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NMpaBuna nonb3oBaHusa Cepsucom VK Pay
(pepakuus, gencreytowas ¢ 14.11.2024r.)

1. O6wme NonIoXeHns
HacTosawwue lNpasnna nonb3osaHus Cepsucom VK Pay (paHee n panee - lNpasnna)
pa3paboTaHbl OnepaTopoM 1 onpeaensioT ycnosuns nonb3osaHns Cepsucom VK Pay,
a Takxe TnpaBa Wn o06s3aHHOCTN [lonb3oBatenen wn Onepatopa. [lpaBuna
PaCnpOCTPaHAIOTCA TakXXe Ha OTHOLUEHMS, CBSI3aHHble C MpaBaMn N MHTepecamu
TPETbMX UL, He aBasioWMMnCS Nonb3oBaTensaMm, HO Ybl NpaBa U UHTEPECHI MOTyT
6bITb 3aTPOHYTbI B pe3ynbTaTe aenctaeuiin NonbsoBatenen Cepsuca VK Pay.
Mpn COBMECTHOM yrnoMuHaHun no TekcTy [paBun Onepatop v lMonb3oBaTenb
nMeHytoTcss CTOPOHDI, a KaXgpli N3 HUX NO oTaeNbHOCTN — CTOPOHa.
MpaBuna €BASIOTCA  IOPUANYECKM  OBA3aTefIbHbIM  COrfNalleHneM  Mexay
MNMonb3oBatenem wn OnepaTopoM B UENsX opraHMsaunuy n  KCNonb3oBaHUS
NHGOPMaLMOHHO-MIAaTEXHOIO CEePBUCa, MOCPEeaCTBOM KOTOPOro 06ecrneynBaeTcs:
* B3aUMHbIN OBMeH WHPOPMaLUMNEN N SNEKTPOHHBLIN AOKYMEHTOO60POT MEXAY
MNMonb3oBaTenem n OnepaTopoM, BKJOYaa nognucaHne JobblX [OKYMEHTOB,
NMEIOLLX IopUaNYECKOe 3HaYEeHME,
* npepocTaBneHne OnepaTtopom MNonb3oBaTento aNEKTPOHHOro CPeacTBa niaTexa
B LLeNSIX OCYLLECTBNEHNS NepeEBOfa AEHEXHbIX CPEACTB;
» [lpepocTaBneHne [lonb3oBaTeNio BO3MOXHOCTU OCYLLECTBAATb pacyeTbl C
NCMOJIb3OBaAHNEM  3NIEKTPOHHBIX CPEACTB  nnaTtexa, 3SMUTUPOBAHHbIX  VHbIMU
KpeOuTHbIM/ OpraHn3aLmnsamMu;
* npepocTaBneHne Monb3oBaTento NHPopMaLum 06 onepaumsax, COBEPLUEHHbIX Kak
NPy MNOMOLLUWN 3NEKTPOHHOro cpencTtsa nnatexa Onepatopa, Tak M O OpYyrux
onepauusx, ecnu 3To NpegycMoTPEHO JorosopoM Nonb3osatens n OnepaTopa.

3noXeHHbIn Hmxe TekcT [lpaBun ¢4BngeTca B COOTBETCTBUM CO CT. 437
MpaxkgaHckoro kogekca Poccunckon ®Pepepaunn agpecoBaHHbIM NOAb30BaTENAM
dkocuctembl VK, oTBevalowmm kputepusm  «llonb3oBaTtena», odbuumanbHbiM
MUCbMEHHbIM MY6NYHBIM - NpepnoxeHnem OnepaTtopa  3ak/ilouynTb AOroBop O
NpenoCTaBNEHNN 2NEKTPOHHOro cpeactea nnatexa VK Pay n O BO3MOXHOCTWU
ncnonb3oBaHus Cepsuca VK Pay.

MNonb3oBaTenb 0653aH MNOSHOCTbIO O3HakOMUTbCA C [MpaBunamMm [JO MOMEHTa
pernctpaunm B Cepsuce VK Pay. Peructpaumsa B Cepsuce VK Pay o3HavaeT nonHoe n
6e30roBopoyHoe npuHaTue lNonb3oBaTtenem lpaBun B COOTBETCTBUM CO CT. 438
MpaxkgaHckoro kogekca Poccunckom Gepepauunn.

MpaBnna MoryT 6bITb N3MEHEHbI /NN AononHeHbl OnNepaTopom B OAHOCTOPOHHEM
nopsigke 6e3 Kakoro-mméo crneumnanbHoro yesegomneHus. [lpaBuna aBngiOTCS
OTKPbITbIM 1N  O6LWEeAOCTYNHbIM AOKYMEeHTOM. [encTtByowaa pegakuusa [Mpasun
pacrnonaraeTcs B cetn VIHTepHeT no agpecy: https://money.mail.ru/oferta/vkpay .
OnepaTtop pekomMmeHayeT lNonb3oBaTenam perynspHO NpoBepaTb ycnosus MNMpasnna Ha
npegMeT X U3MeHeHns n/unn gononHenus. NMpogomxkeHne nonb3osaHns VK Pay
MNonb3oBaTenem MNocne BHECEHUS WU3MEHEHUN n/unn [onoaHeHun B [paBuna n
OTCyTCTBME BOensbsBneHns [lonb3oBatens o6 oTkasze oT nonb3oBaHua VK Pay
MNMonb3oBaTenem oO3HavaeT npuHATUE u cornacmne [lonb3oBaTens C  TakKMK
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N3MEHEHNaSM N/ OOMNONHEeHUaAMU.  MIameHeHHas  pepakuma  [Mpasun
pPacnpOCTpaHATCA Ha Bcex MNonb3oBaTteneii ¢ gatbl BBegeHus Mpasun B 4elicTBUE.

2. TepMuHbl 1 onpepeneHns
VK Pay - anekTpoHHOe cpefctBo nnatexa. VK Pay MOXeT MnCrnonb3oBaTbCs
NCKJTIOYNTENBbHO O/19 JINYHBIX, CEMEVHbIX, JOMALLUHNX N WHbIX HYX[, HE CBA3aHHbIX C
OCyLLEeCTBNEHNEM NPeanpPUHNMaTENbCKON AeaTenbHOCTU. BoigenaeTtca Tpu tnuna VK
Pay: VK Pay Bazosbiin, VK Pay PaclumpeHnHbiin, VK Pay MpemuanbHbii. Bugpl onepaumi,
coBepLaemMbix ¢ ncnonbsosaHnem VK Pay, 3aBucat ot Tuna VK Pay.
VK ID — WMHCTPYMEHT YMNPOLEHHON ObICTPOW peructpauun u/unn asTopusaumnn
MNonb3oBaTenein, aBTo3anonHeHNs AaHHbIX [lonb3oBaTens B cepBucax IKOCUCTEMDI
VK, a Takxe B MHbIX cepBurcax / canTax / NHGOPMALVIOHHbIX pecypcax TpeTbuX nL, B
KoTopbix ncnonbdyetcs MHCTPYMeHT VK ID. K nHctpymeHTam VK ID oTHOCKTCS B TOM
yncne Homep MobunbHOro TenedoHa.
PIN-kopa - yHvKanbHas nocnefnoBaTenbHOCTb Undp, ykasbiBaeMas onb3oBaTenem B
MomeHT peructpaunn B Cepsuce VK Pay ang poctyna Kk Cepsucy VK Pay n ero
oTaenbHbIM GYHKUMAM B Lenax AyTeHTndounkaumn. NonbsoaTtesb Bnpase MeHATb PIN-
KOQ, B NOPsiAKE U Ha YCNOBUAX, N3N0XEHHbIX B [1paBuniax.
AreHT - opugnyeckoe NMUO, He gBsloleecs KPeauTHOW opraHmsaunen, wuam
WHOVBUAYasNbHbIA  NpefnpuHMaTenb, npueneyeHHble OrnepaTopoM B Lensx
nposefeHus VpeHTndrkaunmn/YnpoLeHHONn ngeHTndnkaumm u OocCyLeCTBAEHNS
OTAENbHbIX 6aHKOBCKMX OnepaLun.
AyTeHTnédunkaums - npouenypa MpoBepkn BBefeHHblX [lonb3oBaTenem
AyTEeHTNPUVKALIMOHHDBIX JaHHbIX 1 cooTBeTCcTBUSA npuHagnexHoctn VK Pay paHHomy
MNMonb3oBaTenio, a Takxke BeBegeHHoro PIN-koga n/unn Koga noareepXxaeHus (4ns
Ncnosb3oBaHuns oTaenbHbIX yHKUMn Cepsuca VK Pay).
AyTeHTNPMKauMoHHbIe fAaHHble —  COBOKYMHOCTb  YHUKaMbHbIX  JaHHbIX
Monb3osaTena: VK ID MNonb3oBaTens (Bkovas Homep MobunbHOro tenedoHa) n/mnu
PIN-koga v/unn nHbix gaHHbix MNonb3oBaTtens, nossonsiowmx Onepatopy NpoBeCTU
AyTeHTudukaumio. AyTeHTUPUKaLMOHHbIE AaHHbIE MOTYT NPUMEHSTbCS OnepaTopom
NO OTAENbHOCTU WM B COBOKYMHOCTW MO CBOEMY YCMOTPEHMIO B Clyvasx,
yCTaHOBJIEHHbIX [1paBunamu.
BnokunpoBka — NpnocTaHoOBNEHNE 1/ NpekpaLLeHne OnepaTopoOM BO3MOXHOCTI
ncnonbsoBaHusa VK Pay lonb3oBaTenem 1 COBepPLUEHUs onepaunin B ciyyasx n
nopsake, yCTaHOBJIEHHbIX [pasunnamu.
BKoHTakTte - O6WecTBO C OrpaHUYEeHHOW OTBETCTBEHHOCTbIO «B KoHTakTew,
IOPUANYECKOE NNLLO, CO3[aHHOE MO 3akoHoaaTenbcTBy Poccunckon Oepepaunn n
3aperncrtpupoBaHHoe no agpecy: 191024, CankT-lNMeTepbypr, yn. XepcoHckas, 4. 12-
14, nutep A, nomelleHne 1-H, npepocTtaensiouiee nonb3osatenam Cant BKoHTakTe.
KaHanbl cBsi3n — yCTaHOBMEHHbIE [1paBniaMy Cnocobbl TENEKOMMYHUKALVIOHHOIO
B3aMMOAENCTBMA (MECCEHOXEPDbI, 3NEeKTPOHHas rMoyTa, TenedboHHas NVHUS
nopgoepxkn) ¢ Onepatopom nNo ob6paweHnaMm (B TOM yuncne Xxanobam)
MNonb3oBaTenen, a Takxe rno yBeaomseHuto Nonb3oBaTens O COBEPLUIEHNN KaXa0n
onepauun c ncnonbzosaHnem VK Pay.
Koa noatBepXAeHUs — yHUKanbHas MocnefoBaTesibHOCTb undp, Hanpasisemas
OnepaTtopowm lNonb3osaTtento Ha Homep mobunbHoro TenedpoHa nocpeactsom SMS-
coobLeHns n/unn push-cooblieHnn B Lensax AyteHTnounkauum MNonb3oBatens npu
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cMmeHe PIN-koga M B WHbIX Cryvasix nNpu nposefeHun AyTeHTudukaumm no
ycMmoTpeHnio OnepaTopa.

Homep mo6unbHoro TenepoHa — TenedOoHHbIN HOMEP, HadHavyeHHbI [onb3oBaTenio
onepaTopoM COTOBOW CBA3M, YKa3aHHbIN [Monb3oBaTenem B MOMeHT co3gaHusa VK ID
npw pernctpauumn B cepsuncax Ikocuctembl VK 1 npnsHaBaembin OnepaTtopom B
KayecTBe AyTeHTUbMKaLNOHHDBIX AaHHbIX [onb3oBaTens B Cepsuce VK Pay.
Onepatop - PacuyéTHas HebaHKOBCKas KpeaunTHasa opraHusaumsa «BK lMnatéxHbie
peLleHns» (06LeCcTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO), lopuanyeckoe numuo,
co3faHHoe no 3akoHogaTenbcTBy Poccuinckon Gegepaunm n 3aperncTpnpoBaHHOe
no agpecy 125167, r. Mocksa, JIeHUHrpagcknin NpocnekT, 4. 39, cTp. 79, nuveiowlee
mmueHsnio banka Poccum Ne3511-K Ha ocyuiecTtBneHne cnepylowmx 6aHKOBCKMNX
onepaLun B pyonax n MHOCTPaHHOW BantoTe: OTKPbITUE N BEAEHNE 6aHKOBCKIMX CHETOB
IOPUONYECKIX NIL, OCYLLECTBEHNE NEPEBOLOB AEHEXHbBIX CPEACTB MO NOPYYEHNIO
IOPUANYECKNX NINL, B TOM 4uUCne 6aHKOB-KOPPECMNOHAEHTOB, MO WX GaHKOBCKUM
cyeTaMm; Kynag-npogaxa WHOCTPaAHHOW BaloTbl B 6e3HannyHon  dopwme;
OCYLLECTBNIEHNE NEPEBOAOB AEHEXHbIX CPEeACTB 6€3 OTKPbITUS BaHKOBCKUX CYETOB,
B TOM 4uCne ONEKTPOHHbIX AEHEXHbIX CPeacTB (3a WCKIOYEHMEM MOYTOBbIX
nepesogos). OnepaTtop npepocTtasnsaeT MNonbaosatenam Cepsuc VK Pay Ha ycnoBuax
HacToswmx Mpaswn.

MapTHep - opuanyeckoe AMUO, WHOMBUAYaANbHbIA NpeanpuHUMaTenb N/Unn
dunsnyeckoe nNLO, HE 3aPErMCTPUPOBaAHHOE B KayecTBe WHAMBUAYANbHOro
npeanpuHMaTENs 1N OCyLLEeCcTBA[oWee NpeanpuHNMaTEeNbCKYIO AEATENbHOCTb C
NPUMEHEHNEM CreLmanbHOro HasioroBoro pexmma «Hanor Ha NpPodeCcCnoHanbHbIN
[oxon», 3aknoumeee ¢ OnepaTtopoM OTAENbHbIA JOroBOpP, B COOTBETCTBUN C
ycnosuamMmm Kotoporo OnepaTop OCyLLEeCTBASEeT nepeBopl B agpec MapTHepa, B
TOoM yncne no MNMnatexam lNMNonb3oBaTtenen.

Mnatex - onepauus no nepepadye [lonb3oBatenem OnepaTopy MNOCPEACTBOM
Cepsuca VK Pay nnu lNnatexHon ctpanuubl VK Pay nHpopmaumn ans dopmMmmpoBaHns
M PacrnopsXXeHns O NepeBoae AEHEXHbIX CPeACTB B pamMKax NpuMeHseMbix $opm
6e3HaNNYHbIX pacyeToB ¢ ncnonb3oBaHnem VK Pay B Lensx NCNONHEHNS OEHEXHDIX
0653aTeNbCTB Nepea nonyvyatensamun.

MnaTtexHaa ctpaHuua VK Pay - BCTpoeHHaa B canT llapTHepa Beb6-CTpaHuLua
CepBuca VK Pay, KoTopas oTo6paxaeTcd nocpencTtBOM MNporpamMmbl  Ofs
npocmoTpa VIHTepHeT-canToB (6pay3sepa), MM60 cneumanbHOro NPUNOXeHns (ecnu
OOCTYyN OCYLEeCTBASETCS C WNCMNONb30BaHNEM MOBWSbHbIX YCTPOWCTB), C
NCNONb30OBaHNEM KOTOpOW [Monb3oBaTeNlb MOXET OCYyLLeCTBUTb nonosHeHne VK
Pay, a Takxe nepepaTb pacnopsikXeHne Ha ocylecTsneHne [natexa B nonbsy
MNMapTHepa, a TakXkXe pacnopsXeHUs COrfnacHO YCNOBUA WUHbIX MyBANYHbIX odepT
OnepaTopa, pasmeLLeHHbix Ha CannTe OnepaTtopa (eCnm NPUMEHNMO).
Monb3oBaTenb — Ppusnyeckoe NnuLo, 3aknoymeLiee CornaweHne ¢ OnepaTopom Ha
ycnosusx MNpasun n nonyumeee goctyn kK Cepsucy VK Pay. lNonb3oBaTenem MoxeT
6bITb NCKOUYNTENBbHO Nosnb3oBaTesb CanTta BKoHTakTe, o6nagaoLwmin Heo6xoaMmom
NpaBoO- N [AeeCrnOoCOB6HOCTbIO O akuenTa Hactoawwx [Mpasun. Vcnonb3oBaHue
MNMonbsoBatenem Cepsuca VK Pay pacueHmBaetca OnepaTtopoM B KayecTse
6€e3yCNOBHOro noaTBepXaeHus (npesymMmnuun) TOro (B COBOKYMHOCTW), 4TO
MNonb3oBaTenb aBngetTcs  OGU3NYECKMM NUUOM 1 obrajaeT Haanexawen”
[eeCrnoCO6HOCTbIO B COOTBETCTBUM C AENCTBYIOWMM 3akoHogaTenbctsoMm PO,
obnagaeT BCEMU COrlacusMn OT 3aKOHHbIX MPeAcTaBuTenen gas UCnosib3oBaHMSA
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Cepsuca VK Pay, a Takxe TOro, 4to Nonb3oBaTeslb CAaMOCTOATESIbHO NPOYEN U MOHSAN
BCe yCnoBus HacTosawmx MNpaBni; Kaknx-nméo BO3paxXeHn B OTHOLWeHu [NpaBun He
NMeeT, 06a3yeTCa NPUOEPXNBATbCA U COBNOAATb X B NOSIHOM O6beme, a Takxe
obsasyetcsa npu ucnonbloBaHun CepsBuca VK Pay  cobniogaTb BCE HOPMbI
NPUMEHNMOro  3akoHopatenbctBa Poccuinckon ®epepauyn.  llonb3oBaTtenb
noaTeepxgaeT, yto OnepaTop BnpaBe nonaratbCd Ha YKasaHHYIO B HaCTOSILLEM
NYHKTE NPe3yMrunio B NOSIHOM O6beMe.

Cant BKoHTakTe - coumnanbHasg ceTb, WU3BeCTHad nopd umeHem «BKoHTakTey,
pa3melleHHaa Ha canTe B ceTn VIHTepHeT no agpecy: vk.com, vk.ru (Bkoyas Bce
YPOBHM YKa3aHHOrO [OMeHa, Kak OYyHKUVOHMPpYIOWME Ha JaTy NpuHATUS
MNonb3osaTenem [NpaBun nonb3oBaHna Canmtom BKoOHTakTe, Tak 1 3anyckaemble u
BBOOVIMblE B 3KCMyaTauuvio B TEYEHME BCEro CpokKa ero AencTsusl) U AoCTyrnHas
MNMonb3oBaTteno yepes Cant BKoHTakTe, mobunbHylo Bepcuio Canta BKoOHTakTe,
NPUNOXEHNS 1 KHble  PecypcChbl, NpeacTaBnslolas Ccobon  pesynbtar
WHTEeNnnekTyanbHON peatenbHocTn B dopme nporpammbl anga 3SBM. [Mpasuna
nonb3oBaHnss Cantom BKoOHTakTe pasmelleHbl B ceTn VIHTepHeT no apgpecy:
https://vk.com/terms

CanT OnepaTtopa — cant https://money.mail.ru/.

