHHbIN HOMEP, aapecC SMEKTPOHHOW NMOYThI

. BCE UVHble MEePCOHanbHble  OaHHble, nNpefocTaBfeHHble  [lonb3oBaTenem
CaMOCTOATESNbHO NIOBbIM CNOCOBOM (fanee — lNepCcoHanbHbIE faHHbIE).

8.2. Tlop o6paboTKon NepcoHabHbIX AaHHbIX MOHUMaeTCsa Nnboe AeNCTBrE (onepauus)
AN COBOKYMHOCTb AEWCTBUIA (onepauunir) ¢ NepCOHanbHbIMA AaHHbIMU CYyEbHEKTOB
NepCOHasbHbIX AaHHbIX, COBEPLLIAEMbIE C UCTMOIb30BaHNEM CPEACTB aBTOMaTN3aL N
N 6€3 NCNONb30BaHNA TakUX CPEOCTB, Kak, BKoYas, HO HE OrpaHNYMBasaCh: c60p,
nonyyeHne, 3anucb, CUCTEMATU3aUUS, HAKOMAEHWE, XpPaHEHWe, YTOYHEeHue
(o6HOBAEHNE, N3MEHEHNE), n3BneyeHne, NCNONb30OBaHMe, nepepavy
(pacnpocTpaHeHne, NpefocTaBfeHne, AOCTYM), OBe3NnUMBaHNE, 6AOKMPOBaHME,
yOaneHne, YyHUYTOXEHNE NePCOHaNbHbIX AaHHbIX.

8.3. LUenamn o6paboTkin MNepCoHanbHbIX aHHbIX SBASIOTCS:

. npefocTaBAeHne ycnyr n npoayktoB OnepaTopa, 3aknioyeHne CornaleHus Ha
ncrionbzoBaHne VK Pay, Cepsuca VK Pay Ha ycnosusax Hactoawwmx [Npaswus,
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8.5.

8.6.

npoBeeHne B3aMOpPacyE€TOoB No onepaunsam, NpoBegeHHbIM C UCMofb3oBaHeM VK
Pay n Cepsuca VK Pay;

BbINosHEHNEe OnepaTopoM TPeboBaHNA 3akoHoaaTeNbCTBA Poccuinckon Gepepauinn
B Uenax npoTUBOOENCTBUS Neraamsaumm  (OTMbIBaHUIO) [AEHEXHbIX CPencTs,
NOAYYEHHBIX NPECTYMHLIM NyTeEM, PUHAHCMPOBAHUIO TEpPOpU3Ma, B TOM 4ucne, B
uenax npoeseneHns WMaoeHTudpukaumy, YNPOLWEHHON NAEHTUGUKALUK, OBHOBAEHNS
cBefeHun o MNonb3oBaTene, NPOBEPKN N NEPENPOBEPKN B IO60€ BPEMS CBEAEHNN O
lNonb3oBaTene;

XpaHeHne [lepcoHafbHbIX AaHHbIX O [lonb3oBaTenie, a Takxke 06 onepauus,
coBepLUeHHbIX ¢ ncrionbaoaHrem VK Pay n Cepsuca VK Pay;

npepoctasneHne [lonb3oBateno uWHPOPMaUVM © COBepLUeHNN onepauuin C
ncrionbzoBaHuem VK Pay n Cepsuca VK Pay;

nHbOpMaLMOHHaa nopaepxka Monb3oBaTens, paccbinka MHPOPMaLVOHHBIX 1/1nn
PEKNaMHbIX COOBLEHNI B COOTBETCTBUN C ycnosuamu MNpasun u TpeboBaHUaMU
3aKoHofaTenbcTBa Poccuinckon Gepepauu;

obecneyeHne BO3MOXHOCTW yyacTus [ofb3oBaTena B nporpaMmax nossbHOCTH,
aKUMAX, PEKNaMHbIX KaMMaHUSX;

npoBefeHNe MaPKETUHIOBbIX 1 CTAaTUCTUYECKNX NCCefoBaHNN;

NOAroTOBKa aHaNUTNYECKNX N CTAaTUCTNYECKNX MaTepUanos;

ynyJlleHne KauecTBa npefocTasnisemMbix OnepaTopoM yCyr;

B3bICKaHVE 3aJ0/MKEHHOCTW, HarnpaBneHne OTBETOB Ha >Xaflobbl U ObpalleHns
[Nonb3oBaTens;

VIHble Lenn, oTOesnbHO yKasaHHble B [1paBunax.

MNonb3oBaTenb gaeT cBoe corflacne OnepaTopy Ha nepefadvy u/mnn nopyyeHne
06paboTku [NepcoHanbHbIX JaHHbIX BCEMU CNOCO6amMu, yKasaHHbIMY B M. 8.2. Mpasun
1 B YKa3aHHbIX B N. 8.3. [MpaBunn uendax, TpeTbM Anuam:

TEXHOIOMMYECKNM MapTHepaM (B COOTBETCTBUU C MEPEYHEM, YKas3aHHbIM B
MNpunoxeHun N21 k MNpaBunamy,

VHbIM OpraHmMsaunsam, B TOM YKCle; areHTaMm; opraHm3aunsmM, OCyLLeCTBASALWMM
OYHKLUNM  KOHCYNbTALUMOHHOIO LEeHTpa;, OpraHm3auuaM, OKasbiBaloWwmMM YyCiayr
NHOOPMALIMOHHO-TEXHOMOTMYECKOrO  OBMeHa uHbOopMaumen; opraHn3aunsam,
OCYLLECTBASIOWNM N/UAN YYaCTBYIOLWLMM B NPOBEAEHUN MapKETUHIOBbIX akUWiA, B
OB6CNYXNBaHU NPOrPaMM NOANbBHOCTU, Ha AOrOBOPHOWM OCHOBE U Ha YCOBUSIX
COBNIOAEHNS [OaHHbIMU  NnuaMn  TpeboBaHWIA  3aKoHOJaTenbCTBa Poccuinckoi
Qepepaunm 06  obecneyeHUn  KOHPUAEHUMANbHOCTM 1N 6e30MacHOCTU
NepCcoOHanbHbIX AaHHbIX [Tonb3oBaTens Npu Nx 06pabdoTKe.

Monb3oBaTeNb paeT cBoe cornacne OnepaTtopy MNpenocTaBnaTb/nepenaBaTb
OpraHn3aLnsaM, OCYLLECTBASIOWNM GYHKUUM KOHCYNbTALMOHHON N TEXHUYECKON
NOAAEPXKN, TEXHONOMMYECKM NapTHEpPaM (B COOTBETCTBUM C NEPEYHEM, YKa3aHHbIM
B MpunoxeHun N1 k MNpaBunam) nHGopMaumm 060 BCeX onepauusix, COBepLUEHHbIX
MNonb3osBaTenem B pamkax Cepsuca VK Pay, B nofiHOM o6beme (B TOM Unicne, CymMmy,
0aTy 1 Bpems onepauunin, JaHHble NoyyaTens, XaWnpPOoBaHHbIA HOMeP 3N1eKTPOHHOro
cpencTtBa nnatexa), B Uenax ucnonHeHusa OnepaTtopoM 06s3aTenbCTB nepeq,
MNonb3oBaTenem, B TOM ynchne, ang nHGopMaLMoHHOW noaaepxkin Nonb3oBaTens, a
TakXke obecnedyeHnss BO3MOXHOCTU YyyacTus [lonb3oBaTenss B NporpamMmmax
NOSNbHOCTU 1N akumax OnepaTopa, pacyeTa U NOAyYeHNS 6OHYCOB U CKUAOK Npun
HaAMuMn Hagnexalu M 06pa3oM 3aK/TIOYEHHbIX MeXAY TakMMU 1LamMin 4OrOBOPOB.
lNonb3oBaTesb B Lenax npegocTaBneHns yenyr n npogyktos OnepaTtopa gaeT CBoe
cornacue OnepaTopy nNpenocTaBnaTb WHboOpMauuio O Homepe MOBUNBHOMO
TenedpoHa OnepaTopaM NOABUXHON pagnoTenedoHHoN cBa3un (fanee — Onepatopbl
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CB3M), a TakXe JaeTt cBoe cornacune Onepatopy nonyyatb oT OnepaTopoOB CBA3N U
nopyvyeHne OnepaTopaMm cBS3M nepepfaBatb OnepaTtopy UWHOOPMaULUIO ©
cnepyowmx daktax B oTHoWeHUN Homepa MobunbHoro tenedoHa Nonb3osaTtens
npW YCNOBUN TEXHNYECKON BOSMOXHOCTU 1 HaNNYUN COOTBETCTBYIOLLIMX JOrOBOPOB
¢ OnepaTopamu CBA3K (HO HE NCKITIOYNTENBHO):