CepBuc VK Pay - nporpamMmHOe oO6ecneyeHne Ha MNOAKIIOYEHHOM K
NHPOPMAaLNOHHO-TENEKOMMYHNKALLMOHHOI cetn "MIHTepHET"  TEXHNYECKOM
yCTponcTee (BKJOYass MOBWSbHbIA TenedoH, CMapTPOH, MAaHLWETHbI KOMMbIOTEP),
MHbOPMaLMOHHO-NIaTEXHbIN cepBuc OnepaTopa, NO3BoNAoWMiA NMonb3oBaTeN!o:

= COCTaBnATb W nepepasBaTb OnepaTopy pPacCrnopsXXEeHUs Ha OcCyLlecTBeHne
MnaTexen,

= nonyuntb goctyn K VK Pay Ha ycnoBusix, onpepeneHHbix [Npasnnamu,

= coBepLaTb onepaunn kak ¢ VK Pay, Tak 1 nHble onepaunn, NpenyCcMOTPEHHbIe
MpaBnnamMmuy, BKJOYasl, COBEpPLUEHNE pacdeToB C ucnosb3oBaHnem VK Pay M MHbIX
NPUBA3aHHbIX 3NIEKTPOHHbIX CPEACTB NiaTexa;

* 3HaKOMUTbCSH C MHPOPMaLMEN O COBEPLUEHHbIX ONepauunsax N MHON NMHGOPMaLnER,
cogepxalencs B Cepauce VK Pay.

Cepsuc VK Pay pasmelyeH BHyTpn Canta BKoHTakTe B CeTn VIHTepHeT agpecam:
https://vk.com/miniapps vkpay, https://vk.com/vkpay.

Cnyx6a nopaaepXkm — nopgpasgeneHne OnepaTopa, oOcyullecTBasolLee
B3anmogencTeme c onbaoBatensam nNo ero obpaweHnam nocpeactsom KaHanos
CBS131, B TOM 4ncne no obpatleHnam lNonb3osaTtenein B uenax bnoknpoekn VK Pay,
npuema 3aaBfieHNIn, B TOM 4unCle NyTEM JMYHOrO B3auMogencTsus B ooduce
OnepaTopa.

CornaweHune — foroBop, 3aksovaembin mexay Nonb3oBatenem n OnepaTopom Ha
YyCNoBUSX HacToawwmx Mpasun.

Tapuédbl - nepeyeHb BMAOB U pPasMepoB BO3HarpaxaeHus OnepaTtopa,
yCTaHaBAMBaeMbli 1 nNpuMeHsemMbln  OnepaTopoM 3a OKasaHue yciayr no
CornaweHunio. Tapudbl pasmeltatotca Onepatopom Ha Cante OnepaTtopa.

YTpaTa AgocTtyna - rnpekpaweHne poctyna [lonb3oBaTens C WCMNONb30OBaHNEM
AyTeHTUPUKaUMOHHbIX AaHHbIX K Cepsucy VK Pay no nio6bim OCHOBaHUSM (B TOM
yacne B pesynbtate yTpaThl goctyna k Canty BKoHTakTe, nepepaun/
HenpaBOMEPHOro BRnageHns TpeTbMy Mnuamm AyTEHTUPUKALMOHHDBIX JaHHbIX).
Okocucrtrema VK - obuiee npOCTPaHCTBO B3aMMOLENCTBUNSA MOMb3oBaTeENeNn,
CEpPBUCOB 1 CNeunanns3npoBaHHbIX NHCTPYMEHTOB, NPU3BaHHbIX MOBbICUTb YO06CTBO
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NCMNOSIb30OBaHVEe MNPWBbIYHBIX AN MOosb3oBaTenen cepsucoB kocuctembl VK B
nopsigike U Ha YCNOBUSX, W3NOXEHHbIX B [losb3oBaTENbCKOM  COrfialeHnun
Jkocunctembl VK, pa3MeLLEHHOM B cemn NHTepHeT no  agpecy:.
https://id.vk.com/terms

OneKTpOHHble fAeHeXHble cpeacTBa (DNEKTPOHHbIE A[AEeHbrn) — OEHEXHble
CpeacTBa, NpeaBapuUTeNbHO npefocTaBneHHble Monb3oBaTtenem Onepatopy ANns
NCNOSIHEHNSA 0693aTenbCTB Monb3oBaTens nepeq TpeTbuMy NrLamMmin, y4nTbiBaemMble
OnepaTtopom Ha VK Pay oTaenbHO, B OTHOLLEHNN KOTOPbIX [1ofib3oBaTenb nepepaet
pacrnopsixeHne o lNnaTtexe nckmodnTenbHo ¢ ncrnonbsosaHnem VK Pay.

3. MNpepgmeT CornaweHns

3.1. Npegmetom CornalweHuns, 3ak/lo4aeMoro Ha ycnoBuax HacToawwmx Mpasun nytem

COBEPLUEHNS  KOHK/MIOAEHTHbIX  OENCTBUN, MNPEefyCMOTPEHHbIX  HaCTOAWMMN
MpaBunamn, gBngeTca okasaHne OnepaTopom [lonb3oBaTteno ycnayr no
NCMNOJIb30BaHNIO MHPOPMaLMOHHO-NNaTexHoro Cepsuca VK Pay ¢ uenbio
ocyuiecTtneHunsa Nonbsosatenem MNnatexen.

3.2. C ncnonbsosaHnem Cepsuica VK Pay npegocTaBnseTcst BO3MOXHOCTb:

41.

4.2.

npepocTtaeneHns Onepatopom MNonb3oBaTeNto ANEKTPOHHOIo cpencTaa nnatexa VK
Pay B uenax ocyuiectsneHus lNnatexen;

yyeTa nocTtynatowmx Ha VK Pay oeHeXHbIX CPeACTB B Ka4eCTBe OCTaTKa DNEKTPOHHbIX
OEHEXHbIX CpecCTs;

COCTaBNeHNs, yaocToBepeHns U nepepgadn [lonb3oBatenem  OnepaTopy
pacrnopsxxeHun ¢ ucronblosaHnem VK Pay gna ocyuwectsneHus [lnatexen un
pacyeToB C TPETbUMN NNLAMU;

npepocTasneHne MNMonb3oBaTtento nHdopmMaumm o6 onepaumnsax, COBEPLUEHHbIX Kak C
VK Pay, Tak n O ppyrux onepauusx, ecnm 3TO NpegyCMOTPEHO OOroBOPOM
Monb3oaTens n OnepaTtopa;

BO3BpaTa OCTaTKa DNEKTPOHHbIX LEHET;

B3aMMHbIA O6MeH WHPOPMaLMEN N SNEKTPOHHbIN LOKYMEHTOO60POT MEXAY
Monb3oBatenem u OnepaTopoM, BKOYas MoanucaHne nbbiX OOKYMEHTOB,
MMEIOLLVIX IOPUANYECKOE 3HAYEHME;

NPOBEAEHNSA NHbIX onepauni ¢ ncnonblosaHnem VK Pay B nopaake n Ha yCNoBUSX,
yCTaHOBJIEHHbIX [MpaBnnamu.

4. Ycnosusa npegocTtasneHns Cepsuca VK Pay
Cepsuc VK Pay aensietcsa yactbio Canta BKoHTakTe. [Ing perncrpaumm n gocryna K
Cepsucy VK Pay lNonbsoBatenb npoxoant AyteHTudukaumo B Cepsuce VK Pay ¢
ncnonb3osaHnem VK ID, a Takxxe co3gaeT PIN-kof B kayecTBe AYyTEHTUDNKALMOHHDIX
OaHHbiX. V13meHeHne PIN-kopa ponyckaeTcsl TOMbKO B MOpsigke N Ha YCoBUSX,
N3N0XEHHbIX B [paBunnax.
lMonb3oBaTenb BripaBe WU3MeHATb PIN-kof HeorpaHudYeHHoOe KONMYeCcTBO [as.
N3ameHeHne PIN-kopa ocyuwectsngetcsa [lonb3oBaTeneMm OgHUM U3 Cneayowmx
CMNoOCO60B:
- C6pocC (M3MeHeHne) no nHuumatTmee NonbloBaTens NPU yCNOBUN KOPPEKTHOMO
BBOfa aenctaytowero PIN-koaa B Pasgene «Hactpomku» Cepsuca VK Pay;
- CBpoc (M3MeHeHne) No nHnuraTree Nonb3oBaTens Npu yCnoBuUn KOPPEKTHOrO
Beofa Kopa nogreepxgeHuns B uensax AyteHtnéoukaumm lNMonb3osaTens npy CMeHe
PIN-kopa;


https://id.vk.com/terms

43.

4.4,

45.

4.6.

47.

4.8.

4.9.

4.10.

- nyTem o6paLleHuns B Cnyxeéy nogaep>xkn no KaHanam cesasu.

CoBepuieHue MNonb3oBaTenemMm KOHKMIOAEHTHbIX 4ENCTBUN, yKa3daHHbIX B n.4.1. Mpasun,
npu3HaeTca OnepaTopOM MOJIHbIM 1 6€30roBOPOYHbIM aKLLENTOM HacTosawmx Mpasunn,
CornaweHne cunTaeTcsl 3aKIIOYEHHBIM MOCE BbIMOSIHEHNS YKa3aHHbIX B N.4.1. Mpasun
JEencTBun.

OnepaTtop npepocTtasnsieT [lMonb3osateno VK Pay bazoBbin nocne ycnewHom
pernctpaunn B Cepsuce VK Pay. VK Ba3osbin sBngeTcs HenepCoHNPULMPOBaHHbBIM
3NEKTPOHHbIM CPEACTBOM MiaTexa.

C wncnonbzoBaHnem 1 (ogHoro) VK ID lMonb3oBaTento NpefocTaBnsaeTcs TONbKo 1
(oownH) VK Pay.

OnepaTtop y4nTbiBaeT DNEKTPOHHblE OEHEeXHble cpencTtBa [lonb3oBatensa nyTem
dopmMmpoBaHNA 3anuncK, OTpaxallwen pasmep obssatenbcts Onepatopa nepeq
MNonb3oBaTenem B CymMMe NMpefoCTaBfeHHbIX OEeHEXHbIX CPeaCcTB (Janee — OCTaTokK
ONEKTPOHHbBIX AEHEXHbIX cpencTB). OCTaTOK ONEKTPOHHbIX LEHEXHbIX CPeacTs
MOXEeT 6blTb BblpaXXeH UCKIIOUMTENbHO B py6ax. OnepaTtop He HaUNCNSET MPOLEHTbI
Ha OCTaTOK DNEKTPOHHbIX AEHEXHbIX CPEACTB.

C ncnonbsosaHnem VK Pay basosbiin [Tonb3oBaTesb BNpaBe oCyLWecTBAaTb [natexn
B MONb3Y IOPUANYECKUX NNL, N NHOMBUAYaNbHbIX NpegnpuHMaTenen B Lensax onnatbl
peann3yemMbiXx TOBApPOB, BbIMNOSIHAEMbIX PaboT, OKa3blBa€MbIX YCAYr, NCNOb30BaHNSA
pe3ynbTaTOB UHTENNEKTYaNbHOW OEATENbHOCTN NN CPEACTB NHAVBUAYaNN3aunn, B
NoJib3y OpPraHoOB roCyAapCTBEHHOW BAACTU N OpraHoOB MECTHOrO CaMoyrpaBieHns,
YUYPEXOEHNN, HaXOOAWMNXCA B WX BEeOEHUN, MONyYalolWmMX LEHEXHble CpeacTsa
nnatenbwyka B pPaMKax  BbIMOMAHEHWS UMW OYHKUWIA,  YCTaHOBJMIEHHbIX
3aKkoHopgatenbctBoM Poccunckon dPepepaunn, 3a WUCKIOYEHUEM CyyvaeB, ecnu
nony4yatenemMm nepeBOANMbIX LEHEXHbIX CPencTB aBnsgeTcs ¢usmyeckoe numuo,
HeKOMMepYeckass oOpraHuzauna (KpomMe penurnosHbiXx u  61aroTBOPUTESNbHbBIX
OpraHusauunn, 3aperncTpupoOBaHHbIX B YCTaHOBMNEHHOM MopsgKe, TOBapPULLLECTB
COB6CTBEHHUKOB HEABVKMMOCTA  (KWUMbS), XUANLLHBIX, KAINLLHO-CTPOUTENbHbIX
KOOMEPAaTVBOB WM MHbIX CMELUVann3npOoBaHHbIX NOTPEBUTENbCKUX KOOMNEPaTUBOB,
pernoHasbHbIX ONepPaToOpPOB, CO3M4aHHbIX B OpraHn3aunoHHO-NpaBoBon ¢opme oHaa
B cooTBeTcTBUM C KumnuwHbiM Kogekcom Poccunckon ®epepauunn), a Takxe
ocyuwectenatb Mnatexn ¢ 30C B nonb3ly opraHmMsauunin, Co3gaHHbIX 3a npepenamm
Tepputopun Poccunckon depepaunn B Lensx onnaTbl peannsyembiX TOBapOB,
BbIMOMHAEMbIX  PaboT, OKasblBaeMbIX YCAYr, WCMNONb30BaHNS  pPe3y/bTaToB
WHTENNEKTYyaNlbHON AeaATenbHOCTU (MPU Hann4dnn TEXHUYECKOW BO3MOXHOCTU Y
Onepartopa).

OcTaToK DNEKTPOHHbIX AeHEXHbIX cpencTs Ha VK Pay Ba3oBbii B 060 MOMEHT He
MOXeT npeBbiwaTtb 15 (NATHaguaTb) Thicad pyénen, a obwas cymma lnatexen c
ncnosnbsoBaHnem VK Pay ba3oBbin He MoxeT npesbiwaTb 40 (COpPOK) ThicaY pybnen B
TeyeHne KaneHgapHoro mecaua.

MNonb3oBaTenb BNpase NPOnNTN YNPOLLEHHYIO naeHTUdnKaumnio ans npeaoctaBieHns
npasa wucrnonbzoBatb VK Pay PacwupeHHbin. VK PacwmpeHHbin  gBngeTcs
HenepCoOHNGNLMPOBaHHBIM 3/IEKTPOHHbBIM CPEACTBOM MiaTexa.

C ncnonbsosaHnem VK Pay PacwupeHHbir Nonb3oBaTenb BNpase OCYLWEeCTBASATb
Bce [NMnatexwu, ykasaHHble B N. 4.7. [NMpaBun, a Takke Mnatexmn Ha 6aHKOBCKNIA cYET
(6aHKOBCKYIO KapTy), B MOMb3y OPUONYECKUX UL, N  WNHAUBUAYANbHbIX
npeanpuHUMaTenen B LENsax OnsaTbl peann3yemMblX TOBapOB, BbINOMHAEMbIX
pPaboT, OKasblBaeMbIX YCIyr, NCMOSb30BaHNS Pe3yNbTaTOB MHTENNEKTYalbHON
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AEeATEeNbHOCT WNN  CPEeACTB  UHAMBUAyanm3aunny, B MNOSb3y OpPraHoB
rocygapCTBEHHOW BNACTU N OPraHOB MECTHOIO CaMOyMpPaBfeHns, YYpexXgeHuni,
HaxXo4SALWNXCS B X BeAEeHNIN, MOMYyYaloLLX AeHEeXHble CpeaCcTBa niaTesblLuka B
pamMKax BbINOSHEHNA UMW  GYHKUWIA, YCTaHOBMIEHHbBIX 3aKOHOOATEeNbCTBOM
Poccuinnckon ®epgepauyn. C wucnonbzoBaHnem VK Pay PaclumpeHHbin
[Monb3oBaTeNb BMpaBe Takxe OCYLLeCcTBNATb [Mnatexm B nNOAb3ly Apyrux
MNMonb3oBaTenen VK PacwuvpeHHbin 1 NpemuanbHbi, SBAATbCSA MonyyaTtenem no
MnaTtexam oT gpyrux Monb3osatenen VK PaclwumpeHHbir 1 NpemMmnanbHbIiA.

411. OcTaToK OneKTPOHHbIX AeHexHblx cpencts Ha VK Pay PacwuvpeHHbin B nio60m
MOMEHT BPEMEHN HE MOXET npeBbiwaTb 60 (LWecTboecaT) Thicad pybnen, a obuias
cymma lNnatexen ¢ ncnonbsosaHnem VK Pay PaclumpeHHbli He MOXeT npeBbiaTb
200 (oBYXCOT) TbiCs4 py6nen B TEYEHE OQHOMO KaneHJapHOoro Mmecaua.

412. B cny4yae ycnewHoro nposegeHns YnpouwieHHon wugeHTudukaumm OnepaTtop
npepocTtasnseT lNonb3oBaTento npaso ncnonbsosatb VK Pay PaclumpeHHbiin. B cnyyae
HEBO3MOXHOCTW 3aBepLUeHNs YNPOLWEHHON ngeHTndunkaumm npaBo MCMoib3oBaTb
VK Pay PacwupeHHbI He npegocTaBnsieTcs.

413. MNonb3oBaTenb Bnpase npontn lVaeHTndukaumioo pnsa npenocTaBneHNs npasa
ncrnonbzosatb VK Pay MpoemuanbHbil. VK [pemunanbHbin  g9BAsgeTcs
NePCOHNPULNPOBAHHbBIM SNEKTPOHHBIM CPEACTBOM MniaTexa.

414. C ncnonbzoaHnem VK Pay lNMpemunanbHbi [onb3oBaTesnb BripaBe OCYLWEeCTBASATb BCe
MnaTexw, ykazaHHble B N. 4.7. n 4.10. MNpasun.

4.15. OcTaToK DNeKTPOHHbIX AeHEeXHbIX cpeacTs Ha VK Pay NpemunanbHbin B 060 MOMEHT
He MoXeT npesbiwaTb 600 (LLeCTbCOT) ThiCAY pybnen.

5. NMopsgok ncnonbsosaHua Cepsuca VK Pay 1 ocyuiecTsneHums

[MnaTexewn

51. [Joctyn k Cepsucy VK Pay n coseplieHne nobbix onepauni ¢ UCronb3oBaHNEM
CepBuca VK Pay BO3MOXHbl UCKIOUYUTENbHO nocne  AyTeHTudbunkaumm
MNonb3oBaTtens.

5.2. [Jencteug MNonb3oBaTesna B OTHOLEHNN OCTaTKa SNEKTPOHHbIX AeHEXHbIX CpeaCTB Ha
VK Pay, Bnekywue ero M3MeHeHue, MoatTBepXxpaloT cornacue [lonb3oBaTtens cC
CYMMOW OCTaTKa SNEKTPOHHbIX AeHEeXHbIX cpeacTB Ha VK Pay Ha MOMEHT BpemeHu,
NpPeaLwecTBYIOWN COOTBETCTBYIOWMM AencTBraM MNonb3oBaTens.

5.3. YcnoBus n cnoco6bl NpeaocTaB/ieHUs AeHE)XHbIX CpeacTB

5.3.1. Nonb3oBaTenb Bnpase npuesasaTtb K VK Pay 6aHKOBCKME KapTbl, C MOMOLLbIO KOTOPbIX
oyneT yBennumBaTb OCTaTOK DNEKTPOHHbIX AeHeXHbIX cpencTs Ha VK Pay. MpuBsaska
6aHKoBCKOM KapTbl kK VK Pay ocyuwectBngerca nyteMm npenocTaBieHns
MNonb3oBaTenem corfacua Ha NpPuUBSA3KY GaHKOBCKONM KapTbl B Pasgene «KapTbl u
npwuBsisaHHble cyeTa» Cepsuca VK Pay ¢ nogTtBepXaeHnemM npuBasky 6aHKOBCKOW
KapTbl OAHOPA30BbIM MapofieM, HanpaBnsgeMblM 6aHKOM-3MUTEHTOM  U/UNK
ayTeHTndMKaumen gepxxatens 6aHKOBCKOW KapTbl MO MNpaBuiiaM COOTBETCTBYIOLLEN
nnaTexHom cuctembl. [onb3oBatenb nopydaet OnepaTopy W AaeT corfacue Ha
coBepLeHne npmeaskn VK KapTbl, BbinyweHHON 6aHKOM-NapTHepoMm OnepaTtopa B
cootBeTcTBUM C [MpaBunamn nposegeHna akuum «VK kapta»’, k VK Pay 6e3
OOMNONHUNTENbHOIO BONen3baBneHns Nonbsosatens. [lonb3oBaTesb Bnpase B SIIO60W
MOMEHT OTMEHUTb NPUBA3KY 6aHKOBCKOW KapTbl, B ToM yncne VK KapTtbl. OnepaTtop
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BNpaBe OrpaHn4MBaTb KOINYECTBO 6GaHKOBCKMX KapT, KOTOpble MOryT 6biTb
ogHOBpPeMeHHO npuBs3aHbl K VK Pay.

5.3.2.Nonb3oBaTenb MOXeET MNPefoCTaBUTb AEHEXHble CpeacTBa C WCMNOAb30BaHMEM
GaHKOBCKOro cyeta (6aHKOBCKOW KapTbl) @ TakXe 3a CYeT [OEHEXHbIX CpencTs,
npeaocTaBneHHbiXx OnepaTtopy lpuandeckuMmn  auuamn 1 nHaVBUAYabHbIMU
npegnpuHuMmaTensaMn B nonb3y lMonb3oBatens. OCTaToOK NEKTPOHHbIX LEHEXHbIX
cpenctB Ha VK Pay PacwumpeHHbin n Ha VK Pay lNpemuanbHbil MOXET TakXe 6bITb
yBENMYEH 3a CYET [OEHEeXHbIX CpeacTB, NPefoCTaBAsSEMbIX C WCMOJb30BaHNEM
GaHKOBCKNX CYETOB (6aHKOBCKUX KapT) OpYyruMy GU3NYECKUMN NLaMn, a Takxke
MOXET 6blTb YBEIMYEH 3a CYET OEHEXHDIX CPEACTB, NPefOoCTaBAIEMbIX 6€3 OTKPbITUS
6aHKOBCKOro cyeta. OnepaTtop BrpaBe nNpeanoxmTb [lonb3oBaTenio onpenennTb
cnyyan NpefoCcTaBNeHns OEHEXHbIX CPeACTB C NCMNOoNb30BaHNEM 6aHKOBCKOW KapTbl
6e3 [OMONHUTENBbHOrO pacrnopsixeHns [lonb3oBatena B Uenax nocnenyowen
onepauun ¢ ucnonbzoBaHnem VK Pay (Hanpumep, coBeplleHne nepeBogoB [0
3apaHee OnpefenéHHorm CymMMmbl WN/unn B MNOMb3y 3apaHee onpenenéHHbIX
nonyyatenen). [lpn ycTtaHoBneHun [lonb3oBaTenem CcnyvYaeB  nepepayu
pacrnopsXeHnn n cosepLueHns uHbix gencteunm ¢ VK Pay 6e3 gononHuUTenbHoro
pacnopskeHuns Nonb3oBaTenb He BNpaBe CCbiaTbCs Ha COBEPLUEHNE OENCTBUIN 6€3
cornacus lNonb3osaTens.

5.3.3.B cny4yae yBenuyeHnss ocTaTka OJIEKTPOHHbIX OEHEeXHbIX cpencTts [lonb3oBaTtens
TPeTbMN NMLLaMK, BCE NpaBa N 0683aHHOCTY B OTHOLWWEHNN OCTaTKa DNEeKTPOHHbIX
OEHEeXHbIX CpefcTB, 3auncrneHHbix Ha VK Pay, Bo3HuKaloT y [Nonb3oaTtenda. Takne
OEeNCTBMA TPpeTbuX NuL, oueHnBaloTcs CTOPOHaMM Kak COBEPLUEHHbIE B NHTepecax
MNMonb3oBaTena U He NOopoOXAalolme Kaknx-nMéo npaB N O6S3aHHOCTEN MexXay
yKasaHHbIMU TpeTbMn Anuamu 1 OnepaTopom.

5.3.4.0nepatop BMpaBe MO CBOEMY YCMOTPEHMIO OrpaHnymMBaTb Kpyr aud,
NPenoCTaBNKIOWMNX AEHEXHbIE CpefCcTBa B NOJb3y [Monb3oBaTeENA B COOTBETCTBUN C
nyHkToM 5.3.3. lNpaBwnn, a paBHO YyCTaHaBAMBaTb U N3MEHSATb OrpaHNYeHNs (TMMNTDI)
pa3mMepa LEeHEeXHbIX CPencTB, NpeaocTaBnsgeMbiX B Nonb3y [onb3oBaTens gaHHbIM
Crnoco60omM.

5.3.5. OnepaTop OTKa3bIBaET B YBESINYEHNN OCTaTKa SNEKTPOHHbIX AEHEXHbIX CPeACTB Ha
VK Pay B cnegyowmx cny4dasx:
— NPV NpefoCTaBNEHNN AEHEXHbBIX CPEeACTB HE YKa3aHa/yKa3aHa B He4OCTaTOYHOM
ob6beme nHPopmauma ansa onpegeneHns OnepaTtopom peksmsnto VK Pay, Ha
KOTOPOM AOJIKEH 6bITb YBENNYEH OCTAaTOK DNEKTPOHHbIX LEHEXHbIX CPEeACTB;
— Takoe YyBeNnyeHne ocTaTka ONIEeKTPOHHbIX [AEHEXHbIX CpencTB BhedyeTt
npesblLleHne yCTaHOB/IEHHOIO 3aKOHOOAaTENbCTBOM n MpaBunammn
€ANHOBPEMEHHOIO WM MECAYHOrO 060pPOTa DNEKTPOHHbIX OEHEXHbIX CPencTs,
MMMNTa OCTaTKa DNEeKTPOHHbIX AeHexHbIXx cpencts Ha VK Pay, npegycmoTpeHHoro
n.4.8., 4.11.n 4.15. Npasun;
— OnepaTtopom NpuHATO pelleHne o bnoknposke VK Pay no nio6omMmy 13 OCHOBaHWIN
cornacHo lNpasun;
—y OnepaTopa nmMeloTCs NOAO3PEHNS B HapyleHun [Monb3oBaTenem ycnosuin
MpaBwun, HepobpocoBecTHOM wucnonb3osaHn CepsBuca VK Pay, a Takxe npwu
HanV4Ynn CBEOEHNIN O coBepLUeHU MNonb3oBaTenem nnm AMLOM, NPeAoCTaBASIOLLNM
OEHEeXHble CpeacTBa, MOENCTBUA, KOTOpble MOryT S€BASTbCA HapyLeHnem
OENCTBYIOLWEro 3aKOHOAATENbCTBa U/ NpaB TPeTbUX 1L,



5.4.
5.41.

54.2.

5.43.

5.5.

- NPV NpepocTaBNeHnn geHeXHbIX cpencts Onepatopy naaTesNblmkoM B MNOJb3y
MNonb3oBaTena OnepaTopoM A0 3a4MCNEHNS AeHEXHbIX CPEeACTB B Ka4eCTBe OCTaTKa
ONEKTPOHHbIX AEHEXHbIX CPEACTB OT ornepaTopa Nno nepeBoay AeHEXHbIX CPeacTs,
O6CnyXMBaloLero nnaTenblirka, NoAyYeHO yBeOOMJIEHME O MPUOCTaHOBEHUN
Takoro 3aumcrneHuss. B ykaszaHHOM cnyyae OnepaTop nNpuoOCTaHaBAIMBaeT
3a4ncCneHne OeHeXHbIX cpencTB B KayectBe OcCTaTka 3NEKTPOHHbIX OEHEXHbIX
CpPencTB Ha CPOK A0 5 (NaTn) pabounx gHeNn, a Takxke HezaMeganTenbHO yBegomnaeTt
MNonb3oBaTena no KaHanam CBS3M O HEOBXOAMMOCTU NPefoCTaBNeHNS B Npeaenax
YKa3aHHOro Cpoka [OKYMEHTOB, NOATBEPXAAoWMX O6OCHOBAHHOCTb MOJyYeHus
NnepeBefEHHbIX LOEHEXHbIX CPeacTB. 3aunCneHne TakuX [OEHEXHbIX CpencTB
MNonb3oBateno B kKayectBe OcTaTka ONEKTPOHHbIX [OEHEXHbIX CpencTs
ocyuiectengetca OnepaTopoM B Cryyae MNPeACcTaBfeHNs B YKa3aHHbI CpPOK
MNonb3oBaTtenem [OKYMEHTOB, MOATBEPXAAOWMX O6OCHOBAHHOCTb MOJy4YeHus
nepeBefeHHbIX AeHEXHbIX CPefCTB.

OcyuwecTBneHue MNnaTtexen

Mnatexn ocywectengiotca OnepaTopoM Ha  OCHOBaHUM  PaCMoOpPSXXeHNIA
MNonb3oBaTens, cocTaBnsemMbix 1 nepepasaembix npuv nomowm Cepsuca VK Pay nnn
MnaTtexHon cTpaHnubl VK Pay kK ncnonHeHnio OnepaTtopy B N1EKTPOHHOM BUAe.
OnepaTtop npun npueme pacnopskeHus ot [lonb3oBatenss npoBepseT MnpaBo
MNonb3oBaTens Ha pacnopsXXeHne SNEKTPOHHbIMN OEHEXHbIMY cpefcTBaMn NyTeMm
AyTeHTndMKaumm C NCMosib3oBaHNEM  AyTeHTUPUKAUMOHHbBIX  OaHHbIX. [ng
nogTeepXxaeHns MNnatexa n coseplueHns nHbix genctenm B Cepsuce VK Pay nnm
MnaTtexHonm cTtpaHuubl VK Pay [Monb3oBaTenb yCTaHaBAMBaeT W UCMNOMAb3yeT B
KayecTBe AyTEHTUOMKALNOHHBbIX AaHHbiX PIN-kog (B cnyyasx v NO YCMOTPEHUIO
OnepaTtopa).Onepatop BnpaBe npeanoxmnTtb [lonb3oBateno (Npy  Haanymm
TEXHNYECKOWN BO3MOXHOCTW) ONpefennTb Ccnyvyan nepegadn pacrnopsXXeHnn o
MnaTexe n coepLueHns nHbix genctenim ¢ VK Pay nnm B pamkax Cepsuca VK Pay 6e3
ncnonb3oBaHuss PIN-kopga (Hanpumep, coBeplleHne [natexen p[o 3apaHee
OnNpeaenéHHON CyMMbl /AN B NOJb3y 3apaHee onpefeni€HHbiX nonydyatenen). Mpn
ycTaHoBneHun [lonb3oBaTenemM CryyaeB nepefayn pacriops>kxeHnin o lnaTtexe v
coBepLleHns nHbix genctenim ¢ VK Pay 6e3 ncnonbsosaHus PIN-koga NMonb3oBaTesnb
He BrpaBe CCbiNaTbCs Ha ocyLlecTBneHns MNnaTtexen 6e3 cornacus Nonb3oBatens.
Monb3oBaTeNb 0643aH obecneunTb KoHduaeHumanbHoCcTb PIN-koga n He Bnpase
coobwaTtb PIN-kog HW ogHOMY TpeTbeMy nuly, B TOM YuC/e COTPYOHMKaM
OnepaTtopa. PIN-kog MOXeT 6biTb CaMOCTOATENbHO CO6pOoWeEH (M3MEHEH) no
nHUnaTmee Nonb3oBaTens Npu ycnosum oTcyTcTeuna y OnepaTopa COMHEHNIA B TOM,
YTO yKasaHHaa MHuUMaTMBa ncxognt oT [onb3oBatens (o8 yCTpaHEeHNS COMHEHNI
OnepaTopoM MOryT WCMNO/b30BaTbCAd B TOM YUCAE YTOYHSIOWME BOMPOCH], a
Monb3oBaTtenio VK Pay basoBbli MOXeT 6blTb OTKa3aHO B BO3MOXHOCTU C6poOca
(nsmeHeHns) PIN-koga A0 NPOXOXAeHUs YNPOLLEHHON ngeHTndunkauumn B nopagke,
npenycMoTpeHHoM lMNpunoxeHnem 3 K HacToawwm MNpaswnam). [ng nogTBepXaneHns
COBepLIEHNS OTAESbHbIX IOPUOANYECKN 3HAYMMbIX OENCTBUN B pPamMKax HaCTOALWMX
MNpaBnn OnepaTopoM MOryT WCMONb30BaTbCA WHble CNOCO6bl AyTeHTUbUKauumn
MNMonb3oBaTensa no Bbibopy OnepaTtopa (KOHTPOJIbHbIE CIOBA, OTBETbI HAa KOHTPOJIbHbIE
BOMNPOCHI 1 T.1M.).

B HekoTopbIXx cnyyasx npuém pacnopskeHns Ha lnaTtex MoXeT OONOSHUTENbHO
YOOCTOBEPATbCA MNyTEM  HanpaefneHua Onepatopom [lonb3osateno Kopa
NOATBEPXAEHNSA B CMC-COO6LLEHNN Ha Homep MoBunbHOro tenedoHa.

9



5.6.

5.7.

Ha ocHoBaHuun pacnopsxxeHunin Nonbsosatena OnepaTtop OCYLWEeCTBASET Pa30BbI
n/unn Nepuogudecknin NMnatex B onpempenéHHyio gaTty u/unn nepuog n/unn npun
HaCTYNIeHUN OnpeaenéHHbIX pacnopsxeHnem unn Mpasunamm yCnosuin B Cymme,
onpepensemon Nonb3oBatenem nNpn GoOPMUPOBaHUN PacnopPSXXEHNS (MPY HaNNY
TEXHNYECKOW BO3MOXHOCTN).

B cnyvasx, npenyCMOTPEHHbIX 3akoHopaTenbctBoM Poccunckon depepaunn v
MNpaBunamMmn, yYMEHblUEeHNEe  OCTaTka  ONIEKTPOHHbIX  OEHEXHbIX  CpencTB
ocyulecTBngseTcs 6e3 pacrnopskeHuns Nonb3oBaTens.

5.8. Ecnn gnga ncnonHeHusa pacnopsixeHuns Monb3osatensa o Nnatexe nam coBepLueHus

nHbIX gencteun ¢ VK Pay, B TOM yncne noraweHns 3agonmkeHHoCcTn MNonb3oBaTtens
nepen OnepaTopoM, OCTaTKa ONEKTPOHHbIX AEHEXHbIX CPEeACTB HeAoCTaTOYHO,
Onepatop B uensax nononHeHns VK Pay BnpaBe nNpoun3BecTn CnncaHne AeHEXHbIX
CPeAcTB B HeobXoguMOM CyMMe C 6aHKOBCKOW KapTbl/6aHKOBCKUX KapT
MNMonb3oBaTens, [faHHble O KOTOPbIX 6blN paHee npeaocTaBfieHbl OnepaTtopy.
MNMonb3oBaTenb NpegocTaBnsgeT OnepaTopy NPaBo NPOV3BOANTb CNCaHNE AEeHEXHbIX
CPEACTB B CyMMeE, HEO6XOoAMMOW ansa ocyuwiectsneHns [lnatexa, ¢ no6éon uns
6aHKOBCKUX KapT lNonb3oBaTens, pekBM3nTbl KOTOPbIX 6bln paHee npenocTaBieHbl
OnepaTopy, 1 B NPON3BOSIbHOM MOPSLKE.

5.9. B cnyyae oTmeHbl (OonpoTecToBaHNs) 6aHKOBCKOW onepauunn, B pesynbTate KOTOpOoN

6bl/IO  OCYLLUECTBMEHO YyBENMYEHNE OCTaTka ODNIEKTPOHHbIX [EHEXHbIX CPEeacTs
Monb3oBaTens, WK OT3blBa NepeBofa, CoBeplleHHoro [losb3oBaTenem B LEnsx
yBEIMYEHNA OCTaTKa ONEKTPOHHbIX AeHeXHblX cpefncTs, Monb3oBaTesib 0693aH B
6e3yCIOBHOM NMopsaaKe BO3IMECTUTb NOHeCeHHble OnepaTopoM pacxofpl B pasmepe
CYMMbl OTMEHEHHOro lMnaTexa 1 y6bITKN, MOHeCeHHble OnepaTopoM n/nnn TPETbMI
NNLAMK B CBSA3W C MEPEYNCNIEHHbIMI B HACTOAWEM MyHKTE AENCTBUAMU, N OAET
HacToswuM OnepaTopy 3apaHee AaHHbI akuenT. B ykazaHHOM cnyyae OnepaTop Ha
OCHOBaHUW 3apaHee fJaHHOro akuenTa [Monb3oBaTens OCYLWEeCTBASET YMEHbLUEHNE
OoCTaTKa DJIEKTPOHHbIX AEHEXHbIX CPEACTB Ha CYyMMbl OTMEHEHHOro nepeBoga U
yBbITKOB, YKa3aHHbIX B HACTOSALLLEM MYHKTE.

5.10. OnepaTtopom no 3asiBneHuto lNonb3oBaTtens, coctaBneHHoOMY no ¢opme OnepaTopa,

511.

5.12.

5.13.