= ABOHEHTCKNIN HOMEP OBCNYXUBAETCS B LUTATHOM PEXME;

= smeHeHns wmexayHapogHoro uaeHtundukatopa SlIM-kaptol (IMSI) npwn

nosay4yeHun ycnyr ceasm OnepaTopoB CBA3U C UCMONb30BaHUEM abBOHEHTCKOro

HOMepa, yKa3zaHHOro Nofb3oBaTenem npu NOAKMNOYEHUN YTy

*  WVameHeHne aboHeHTckoro Homepa (MSISDN) Ha SIM-kapTe, CmeHa SIM-

KapTbl,

*  VIameHeHune HoMepa aboHeHTCKOro ycTponcTea (IMEI);

= [IpekpalleHne okaszaHusa ycnyr no ABOHEHTCKOMY HOMepPY (3akounTenbHas

6NOKNPOBKA);

= [lepexon aBoOHEHTa K ApYyroMy onepatopy MOBUNbHOW CBA3N;

= YCTaHOBKa agMUHUCTPAaTUBHOM 6IOKUPOBKIN, UCKIIOYasa GUHAHCOBYIO,

= CHATVE agMUHNCTPATUBHOW 610KNPOBKU, NCKIOYaa GpUHAHCOBYIO;

= VIameHeHue Bnagenblia AGOHEHTCKOro HOMepPa;

=  CwmeHa TenedOHHOro yCTpOonCTBa aBOHEHTOM,;

= BkJoueHne nepeagpecaLnm ronoCoBbIX BbI3OBOB aBOHEHTOM;

= BbikfloueHne nepeagpecaumnm ronoCoBbIX BbI3OBOB aBOHEHTOM;

»  BknoueHne nepeagpecaunn CMC coobLeHNn abOHEHTOM;

= BbiknoueHne nepeagpecauumn CMC coobLLeHNn abOHEHTOM;

= OBHapyXeHne 3apaXxeHHOro yCTPOoNCTBa, UCNob3yeMoro [ofb3oBaTenem;

=  (PuHaHcoBaa 6NOKNPOBKa ABOHEHTCKOro HOMEPA;

=  OuHaHCcOBad pa3bnoknpoBka AGOHEHTCKOrO HOMEPa;

=  CMeHa Tnna o6CnyXunBaHna AGOHEHTCKOro Homepa ¢ "Ouanyeckuin KnneHTt" Ha

"KopnopaTtunsHbii KnueHT",

OnepaTtop BnpaBe MHbPopmupoBaTb OnepaTopa cBa3n O dakTe odopMneHus

MNonb3oBaTenem Hactoswero corfacua y Onepatopa. NepeueHb OnepaTopos

CBA3K yka3aH B MpunnoxeHnn N22 k MNpasunnam.

8.7. MNpepocTaBfieHHble B paMKaX HacTodawero Pasaena 8 cornacus encTBYOT B TEYEHNE

Cpoka uncnonb3oBaHna [lonb3oBaTenem VK Pay un/unn o OKOHYaHUS CpoOKa
ncnonHeHna OnepaTtopoM TPeboBaHNA, onpeneneHHbIX HacToawumMu MNMpaBunamm 1
3aKoHoaaTenbcTtBOM Poccuininckon  ®depepaunn, BHYTPEHHUMW  OOKYMEHTaMU
OnepaTtopa. Cornacue MOXeT 6blTb OTO3BaHO [lonb3oBaTenemM nNOCPEACTBOM
HanpaBAeHNa MMCbMEHHOTO YBEAOMIEHNS 06 OT3bIBE COrNaCcus Ha NOYTOBLIN afpec
Onepatopa. OT3bIB cornacug MOXET noBfeyb orpaHunyeHre OnepaTopom
¢yHkumoHana Cepsuca VK Pay, B TOM uucrie HEBO3MOXHOCTb MOJIb30BaHNSA
Cepsucom VK Pay lNonb3oBaTtenem, n pactopxeHne CornalleHuns, 3ako4YeHHOro Ha
ycnosusax lNpaswui.

8.8. B cnyuae, ecnu npu ncnonbioBaHun Cepsuca VK Pay lNonb3oBaTenb npegocTaBnsgeT

8.9.

OnepaTopy NepcCoHanbHble fdaHHble TpeTbux nuu, [lonb3oBaTenb rapaHTMpyeT
3aKOHHOCTb UX MOAYYEHUS W Hanu4ne cornacus Cy6bekTOB 3TUX NEPCOHasbHbIX
OaHHbIX Ha NX NpefoCTaBNeHne, a TakxXe NPUHUMaET Ha ceb9 OTBETCTBEHHOCTb 3a
NPaBOMEPHOCTb NPEefOCTaBNEeHNS N COOTBETCTBME AENCTBUTEIbHOCTU YKa3aHHbIX
OaHHBIX.

MNonb3oBaTenb pfaeT cornacne Ha ocyuwecteieHne OnepaTtopoMm  3anmcu
3/IeKTPOHHOW Nepernuncku, MpOTOKONMPOBaHME ©  NIorMpoBaHne  OeNCTBUIA
MNonb3soBaTtena B CepsBuce VK Pay no6biMn cnocobamu, He MpOTUBOPEYaLLMA
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NCTOYHUK [OEHEXHDbIX CPeacTB, 3KOHOMWYECKUA CMbICNT Onepauunin, BKoYas
NHOOPMALMIO N OOKYMEHTbl O MPaBOMEPHOCTN UCMONb30BaHNA GaHKOBCKUX KapT,
npuBsisaHHOro Homepa MOGUNBHOrO TenedpoHa U NPoOYee Ha YCMOTPEHME
Onepatopa), doTorpadpuio/ckaH YAOCTOBEPEHUA JSNMYHOCTU [lonb3oBaTens unu
doTorpaduio NonbloraTena ¢ AeNCTBYIOWMM NacnopToMm Nonb3oBaTensa B pykKax (B
nopsagke n. 11.11. Mpa.wnn), a MNMonb3oBaTenb 0643aH NpefocTaBUTb OnepaTopy Takmne
HeobXxoauMble OKYMEHTbI 1 UHPOPMALMIO.

10.2. OnepaTop BrpaBe OTKasaTb B COBepLUEHUN onepauni ¢ ncrnonbsoBaHem VK Pay B
Cnyyasx, NpenyCMOTPEHHbIX 3aKOHOAATENbCTBOM O NPOTUBOAENCTBUN NErann3aunm
(OTMbIBAHWNIO) AOXOAO0B, MONYYEHHBIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHNIO
Teppopusma.