1 Npw ycnosumn cobniogeHns n. n.4.8., 4.11. n 4.15. Mpasun v Npn HaANYMN TEXHNYECKON
BO3MOXHOCTW, MOTYT 6bITb U3MEHEHbI NapaMeTpbl coBepLUaeMblx MNMnaTexen, Bkoyas
YCTaHOBJIEHNE OrpaHNYeHU B OTHOLIEHUM O6LWen CyMMbl U/uan KonudyecTtsa
MnaTexen 3a KOHKPETHbIN MPOMEXYTOK BPEMEHM, a TakXkKe Ha CyMMy pPas3oBOro
Mnatexa. MNpenyCMOTPEHHbIE HACTOAWMM MYHKTOM OrpaHnyeHus no lnaTtexam
MOryT 6bITb YCTaHOBMEHbl Kak Ha Bce [lnatexm c¢ ucnonb3oBaHmem VK Pay
Monb3oBaTens, Tak N Ha oTaesnbHble Buabl MNnaTexen.

MNonb3oBaTenb MNOHMMAET W COrnawaeTcs, 4YTO MpPU MPEBbIWEHUN 3HAYEHUIA
orpaHnyeHnin (NMMNTOB), NPeAYCMOTPEHHbIX Pazgenom 4 MNpasun, COOTBETCTBYIOWME
onepauun no VK Pay 6yayT HEQOCTYMHbl O MOMEHTa WUCTEYeHns nepuoga nam
OTMEHbI TaKoro orpaHnyeHns lonb3oBaTenieM Ha OCHOBaHUM COOTBETCTBYIOLLENO
3aaBneHunsa no ¢opme OnepaTopa.

K Tnatexam B MNOMb3y HEPE3ULAEHTOB MPUMEHSIIOTCA MNpaBuia U OrpaHUYeHns,
YCTaHOBJ/IEHHbIE BaflOTHbIM  3aKOHoAAaTenbCTBoM Poccuinckon ®depgepaunmn  ©
opraHamMum BasloTHOrO KOHTPONS.

OnepaTtop oTkKa3sbiBaeT [lonb3oatenio B [Mnatexe ¢ wucnosnb3oBaHnem VK Pay B
CnepyloLwmx cnyyasx:
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5.13.1. HeJOCTAaTOYHOCTN OCTaTKa DNEKTPOHHbIX AEHEXHbIX CPefCTB, HE4OCTaTOYHOCTN LN

OLUMBOYHOCTU PEKBU3NTOB [MnaTexa;

5.13.2.npeBbllUeHNN  €QVHOBPEMEHHBIX WA MECSYHbIX JIMMUTOB, MNPEnyCMOTPEHHbIX

Pazgenowm 4 MNMpasun,

5.13.3. HanMuMga NOJO3pPEHNN B HE3aKOHHOM XapakTepe lNnatexa;

5.13.4. Bnoknposku VK Pay;

5.13.5. HapyLweHuns MNonb3oBaTenem Npasunn;

5.13.6. B HbIX cny4Yasix, NpefyCMOTPEHHbIX 3aKoHoAaTenbCcTBoM Poccuinckon Gegepaunn

5.14.

5.15.

5.16.

NN BHYTPEHHMU NpaBunammn OnepaTtopa.

MNonb3oBaTenb [aé€t nopydyeHne OnepaTopy (3apaHee p[aHHbIA  akuenT) Ha
yMeEHbLUEeHNe ocTaTka ONeKTPOHHbIX OeHeXHbIX cpencts Ha VK Pay, Ha cymmy
komuccuin OnepaTtopa, CyMMYy HEYCTOWKN, NMpeaycMOoTpeHHon [pasunamn v/unn
3akoHopaTtenbctBoM  Poccuinckon  Depepaunn, WM UHbIX  OOKYMEHTaSIbHO
NOATBEPXAEHHbIX pacxogoB Onepatopa, MOHECEHHbIX B pe3yfnbTaTe oOKalaHus
MNonb3oBaTenio ycnyr B pamkax MpaBu, CyMMy OLIMGOYHO 3a4NCIIEHHbBIX OEHEXHbIX
CPELCTB, CyMMy 3afo/pKeHHoCTU nepen OnepaTtopom, o6pas3oBaBLIENCS B
pesynbTaTe UCNOb3oBaHUS [lonb3oBaTeneM OLMGOYHO 3a4YNCNEHHBIX LAEHEXHbIX
CPELCTB, OMpPOTECTOBaHMA WA OTMEHbl onepaunn nononHeHns VK Pay c
NCNOJIb30BaHNEM GaHKOBCKOW KapTbl, TEXHNYECKOro nepepacxopa (Kkorga B cryvae
TEXHNYECKOWN OLUNGKN NN B CUNY YCTaHOBMEHHbIX OnepaTopoM AN BHYTPEHHUMIN
npasunamn OnepaTopa NpaBnl NCMONb30BaHNS 3NIEKTPOHHbIX CPeACcTBa niaTexa, y
OnepaTopa BO3HMKaET 6€3yCrioBHast 0653aHHOCTb Ha BO3MELL,EHNE CYyMMbI Onepaummn
6e3 BO3MOXHOCTU MNPOBEPKN OCTaTKa SNEKTPOHHbIX AEHEeXHbIX CPeacTB), npwu
O6paLLEHNN B3bICKaHNS Ha OCTaTOK DNEKTPOHHbBIX AEHEXHbIX CPEACTB (ero yactu) B
nopsake, nNpeaycMOTPEeHHOM 3akoHogaTenbcTBoM Poccuinckon ®depgepaunmn, Ha
CYMMY YBEINYEHNS OCTaTKa DNEKTPOHHbBIX LEHEXHbIX CPEACTB TPETbUMN NNLaMN NP
HaAMuYMmM 060CHOBaHHOIO OMNPOTECTOBaHNS Takon onepaunn. B crnyyae, ecnm octaTtok
ONEeKTPOHHbIX AeHeXHbIX cpencts Ha VK Pay HepocTtaTouyeH Ons COBepLUeHUs
onepaunr, ykasaHHbIX B HacTosweMm nyHkTe [NpaBun, y lNonb3oBaTtens BO3HMKaET
3af0/mKeHHOCTb nepen OnepaTopoM B pa3Mepe pasHuUbl MexXay A[AOCTYMHbIM
OCTaTKOM DNEKTPOHHbIX OeHeXHbIX cpencts Ha VK Pay mn cymmon, nognexatiien
CNUCaHMIO, Takas 3aJ0/MKEHHOCTb LOJIKHA 6bITb NOraweHa B Cpok He nosgHee 30
(TPyauaTn) KaneHgapHbIX GHEN C MOMEHTa ee BO3HUKHOBEHUS. VIHbopmaumsa o dakTe
HEeLOCTAaTOYHOCTN OCTaTKa ONEeKTPOHHbIX AEHEeXHbIXx cpeactB Ha VK Pay ang
COBEpLUEHNs oOnepaunii, yKasaHHblX B HacTosilwem nyHkTe [lpaBun M cymme
npeBbileHNs goBoguTca Ao Nonb3oBaTtens nocpeacTsoM ysegomneHnin B Cepsuce
VK Pay no KaHanam cesisn. CnncaHne cymMmm 3agO/IKEHHOCTI, yKa3aHHbIX B HACTOSILLEM
nyHkTe [MpaBun, npoeogutca OnepaTopoM HEe3aMegINTeNbHO NpPU  NepBOM
yBeNMYEHNN ocTaTKa DNEKTPOHHbIX AeHEXHbIX cpeacTs Ha VK Pay.

MNMonb3oBaTenb Bnpase NpeaocTaBnsaTb OnepaTopy MHbIE 3apaHee AaHHbIe akLEenTbl Ha
coBepLueHne MNnaTexen Ha yCnoBuaX, onpeneneHHbiX B Taknx akuenTax (Mpu Hannymm
TEXHNYECKO BO3MOXHOCTIN Y OnepaTtopa).

Ona ocywecTBneHns BoO3BpaTa OCTaTKa JNEKTPOHHbIX AEHEeXHbIX CPeacTB Mo
onepaumsm BO3BpaTa MNOKYMNKM TOBapoOB (paboT, YCAyr), COBEPLUEHHbIX C
ncnosnbsoBaHnem VK Pay, [Nonb3oBaTesnb NepBOHaYanbHO ObpaLlaeTcs K nony4vaTento,
B NONb3y KOTOPOro coBepLleH Mnatex. MNonyyatenb camocToAaTeNbHO onpepenseT
nopsigoK N Crnoco6bl Bo3BpaTa [lonb3oBaTeno OeHEXHbIX CpeacTB Mno onepauunmn
BO3BpaTa NOKyNKu. BbIaCHEHE CNOPOB O CpOKax BO3BpaTa N NpuYnNHE HEBO3BpPaTa
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OEHEeXHbIX CpefcTB No onepauny BosepaTa Nokynkn Ha VK Pay ocyuiecTtBnsieTcs
mexgay [lonb3oBaTtenem m nonyvatenem, OCYLECTBASIOWMM BO3BPAT LAEHEXHbIX
cpencTs.

5.17. Nonb3oBaTenb 0653yeTCcs 06ecneunTb [OCTaTOYHOCTb OCTaTka ONEeKTPOHHbIX
OEHEeXHbIX CpeacTs  [Of9  COBepleHus  naaHumpyembix um  [natexem C
ncrnonb3losaHnem VK Pay, He pgorlyckaTb HaMEPEHHOro Co3faHus cuTyauumn
OTCYTCTBUSI WIN HEeOOCTaTOYHOCTM OCTaTKa ONEKTPOHHbIX OEHEXHbIX CPeacTs,
BNEKyLLElN BO3HUKHOBEHME TexHu4eckoro nepepacxoga no VK Pay, a Takxe He
coBepLlaTb VHble HaMepeHHble AeNCTBUS, BREKyLe BO3HUKHOBeEHNE Yy OnepaTopa
AOMONHUTESbHBIX MPAaBOBbIX, PUHAHCOBDIX U (MNK) PEnyTaLNOHHbBIX PUCKOB.

6. Komuccum Onepatopa

6.1. 3a ncnonb3oaHne Cepsuca VK Pay, 3a npegocTtasneHne, o6cnyxusaHne VK Pay, 3a
yBeNIMYeHne oOcCTaTKa OJNEKTPOHHbIX [AEHEeXHbIX CPEeAcTB, 3a OCyLeCTBleHne
MnaTexen n nHbIX onepaunn ¢ ncrnosbzosaHnemM VK Pay, a Takxke B MHbIX Cryyas,
npenycMoTpeHHbIx Tapudamu OnepaTtopa, OnepaTop BrNpase B3MaTb KOMUCCUIO B
pa3mepe, yctaHoBneHHoMm Tapudamm OnepaTtopa.

6.2. Tapndbl nybnukyioTca Ha Cante Onepatopa. OnepaTop BrpaBe B OAHOCTOPOHHEM
nopsigke MOJSIHOCTbIO WM YaCTUYHO  U3MEHSTb  (YBENU4YMBaTb, YMEHbLUATD),
yCTaHaB/MBaTb HOBble, OTMEHATb cyulecTBylowme Tapudbl. MNpn 3TOM ykasaHHble
N3MEHeHNs BCTYMalT B CUly MO UCTedYeHun 5 (natn) pabouymx [HEN CO AHSA
HanpaeneHns OnepaTopom yBegomieHns Nonb3osaTento Crnoco6amu, yKkasaHHbIMY B
MNpaBunax, ecnm NHoe He npegycMoTpeHo OnepaTopom.

6.3. B cnyyae Hecornacus lNMonb3oBaTens ¢ nsMeHeHneM (BBeAeHNeEM B OENCTBNE) HOBbIX
Tapndos [lonb3oBaTenb BApaBe B OOHOCTOPOHHEM MOpPsiOKE OTKasaTbCs OT
ncnonbsosaHusa VK Pay.

7. YBepomneHunsa

7.1. Onepatop HanpasngeT [lonb3oBaTenio O6ble YBEAOMIEHMS B pPaMKax
npepoctasneHns Cepsuca VK Pay, B TOM yucne yBeaoOMSIEHUS O COBEPLUEHUN
onepauun ¢ ncnonbzosaHnem VK Pay, nocpencrsom cnegytowmx KaHanos cBs3u:

7.1.1. cepBunca obmeHa coobLueHnamn «lMopaepxka VK Payy» Canta BKoHTakTe;

7.1.2. cepBuca obmeHa coobuieHnamn «Ysegomnenunsa VK Pay» Cainta BKoHTakTe;

7.1.3. opuumanbHoro coobuyectBa «AkkayHT VK ID» Canta BKoHTakTe;

7.1.4. Ha apgpec 3neKkTPOHHOW noyTbl (e-mail) MNonb3oBaTens, ykaszaHHON UM B KayecTBe
AyTeHTNDUKALNOHHbBIX OaHHbIX;

7.1.5. nocpeacTBOM SMS-COOBLLEHN,

7.1.6. nocpencTeom push-yBegoMAeHNN;

7.1.7. c ncnonb3oBaHneEM NOB0ro MecceHgxxepa no Boibopy OnepaTtopa;

7.1.8. nocpencTBomMm oTobpaxeHus B nHtepdernce Cepsunca VK Pay (mHPopmMmmpoBaHmne o
COBEpPLUEHHbIX onepauusax ¢ ncnonbsosaHnem Cepsuca VK Pay);

7.1.9. HbIM gocTynHbiM OnepaTopy CNOCO60M MO BLIGOPY MNOCNEHEro.

7.2. O6sa3aHHOCTb OnepaTtopa Mo uHbOPMUPOBaHWMIO [lofb3oBaTeNns O COBEpPLUEeHUN
onepauuu ¢ ncnonbsosaHnem VK Pay cuntaeTcs Hagnexawe NCNOAHEHHON B MOMEHT
OTMNPaBKM COOTBETCTBYIOLLErO YBEAOMIEHNS C UCMONb3oOBaHMEM nob6oro KaHana
CcBSI3W, YykasaHHoro B n.7.1. [lpaBun. YBegomneHne CYNTaeTCs MOJIyYEHHbIM
MNonb3oBaTenem B TEYEHNE TPEX YaCOB C MOMEHTa OTMNPAaBKM.
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7.3. B cnyyaax bnokuposkn VK Pay OnepaTop B TOT Xe AeHb HanpasngeT Nonb3osaTento

COOTBETCTBYIOLEee yBeaomsieHe rno KaHanam cBda3w, ykasaHHbiM B n. 7.1. Npasus, €
0603Ha4YeHneM NpuYnH Takon brokmnposkn.

7.4. Tio6on n3 cnoco60B HanpaBneHns YyBeOOMIEHNS, YKa3aHHbI B HACTOSLWLEM pa3aene

MpaBwn, cyunTaeTcs cornacoBaHHbiM Mexay Onepatopom u MNonb3oBaTenem.

7.5. OnepaTop He HeceT OTBETCTBEHHOCTWU 3a OTCyTCTBME Yy [lofnb3oBaTens JOCTyna K

cpencTBaM, C NCMOJb30BaHMEM KOTOPbIX [onb3oBaTelb MOXET NONYyYNTb/OTNPaBUTb
yBeAOM/EHNE, NMMBO 38 HECBOEBPEMEHHOE MOJyYEHNE/OTNPaBKY YBEAOMIIEHNS, B
TOM YnCre 3a C60M B paboTe TENEKOMMYHUKALVIOHHBIX 1 MHbIX KaHaOB CBA3M, @ TakXe
ceTn VIHTepHeT, BO3HMKLUME NO He3aBucaLmMM oT OnepaTopa NpuYrHaM 1 NoBnekLwmne
3a CO6ON HECBOEBPEMEHHOE MOJlydeHne wunn HenosyvyeHne [lonb3oBaTenem
yBegomMmneHun OnepaTtopa, MM60 HECBOEBPEMEHHOE MONyYeHNEe NN HEMNONyYEHNE
OnepaTopom yBegomneHuin ot lNonb3oBaTtens.

7.6.Monb3oBaTeNlb OCBEAOMIIEH O TOM, YTO Jlo6bIE COO6LIJ,eHI/IF|/yBeJJ,OMJ'IeHI/Iﬂ, noJiydeHHble

8.1.

8.2.

8.3.

B pamkax Cepsuca VK Pay no KaHanam cB§i3n, B TOM 4yncne o6 onepauusax C
MNCMNONb30BaHNEM 3IEKTPOHHOIO CPEeACcTBa MnaTexa, CYATaAOTCS MOMYYEHHbIMU OT
OnepaTopa.

8. ﬂepCOHaJ'IbeIe JaHHble N NHble CcBeJeHNA
MNonb3oBaTenb gaeT cBoe cornacne OnepaTtopy Ha 06pPaboTKy ero NepcoHabHbIX
OAHHbBIX 1 OTHOCALWMXCA K [lonb3oBaTenio CBeAEeHN, COOBLLEHHDBIX UM JINYHO, 1/nan
COB6paHHbIX B ceTn VIHTepHeT, cpean KOTOpbiX [AaHHble, pPa3MELLEHHble
MNonb3oBaTenem B MIO6bIX LEeNsx, a Takxke nofayyeHHbix Onepatopom oT BKoHTakTe,
BKJIOYas, HO HE OrpPaHNYNBasCh:
damunug, nms, OTYECTBO (MPU HanuunK), pata U MECTO POXOEHUS, MPaxXgaHCTBO,
PEKBN3UTbI JOKYMEHTa, YAOCTOBEPSIOLWEro SIMYHOCTb, agpec MecTa XUTENbCTBa,
NHH, CHJC, TenedoHHbI HOMep, afpec 31eKTPOHHON NOYThI;

BCE UWHble MEPCOHanbHble  [JaHHble, npefocTaBfeHHble  [lonb3oBaTenem
CaMOCTOSATENbHO JIO6bIM CNOCO60M (ganee — NepcoHasnbHble JaHHbIE).

MNMop, 06paboTkon MNMepcoHanbHbIX JaHHbIX MOHUMaETCs Nob6oe AencTane (onepawuns)
NN COBOKYMHOCTb AENCTBUN (Onepauunin) C NePCOHaNbHbIMU AaHHbIMY CYy6bEKTOB
NepCOHasbHbIX JaHHbIX, COBEpPLUaeMble C NCMNOJIb3OBaHNEM CPEACTB aBTOMaTU3aLN
nnn 6e3 NCMoJIb30BaHNSA TakX CPEACTB, KaK, BK/OYas, HO He OrpaHnymBasicCb: c60p,
nony4yeHne, 3annucb, CUCTEMATU3aAUUS, HaKOMMEHNE, XPaHEeHne, YTOYHEHune
(oBHOBNEHNE, N3MeHEHNE), n3BneyeHve, 1ICNONb30BaHNe, nepepavy
(pacnpocTpaHeHne, npepfocTaBfeHne, AOCTYM), 06e3NnYMBaHne, 610KUPOBaHME,
yAaneHne, yHNYTOXEHNE NepCOHasbHbIX JaHHbIX.

Llenamun o6paboTku NepCoHanbHbIX AaHHbIX SBASIOTCS:

npefocTaeneHne ycnyr n npoayktoB OnepaTopa, 3aknioyeHne CornaweHns Ha
ncnonb3loBaHne VK Pay, Cepsuca VK Pay Ha ycnosuax Hactoawmx [lpasunn,
NPOBEeAEHVE B3aNMOPACYETOB MO onepaumam, NPOBEeAEHHbIM C ncnonb3osaHnem VK
Pay n Cepsuca VK Pay;

BbiNnosIHeHNe OnepaTopoM TpeboBaHU 3akoHogaTenbcTBa Poccuinckon ®egepaunn
B LUeNnsx npoTUBOAENCTBUSA neranmsauun (OTMbIBAHWIO) AEHEXHbIX CPEeAcCTs,
NOMYYEHHbIX MPECTYMNHbIM NyTeM, GUHAHCUPOBAHUIO TeppOopKr3Ma, B TOM 4ncChe, B
uenax nposefeHua VaoeHtndoukaunmmy, YNpouweHHoOW unaeHTudukaunum, ob6HOBNEHUS
cBegeHnin o NonbaosaTtesne, NPOBEPKN N NepenpoBePKIN B NI060e BpeMs CBEAEHUN O
MNonb3oBaTene;
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8.4.

8.5.

8.6.

XpaHeHne [lepcoHanbHbIX AaHHbIX O [lonb3oBaTene, a Takxe 06 onepauunsx,
coBepLUeHHbIX ¢ ncnonbsoBaHnem VK Pay n Cepsuca VK Pay;
npepocTasneHne [lonb3oBaTenio WHPOPMaUUM O COBEPLUEHUN onepaunin ¢C
ncnonb3zoBaHnem VK Pay n Cepsuca VK Pay;
NHboOpMaLoHHasa nogaepxka lMonb3oBaTens, paccbiika MHPOPMALVIOHHBIX WN/1nn
pPeK/laMHbIX COOBLLEHU B COOTBETCTBUM C ycrnoBusMn [pasun 1 TpeboBaHUSMYN
3akoHopaTtenbcTBa Poccurckon Oepepaumn;
obecrieyeHe BO3MOXHOCTU y4vacTua [lonb3oBatens B nporpamMmMax JoSabHOCTH,
aKLMAX, pEKNaMHbIX KaMMaHUsX;
NPOBeLEHNE MAaPKETUHIOBbIX U CTaTUCTUYECKUX UCCNEAOBaHNIA;
NOArOTOBKa aHaNINTUYECKUX U CTaTUCTUYECKUX MaTepPUanos;
ynyJlleHne KayecTsa npegocTasngemMbix OnepaTtopom yCnyr,;
B3bICKaHME 3aJ0J/DKEHHOCTW, HampaBfieHNe OTBETOB Ha >anobbl U obpaleHns
MNonb3oBaTtens;
WHble Lenn, OTAEeNbHO yKa3aHHble B [TpaBunax.
Monb3oBaTenb gaet cBoe cornacue OnepaTtopy Ha nepegayvy u/unm nopyvyeHmne
06paboTKM [NepCcoHasbHbIX faHHbIX BCEeMU Criocobamu, ykasaHHbIMu B . 8.2. MNpasunn
1 B yKa3saHHbIX B N. 8.3. [paBunn uenax, TpeTbm nnuam:
TEXHONOIMYEeCKUM MapTHepaMm (B COOTBETCTBUM C MEepevYHeM, YKas3aHHbIM B
MNpwunoxeHun N21 k MpaBunam);
WHbIM OpraHmsaunsaM, B TOM 4YUCAE. areHTaM; OpraHnsaunaM, OCyLLEeCTBASIOWNM
OYHKLUNN  KOHCYbTAUMIOHHOIO LLEeHTPa; OpraHm3aunsaM, OKasblBaOWMM YCyri
NHPOPMALNOHHO-TEXHONOMNMYECKOTO  OBMeHa UHPOpMaumen; opraHmnsaumam,
OCYLECTBASIOWMM N/UAN YyY4aCTBYIOWMM B NPOBEAEHUN MaPKETUHIOBbIX aKuuii, B
O6CNYXVBaHUN MPOrpaMm NOSSIbHOCTY, Ha AOrOBOPHOM OCHOBE U Ha YCIOBUSX
COBNIOAEHNA AaHHbIMX  AnuamMn  TpeboBaHUI 3akoHOoAaTenbCcTBa Poccuinckon
Qepepaunn 06  obecnedyeHU  KOHOUAEHUMANbHOCTM 1 6€e30MacHOCTU
NepCcoHabHbIX AaHHbIX [Tonb3oBaTena Npu nx o6paboTke.

MNonb3oBaTenb paeT cBoe cornacue OnepaTopy NpenocTaBnaTb/nepenaBatb
opraHmMsaunsaM, OCYLLECTBASIOWNM PYHKLUNN KOHCYNbTALMOHHOWN N TEXHUYECKON
NOALEPXKN, TEXHONOMMYECKNM NMapTHepaMm (B COOTBETCTBUMN C NepPeYHEM, YKa3aHHbIM
B MpunoxeHun N21 k MNpasunam) nHPopmaumm 060 BCEX OnepaLmsaX, COBEPLUEHHbIX
MNMonb3oBaTenem B pamkax Cepsuca VK Pay, B nonHom o6beme (B TOM Yncne, Cymmy,
AaTy v Bpems ornepauunmn, aHHble NoflyyYaTens, XaWmnpoBaHHbIN HOMEP 31EKTPOHHOIO
cpencTtBa nnaTexa), B uensx ucnonHeHms OnepaTopom 0693aTeNbCTB nepeq,
MNonb3oBaTenem, B TOM yncne, ona nHeopmalmMoHHON noanepxkn NonbsosaTtens, a
Takke obecrneyeHns BO3MOXHOCTM Yy4yacTus [lonb3oBaTensa B nNporpamMmmax
nosinbHOCTN N akumax OnepaTopa, pacyeTa v nojyyeHnss GOHYCOB U CKNOOK MNpwu
Ha MY HagneXallmMm 06pPas3oM 3aKIIOYEHHDBIX MeXAY TakMN NLaMy JOroBOpPOB.
Monb3oBaTesib B Lensx NnpeaocTaBnenns ycnyr n npoaykrtos Onepatopa faeT cBoe
cornacne Onepatopy nNpeaocTaBnaTb uHPopmaunto o Homepe MO6UAbHOrO
TenedpoHa Onepatopam NOABUXKHON pagnoTenedoHHON cBA3N (ganee — OnepaTopbl
CBS31), @ TakXXe fgaeT cBoe cornacue OnepaTtopy nony4datb oT OnepaTopoB CBSA3N U
nopydyeHne Onepatopam cBsA3M nepepaBatb Onepatopy WHGOPMaUnio O
cnepylowmx daktax B oTHoweHnn Homepa mobunbHoro tenedoHa onb3osatens
NpPW yCNOBUN TEXHNYECKON BO3MOXHOCTIN 1 HAaNNYMUM COOTBETCTBYIOLLNX OMOBOPOB
¢ OnepatopamMum CBA3M (HO HE UCKIIOYNTENBHO):

=  ABOHEHTCKUNIN HOMEpP OB6CIYXMBaAETCS B LUTaTHOM PEXNME;
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=  VsmeHeHunss wmexpayHapogHoro ugeHtudukatopa SIM-kaptbl (IMSI) npn
nonyyeHun ycnyr cessum OnepaTtopoB CBSA3M C MCMNOAb30BaHNEM abOHEHTCKOro
HOMepPa, yKa3zaHHOro onb3oBatenem nNpu NOAKMOYEHUN YCNYTI

*» VsmeHeHne aboHeHTCckoro Homepa (MSISDN) Ha SIM-kapTte, CmeHa SIM-
KapTbl,

»  lIsmeHeHne Homepa aboHeHTcKoro yctponcTtaa (IMEI);

= [lpekpalleHne okaszaHusa ycnyr no ABOHEHTCKOMY HOMePY (3aktouynTesibHas
610KNPOBKA);

» [lepexon aboHeHTa K gpyromy onepatopy Mo6usibHON CBA3N;

=  YCTaHOBKa agMUHUCTPATBHOW 6/1I0KNPOBKN, UCKoYas GUHAHCOBYIO;

=  CHAaTMEe agMUHNCTPATUBHON 6OKNPOBKU, NCKIOYas GUHAHCOBYIO;

=  lIsmeHeHune Bnagenbua ABOHEHTCKOro HoMepa;

» CwmeHa TenedoHHOro yCTponcTBa abOHEHTOM,;

=  BkniouyeHne nepeagpecaun ronocoBbiX BbI3OBOB aBOHEHTOM;

»  Bblk/loueHne nepeagpecaumm ronoCoBbiX BbI3OBOB aBOHEHTOM,;

=  BknoueHue nepeagpecaumn CMC coobueHnin aboOHEHTOM,

=  BobiknioyeHune nepeagpecaummn CMC coobLieHnin aboOHEHTOM;

»  O6HapyXeHne 3apaXK€HHOro yCTPONCTBA, NCMOb3yeMoro [onb3oBaTtenewm,

»  QuHaHcoBas 610KMpoBKa ABOHEHTCKOro HOMeEpa;

=  @uHaHcoBas pPa3bnoknpoBka ABOHEHTCKOrO HOMEpPa;

=  CwmeHa Tnna o6cnyxunBaHng AGOHEHTCKOro Homepa ¢ "®usnyeckunn KnneHT" Ha
"KopnopaTueHbIi KNneHT",

OnepaTtop Bnpase uHPopmMupoBaTb OnepaTopa cBasn 0 dakTe odopMNeHns
Monb3oBaTenem HacToswero cornacua y OnepaTtopa. lMepedyeHb OnepaTopos
CBA3KW yKa3aH B MpunoxeHun N°2 k MNMpasunam.

8.7. lNMpepocTaBneHHble B paMKkax HacTosilwero Pasgena 8 cornacus oeNCTBYIOT B TEYEHME

Cpoka wucnonb3oBaHua [lonb3oBatenem VK Pay u/unm go OKOHYaHUS CpoKa
ncnonHeHna OnepaTtopom TpeboBaHUM, onpeaeneHHblX HacToawmu MNpasunamm n
3aKoHopaTenbcTBOoM Poccunckon Depepauny, BHYTPEHHUMN  OOKYMEHTaMun
OnepaTtopa. Cornacme MOXeT 6biTb OTO3BaHO [lonb3oBaTenemMm nNOCPeacTBOM
HanpaBfEHNS NMCbMEHHOIO YBELOM/IEHNS 06 OT3blIBE COrlacusa Ha NOYTOBbLIV agpec
Onepatopa. OT3biB corfacugs MOXeT noBfeYb orpaHuyeHne OnepaTopom
¢dyHKkumoHana Cepsuca VK Pay, B TOM 4ucfnie HEBO3MOXHOCTb MNOJSb30BaHUS
Cepsucom VK Pay lNonbsoBaTtenem, n pactopxeHne CornalieHmns, 3akio4eHHOro Ha
ycnosusax Mpasun.

8.8. B cnyuae, ecnu npu ncnonbsosaHnm Cepsuca VK Pay Nonb3oBaTenb npegocTtasnset

8.9.

8.10.

OnepaTopy nNepcoHanbHble AaHHble TpeTbux nuy, [lonb3oBaTenb rapaHTUpyeT
3aKOHHOCTb X MOJIYYEHNS W Hannyme cornacust Cy6bekTOB 3TUX MNEPCOHasIbHbIX
OAHHbIX Ha NX NPeAOoCTaBEHNe, a TakXXe NPUHUMaET Ha ceba OTBETCTBEHHOCTb 3a
NPaBOMEPHOCTb NPefOCTaBNEHNss N COOTBETCTBNE OENCTBUTENbHOCTY YKa3aHHbIX
OaHHbIX.

MNonb3oBaTenb paeT corfnacue Ha ocywecTteieHne OnepaTopoM  3anucu
3NEKTPOHHOW Nepenuncky, MPOTOKONMPOBaHNE W JIOTMPOBaHNEe LEeNCTBUN
MNMonb3oBatena B Cepsuce VK Pay no6biMn cnocobamn, He NPOTUBOPEYALLMMN
3akoHopaTenbcTBy Poccuinckon Gegepaniin, a Takxke Ha CNOb30BaHNE YKa3aHHbIX
MaTepunanoB B KayeCTBe [0Ka3aTENbCTB B CMOPHbIX CUTYaLNsX, B TOM Yicne, B cyfe.
MNonb3oBaTenb pgaet cornacne Ha nepepadyy Onepatopom B agpec BKoHTakTe
cnepylowmx fdaHHbix O cebe: damunng, wums, ungeHtudukatop VK ID.
MNpenyCMOTPEHHas HaCTOSILWLMM MYyHKTOM nepefada [JaHHblx O [lonb3oBaTtene
OCYLLLEeCTBASETCH MNpu YCNoBUW MOATBepXAeHUsa [lonb3oBaTenemM HaCcToAWero
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8.11.

9.1

9.2

cornacus HenocpeactseHHo BKoHTakTe B COOTBETCTBYKOWMUX UHTepdencax un
NCKJTIOYNTENBHO B LLeNsX YJyYLleHns Noib30BaTEIbCKOro OnbiTa NPV NCNOMb30BaHNN
cepucoB kocuctembl VK, a Takxke ynydleHns KayecTBa YCNyr, OKa3blBaeMbiIX
BKoHTakTe.

Monb3oBaTenb faeT cornacmne Ha nepepadyy Onepatopom B agpec BKoHTakTe
cBefieHnin 06 mcnonb3oBaHun onb3oBatenem Cepsuca VK Pay (0 Hanuuum y
Monb3oBatens VK Pay, o 6anaHce VK Pay, 06 onepauusix, COBEPLUEHHbIX C
ncrnonb3oBaHnem Cepsuca VK Pay; MackmpoBaHHbIn HOMepP 6aHKOBCKOW KapTbl
(6aHKOBCKMX KapT), NpmBasaHHoN (NpuBssaHHbIX) K Cepsucy VK Pay B cooTBeTCTBUN
c n.5.3.1. Mpaswn; cBegeHns o 6anaHce boHyCcHOro cyeTa, onepauunsax no boHycHomy
CYeTy, a TakXe VHble CBefleHNs, CBSA3aHHble C yyacTuem Nonb3osaTtens B [lporpammve
B cooTBeTCTBUM C [NpaBunamun nporpamMmmbl noanbHocTn VK Pay). MNpeaycmMoTpeHHas
HaCTOAWMM MYyHKTOM Mepefaya CBefeHUn 06 ucnosnb3oBaHun [lonb3oBaTenem
CepBuca VK Pay ocywecTtBngeTc WUCKIIOYUTENbHO B Lensax YaydleHus
NOJSIb30OBATENbCKOrO OnbiTa MPU MUCNONb3oBaHUN cepBucoB 3Ikocuctembl VK, B
YaCTHOCTU Ans obecnevyeHns goctyna [lonb3oBaTens K yKasaHHbIM CBeAeHUSM
nocpenctBom AnyHoro kaéuHeta VK ID. JlnyHbin kabuHeT VK ID gocTtyneH B ceTtun
VHTepHeT no apgpecy https://id.vk.com wn npepgoctaBnsetr G yHKUMOHANbHYIO
BO3MOXHOCTb yaaneHHoro s3anvogenctens BKoHTakTe u lNMonb3osaTtens.

Q. besonacHocTb nucnosnbzoBaHusa VK Pay

Ncnonb3oBaHne Cepsuca VK Pay ocyuwectengetrca [lonb3oBateniemM JNYHO.
Monb3oBaTenb rapaHTUPYET, YTO He ByaAeT COobLLaTb U NHbIM O6pa3oM nepenaBaTb
TPeTbUM nnuam AyTeHTUPUKAUNOHHbIE [aHHble, Heobxoaumble Ans AOCTyna K
Cepsucy VK Pay.
MNonb3oBaTenb 0653aH XPaHUTb B TalHe OT TpeTbux nny AyTeHTUUKaLMOHHbIE
JaHHble. B cnyyae pasrnaweHnsa lMonb3oBaTenem AyTeHTUOUKALMOHHbBIX LaHHbIX
TpeTbuM nuuam u/unn ux ytepwn, MonbloBaTenb CaMOCTOATENbHO HeCeT PUCK
HacTynnaeHnsa YTpaTbl JOCTYyrMa N CBA3aHHbIX C 3TUM BO3MOXHbIX HE6aronpusaTHbIX
nocnepcTaun (B TOM YNCNIE PUCKN MPUYNHEHNS €MY YObITKOB).

9.3. Mpun yTpaTe AyTEHTNOUKALMOHHBIX JaHHbIX, @ paBHO YTpaTbl AocTyna, yTpaTtbl VK Pay

9.4.

n(nnn) ero wnCNonb3oBaHMa 6e3 [O06pOoBONMbHOrO cornacusa  [onb3oBaTens,
MNMonb3oBaTenb 0693aH  He3lamepnnMTenbHO  yBegomuTb OnepaTopa nocne
OB6Hapy>XeHnsa Takoro ¢dakTa, HO He NO34Hee AHS, CNeayoWero 3a AHEM NOyYeHns OT
OnepaTopa yBeAOMNEHNS O COBEPLUEHHON onepaunn. YBegomieHne o6 YTtparte
[OCTyMa CYMTaeTCa Hagnexawm o6pa3om HanpaBneHHbiIM OnepaTtopy, ecnm OHO
noctynuno Onepatopy fo6biM AOCTYMNHbIM [Monb3oBaTento KaHanom CBA3W nam nytem
obpalueHns B Cny>éy noanep>XKu.

MNonb3oBaTenaMm, OCYLLEeCTBASIOWNM onepaunn C LEHEXHbIMA CpeacTBamMn C
NCMNOJIb3OBaAHNEM  MEPCOHaNbHbIX  KOMMbIOTEPOB U MOBGWUSbHbIX  YCTPOWCTB,
HeO6XOOVMO YuYUTbIBaTb Crepylowme pekomMmeHgaumnn Onepatopa Oasi CHUXKEHNS
pUCKa Nony4YeHns HeCaHKLMOHNPOBAHHOIO [OCTYyNa:

NCNOSb30BaTb  JIMLEH3NOHHOE MpOorpaMmMHoe obecrneyeHne (onepauynioHHble
CUCTEMbI, OPUCHbIE NaKeTbl, CPEACTBa aHTUBUPYCHOW 3aWunTbl), O6ecneyvnTb
perynspHyio CBOEBPEMEHHYIO yCTaHOBKY OBHOBEHNN, BbIMyCKaeMbIX
pa3paboTymKamMin, onepaunioHHON CUCTEMDbI, web-6pay3epoB 1 MHOMO NPUKNagHOro
NPOrpPaMMHOro 06ecrneyYeHns;

NCNOJIb30BaTb MEepPCOHabHbII  B6paHamMayap (PanepBon, MEXCETEBOW IKpaH),
KOTOpbII oBecneynBaeT 6e30MacHOe MNOAKI/OYEHNE KOoMMbloTepa K VIHTepHeTy,
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9.5.