10.3. OnepaTop BNpaBe OTKa3aTb B BbIMOJHEHNN pacnopseHus Nonb3oBaTens o [NnaTtexe,
3a UCKJIIOYEHNEM OMEPaLNA MO 3a4YNCNEHNIO AEHEXHbIX CPeacTB, NOCTYNMBLUMX B
nonb3y MNMNonb3oBaTens, N0 KOTOPOW HE NPeaCTaBNEHbl AOKYMEHTbI, HEOBXOANMbIE ANA
dukCcnpoBaHng NHGOPMaLML B COOTBETCTBUN C TpeboBaHuamun 115-O3, a Takxe B
Cnyyae, ecnn B pesynbTaTe peannsauny npaBui BHYTPEHHENO KOHTPONS B LEensx
NPOTMBOOENCTBUSA Neranmsaumin (OTMbIBaHWIO) AOXOAOB, MOSYYEHHbIX MPECTYMHbIM
nyTeMm, N GUHaHCMPOBAHNIO TEPPOPU3Ma Yy PaboTHUKOB OnepaTopa, BO3HUKAOT
NOAO3PEHNSA, UYTO OMeEpaLns COBEpLUaeTCda B Lensax neranmsauum (OTMbIBaHUSA)
AOXOA0B, NOJIYYEHHbIX NPECTYMNHbIM NyTeM, NN GUHAHCNPOBAHNS TEPPOPU3MA.

10.4. OnepaTop BnpaBe 3anpawmBaTb Yy [Nonb3oBaTensa ONOJAHUTENbHYIO UHPOPMaLMIO 1
AOKYMEHTbI B LLeNnaX UCNOSIHEHNS TPEeBOBaHNA 3aKOHOOATENbCTBA, B TOM YMCHE NMpu
HEOBXOOVMOCT O6HOBMEHNS CBEAEHNI B paMKax cobnogeHns TpeboBaHuin 115-03,
06 onepaumax ¢ AeHEXHbIMU CpeaCTBaMK, B TOM YACNE NOATBEPXAAOWMNE NCTOUYHNK
(cnocob6) yBennueHns ocTaTKa ONEKTPOHHbIX AEHEXHbIX CPeAcTB, OCHOBaHMe
coBepLleHnsa onepaunin, a Takxke WHPOPMaUMIO N AOKYMEHTbl, MO3BOMSIOLLYIO
YCTAHOBUTb  BbIrogonNpuodpeTatene, npeactaButenein un  6eHedpuumnapHbIX
BNajenbueB B COOTBETCTBMM C 3aKOHOOATENbCTBOM O MNPOTUBOLAENCTBUN
nerannzauum  (OTMbIBaHMID) OOXOO0B, MNOJIYYEHHBIX MPECTYMHbLIM  NyTeEM, W
PUHaHCNPOBaHNIO TEPPOPU3MA .

10.5. MpuncoeamnHascs k MNpasunam, lNonb3oBaTenb AaeT COrnacue, a Takxxe NoaTeepxaaeTt
HaJM4mne cornacus ero NpeacTaBUTENeN, BbirogonpunodpeTtatenen, 6eHeduLmapHoOro
BNnagenbua Ha noareepxaeHne OnepaTopoM  OJOCTOBEPHOCTN  CBeOEHUN,
NoAyyeHHbIX B xope ux WpeHTudukaumm (YNpolleHHon wuaeHTudbukaumm), un
OBHOBNEHNE WVHPOPMALMM O HUX C WUCMONb3OBaHMEM €OWHON CUCTEMDI
NAeHTUPUKaLNN N ayTEHTUPUKALNNA.

10.6. OnepaTop BnpaBe NPUMEHATb MEPbI MO 3aMOPaXVBaHWNIO (BOKNPOBAHNIO) AEHEXHbIX
CPEeAcTB WM MHOro umyulectsa [lonb3oBaTtens B cnyyae, ecnu [lonb3oBaTtenb
BK/IIOYEH B MNEPEeYEeHb OpraHmM3aunm u GU3NYECKUX Nunl, B OTHOLLEHMN KOTOPbIX
MMeIoTCA CBefEeHNsa 06 UX MPUYACTHOCTU K 3KCTPEMUCTCKOW OeATENbHOCTU WU
Teppopuamy, NM6o PU3NYeCcKNX L, B OTHOLIEHUN KOTOPbIX B COOTBETCTBUU C
nyHKTOM 1 cTaTtbn 7.4. 115-O3 MeXBeAOMCTBEHHbIM KOOPANHALMOHHbBIM OpPraHoM,
OCYLLECTBNAOWMNM PYHKLUW NO NPOTUBOAENCTBUIO GUHAHCUPOBAHNIO TEPPOPU3MA,
NPUHATO pelleHne O 3aMOpaxuBaHUN (BIOKMPOBAHNN) OEHEXHbIX CPeacTB nam
NHOIro MMYLLLECTBA, NNB0 GUINYECKINX NIL, BKIIKOYEHHbBIX B COCTABAIEMbIE B PaMKaX
peanusaunn nosHoMounn, npegycMoTpeHHblx rnason VIl YctaBa OOH, CoBeTom
beszonacHocTn OOH mnnn opraHamu, cneunanbHO Co3gaHHbIMKN peweHnaMmy CoBeTa
besonacHocTn OOH, nepeuyHn opraHmMsaunm N GU3NYECKUX L, CBSA3aHHbIX C
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TEPPOPUCTUHECKUMIN OPraHn3auyaMn N TEPPOPUCTaMU NN C PACNPOCTPaHEHNEM
OPYXNS MaCCOBOr0 YHUUTOXEHMS.

10.7. OnepaTtop BNpaBe 3anpawmsBaTh y MNonb3oBaTens AOKYMEHTbI U UHYIO MHOPMaLMIO,
HeobXoauMble [N OCYLECTBAEHNS BallOTHOrO KOHTPOAS B COOTBETCTBUN C
TpeBboBaHNIMN BaNIOTHOIrO 3aKOHOATENbCTBRA.

10.8. OnepaTtop BnpaBe OTKa3aTbCa OT 3aKMOYEHUa JOroBopa ¢ lonb3oBatenem, ecnm B
COOTBETCTBUN C MpaBwUaMu BHYTPEHHero koHTpona y OnepaTopa BO3HUKAN
NOAO3PEHNSA O TOM, UTO LLeJblO 3aKI0YEHNE TaKOro OroBopa SABAseTCs CoBepLUeHne
onepauunin B Lenax neranuzauyn (OTMbIBaHWA) AOXOAO0B, MOAYYEHHbIX NPECTYMHbIM
nyTem, NN GUHaHCUPOBAaHWSA TepPOoPU3Ma.

10.9. OnepaTop BNpaBe pPacToOprHyTb AoroBop ¢ lNonb3oBaTtenem B Clyyae NPUHATUS B
TeUeHne KaNneHAapHOro rofa AByx U 6onee peleHnini 06 OTKa3e B BbIMNOJHEHUN
pacnopsbkeHns [lonb3oBaTenss O COBepLIeHn ornepaumin Ha  OCHOBaHUSX,
NPenyCMOTPEHHbIX  3aKOHOOATesNbCTBOM O  MPOTUBOAEWCTBUM  Nlerannsaunim
(OTMbIBaHNIO) AOXOAO0B, MOJIYYEHHBIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHNIO
TeppopursmMa.