3aKpbiBas He UCMOJibdyeMble BaMnN CEeTeBble COefMHEHUsl, BIOKMPYEeT CoefuHEHNs
LLUMMOHCKNX N APYrNX BPEAOHOCHbIX MPOorpamMm;

BO Wn36eXaHne WCNOJb30BaHUSA JIOXHbIX (PanbCndnLmpOBaHHbIX) PECYpPCOB U
NPOrpPaMMHOro  ObecrneyeHns, UMUTUPYIOWKMX  NPOrpamMMHbIA  UHTepdENC,
ncnosblyembin BKoOHTakTe n/mnm ncnonbayowmx 3aperncTpupOBaHHble TOBaPHbIE
3HaKM 1 HaumeHoBaHMe BKOHTakTe, Heo6XxooMmMo yOOCTOBEPUTbCSH, 4YTOGbI MNpun
nogkaodeHnn K BKoHTakTe 3sawumweHHoe SSL-coeguHeHne 6bl10 YCTaHOBEHO
NCKMIOUNTENBHO C odunumanbHbiM canTtom BKoHTakTe (ans NK-sepcun).
JononHntenbHas wuHPopMaums O 6e30MacHOM WNCMNOb30BaHUN  NEKTPOHHbIX
CPeLCTB NnaTexa pasmelleHa no agpecy https://money.mail.ru/help/security/.

10. TpeboBaHunsa 3akoHopaTenbcTBa B obnactn NOLO/OT

10.1. B yenax cobniogeHuns MNMpasun n TpeboBaHN 3aKOHO4AaTENbCTBa O NPOTNBOLAENCTBN

neranmsauyn  (OTMbIBaHMIO) OOXOAOB, MOJIYYEHHbIX MPECTYMHbIM  NyTeM, =
dnHaHCMpoBaHNIO Teppopusma [lonb3oBaTenb 0653aH  MPU  MNPOXOXAEHNN
NoeHTudukaumm / YnpoweHHon wnaeHTndukaumn npepoctanatb OnepaTtopy
OOCTOBEPHbIE AOKYMEHTbI 1 flaHHble, CBOEBpPeMeHHO nHpopmmpoaTb OnepaTtopa
06 N3MEHEHUN MNEepPCOHasIbHbIX [aHHbIX, PEKBU3UTOB W [aHHbIX B AOKYMEHTaX,
npenbaBagemMblx Npu nposegeHnn igeHtudurkaumm / YnpoLweHHON ngeHTneunkaumm,
CBEeAEeHNIN O NpuobpeTeHnn (yTpaTe) cTaTyca, NpefyCMOTPEHHOro NyHKTOM 14actin
1 ctatbu 7.3 ®epepanbHoro 3akoHa oT 07 asrycta 2001 roga Ne115-03 «O
NPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHWIO) [OXOL0B, NOAYYEHHbIX NPECTYMNHbIM
nyTem, n UHaHCNPOBaHNIO TEPPOPU3Ma.

B cnyyae ecnu lNonb3oBaTenb He HanpasBui NMHGOPMaUMIO 06 OTCYTCTBUUN 3TUX
N3MEHEHUIN B YCTAHOBJIEHHbIE CPOKWU, [Tonb3oBaTeNb NOATBEPXOAET COOTBETCTBUNE
AEeNCTBUTENbHOCTU U HEN3MEHHOCTN paHee COOBLLEHHbIX JaHHbIX.

B cnyyae BO3HUKHOBEHNS COMHEHNIA B JOCTOBEPHOCTN CBEAEHNIA, NPenCTaBNEHHbIX
lMonb3oBaTenem B pamKkax nposegeHus WageHTudukaumm unnu YnpoLueHHon
noeHTndnKaumm, a paBHoO B Cllyyae BO3HKHOBEHWS MOAO3PEHNIN B TOM, YTO onepauums
OCyLLeCTBNSETCS B Uenax nerannsauun (OTMbIBaHWUS) [OXOOO0B, MOMYYEHHbIX
NPecTyrnHbiM nyTemM, ”n ¢UHaAHCNPOBaHNA Teppopusma, OnepaTtop Brpase
notpe6oBaTb npoxoxaeHuns [lonb3oBatenem lVgeHTndukaumm /[ YNPOLLEHHON
noeHTudmnkaumn B nopsagke, onpepeneHHom nyHkTom 1 ctatbu 7 PepgepanbHOro
3akoHa N2115-O3 ot 07 aBrycta 2001 r. «O npoTMBOAENCTBUM Neranamsaunn
(OTMbIBaHMNIO) [OXOQOB, MOJIYYEHHDbIX MPECTYMHbIM MNyTeEM, N  PUHAHCUPOBAHMIO
Teppopusma» (ganee — 115-O3) n ocywectentb bnoknpoeky VK Pay A0 BbINOAHEHMS
MNMonb3oBaTenem TpeboBaHWUN, yKa3aHHbIX B HacTosweM nyHkTe Mpasun. Mpn aTom
Onepatop BnpaBe 3anpawvBatb Yy [lonb3oBaTenss npepocTaBfeHns BCex
HEO6XOOVMbIX AOKYMEHTOB B OTHOLWIEHMM Kak camoro [lonb3oBaTens, Tak U B
OTHOLUEHNN MPOBOANMOWN UM onepaLuum (BK/oYas, HO He OrpaHNYMBasCh: AOKYMEHTbI
N MHOOPpMaUMIO, MOLTBEPXOAIOLLYIO 3aKOHHOCTb OCYLLECTB/ISEMbIX oOnepauunii,
NCTOYHUK [EHEXHbIX CPEeAcTB, 3SKOHOMUYECKMA CMbIC/ Onepaunn, BKJoYas
NHPoOpPMaLNIO N OOKYMEHTbl O NMPaABOMEPHOCTUN MNCMNOb30BaHNSA 6aHKOBCKUX KapT,
npmBs3aHHOro Homepa MoO6UbHOro TenedoHa ©N Mpoyee Ha YCMOTPEHMe
Onepatopa), ¢oTorpaduio/ckaH yooOCTOBEPEHUA NMYHOCTM [lonb3oBatens wunm
doTorpaduio NonbloBaTensa ¢ 4ENCTBYIOWMM nacnopTom MNonb3oBatens B pykax (B
nopsgke n. 11.11. Npaewnn), a Nonb3oBaTenb 0653aH NpefocTaBuUTb OnepaTopy Takne
Heo6XxoaVIMble OOKYMEHTbI U HGOPMaLMIO.
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10.2. OnepaTop BrMpaBe OTKa3aTb B COBepLUeHU onepauunin ¢ ncnonbsosaHnem VK Pay B
cnyvasx, NpenyCMOTPEHHbIX 3aKOHOLATENbCTBOM O MPOTUBOAENCTBUN Nieranmsaumm
(oTMbIBaHMIO) [OXOOOB, MOMAYYEHHbIX MNPECTYMNHbIM nyTeM, N GUHAHCUPOBAHNIO
Teppopusma.

10.3. OnepaTtop BNpaBe OTKasaTb B BbIMOSHEHUN pacnopsxeHus MNonb3osaTtens o MNnatexe,
3a VCKJIIOYEHNEM OnepaLnii Mo 3a4NCNEHNIO AEHEXHbIX CPeaCTB, NOCTYNMBLUNX B
nonbay MNonb3oBaTens, NO KOTOPOW He NpeaCTaBEHbl AOKYMEHTbI, HEO6XOMble ANS
duKcnMpoBaHnsa NHPOPMaLUM B COOTBETCTBUMN C TpeboaHuamn 115-O3, a Takxe B
cnydae, ecnv B pesyfibTaTe peanusaunn npasu BHYTPEHHErO KOHTPONSA B LEeNsx
NPOTMBOLENCTBNS Nerann3aunn (OTMbIBaHNIO) OOXOA0B, MOJSIyYEHHbIX MNPECTYMHbIM
nytTem, n PUHaAHCUPOBaHMIO TeppopuaMa y pPaboTHMKOB OnepaTopa, BO3HMKAOT
NOAO3PEHNS, UYTO Onepauns coBepllaeTcs B Uenax neranmsaumm (OTMblBaHNS)
[,0X0[0B, NOJIYYEHHbIX NPECTYMNHbIM MyTeEM, NN GUHAHCPOBaHNSA TEPPOPU3MA.

10.4. OnepaTop Bnpase 3anpawmeaTtb y [lonb3oBaTens JONOAHUTENbHYIO NHGOPMaUMIO Y
OOKYMEHTbI B LLeNsiX UCMOSIHEHNSA TPe6boBaHNa 3aKOHOO4ATENbCTBa, B TOM YicCnie npu
HEOBXOANMOCTI OBHOBEHNSA CBEAEHNIN B paMKax cobniogeHns TpeéosaHuin 115-03,
06 onepauysx C AEHEXHbIMY CPeaCTBaMI, B TOM YMC/e NOATBEPXKAAOLLMNE NCTOYHUK
(cnocob) yBennueHnss ocTaTka ONEKTPOHHbIX OEHEXHbIX CPencTB, OCHOBaHWE
COBepLlIeHNs onepaunn, a Takxe WNHOoOPpMauMIo N OOKYMEHTbl, MO3BONASIOLLYIO
YCTaHOBUTb  BblrogonpuotpeTatenen, npepcrasutenein un  6eHedunLmapHbIX
BNagenbueB B COOTBETCTBUM C 3aKOHOOATENbCTBOM O MNPOTUBOLENCTBUN
neranuzauyn - (OTMbIBaHMIO) [OXOAOB, MOJIYYEHHbIX MNPECTYMNHbIM  NyTEM, =
$drHaHCPOBaHMIO TeppoOpPn3Ma .

10.5. NMpucoeguHsaacsh k MpaBunam, Nonb3oBaTesnb faeT cornacue, a Takxe noaresepxgaeT
Hanu4me cornacus ero npeacTaBuTenen, BbirogonprnobpeTtarteneit, 6eHedunLmapHoro
Bnagenbua Ha noartesepxgeHne OnepaTtopoM  LOCTOBEPHOCTU  CBEOEHUN,
nony4yeHHolx B xoge ux WpgeHtnéwukauum (YnpoweHHon wngeHTudbukauum), un
O6HOBMEHNE WUHOOPMALUM O HUX C  WUCMNOJSIb3OBaAHUEM €ONHON  CUCTEMDI
naeHTNGUKaLM N ayTeHTUPrKaumnn.

10.6. OnepaTop BnNpase NPUMEHATb Mepbl MO 3aMOpPaXXnBaHUIO (6/IOKNPOBaHNIO) OEHEXHbIX
CpencTs MM MHoro umywiecTtsa [lonb3oBaTens B cnyyvae, ecnu [lonb3osaTtesb
BK/IIOYEH B MEpeYeHb opraHu3aunin n Gpusnyecknx L, B OTHOLUEHUN KOTOPbIX
NMEIOTCA CBefeHns 06 MX MPUYACTHOCTU K IKCTPEMUCTCKOWN AEATENbHOCTU WNAN
Teppopusmy, nMM6o GUINYECKUX NNL, B OTHOLLUEHUN KOTOPbLIX B COOTBETCTBUN C
nyHkTOM 1 cTtatbu 7.4. 115-O3 mexBefOMCTBEHHbIM KOOPAVHALNOHHBIM OpraHoM,
OCYLLECTBASIOWNM GYHKLNN NO NPOTUBOLAENCTBNIO PUHAHCNPOBAHMIO TEPPOPU3MA,
NPUHATO pPEeLUeHne O 3aMopaxuBaHUM (6NOKMPOBaHNN) AEHEXHbIX CPEeACTB UAn
NHOIO NMYLLECTBA, NMN60 GU3NYECKNX AL, BKIIIOYEHHbIX B COCTaBNSIEMbIE B pPaMKaX
peanusaunn noaHOMOoOYNA, NpegycmoTpeHHbix rnason VIl Yctasa OOH, CoseTom
BeszonacHocTn OOH nnun opraHamun, cneumanbHO Co3aaHHbIMKU peleHnsmn CoBeTa
besonacHoctn OOH, nepeyHn opraHmsaunin n GUINYECKNX UL, CBSA3AHHbLIX C
TEPPOPUCTUYECKNMIN OPraHn3aLnsaMu 1 TeppopucTamMmm Uan ¢ pacrnpocTpaHeHnem
OPY>XNS MaCCOBOIO YHUYTOXEHUS.

10.7. OnepaTtop Bnpase 3anpawmeaTtb y lNonb3oBaTensg JOKYMEHTbl N NHYIO NHPOPMaLMIO,
HeobXxoOVMble O/ OCYLUECTB/EHNS BasIlOTHOrO KOHTPONA B COOTBETCTBUUN C
Tpe60oBaHNAMI BaNlOTHOIrO 3aKOHOA4ATENbCTBA.

10.8. OnepaTop BnpaBe OTKazaTbCa OT 3aK/IOYEHNA JOrosopa c lNonb3oBatenem, ecnm B
COOTBETCTBMM C MpaBuaMy BHYTPEHHEro KoHTpona y OnepaTopa BO3HUKAN
NOAO3PEHNS O TOM, YTO LEefblo 3aKJIIOYEHNS TaKOro OroBopa BAIeTCS CoOBepLUEHne
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onepauun B Lensax nerannsauumn (OTMbIBaHUS) AOXOO0B, MOJYYEHHbIX MNPECTYMHbIM
nyTem, nnn prHaHCUPOBaHNA TePPOPU3Ma.

10.9. OnepaTop BNpaBe PacTOpPrHyTb AOroBop c lMonb3oBaTenemMm B ciyvyae NPUHATUS B
TeyeHne KaneHJapHOro roga AByX U 6ofiee peleHnn o6 OTKase B BbIMOSHEHNN
pacrnopsikeHns [lonb3oBaTens O COBEpPLIEH UV onepaunii Ha OCHOBaHUSX,
NPenyCMOTPEHHbIX  3aKOHOOATENbCTBOM O  NPOTMBOLENCTBAN  Nlerannsaunmn
(OTMbIBaHMIO) [OXOAOB, MOJIYYEHHbIX MNPECTYMNHbIM MyTeMm, N  PUHAHCUPOBAHWIO
Teppopusma.

10.10. Mpn HanuuMn NOAO3PEHNN B 3aKOHHOM XapakTepe onepauuir, coBepluaemMbiX C
ncnonbzoBaHnem VK Pay, 3aKOHHOCTM WUHbIX gencteuin  [lonb3oBaTens,
[OCTOBEPHOCTN NHPOPMaLMn, NpeacTaBneHHoN npu nposeaeHnn VigeHtudukaumn /
YnpouweHHon wugeHtudukaumm, a Takxke uHopmauum o Homepe MOBUNbHOro
TenedoHa M O HanMyYNN OENCTBYIOWEro [OoroBopa O MpefoCcTaBleHnn ycnyr
NOABVXHOW CBA3W, 3aK/lodeHHOro Nonb3oBatenem ¢ Onepatopom ceasu, OnepaTtop
BrpaBe MpPUHATb Mepbl K OrpaHNYEHNIO onepauunin, coBepLluaemblx MNonb3oBaTenem ¢
ncnonb3osaHvem VK Pay nytem bnoknposku. B ykazaHHOM cnyyae OnepaTop Brnpase
3aTpeboBaTtb Yy [lonb3oBaTens [OMNOAHUTENbHYIO WHPOPMaUMIO 06 onepauunsix
MNMonb3oBaTena ¢ ucnonb3osaHnem VK Pay, n/unn npegocraBneHne AOKYMEHTOB C
yKasaHvem faHHblX, ugeHTuuumpyowmx Monb3oBatens, wu/unn npegocrasneHne
Konuu p[oroBopa ©O6 OKasaHUM YCNyr MOOBUXHOM CBSA3W, 3akKJ/IIOYEHHOro C
OnepaTtopom CBSI3N 1 NpegocTtasnsiowero Nonb3oBaTeno NpPaBo UCMOb30BaHNS
Homepa mobunbHoro tenedoHa. Ecnm Homep mobunbHoro tenedoHa, SBnSeTCS
KoprnopaTuBHbiM, TO [lonb3oBaTenb OOMKEH NPEeAOCTaBUTb MNOATBEPXAEHWE OT
IOPUANYECKOro NnLa / UHANBNAYaNbHOrO NpeanpuHMaTens O Hanudnm gorosopa o6
OKasaHun yCnyr nogsuxHom cessm ¢ OnepaTopoM CBSA3N, U YTO pacCMaTprBaeMbIi
KopnopaTuneHbIi Homep mobunbHoro tenedoHa nepepaH Nonb3oBaTtenio.

1. NprnocTtaHoBneHne N npekpalleHne nonb3osaHna VK Pay

11.1. MonbzoeaHme VK Pay MOXeT 6bITb NPUOCTaHOBIEHO UK NpekpaLLeHo OnepaTopoM Ha
OCHOBaHMN Mosly4yeHHoro oT lNonb3oBaTtensa ysegomMmneHnsa o6 YTpaTte gocTtyna, uin
3asaBneHns o bnoknposke, nnn npu bnoknposke no nHnynaTtee OnepaTtopa, B TOM
yucne npu HapyweHun [lonb3oBatenem nopsgka nosnb3oBaHna VK Pay B
cootBeTcTBUN C [lpaBunamn. bBnokupoBka VK Pay o3HavyaeT aBTOMaTnyeckoe
npekpawieHne goctyna K Cepsuncy VK Pay.

11.2. bnokmnposka VK Pay He npekpaliaeT obasatenbcts Onepatopa u [Nonb3oBaTtens,
BO3HUKLUMX 4O MOMEHTa NPUOCTAHOBEHUS U NMpeKpaLleHnsa ncnonb3osaHnsg VK
Pay.

11.3. OnepaTtop ocyuwectensieT bnokuposky VK Pay:

11.3.1. no wHUUMATUBE YMNOSHOMOYEHHbIX TFOCYOAPCTBEHHbIX OPraHoB (UHbIX SN,
YMOJIHOMOYEHHbIX defepanbHbIMU 3aKOHaMK) B CAyYaax N NOPSAKe, YCTaHOBIEHHbIX
3akoHogatenbctBoM Poccuinckon ®depgepauyn U1 NOANEXUT  UCTIONHEHMIO
OnepaTopom He3aMeaNNTENbHO (eCN HE YCTaHOBEHbI NHbIE CPOKW);

11.3.2. no nHnymaTtmee lNonb3oBaTens;

11.3.3. NO CO6CTBEHHON WHMUMaTVBE (B TOM 4YUCAE NPWU Hannyun 3ag0/KEHHOCTN
MNonb3oBaTensa nepepq OnepaTopom);

11.4. Mo nHMumaTnBe yrnosIHOMOYEHHbIX FOCyapCTBEHHbIX OpraHoB bnokuposaHmne VK Pay
ocyuwecTengetca OnepaTtopoM B ChyYassix U nopsgke,  YCTaHOBNEHHbIX
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3akoHopgaTenbctBom  Poccuiickon  ®Pepgepaumm 1 NOANEXUT  NCMONHEHWNIO
OnepaTopoMm He3aMeanNTENbHO (eCN HEe YCTaHOBSEHbI NHblE CPOKW);

11.5. Mo nHnumaTtmee NMonb3osaTtens bnokmnposka VK Pay ocyuiectBnseTcs B IO60M MOMEHT
Ha OCHOBaHUM TMOJIlyYeHHOro OT [lonb3oBaTens yBeOOMJIEHNS, HarpaBi€HHOro
OnepaTtopy no KaHanam cBs3n / nytem o6paweHns B Chnyxéy noanep>XKu.
YeepgomneHne [lonb3oBatens o bnokuposke VK Pay un/unn o6 YTpaTe pocTtyna
OO/MKHO cofgepXaTb MHPOpMaUMIo, MOATBEPXAAIOLLYIO, 4YTO yBegoMIIeHNe
HanpaB/ieHo Nonb3oBaTeNeM.