10.10. Mpn HanuuMn NOAO3PEHUIN B 3aKOHHOM XapaKTepe onepauyvin, coBepLUaeMbiX C
ncnonbzoBaHnem VK  Pay, 3akOHHOCTM uHbIX AgencTteBun  [lonb3oBaTens,
OOCTOBEPHOCTU MHbOPMaLLUW, NPeaCcTaBAeHHON NpW NpoBeaeHn aeHTndunkaumm /
YNpoweHHoOM ungeHtTndumnkauym, a Takxe uHPopmMauum o Homepe MOBUbHOro
TenepoHa N O HanMmuMn [eNCTBYIOLWEro [OoroBopa O MNpefocTaBfeHn yCnyr
NOABWXHOW CBA3U, 3aktoueHHoro MNMonb3osaTenem ¢ Onepatopom cBa3n, Onepatop
BMpaBe MPUHATb MEPbI K OrPaHNYeHnIo onepauuin, coBepluaemMblx NonbsoBatenem ¢
ncrionbzoBaHuem VK Pay nytem bnokuposkin. B ykazaHHOM criydyae OnepaTop Brnpase
3aTpeboBaTh Yy [lonb3oBaTens [OMNOAHUTENbHYIO WHbOPMaLMIO 06 onepaumax
MNonb3oBaTena ¢ ncnonbloBaHnem VK Pay, n/uan npepoctaBneHne AOKYMEHTOB C
YKa3aHMEM [OaHHblX, uaeHTuuumpylowmx Monb3oBatend, n/unn npenocTaBfeHne
KoM [JoroBopa 06 OKasaHUW YCAyr MOOBMXHOW CBS3W, 3aK/IOYEHHOro C
OnepaTtopom cBs3n U npegocTtasnsowero Nonb3oBaTenio npaBo MCMNOb30BaHNS
Homepa mobunbHoro tenedoHa. Ecnn Homep mo6unbHoro TenedoHa, sBnseTcs
KopnopaTuBHbiM, TO [lonb3oBaTeNlb OO/MKEH NPEefoCTaBUTb MOATBEPXAEHVE OT
IOPUANYECKOro N1ua / MHANBUAYANbHOMO NPEANPUHAMATENS O HaUYM AOroBopa 06
OKa3aHNN yCcayr noaBVKHON cBa3n ¢ OnepaTopoM CBA3K, N YTO pacCMaTPUBaEMbIN
KOpnopaTUBHbIN HoMep Mo6UnbHOro TenedoHa nepenaH NonbaosaTento.

11. NpnocTtaHoBneHne N npekpalleHre nonblosaHnsa VK Pay

11.1. MonbzosaHne VK Pay MOXET 6bITb NPUOCTAHOBEHO 1NN NpeKpaLLeHo OnepaTtopoM Ha
OCHOBaHUW NOAYyYEHHOrO OT lMonb3oBaTens yBegoMineHns o6 YTpaTe A0CTyna, Win
3agaBrieHNs o bnokuposke, nnu npu bnokuposke No nHuumatTnee OnepaTtopa, B TOM
uncne npu HapyweHun [losb3oBaTenem nopsgka nosnb3oBaHns VK Pay B
cootBeTcTBUN C [Mpasunamun. brnoknpoeka VK Pay O3HayaeT aBTOMaTU4eCKOe
npekpatleHne goctyna k Cepsucy VK Pay.

11.2. bnokmpoeka VK Pay He npekpallaeT ob6sa3aTenbcts OnepaTtopa u onb3oBaTens,
BO3HVIKLINX 0O MOMEHTa MNPUOCTaAHOBMEHNS UKW NpekpalleHns ncnosbsoBaHusa VK
Pay.

11.3. OnepaTop ocywecTtenaeT bnoknpoeky VK Pay:

11.3.1. No wHUUMATUBE YMOSHOMOYEHHBIX [OCYAAPCTBEHHBIX OPraHoB (MHbIX NuL,
YNOMHOMOYEHHbIX dpefepanbHbIMU 3aKOHaMW) B CryYasax 1 nopaake, yCTaHOBNEHHbIX
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3aKoHogaTtenbctBoM  Poccuiickon  @epepaummn 1 NOAAEXUT  UCTNOMHEHWMIO
OnepaTopoM He3aMeaNTENbHO (€CAN HE YCTAaHOBEHbI UHbIE CPOKN);

11.3.2. no nHnymaTnee MNonb3oBaTens;

11.3.3. NO COBCTBEHHON WHMUMATMBE (B TOM YUCAE MNPW HaAMuUn 3a00JDKEHHOCTHU
MNonb3oBaTtensa nepen OnepaTopom);

11.4. Tlo nHMUMaTMBE YNOMHOMOUYEHHbIX FOCY0APCTBEHHbIX OopraHoB brnoknposaHne VK Pay
ocyuwectengercd OnepatopoM B Clyyaax U Mopsake,  YCTaHOBMEHHbIX
3akoHopaTenbctBOM  Poccuiickon  ®epepauunt 1 NOANEXAT  UCTNOAHEHUIO
OnepaTopoM He3aMeaANTENbHO (E€CAN HE YCTaHOBEHbI UHbIE CPOKN);

11.5. Mo nHnymaTtmee MNMonbaoBatens bnokunpoeka VK Pay ocyuiectsngaeTcsa B io60M MOMEHT
Ha OCHOBaHWW nosyvyeHHoro oT [lonb3oBatens yBeOOMIIEHUS, HarpaB/ieHHOro
Onepatopy no KaHanam cBasn / nytem obpalleHns B Cnyxey noaaepxku.
YBegomneHne [lonb3oBatena o bnokunposke VK Pay mn/unn o6 YTpaTe pocTyna
OOMKHO cofepxaTb UHbOpMauuio, MNOATBEPXAAIOWYIO, UYTO  yBeLOMJIEHne
HanpasneHo [onb3oBaTenem.

11.6. Mo uHnymnaTree OnepaTtopa bnokuposka VK Pay ocyuiectengetcs B crenyloLmx
cny4vasax;

11.6.1. B cnyyae Hannumsa y OnepaTtopa NoAo3peHnin B HapyLleHun MNonb3oBaTenem nopsagka
ncrionb3oBaHug VK Pay n Cepsunca VK Pay B Lenom, npefyCMOTPEHHOrO HaCTOALWMNMN
MpaBuaaMm 1 TpeboBaHNAMI 3aKOHOAaTeNbCTBa Poccuinckom Gegepaumn. MNpn 3Tom,
Hannuve B AencTaurax [Nonb3oBaTens Nprn3HakoB HapyLLeHUs NopsaaKa NCnonb30BaHNS
VK Pay onpegengeTtca no ycMoTpeHuntio OnepaTtopa;

11.6.2. B cflydae HeobXoaAMMOCTU obecrnedyeHns OnepaTtopoM COXPAHHOCTU OCTaTka
ONEKTPOHHbBIX AeHEXHbIX cpeacTs Ha VK Pay lNonb3oBaTend, B OTHOLLEHUN KOTOPOro
y OnepaTtopa BO3HUKAN NOAO3PEHNS B HECAHKLMOHUPOBaHHOM AocTyne [/ YTpaTe
[ocTyna;

11.6.3. B cnyyae BbisBreHNa OnepaTopoM Hanuyms HECTaHOAPTHBIX AN HEOBBIMHO CNOXHbIX
CXeM NpOoBEefeHNa onepauuni, OTANYAIOLWLNXCS OT OBbIMHOIO MNopsaKa onepauuia,
XapakTepHbix anga Nonb3oBaTens;

1.6.4. B C/lyyae BbINOAHeHMS OnepaTtopoM  TpebOoBaHWU, YCTaHOBMAEHHbIX
3aKoHoAaTenbcTBOM Poccurckoin efepauunt 0 NPOTUBOLENCTBUN fNeranmsaumn
(OTMbIBaHMIO) OOXOAOB, MOJMYYEHHBIX MPECTYMNHbIM MAyTEM, U GUHAHCUPOBAHWIO
TeppoOpn3Ma 1 UHbIMN HOPMAaTUBHO-MPaBOBbIMU akTaMu Poccuinickon Gepepauiiu;

11.6.5. B Chiydyae npeabapneHns OnepaTopoM TpeboBaHuin k [lonb3oBaTeno o
npoxoxaeHun WMaeHTnorkaumn/YnpoLweHHon wnaeHtTudukaumm no noéoMy  un3
OCHOBaHWW, NpeaycMOTPEeHHbIX [MpaBunamu;

11.6.6. B cnyyae coBeplUeHNs onepaunin Ha CyMMy, MPEBbILAIoWYIO pa3Mep ocTaTka
DNeKTPOHHbIX AeHEXHbIX cpencTs Ha VK Pay (B pesynbTaTe TEXHUYECKOWN OLUNBKN
OnepaTopa nnn B pesyrbTaTe UCMOsIb30BaHNA 4719 BO3BpaTa OCTaTKa SNeKTPOHHbIX
OEHEXHBIX CPEeACTB MAaTEXHbIX KapT, BbIMYLLEHHbIX NAaTEXHBIMA CUCTEMaMIN, €CNN
npu pacyeTax CyMMa, COAEPXKallasCa B COOBLEHMN O MAATEXHOM KAUPUHre,
npeBbIWaeT NAATEXHbIA AUMUT NO KapTe),

11.6.7. B cniyyae nonydennsa Onepatopom oT baHka Poccuim nHpopmaummn, cogepxallencs B
6a3e AaHHbIX O Clyyaax 1 MOoMNbITKaxX OCYLLLECTBEHNS NEePEBOOB AEHEXHbIX CPEACTB
6e3 [06pOBOMbHOrO corfacua [lonb3oBaTensd, KOTopas COAEPXUT CBeAeHus,
oTHocsawmecs k lMonb3osaTeno n (unu) ero VK Pay, B TOM uucne cBefeHus
denepanbHOro opraHa WCNONHUTENbHOW BAacTU B cdepe BHYTPEHHUX gen o
COBEepPLUEHHbIX NPOTUBOMPAaBHbIX OelcTBUAX. B ykasaHHOM cnyyae brnokupoBka
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ocyuectengeTcd OnepaTopoM Ha Nepunog HaxoXAeHVs YKasaHHbIX CBeleHNI B 6a3e
OaHHbIX O CNyYasX 1 NOrMbITKax OCYLLEeCTBAEHNS NePEBOAOB AEHEXHBIX CPeacTB 6e3
po6poBonbHOro cornacua lNonb3oBatend. B ykaszaHHOM cnydvae [lonb3oBaTenb
BNpaBe nojaTb B nopsaake, ycraHoBneHHoMm baHkom Poccun, 3ageneHue B baHk
Poccun, B ToM yncne yepes Onepatopa, 06 NCKIIYEHUN CBEAEHNIA OTHOCALLXCS K
MNonbzosaTenio n (nnn) ero VK Pay, B TOM yncne ceefeHunin defepanbHOro opraHa
NCNOSIHUTENbHON BflaCTM B cdepe BHYTPEHHUX A€/l O COBEPLUEHHbIX
NPOTUBOMNPABHbIX OENCTBUAX, W3 ©6a3bl [aHHbIX O CAyYaax W MOMbITKax
OCYLLECTBNEHUS MEPEBOOOB AEHEXHbIX CPeaCcTB 6e3 A0BPOBOMbHOrO Cornacus
KnneHTa. MNMogpobHaa nHdopmauma pasmelleHa OnepaTopom Ha CanTte OnepaTtopa
B pasfene «Bonpochl 6€30nacHOCTU».

11.6.8. B cnyyasx HenpeacTaBneHus NonbsoBatenem Heobxoanmbix ona VigeHTudukaunm /
YNpOoLLEeHHON NAEHTUPUKALUN CBEAEHUN, X HECBOEBPEMEHHOIO OBHOBAEHUS UMW
HenpeacTaBneHns YTOUHEHNS cBefieHnin no 3anpocy OnepaTopa,
npepycmMmoTpeHHoro MNpunoxeHnem N3 k Npasunam.

11.6.9. B cnyyae BBeOEHMS B OTHOLWEHUW [Nonb3oBaTens npouenyp, NPUMEHIEMBbIX B fene o
6aHKPOTCTBE rpaxaaHrHa B cooTBeTCTBUN ¢ PepepasbHbiM 3akoHOM OT 26.10.2002
N2 127-03 «O HECOCTOATENBHOCTN (6aHKPOTCTBE),

11.6.10. B cnyyvae 3auncneHns Ha VK Pay geHeXxHbIX cpefCTB, OTMPaB/IEHHbIX B pe3yfbTaTe
HecaHKuMoHNpoBaHHoro pgoctyna kK VK Pay otnpasutensa. lNpun sToM He unmeeTt
3HaueHus, angeTca nn énoknpyembli VK Pay Ha MOMeEHT BAOKMPOBKN KOHEUHbIM
nonyyaTenem AeHeXHbIX CPeACcTB, MN60 NCMONb30BaH B Ka4eCTBE MPOMEXYTOYHOro
nonydyateny,

11.6.11. B cnyyae ocnapumBaHna gepxxatenemMm 6aHKOBCKOW KapTbl onepaun npeaocTaBneHns
OeHeXHbIX cpencts Onepatopy A1 NONONHEHNS OCTaTKa SNMEKTPOHHbIX JEHEXHbIX
cpeacTs Ha VK Pay ¢ ncnonbsoBaHnemM 6aHKOBCKOM KapTbl UAK NO HOMEpPY TenedpoHa
yepes CepBUC OBbICTPbIX MAaTexen nnaTexHom cuctembl baHka Poccun
COOTBETCTBEHHO;

11.6.12. B cnydae HapylweHus ofnb3oBaTenem CBOUX O6A3aHHOCTEN, NMPEeayCMOTPEHHbIX
n.5.15. Mpasun. Mpn 3TOM Hanuune cUTyauun, npegycMmoTpeHHon n.5.15. MNpasun
(TexHnyeckuin nepepacxof, BO3HUKHOBeHMEe Yy Onepatopa AOMNOAHUTESNbHbIX
NpPaBOBbIX, PEMNYTaLVOHHbIX PUCKOB), onpeaenaeTcs no yecMoTpeHuio OnepaTtopa;

11.6.13. B cnyyae Hanuumsa y Onepatopa O60CHOBaHHbIX MOAO3PEHNA B HEMPABOMEPHOM
NCNonb3oBaHN [lonb3oBaTenemM MNepCcoOHasbHbIX JaHHbIX OPYroro auvua B Uenax
npoxoxaeHna Waentudukaummn /[ YNPOWEHHON wuaeHTUPUKaumm B nopsake,
npenycmoTpeHHoM NpunoxeHrem N23 k Mpasunam.

11.6.14. B cnyyae BbisiBieHNa OnepaTopoM onepauunmn, COOTBETCTBYIOWEN MpPU3HaKam
OCYLLECTBNEHNS NepeBofa AEHEXHbIX CpencTB 6e3 cornacus MNonb3oaTtens. MNpn
atom npu bnokmnposke VK Pay no ocHoBaHMIO, NpeayCMOTPEHHOMY HaCTOSLLM
noanyHkTom, Onepatop npepocTtasngeT [losb3oBaTesnio VHPOPMaUMIO O TakoW
bnokupoBke nyTtem yBepomneHuss no KaHanam CBS3W, O pPeKoMeHZauunsgx mno
CHUDXKEHWIO PUCKOB MOBTOPHOrO ocyulecTsneHns [natexa 6e3 cornacus
MNonb3oBaTena, a TakXe HelamMegnuTenbHoO 3anpawwmsaeT Yy [lonb3oBaTens
NOATBEPXOEHNE BO30GHOBNEHNS coBepLUeHund MNnaTtexa;

11.6.15. B cnyyae Hannumsa 3ago/KeHHOCT MNMonb3oBaTens nepea OnepaTopoM no niobomy
0643aTeNbCTBY.

11.7. bnokmpoeka VK Pay BneuyeT npekpalweHne BO3MOXHOCTM COBepLUeHns
MNonb3oBaTeneM BCexX onepauunn, BAEKYLLUUX yBennyeHne N yMeHbLleHne OocTaTka
OneKTPOHHbIX AeHer Ha VK Pay no pacnopsxeHuto [onb3oBatens. Onepauun,
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BAEKyLLe yBenMYeHne OCcTaTka DNeKTPOHHbIX AeHer Ha VK Pay, Takxe MOryT 6biTb
npekpatleHbl B cryvyae bnokuposkn VK Pay no nHnymnaTriee OnepaTopa.