11.6. Mo vHnunaTtee OnepaTopa bnokmposka VK Pay ocyuiectengeTtca B crnegyowmx
cry4yasax:

11.6.1. B cnyyae Hannums y OnepaTtopa Nogo3peHnin B HapyLeHnn Nonb3oBaTenem nopsaka
ncnonbsoBaHus VK Pay n Cepsuica VK Pay B uenom, npeayCMOTPEHHOrO HaCTOALWMMMN
MNpasunamn n TpeboBaHNSIMN 3akoHogaTebcTBa Poccurckon ®epgepauun. Mpn aTom,
Hanu4ne B AencTeusx Nonb3osaTens Npn3HakoB HapyLLUEHVS NOPSAKa NCNOIb30BaHNS
VK Pay onpegensgetcs no ycmoTpeHunto OnepaTopa;

11.6.2. B cfy4yae Heob6XxoaMMocTu obecrieyeHns OnepaTopoOM COXPAHHOCTUM OcCTaTka
ONeKTPOHHbIX AeHeXHbIX cpencTs Ha VK Pay MNonb3oBaTens, B OTHOLWEHUV KOTOPOro
y OnepaTtopa BO3HUKAN MOJO3PEHUSA B HECAHKLMOHNPOBaHHOM AocTyne / YTpate
[OCTyna;

11.6.3. B cnyyvae BbisBneHns OnepaTtopom Hannymsa HeCTaHSAPTHBIX U HEO6bIYHO CNOXHbBIX
CXeM MNpOoBefEeHMa onepauunin, OTANYaIOWMXCA OT O6bIMHOrO nopsiaka onepauuni,
XapakTepHbix ong lNMonb3oBaTtens;

11.6.4. B Cnyyae BbinofsHeHns OnepaTopoM  TpeboBaHWUA, YCTaHOBJIEHHbIX
3aKkoHopgaTenbctBoM Poccuiickon depepaunn O NPOTUBOAENCTBUM Nerannsaumm
(OTMbIBaHMIO) [OXOAOB, MOJSIYYEHHbIX MPECTYMNHbIM MyTeMm, N  PUHAHCUPOBAHMIO
Teppopu3amMa N NHbIMY HOPMaTUBHO-MPaBOBbIMY akTamn Poccunckon Oepepaunu;

11.6.5. B cliyyae npepbasneHns Onepatopom TpeboBaHu K [lonb3oBatenio o
npoxoxgeHnn peHtnonkaunn/YnpoLweHHon wngeHtudmnkaumm no aoéomy un3
OCHOBaHWIA, NPeayCMOTPEHHbIX NpaBnnamMmu;

11.6.6. B cny4ae coBeplUeHNs onepaunin Ha CyMMy, MPEBbLIWAIOLLYIO pa3Mep OocTaTka
ONEKTPOHHbIX AeHeXHbIX cpeacTts Ha VK Pay (B pesynbTaTe TEXHUYECKOW OLINGKIN
OnepaTtopa nnu B pesysbTaTe NCNOJb30BaHNS A1 BO3BpPaTa OCTaTKa S/IEKTPOHHbIX
OEHEXHbIX CPEenCTB NaTEXHbIX KapT, BbiMYLLEHHbIX NaTEXHbIMA CUCTEMaMUN, €CN
npu pacyeTax CyMMa, COAepXXallasCs B COOBLEHUN O MAATEXHOM KANPUHreE,
npeBblWaeT NaaTeXHbIN INMMAT NO KapTe),

11.6.7. B cnyyae nony4deHnsa OnepaTtopom oT baHka Poccun nHpopmauunm, cogepkaLliencs B
6a3e JaHHbIX O CNyYasiX U NOMbITKaxX OCYLECTBAEHNS NePEeBOAOB AEHEXHbIX CPeaCTB
6e3 [O6POBOMBHOIO cornacusa lonb3oBaTens, KOTOpas COOEPXUT CBEAEHMS,
oTHocswmecs K [lonb3osatenio n (unu) ero VK Pay, B TOM uucne ceBepeHus
depepanbHOro opraHa WCMOMHUTENbHOW BRacTu B cdepe BHYTPEHHUX Aen o
COBEPLUEHHbIX MPOTUBOMPAaBHbIX OENCTBUAX. B ykaszaHHOM cnyvyae Bnokumposka
ocyuiectensetca OnepaTopom Ha NePUNOT, HaXOXOEHNS YKa3aHHbIX CBEAEHNN B 6a3e
OAHHbIX O Cny4vasx 1 NOmMbITKax OCYLLEeCTBeHNs NepeBOJOB AEHEXHbIX CPeACTB 6e3
pobposBonbHOro cornacua lonb3oBatena. B ykasaHHOM cnyvae [lonb3oBaTesnb
BNpaBe nogaTtb B rnopsake, ycrtaHossieHHOM baHkom Poccuu, 3assneHne B baHk
Poccuu, B TOM yncne yepes OnepaTopa, 06 NCKIOYEHNN CBELEHNIN OTHOCALLNXCS K
Monbzosatento n (nnu) ero VK Pay, B Tom yncne ceegeHun degepanbHOro opraHa
WUCMONHUTENBHON BracTn B cdepe BHYTPEHHUX [esl O  COBEPLUEHHbIX
NPOTUBOMPAaBHbIX OENCTBUAX, W3 6a3bl [AaHHbIX O ChAy4Yasix W MNonbiTKax
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OCYLLLECTBNEHNS NEePEBOOOB OEHEXHbIX CPeacTB 6e€3 [OB6POBOSIBHOIO COrnacus
knneHTa. Nopgpo6bHasa nHpopmauuns pasmerteHa OnepaTtopom Ha Cante OnepaTtopa
B pa3gene «Bonpocbl 6€30nacHOCTY.

11.6.8. B cnyyvasx HenpepcTasneHus Nonb3oBatenem Heobxoanmblx ans igeHtndunkaumm /
YnpoweHHON naeHTudurkaumum cBegeHnn, Nx HECBOEBPEMEHHOIO OBHOBNEHNS NN
HenpeacTaBneHns YTOYHEHNS cBefeHun no 3anpocy OnepaTtopa,
npenycmoTpeHHoro MNMpunoxennem N23 k MNpasunam.

11.6.9. B cnyyae BBeeHNS B OTHOLWEHU Monb3oBaTens npouenyp, NpYMeHIeMbIX B Aene o
6aHKPOTCTBE rpaxgaHnHa B cooTBeTCTBUN ¢ DegeparnbHbiM 3akoHOM OT 26.10.2002
N2 127-03 «O HecoCcToATENbHOCTU (6aHKPOTCTBE)»;

11.6.10. B cnyyvae 3auyncneHns Ha VK Pay feHeXHbIX CpefCcTB, OTNpaB/ieHHbIX B pe3yribTaTe
HeCcaHKumoHnpoBaHHOro goctyna Kk VK Pay otnpasutens. [pu aTOM He nmeeT
3HaveHus, asnsgeTtcsa nm é6nokupyembln VK Pay Ha MOMEHT BNoKMpOBKN KOHEYHbIM
nony4yatenem OEHEXHbIX CPEACTB, MM60 NUCMOSIb30BaH B Ka4eCTBE MPOMEXYTOYHOro
nonyyaTens,

11.6.11. B cnyyae ocnapuiBaHus gepxaTenem 6aHKOBCKOW KapTbl onepaunmn npeaocTaBieHns
OEeHeXHbIX cpenctTs OnepaTtopy 419 NOMNOAHEHNS OCTaTKa DNEKTPOHHbIX LEHEXHbIX
cpencTtB Ha VK Pay ¢ ncnonbsoBaHnem 6aHKOBCKOW KapTbl U MO HOMepY TenedoHa
yepes CepBUC ObICTPbIX MaTexenm nnaaTexHonm cuctembl baHka Poccun
COOTBETCTBEHHO;

11.6.12. B cnyyae HapylweHuns onb3oBaTenem CBOMX O653aHHOCTEN, NPeayCMOTPEHHbIX
n.5.15. Mpasun. MNMpn aTomM Hanuume cutyauuun, npepycmoTpeHHon n.5.15. Mpasun
(TexHnyeckun nepepacxod, BO3HUKHOBEHMe Yy Onepatopa OOMNOSHUTENbHbIX
NPaBOBbIX, PEMYTaLOHHbIX PUCKOB), onpeaensieTcs no ycMoTpeHunto OnepaTopa;

11.6.13. B cnyyae Hannumsa y OnepaTopa O60CHOBaHHbIX MOAO3PEHNIN B HEMPABOMEPHOM
NCNonb3oBaHUN [lonb3oBaTeENEM NEPCOHasbHbIX OaHHbIX APYroro nuua B Lensx
npoxoxgeHnsa lVpeHtudukaummn [/ YNpoweHHON unaeHTndunkaummm B NOPSAKe,
npepycmoTpeHHoM lMpunoxeHnem N23 k MNpasuniam.

11.6.14. B cny4yae BbisBneHns OnepaTopom onepauur, COOTBETCTBYIOLLEN MNpU3HaKaMm
OCYLLECTBNIEHNS NepeBOfa AEHEXHbIX CpeacTs 6e3 cornacusa Nonb3osaTtens. Mpn
atom npu bnokmposke VK Pay no oCHoOBaHWIO, NpeayCMOTPEHHOMY HaCTOSLLM
nognyHkTomMm, Onepatop npepocTtaBnseT [lonb3oBateno MHGOPMaUMIO O Takown
Bnoknpoeke nytem yBegomneHns no KaHanam CBA3WM, O pPeKoMeHpaumsax no
CHUXXEHNIO PUCKOB MOBTOPHOro ocyuwecTteneHus [natexa 6e3 cornacus
MNonb3oBaTens, a TakKke He3aMmegnmTenbHo 3anpawmBaeT Yy [lonb3oBaTens
NOATBEPXAEHNE BO30OHOBNEHMNS coBepLUeHns MNMnaTexa;

11.6.15. B cnyyae Hannumsa 3agomkeHHoCcTu MNonb3oBaTensa nepen OnepaTtopom No Nto6omy
0653aTenbCTBY.

1.7. bnokmpoeka VK Pay BreyeT npekpaweHne BO3MOXHOCT/ COBEpPLUEHUS
MNonb3oBaTenem BCeX ornepauyii, BAESKYLWMX YBENNYEHEe N YMEHbLUeHNe OCTaTKa
OnekTpoHHbIX AeHer Ha VK Pay no pacnopsxeHuio [Nonb3osaTtensd. Onepauuu,
BleKyLLMe yBeNnYEeHne octaTka NeKTPOHHbIX geHer Ha VK Pay, Takke mMoryT 6biTb
npekpalLeHbl B cnyyae bnoknposkun VK Pay no nHuuymatnee Onepatopa.

11.8. B cnyyae bnokmnposkn VK Pay no nHmguatmnee OnepaTtopa yCTaHOB/EHbI cregytowme
CPOKIN BNoK1poOBKY B 3aBUICMMOCTIN OT OCHOBaHNs broknposkn:

. 0O MOMEHTa MOJIHOro ycTpaHeHus lNMonb3oBaTenem AOonyLeHHbIX UM YCTPaHUMbIX
HapyweHun [MpaBun (nNopsigka wncnonb3oBaHns VK Pay), nméo [O MOMEHTa
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NOATBEPXAEHNA OTCYTCTBUA B AencTBuax [lonb3oBaTens Takux HapylieHun (B
cnyvasx, npenycMoTpeHHbIx n.11.6.1. MNpasun);

. 0O MOMeHTa YycTpaHeHus OnepaTopoM MOJO3PEHUN B HECaHKUVOHNPOBAHHOM
poctyne Kk VK Pay Nonb3oBaTens (B cnyyasx, NpeaycMoTpeHHbix n.11.6.2. Mpasun);

. OO MOMeHTa paccMmoTpeHns OnepaTopoM npefocTaBneHHbix [lonb3oBaTenem
PasbACHEHMA W OOKYMEHTOB O coBepwaemMom [lnatexe, 3aTpeboBaHHbIX
OnepaTtopom, ecnnm no pesyfibTaTaM Takoro paccMoTpeHus OnepaTtopom He
NPUHATO pelleHne o6 OOHOCTOPOHHEM OTka3de OT ucnonHeHus CornaweHuns (B
cnyvasix, NpeayCcMoTpPEeHHbIX noanyHkTom 11.6.3. MNpasun);

. [0 nonyyeHns OnepaTopom nHPopmaL iy O NpeKpaLLeHn No Jio60My OCHOBaHMIO
B OTHoweHun [lonb3oBaTens npouenyp, NPUMEHseMbiXx B gene O 6aHKpOTCTBEe
rpaxgaHunHa B cootTBeTCcTBUM ¢ OegepanbHbiM 3akoHOM OT 26.10.2002 N2 127-03 «O
HEeCOCTOATENbHOCTI (6aHKPOTCTBE)» (B ClyYasx, MpeayCcMoTpeHHbix n.11.6.9. MNpasnn);

. 0O npoBegeHnss B OTHoweHun [lonb3oBaTtens lVpgeHTndunkaunmn/YnpoueHHON
naeHTudrkKaumm B COOTBETCTBUM C  TPebOBaHUAMY,  YCTaHOBJIEHHbIMU
3aKkoHopaTenbcTBoM Poccunckon depgepaumm O NPOTUBOLENCTBUN Nerannsaumm
(oTMbIBaHMIO) [OXOO0B, MOJIYYEHHbIX MNPECTYMHbIM NyTeM, U PUHAHCUPOBaAHNIO
Teppopun3ma (B Cnydasx, NpeayCcMOTPEHHbIX nognyHkTom 11.6.5. MNMpasun);

. OO MOMeHTa norawleHns 3agosinkeHHocTn [Nonb3oBatens nepepn OnepaTopom (B
cny4vasax, NpenyCcMoTpeHHbIX noanyHkTom 11.6.18. MNpasunn);

. 0o nonyyeHnsa OnepatopoMm uHbopmauum oT baHka Poccum 06 ucknoyeHun
CBEAEHNI, OTHOCAWMXCA K Takomy [lMonb3oBaTtento n (nnm) ero VK Pay n3 6asbl
OAHHbBIX O ClyyasiX 1 NOMbITKax OCYLECTBEHNS NePEBOLOB AEHEXHbIX CPeaCcTB 6e3
[O6POBONbHOrO cornacus knameHta (B cnydae bnokuposkm cornacHo n. 11.6.7.
Mpaswnn),

. A0 MOMeHTa NpUHATUSA OnepaTopOM peLLEHNS NO NOCNEACTBUSAM BbIIBNIEHHbIX pakTOB
HeCaHKLUMOHNPOBaAHHOIO AOCTYNa, HO He 6onee 3 (Tpex) MecaueB C aatbl BAOKMPOBKK
VK Pay;

. 00 MOMEHTa NpeKpaLLeHna 4eNCcTBNS CUTyaunn, NpeaycmMoTpeHHon n. 5.14. Mpaswun,
KOTOpPbIV onpegenaeTcsa no ycMmoTtpeHunto OnepaTtopa;

. 0O MOMeHTa pactopxeHus CornaweHns no uHuymatuee OnepaTopa B nopsiake,
npegycmoTtpeHHom n.11.15. MNpaswun.

11.9. OnepaTop OCyLWeCTBASET NPOBEPKY HaNNYMS NPU3HAKOB OCYLLECTBIEHNS nepeBoja
OEHEXHbIX CPEeACTB 6€3 [O6POBOSIbHOIO cornacus lNMonb3oBaTtens.

11.10. MNpw onnaTte TOBapOB/yCnyr OCTaTOK (€ro YacTb) SNEKTPOHHbIX AEHEXHbIX CPEeACTB Ha
VK Pay [Monb3oBaTtens, B TOM uyucne npu BbigeneHnn OnepaTopom onepauuu,
COOTBETCTBYIOLLEN MPU3HaKaM, yKasaHHbiM B M. 11.9., MOXeT 6blTb 3a610KNPOBaH
(HepocTyneH gnsa ncnonb3oBaHua Monb3oBaTenem) 4O MOMEHTa MOATBEPXAEHUS
nepeBofa nonyyaTeneM OeHEXHbIX CpefcTB, HO He 6onee yem Ha 2 (oBa) OHS.
VIHpopmauua o ToM, 4YTO nepeBon TpebyeT nOoATBEPXAEHUS noJsydyaTenem,
posogutca po [llonb3oBatenss B uHTepdeince Cepsuca VK Pay. B cnyvae
NOATBEPXAEHNA NepeBofa noslydatenemM geHeXHbIX cpeacTs, OnepaTop npuHUMaeT
K WUCMOJIHEHMIO pacriopsikeHne onb3oBaTens Ha NepeBon N yMeHbLlaeT OCTaToK
DNEKTPOHHbIX AEHEXHDbIX cpeacTs Ha VK Pay Ha cymMy, yKasaHHYIO B pacrnopsiXXEHNN.
Ecnn nepesBop He 6yaeT NOATBEPXKAEH NonyyaTenem B TedeHue 2 (OByx) AHen, nnu
nony4yaTeslb OTKaXeTCa OT MOoJlydeHns Takoro nepesopa, Onepatop aHHynvpyeT
pacnopsikeHne MNMonb3oBatens o lNnatexe, a 3abNOKNPOBaHHasA CyMMa CTaHOBUTCS
pocTynHow gng lNMonb3oBaTtens.
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11.11. OnepaTtop Bnpase, B ToM vncne npu bnoknpoeke VK Pay, oTkase lNMonb3oBatens ot

ncnosnb3oBaHug VK Pay, 3anpocntb JOKYMeHTbl OT [Monb3oBaTens, BkloYyas, HO He
orpaHuymBascb, ¢oTorpaduio/cCkaH yAOCTOBEPEHNS NNYHOCTU [lonb3oBaTens,
doTorpaduio lMNMonb3oBaTens ¢ AENCTBYOWMM nacnopTom [lonb3oBaTtens B pykax.
MNpepocTtaBnsemas ¢oTorpadmnss OOMKHa OTObpaxaTb CTPaHuLy OENCTBYIOWEro
nacnopTa [lMonb3oBaTens, cogepXxallyo damnanilo, Ms, OTYECTBO (NPWU Hannymnm)
MNonb3oBaTens, a Takxke pekBu3nTbl nacroprta. PoTorpadms OOMKHA OTYETINBO
OTO6paxaTb BHELWHOCTb Monb3oBaTens, a TakXe ykasaHHble AaHHble nacnopTta. He
JOrMycKaeTcsl  HanpasfieHne  MopAesnibHblX,  WCKaXEHHbIX,  HevyeTKux  WUan
MOHTUPOBAaHHbIX N306paxeHnin. OnepaTop OCTaBASET 3a CO60M NpaBO B Cly4vae
OB60OCHOBaHHbIX COMHEHUN B [OCTOBEPHOCTUN npefocTaBneHHon doTtorpadpun
AOMONHUTENBHO 3anpocnTb nacnopT Monb3oBatens (B BUAEe HOTapuasbHOM KONnn).
MNpwn HanMun ocTaTka INEKTPOHHbIX AeHEeXHbIX cpeacTs Ha VK Pay lMonb3oBaTtento
HeO6XOaMMO PaCMNoOPSANTLCA OCTAaTKOM DNEKTPOHHbBIX AeHEXHbIX cpeacTs Ha VK Pay
NO CBOEMY YCMOTPEHNIO.