11.8. B cnyyae bnokunposku VK Pay no nHnymatnee Onepatopa yCTaHOBAEHbI cnepylowmne
CPOKU BroKrnpoBKIK B 3aBUCUMOCTN OT OCHOBaHMS BnoknpoBku:

. 0O MOMEHTa MOMHOro ycTtpaHeHus lNonb3oBaTenemM AOMyLWEeHHbIX UM YCTPaHUMbIX
HapyweHnin [MpaBun (nNopsgka ucnonb3oBaHus VK Pay), nuéo [o MoOMeHTa
NOATBEPXOEHNS OTCYTCTBUS B [ENCTBUAX [lofnb3oBaTens Takux HapyleHuin (B
cnyyasx, npegyCcMoTpeHHbIx N.11.6.1. Mpasun);

. 0O MOMeHTa YyCTpaHeHus OnepaTopoM MNofo3pPeHuin B HeCaHKLMOHNPOBAHHOM
poctyne Kk VK Pay MNonb3oBaTens (B ciydasx, NpeayCcMoTpeHHbIx n.11.6.2. Mpasun);

. 0O MOMeHTa paccMoTpeHns OnepaTopoM npefocTaBrieHHbIX [lonb3oBaTtenem
PasbsACHEHNA U JOKYMEHTOB O coBepllaeMoM [lnatexe, 3aTpeboBaHHbIX
OnepatopomM, ecnn no pesynbTaTaM Takoro paccMmoTpeHns OnepaTopoM He
NPUHATO pelleHne 06 OOHOCTOPOHHEM OTKa3de OT ucnonHeHus CornaweHusa (B
cnyyaax, npeaycMoTpeHHbIX nognyHkTom 11.6.3. MNpaeunn);

. 00 nosyyeHns OnepaTopoM HPOPMaLMK O NPeKpaLLeHU No AO6OMY OCHOBAHUIO
B OTHOWeHUn [lonb3oBaTens npouenyp, NPUMEHSIEMbIX B Aene O 6aHKpOTCTBE
rpaxpaHnHa B cooTtBeTCTBUN ¢ PepepanbHbiM 3aKOHOM OT 26.10.2002 N2 127-03 «O
HEeCOCTOATENbHOCTN (BaHKPOTCTBE)» (B CRy4Yasx, NpeaycMOTpeHHbIX M.11.6.9. Mpasun),

. 0O npoBefeHuss B OTHoweHun [lonb3oBatens MaeHTundukaumm/YnpoLeHHon
naoeHTuuKaum B COOTBETCTBUM C  TPEOBOBaHUAMY,  YCTaHOBMEHHbIMU
3akoHopaTtenbcTtBoM Poccuiickon ®Gepepaunn O NPOTUBOOSNCTBUAN Nerannsalinm
(OTMbIBaHMIO) AOXOO0B, MNOMAYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO
Teppopuama (B cnydasx, npenyCMoTpeHHbIx noanyHkTom 11.6.5. MNpasun);

. 0O MOMEHTa noraweHns 3agomkeHHocTn [onb3oBatens nepepn OnepaTopoM (B
cnyyaax, npeaycMoTPeEHHbIX nognyHkTom 11.6.18. MNMpasun);

. 0O nofyyeHusa OnepaTopoM UHPopMauum oT baHka Poccum 06 MCKOYEHUU
CBefleHUl, OTHoCcAWMXCa K Takomy lNonb3osaTteno u (unu) ero VK Pay n3 6asbl
OaHHbIX O CllyYaax 1 NOMbITKax OCYLLEeCTBNEHNS NEPEBOAOB AEHEXHbIX CPEACTB 6e3
OOBPOBONBHOIO Ccornacus KnveHTta (B crnydae bnokuposku cornacHo n. 11.6.7.
MNpaBun);

. 00 MOMeHTa NpUHATUA OnepaTopOM PeLLEHUS Mo NOCNeCTBSM BbiIB/IEHHbIX GakTOB
HeCaHKLNOHPOBAHHOMO JOCTYNa, HO He 6onee 3 (Tpex) MecsaueB C AaTbl BAOKMpPOBK
VK Pay;

. [0 MOMEHTa NpeKpaLleHns AenCTBUg CUTyauun, npeaycmoTperHon n. 5.14. Mpasun,
KOTOPbIN onpefenseTcs no ycMmoTpeHuio OnepaTtopa;

. 0O MOMeHTa pactopxeHunsa CornaweHus no nHuumatmee OnepaTtopa B nopsake,
npepycmMmoTpeHHom n.11.15. MNMpaswn.

11.9. OnepaTop OCyLWeCcTBASET NPOBEPKY HaNN4ng NPU3HaKoB OCYLLLECTBAEHNS NepeBoaa
OEHEeXHbIX CpeacTB 63 [OBPOBONbHOrO cornacus NonbsoBaTtens.

11.10. MNpwn onnaTe TOBapOB/yCAyr OCTaTOK (€ro YaCTb) DNEKTPOHHBIX JEHEXHbIX CPEACTB Ha
VK Pay [lonb3oBatens, B TOM uucne npu sbigsreHU OnepaTopoM ornepauun,
COOTBETCTBYIOLWLEN MNPU3HaKaM, yKasaHHbIM B M. 11.9., MOXeT 6biTb 3a60OKNPOBaH
(HepocTyneH Ana Mcnonb3oBaHWa [lonb3oBaTeneMm) A0 MOMEHTa MOATBEPXAEHUS
nepeBofa nonyyatenem [AeHEeXHbIX CPeAcTB, HO He 6onee yYeM Ha 2 (OBa) OHS.
ViHpopmauma O TOM, 4YTO nepeBon TpebyeT MNOATBEPXAEHUS nofydaTenem,
posoantca po [lonb3oBatena B uHTepdence Cepsunca VK Pay. B cnyuae
NOATBEPXAEHNS NepeBofa nonyyatenem eHexXHbix cpencts, OnepaTtop NpUHUMaeT
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K NCNOJSIHEHNIO pacrnopsxeHne onb3oBaTens Ha NepPeBOd U YMEHbLIaeT OCTaToOK
ONEKTPOHHbBIX AeHEXHbIX cpencTB Ha VK Pay Ha cyMmy, yKasaHHYIO B pacnopsXXeHnn,
Ecnn nepeBopg He 6yaeT noaTBEPXAEH NOSiyyaTenemM B TeyeHne 2 (aByx) gHen, nim
noslyyaTeNb OTKaXeTCa OT MOAydeHns Takoro nepeBopa, OnepaTtop aHHynupyeT
pacnopsxeHne MNonb3oBaTtensa o MNnatexe, a 3abNOKMPOBaHHAA CyMMa CTaHOBUTCSA
poctynHow ans MNonb3oBaTtens.

11.11. OnepaTop BrpaBe, B TOM yucne npu bnokuposke VK Pay, oTkaze [Monb3oBatens oT

ncrionb3oBaHna VK Pay, 3anpocnte gokymeHTbl OT [lofib3oBaTens, BKOYas, HO He
orpaHuymBasch, ¢oTorpaduio/ckaH yaoOCTOBEpeHUs fAMYHOCTU [lonb3oBaTens,
doTorpadunio lNonb3oBatensd ¢ OENCTBYIOWNMM NacnopToM [lonb3oBaTens B pykax.
MNMpepocTtaBngemas doTorpadua AOMKHa OTOBpPaxaTb CTPaHULY AENCTBYIOLLErO
nacnopTta [lonb3oBaTens, cogepxallylo GaMuanilo, UMS, OTYECTBO (MPWU HanMunmn)
MNonb3oBaTens, a Takke pekBu3uTbl nacnopTta. GoTorpadus QOMKHa OTYETANBO
OTOBpaxaTb BHELWHOCTb Nonb3oBaTeNd, a TakXe yKasaHHble AaHHble nacrnopTta. He
JOrMycKaeTcs  HanpasfieHWe  MOAAENbHbIX,  WCKaXEHHbIX,  HeYyeTKUx  unuv
MOHTUPOBaHHbIX N306paxeHnn. OnepaTtop OCTaBAgEeT 3a CO6OWN NPaBO B Clyyae
OB60OCHOBaHHbIX COMHEHUA B AOCTOBEPHOCTU MpefocTaBieHHon d¢oTorpadun
OONOMHUTENBHO 3anpoCcuTb NacnopT lMonb3oBaTens (B BUAE HOTapUanbHOW Konuu).
Mpwr HanMuM OCTaTKa SEKTPOHHbIX AeHexHbIX cpencTB Ha VK Pay lNonb3osaTenio
HeOBXOAMMO PacnopPSANTLCH OCTAaTKOM SNEKTPOHHBIX EHEXHbIX cpeacTB Ha VK Pay
No CBOEMY YCMOTPEHWUIO.

11.12. Monb3oBaTeNb BNpaBe 0TKasaTbCa OT Ncnonb3oBaHNa VK Pay no nio6omy OCHOBaHMIO.
11.13. B cnyyae pactopxeHns CornalleHns no nHuumaTtree MNMonb3oBaTtens (B ciyyae YTpaThl

11.14.

11.15.

[ocTyna, BnoknpoBKW, NO COBCTBEHHOMY XEMaHWIO), a TakXe Mo WHUUMaTVBe
OnepaTopa, Nonb3oBaTeNo HEOHXOAMMO PACNOPSANTLCH OCTAaTKOM NEKTPOHHbIX
OeHeXHbIX cpencTs Ha VK Pay.

OnepaTtop BripaBe OTKa3aTbCa OT ucnonHeHua CornaweHna c [lonb3oBaTenem,
3aK/IIOYEHHOrO NyTeM NpucoegunHeHnsa nocnegHero K lNMpasunam, Npu oTCyTCTBUN B
TeyeHue 2 (OByX) NeT oCTaTka O3NEeKTPOHHbIX AeHEeXHbIX cpefactB Ha VK Pay n
HeOoCyLLeCTBNeHN MepeBodoB C ucnosb3oBaHnem VK  Pay, npepynpenvs
MNonb3oBaTend nyTeM HanpaBfeHUs COOTBETCTBYIOWEro YBeOOMAEHUS JIO6bIM
cnocobom no KaHanam CBa3K, cornacoBaHHbIM B [MpaBunax. CornalleHne cuntaeTcs
PaCTOPrHyTbIM NO UCTeYeHUN 2 (OBYX) MeCALEeB CO AHS HanpasneHus OnepaTtopom
Takoro ysegomieHus, ecnn Ha VK Pay B TeueHMe 3TOro cpoka He MOoCTynuan
OeHeXHble CpeacTsa.

OnepaTtop BrpaBe B OJHOCTOPOHHEM nopsgke pacToprHyTb CornaweHne ¢
MNonb3oBaTenemMm B cfyyae HapyweHus [lonb3oBatenem [lpaBva uAn MNo WHbIM
OCHOBaHUSAM, MPeayCMOTPEHHbIM 3aKOHOAaTeNbCTBOM Poccuinckon Gepepaun. Mpn
pacTtopxeHun CornaweHns no vHuumatuee OnepaTopa nocnegHunin ysegoMmnsaeT
MNMonb3oBaTena no KaHanam cBga3n. B cnyyae, ecnm Ha MOMEHT Takoro pacTopXeHns
CornaweHung y lNonb3oBaTens MMeeTCs OCTaTOK SEKTPOHHbBIX OEHEXHbIX CPeACTB,
MNonb3oBaTENO HEOBXOAMMO UM PACMoPAaNTLCA NO CBOEMY YCMOTPEHMIO. OnepaTop
OCTaBNgeT 3a CO60M NPaBO B 3TOM Ciyyae NpefBapuTenbHO 3anpoCuTb JOKYMEHTI
oT Nonb3zoBaTensa cornacHo n.11.11. MNpasus.

12. PaccmoTpeHne obpalleHnin u paspeLleHmne Crnopos
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13.3.

13.4.

K oTHoweHuam Onepatopa v [lonb3oBaTens MNpUMEHseTCs MaTepuanbHoe 1
npoueccyanbHoe npaso Poccunckon depepaunn HE3aBUCKUMO OT FPaXXaaHCTBa n
MecTa XuTtenbcTsa [Tonb3oBaTens.

MNMpucoeanHaacs K MNpasunam nonb3oBaHng Cepsucom VK Pay, lNonb3oBaTenb gaet
CBOE 6eccpoyYyHOe cornacue Ha nonyyeHne ot Onepatopa yBeOOMIEHWUNR,
COOBLLEHNN NHGOPMAELIMOHHOrO, PEKNAMHOro, MapKETUHIOBOrO XapakTepa, a TakxXe
CEPBUCHbIX N NHbIX COOBLLEHNIA NIOBLIM N3 CMOCOBO0B, YCTaHOBMEHHbIX B [MpaBunax.
MNonb3oBaTeslb BNpaBe OTKas3aTbCA OT MNOJYYEHUS MapKETUHIOBbIX, PeK1aMHbIX
yBELOMJIEHWNI, HanpaByB COOTBETCTBYIOLEE NUCbMEHHOE 3agBfIeHe Ha MOYTOBbLIN
appec OnepaTopa.
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MpunoxeHune N1 k MNpasnnam nonbzosaHna Cepsucom VK Pay

[epedyeHb TEXHOMOrMYECKNX NapTHEPOB

OnepaTopa
HassaHune PekBun3nTsl
000 «BK» 125167, r. MockBa, Mp-KT JleHnHrpagckui, .39, ctp.79
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MpunoxeHne N22 k MNpasnnam nonb3oBaHna Cepsucom VK Pay

[lepeyeHb onepaTopoB NOABVIXHOWN
pagmnotenedoHHon ceasmn (OnepaTopoB CBA3N)

HazBaHune PekBun3nTbl

MNy6nnuHoe akunoHepHoe 127006, r. MockBa, Nepeynok OpyxenHbiin, [om 41
06LecTBo «Mera®oH»

O6LLeCcTBO C OrpaHNYEeHHON 108811, r. MockBsa, noceneHne Mockosckun, Knesckoe
OTBETCTBEHHOCTbIO «T2 Locce 22-1 KNIoOMEeTP, AOMOBNageHne 6, cTpoeHmne 1,
Mo6arny» atax b, komHaTta 33, ONPH 1137746610088

My6nanyHoe akunoHepHoe
o6LLecTBO «BbiMnen-
KommyHmrkaummy»

127083, r. Mockaa, yn. Bocbmoro mapTa, gom 10,
ctpoeHue 14, Or'PH 1027700166636

MyénnyHoe AKUMOHEPHOE
O6wecTtso «MobunbHbie
TeneCucremb»

109147, Poccusi, Mocksa, yn. Mapkcnctckas, a.4, OPH
1027700149124
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10.

11.
1.1

1.2.

YAOCTOBEPSIOWME JIMYHOCTDb, MNPW  YCAOBAM Hanuuug y U3nYecKoro nuvua
OOKYMeHTa, MOATBEPXAAoWero npaBo 3aKOHHOro npebbiBaHUSA Ha Tepputopun
Poccuinckon Gegepauum (HanpuMep, BU3a, MUrpaLiOHHas KapTa).

OnepaTop BMpaBe 3anpalwuBaTb AOMNOMAHUTENbHO, a [lonb3oBaTenb 0643aH
npefocTaBnTb MHGOPMALLMIO O Lenax U xapakTepe ncnonbsosaHnsg Cepsuca VK Pay,
NCTOUYHNKAX MPOUCXOXAEHNS OEHEeXHbIX CpefcTB, GUHAHCOBOM MOJIOXEHAN W
penyTaunn Nonb3oBaTena B CPOK, YKazaHHbIN OnepaTopoM B COOTBETCTBYIOLLEM
3anpoce.

lNonb3oBaTenb BnpaBe npoutn WoeHTudukaunio png npefocrtaBneHUs npa.a
ncnonb3oBaTb VK Pay NpemMuanbHbIiA.

Onepatop npoBoant WVpeHTndukauuio B COOTBETCTBUMM C 3aKOHOOATENbCTBOM
Poccuinckon Gegepaummn 0 NPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHNIO) OXOA0B,
NOJIYYEHHbIX NPECTYMNHbIM NyTeM, N GPUHAHCUPOBAHNIO TEPPOPN3Ma U BHYTPEHHUMNA
npasunamMn, B Cnydae ycnewHoro nposefeHus WpoeHtundukaumn OnepaTop
npepocTasngeT [Nofb3oBaTento NpaBo ncnosnb3osaTtb VK Pay MNpemuanbHbiv. B cnyyae
HEBO3MOXHOCTN 3aBeplleHus WaeHTudukaumm npaBo wucnonb3osatb VK Pay
MNpemMunanbHbIr He NpPefoCTaBNAETCA.

Ona npoxoxaeHunsa MaeHtnounkaumm NonbaoBatenb 06pallaeTcsa K AreHTy, UM UHOM
yrnonHoMoueHHon OnepatopoM opraHuzaumn (MaptHep OnepaTopa), wunun
YMOMHOMOUYEHHOMY COTPYAHUKY OnepaTtopa, npu ycnosun, uyto OnepaTtopoM Ha
Cante OnepaTopa pasMelweHa uHopmMaungd O BO3MOXHOCTU MPOBEOEHNS
NoeHTudunkaumn y onpenenéHHoro AreHta M ynoJHOMOYEHHOro COTPYOHKKa
OnepaTopa, 1 npefocTaBngeT aHkeTy no ¢opme, ycTtaHoBneHHoN OnepaTopom,;
OOKYMEHT, YAOCTOBEPSAIOWMNIA INYHOCTD; a AN UHOCTPAaHHbIX rpaxgaH 1 nuy 6e3
rpaxgaHCTBa TakXe [JOKYMEHT, MNOATBEePXOalWmA npaBo WUHOCTPAHHOro
rpaxjaHnuHa wnn nvua 6e3 rpaxfaHcTBa Ha npebbiBaHWe (MPOXWMBaHME) B
Poccuninckon depepaunn (QaHHbIE MUMPAaLMOHHOW KapTbl - B ClyYae OTCYTCTBUS
WHbIX JOKYMEHTOB).

Onepatop nNpoBOAUT YNPOLLEHHYID unaeHTuduMKaumio B  COOTBETCTBUM C
3aKoHodaTenbcTBOoM Poccurckoin efepauunt 0 NPOTUBOLENCTBUN fNeranmsaumn
(OTMbIBaHMIO) AOXOO0B, MNOMAYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO
TeppopusMa W BHYTPEHHUMMU npaBunamu. B cryvyae ycrnewHoro npoBefeHns
YnpouweHHon unaeHTnemkaumm Onepatop npepocTtaBngeT [lonb3oBaTento npaBo
ucnonbzoBaTb VK Pay PacwwupeHHbin. B cnyyae HEBO3MOXHOCTU 3aBepLUEeHNS
YnpoueHHon ngeHtTnonkaumm npaso ucnonb3oBaTb VK Pay PaClUMpeHHbIn He
npenocTaBngeTcs.

Ong npoxoxaeHnsa YnpoueHHon ngeHtudukaumm Nonb3oBaTens Bnpase:
HanpasuTb OnepaTopy cBefeHus O damMunum, UMeHW, oTyecTBe (ecnn UHOE He
BbITEKAET 13 3aKOHa WM HaUMOHaNbHOrO O6bluas), cepun U HOMEpPEe AOKYMEHTa,
YAOCTOBEPSIOLULEro ANYHOCTb, NOEHTUPUKALNOHHOM HOMEPEe HasloronaaTenbLumka,
n (Un) CTPaxoBOM HOMEpe WHAVMBUAYANbHOIO JNUEBOro CveTa, a Takxke
aboOHEeHTCKOM HoMepe [lofb3oBaTensl, MNONb3yloLWeroca yciayramm noaBUKHON
pagnoTenedoHHON CBA3N, NGO

NPOMNTX aBTOPU3aUUIO B €ANHON cucTemMe ngeHTndmkaumm n aytTeHTndukaumm npu
LNCMNOb30BaHUN  YCUNIEHHOW KBanuGuUNPOBaHHOW 3IEKTPOHHOW MNoanucn nnu
NPOCTON 3MIEKTPOHHOW MoanucKy Npu yCnoBun, YTO NPW Bbligadye KJo4va MpoCTOon
3/1IeKTPOHHOW MOAMUCU JINYHOCTb PU3NYECKOro NnLa YCTaHOBJIEHa NpU JINYHOM
npuemMe, C yKasaHUem cnefyiowmx CBefeHun o cete: daMmmnum, UMeHn, oTyecTBa
(ecnn nHoe He BbiITeKaeT N3 3aKOHa UM HaLMOHaNbHOro O6blyasg), cepun 1 HoMepa
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OOKYMEHTa, YAOCTOBEPSAIOLLErO ANYHOCTb, CTPAXOBOro HOMEpa VHANBUAYAbHOIO
JINLLEBOro cyeTa, NMbo

npenbaBnUTb YNOSHOMOYEHHOMY COTPYAHUKY OnepaTopa OpurnHan OOKYMEHTa,
YAOCTOBEPSIOWLErO JINYHOCTb, N (NN) ero Hagfexalium O6pa3oM 3aBEPEHHYIO
KOMuio.

lMonb3oBaTeNb 0653aH HE3aMeaNUTENbHO OBHOBNATL CBEAEHUS, NPEOOCTaBNEHHbIE
ana  VgeHTnoukaumn/YnpoweHHon unaeHTueumnkaumm un coobwatb 060 Bcex
N3MEeHEeHNax B paHee npenoCTaBIeHHbIX cBegeHnax ang
NoeHTndumkaumn/ynpolweHHon unaeHtndoumkaumn. [llonb3oBaTenb Takxe 0643aH
npenocTaBAaTb N YTOUYHATL CBeieHNs Mo 3anpocy OnepaTopa B BUAE YBEAOMIEHNS,
HanpaBneHHoro no KaHanam cBA3W, B TedyeHue 5 (naTtn) pabounx gHen ¢ patbl
pa3sMeLLEeHNS COOTBETCTBYIOLLLENO YBEOOMAESHNS.
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