11.12. Monb3oBaTeNb BNpaBe 0TKkasaTbCsa OT ncnonb3osaHns VK Pay no nio6omy oCHoOBaHMIO.
11.13. B cnyyae pactopxeHusa CornaweHuns no nHnynatuee lNonb3oBatens (B cny4vae YTpathbl

1.14.

11.15.

12.1.

12.2.

pocTtyna, BnokmpoBku, Mo COBCTBEHHOMY >XENaHMID), a TakXke No uHMunaTuee
OnepaTopa, NMonb3oBaTento HEO6XOOMMO PACNOPAANTBCA OCTAaTKOM INIEKTPOHHbIX
OeHeXxHbIx cpencTs Ha VK Pay.

OnepaTtop BrpaBe OTKazaTbCA OT ucrnonHeHua CornaweHua c [lonb3oBaTenem,
3aKJ/IIOYEHHOTO NyTEM NPUCOeHEHNs nocnegHero K Npaeunam, Npu OTCYyTCTBUX B
TeyeHne 2 (OByX) NeT ocCTaTka ONEeKTPOHHbIX AeHeXHbIx cpencts Ha VK Pay n
HeocCyLLleCTBNeHUn nepeBofoB ¢ wucnonb3osaHvem VK Pay, npepynpeavs
MNonb3oBaTena nyTemM HanpasfeHNs COOTBETCTBYIOLLEro YBEAOMIEHNS JIO6bIM
cnoco6om no KaHanam cBa3u, cornacoBaHHbiM B [MpaBunax. CornaweHne cumtaeTcs
PaCTOPrHyTbiIM MO NCTEYEHUN 2 (OABYX) MecsLEeB CO OHS HanpasneHns OnepaTtopom
Takoro yeepgomneHus, ecnn Ha VK Pay B TeyeHme 3TOro cpoka He MNoCTynuam
OEeHeXHble CpeacTaa.

Onepatop BMpaBe B OOHOCTOPOHHEM Mopsigke pacToprHyTb CornaweHne ¢
MNonb3oBaTenem B cryvyae HapyweHus [lonb3oBatenem [lpaBun vav NoO NHbIM
OCHOBaHNSaM, NPeayCMOTPEHHbIM 3aKOHOAaTeNbCTBOM Poccuickon Gepepauumn. Mpn
pacTopxeHun CornaweHns no mHuumatnee OnepaTopa NocnegHun ysegomnset
MNMonb3oBaTensa no KaHanam cea3u. B cnyyae, ecnm Ha MOMEHT TakOro pacTOpPXeHNSs
CornaweHuns y Nonb3oBaTens MMeeTCcs OCTaTOK DNEKTPOHHbIX OEHEXHbIX CPeaCTB,
Monb3oBaTento HeO6XOAMMO UM PACTOPSANTBCSA NO CBOEMY YCMOTPeHMI0. OnepaTop
OCTaBfsieT 3a COB0I NMPaBoO B 3TOM Clyyae npeaBapuTesibHO 3anNpOCUTb JOKYMEHTbI
oT NMonb3oBaTens cornacHo n.11.11. Mpaswnn.

12. PaccMmoTpeHne obpalleHni n paspeLleHmne crnopos

Bce cnopbl n pasHornacus, BoO3HMKawowme wmexgy CTopoHamnm B CBSISM C
ncnonHeHnem CornalleHns, paspeLlaloTcs nyTem neperosopos.

MNonb3oBaTenb BnpaBe HanpasnaTb OnepaTopy o6palieHuss (B TOM 4uncne
npeTeH3nn), CBs3aHHble ¢ nonb3oBaHem Cepsuca VK Pay Ha yCcnoBusix HacTosLwero
CornaweHna nocpenctsoM KaHanoB CBfISKW, YCTaHOBJIEHHbIX  HACTOALMMMN
MpaBnnamMmy, a UMEHHO:
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12.2.1. nyTem HanpaBneHns o6paLleHns No NEKTPOHHON noyTe support@vkpay.com (npu
obpaLleHnn ykazaTb Temy «O6palleHne ¢ cantay);

12.2.2. nyTem ob6pawteHns B YaT «logaepxka VK Pay» B Cepsuce VK Pay (exxegHeBHO C
09:00 po 21:00 no MockoBCKOMY BpeMeHN);

12.2.3. nytem o6palteHns B Cnyxoy nogaepxkn VK Pay no tenedoHam 8 (495) 725-63-16
(exxegHeBHO ¢ 09:00 po 21:00 no MOCKOBCKOMY BpEMEHW);

12.2.4. nyTem HanpaefeHUs MUCbMEHHOro obpalieHns (B TOM 4ucne npeTeH3nn) Ha
noyToBbIN agpec OnepaTopa (KypbepoM UM NOYTOBbIM OTnpaBneHnem): 125167, r.
MockBa, JIeHunHrpagckuin NpocnekT, oM 39 cTpoeHune 79;

12.2.5. vHbIMN  AOMNOMAHUTENBbHBIMA  CMNOCO60M, NpefyCcMOTpeHHbIM  OnepaTopoMm
Mpasunamn n/unn Ha Cante OnepaTopa (ecam NPUMEHMO).

12.3. lopg npeTeHsnen pna uenenm Hacrtosawero Paspgena 12 [MpaBun nNoHMMaeTcs
obpalleHne [lonb3oBaTtens, HanpasneHHoe OnepaTtopy, NPeaMeToM KOTOPOro
aBngeTca npepbssneHne llonb3oBaTenem TPe6OBaHUN PaXaAaHCKO-NPaBOBOro
XapakTepa B CBS3N C MMEOWMM MECTO, MO MHEHUNIO 3a8BUTENS, HEUCMONHEHNEM
(HeHagnexawym uncnonHeHnem) OnepaTopoM 0693aTenbCTB  nNepen  3TUM
Monb3oBaTenem, BO3HUKLLNX B CBS3N € ncrnonb3oBaHnem VK Pay n Cepsuca VK Pay
B LLEeSIOM.

12.4. OnepaTop paccmaTpuBaeT obpalieHns Nonb3oBaTens (B TOM 4ucnie NpeTeHsuu,
CBfi3aHHble C wucnonb3oBaHnem Cepsuca VK Pay), a Takke npepocTtaBnset
Monb3oBaTentd BO3MOXHOCTb MOsyYaTb UWHPOPMaUMIO O pesyfbTaTax UX
PacCMOTPEHNS, B CPOK He 6onee 30 (TpmpuaTtn) OHEN CO AHS MNOSYyYEHUS Takux
obpalleHNn, a Takke B CpPOK He 6onee 60 (wectngecatn) OHEN B Chyyae
ncnonb3oBaHusa Cepsuca VK Pay ang ocyuiecTeBneHns TpaHCrpaHNYHOroO NepeBoa
OEHEXHbIX CPenCcTB.

12.5. Onepatop nMNpuHMMaET K PacCMOTPEHUIO TONMbKO obpalieHns (B TOM 4ucne
npeTeH3nn) Nonb3oBaTens, COCTaBNEHHbIE Ha PYCCKOM f3bIKe.

12.6. Cnopbl n pasHornacus mexay Onepatopom n Monb3oBaTenem, BO3HUKLLINE MO
nHNUmaTmee MNonb3oBaTtens, NoanexaT paspeLLeHMIoO C COBMI0AEHNEM JOCYAE6HOrO
NPEeTEH3NOHHOrO Nopsaka. B cnyyae, ecnu BO3HMKLWNA CNOP HE 6yAEeT paspeLLEH B
TeuyeHne 60 (wecTtnpecatn) paboynx AHENn C MOMEHTa MNOJyYeHUs MpPeTeH3nn
MNonb3oBaTens, nobas n3 CTOPOH Bnpase 06paTUTbCS 3a pa3peLUleHneM Cnopa B Cy a4,
o6LEN IPUCOVKLMN NO MECTY HaxoxaeHnsa OnepaTtopa.

13. Npoune nonoxeHus

13.1. Nonb3oBaTenb rapaHTUPYET, YTO He byaeT ncnonblosatb VK Pay n Cepsuc VK Pay B
LEeIOM B NPOTUBOMNPABHbIX Lensax.

13.2. BpemeHem coBeplleHns Bcex onepaumn ¢ mcnosnbsoBaHnem VK Pay saBngetcs
MOCKOBCKOE BpEMS, OnpenensemMoe Ha OCHOBaHUM AaHHbIX cepBepa OnepaTopa,
obpabaTbiBatoLLEero MHGOPMaLMIoO 06 onepauunsx, ECNv NHON NOPSAOK OnpeaeneHns
BPEMEHIN HE 6bls1 OrOBOPEH AOMNOMHNTENBHO.

13.3. K oTHoweHmnam OnepaTtopa u [lonb3oBaTensa MNpUMEHSETCHS MaTepuasibHoe W
npoueccyanbHoe npaBo Poccuinckon depepaummn HE3aBUCUMO OT rpaxgaHCTBa U
MecCTa XuTtenbcTaa Nonb3osaTens.

13.4. MNpucoeguHsgacs K Mpasunam nonb3oBaHus Cepsucom VK Pay, MNonb3oBaTenb gaet
CBOe 6eccpoyHoe cornacme Ha nonyvyeHne ot Onepatopa YyBEOOMIEHUN,
COOBLEHNN NHGOPMALMOHHOIO, PEKNAaMHOIO, MapKETUHIOBOrO XapaKTepa, a TakxXe
CEPBUCHbIX 1 NHBIX COOBLLEHUI MO6bIM N3 CNOCOBO0B, YCTaHOBNEHHbIX B [paBunax.
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MNonb3oBaTenb BrApaBe OTKa3aTbCA OT MOJIYYEHNS MAPKETUMHIOBbIX, PEKIAaMHbIX
yBEOOMJIEHU, HanpaByB COOTBETCTBYIOLLEE MNCbMEHHOE 3asB/IEHNE Ha MOYTOBbIN
agpec OnepaTtopa.
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MNpunoxeHune N21 k MNpasunam nonb3oBaHusa Cepencom VK Pay

[NepeyeHb TEXHOMOrNMYECKNX NapTHEPOB

OnepaTopa
HassaHue PekBun3unThbl
OO0 «BK» 125167, r. MockBa, NMp-kT JleHnHrpagckun, A.39, ctp.79
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MpunoxeHune N22 k Npasunam nosb3oBaHus Cepsucom VK Pay

[lepeyeHb onepaTopoB NOABVXXHOW
pagnotenedoHHon ceasmn (OnepaTopoB CBSA3N)

HasBaHune

PekBusnTbl

My6anyHoe akuoHepHoe
obwecTtBo «Mera®oH»

127006, r. MockBa, Nepeynok OpyxeinHbiin, 4oM 41

O6LwwecTBO € OrpaHNYeHHON
OTBETCTBEHHOCTbIO « T2
Mo6ainn»

108811, r. MockBa, noceneHune MockoBckuii, Knesckoe
wocce 22-1n KNAOMETP, LOMOBAageHne 6, ctpoeHne 1,
3T7ax b, komHaTa 33, OI'PH 1137746610088

My6anyHoe akLMOHepHoe
o6LLecTBO «Bbimnen-
KoMmmyHukaummy

127083, r. Mocksa, yn. Bocbmoro mapta, gom 10,
ctpoeHue 14, OFPH 1027700166636

My6anyHoe AKLMOHEpPHOe
O6uecTtso «MobusnbHbie
TeneCncrembi»

109147, Poccus, Mocksa, yn. Mapkcuctckas, g.4, OrPH
1027700149124
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MpunoxeHune N23 k MNpasnnam nosnb3osaHus Cepsucom VK Pay

NoeHTundrkaunsa / YnpouwleHHasa naeHTnorkauns
[Tonb3oBaTend

NoeHTudukaumsa/YnpouweHHaa unaeHTudukaunsg - COBOKYMHOCTb  MEPONpPUSaTUiA
(npouenypa) NO yCTaHOBAEHMIO ONpefeneHHbIX 3aKOHOAAaTeNbCTBOM Poccuinckon
depepauynn N BHYyTPEHHUMN HOPMATUBHBIMU JOKYMeHTaMu OnepaTtopa CBEAEHNIA O
Monb3oBaTensx, Ux npeacTaBUTeNsax, BbirogonpuodpeTtatensx, 6eHeduumapHbIX
Bnagenbuax, Mo MOATBEPXOEHNIO  OOCTOBEPHOCTU  3TUX  CBEOEHUMA C
NCNOJSIb30BaHMEM OPUrMHaNOB [OKYMEHTOB W (M1n) Hagnexawuym o6pasom
3aBEPEHHbIX KONUnm N (mn) rocygapCTBEHHbBIX N UHbIX MHGOPMALMOHHbBIX CUCTEM.
OnepaTtop 0693aH OCYLLECTBAATb MeponpuaTg no VigeHtndounkaumm / YnpoLw,eHHon
noeHTnonkaumm ceoux llonb3oBaTenenm M OBHOBAEHUIO VMHPOPMaLUKN O HUX B
YCTaHOBJ/IEHHbIE 3aKOHOL4ATEIbCTBOM CPOKMW.

NoeHTnéouvkaums wn YnpoweHHas ungeHTnemkauma ocywecTBasgeTcs B Lenax
ncnonHeHua TpeboaHun depepanbHoro 3akoHa ot 07.08.2001r. N2115-03 «O
NPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHWIO) [OXOL0B, NOAYYEHHbIX NPECTYMNHbIM
nytem, N ¢eUHAHCUPOBaHMIO Teppopuamar», [lonoxeHna o6 ungeHTuduKaunumn
KpeanTHbIMIN opraHmn3aumnamMmm KJIMEHTOB, npepcrasutTenen KJNEHTa,
BbirogonpuodpeTtaTenen n 6eHeduLapHbIX Blagenbles B LLeNsx NpoTUBOAENCTBUSA
neranusaunn (OTMbIBaHMIO) AOXOLO0B, MOJIYYEHHbIX MNPECTYMHbIM NyTeM, =
dMHaHCUPOBaHMIO TeppopU3Ma, yTBEPXAeHHOro baHkom Poccunm 15.10.2015 N 499-
M. TepmuH «geHTudurkauma» B MOXET NPUMEHATbCA NO TekcTy MNpasun B 6o0nee
LUNPOKOM 3HayeHunn, B TOM 4ucne pna ob6o3HavyeHuss OnepaTtopom npoueayp
nogTeepXaeHna nuyHocTn NMonb3oBaTens, Bkovaa AyteHTnéukaumio B Cepsuce
VK Pay.

MNMonb3oBatenb npepocTaBnsetr OnepaTopy Heobxogumble Aas MNpoBeAeHNs
VoeHTnouvkaumn/YnpoweHHom  ngeHtTudukaumm  OOKYMEHTbl 1N CBeLeHuns,
NpPeayCcMOTPEHHbIE  3akoHopaTenbCcTBOoM Poccuinckon ®epgepaunn, BKIOYas
nHPopmMaLmIo O ero nNnpeacTaBnTenax (Mpy Hannyum), B Lenax npegoctasneHns VK
Pay PacwwupeHHbin nan VK Pay lMpemuanbHbii B COOTBETCTBUN C ANMUTaMWU,
yCTaHoBNeHHbIMN  Pasgenom 4 T[pasBun. [lonb3oBaTenb 06€93aH  MNPONTU
NoeHTudukaumio no TpebosaHuio OnepaTtopa, ecnun OnepaTtop CoYTET NpoBEfEHNE
NoeHTudurkaumm HeobxognmbiM ANs cCobnioaeHns TpeboBaHNN 3aKOHO4ATENbCTBa
n/vnn obecneyeHns 6esonacHoOCTN ncnonblosaHnsa Cepsuca VK Pay.
MNMpepocTtaBneHHble MNonb3oBaTenem ceefeHns obpabaTbiBalOTCA B COOTBETCTBUN C
MonnTtukon KoHdmaeHumanbHocT OnepaTtopa Cepsuca, pasmewaemon Ha Cante

OnepaTtopa rno 3N1EKTPOHHOMY agpecy
https://money.mail.ru/img/dmr privacy policy.pdf .
Bce AOKYMEHTBI, npenocTaB/ieHHble Monb3oBaTenewm, JOJIKHBbI 6bITb

AENCTBUTENbHBIMA  Ha JaTy Wux npeabasneHns. [JOKYMEHTbl, COCTaBJIEHHblE
MOJIHOCTbBIO UM B KaKOW-TMBO MX YaCTW Ha MHOCTPAHHOM A3blke (33 UCK/oYeHeM
[LOKYMEHTOB, YAOCTOBEPSIOLNX JINYHOCTb, BbIAAHHBIX KOMMETEHTHbIMIU OpraHamm
NHOCTPAHHbIX FOCYAAPCTB, COCTAB/IEHHbIX Ha HECKOJIbKIIX A13blKax, BKJIlOYas PYyCCKUi
a3blk), MPEACTaBAAIOTCH C Hag/exalwym oO6pa3soM 3aBepeHHbIM MNepeBoaoM Ha
PYCCKUN 93blk. TpeboBaHMe O MpeacTaBieHn OOKYMEHTOB C Haajexallm
06pa3oM 3aBEpPEHHbIM MEePEeBOAOM Ha PYCCKU A3blK HE PaAchpOCTpaHsaeTca Ha
[AOKYMEHTbI, BblAaHHbIE KOMMETEHTHbIMA OpraHaMmy WHOCTPAaHHbIX FOCyOapcCTs,
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10.

1.
1.1.

1.2

yOoCTOBepSIoOWMe JIMYHOCTb, MPU YCAOBMN Hanuuua y Gu3nyeckoro Jnmua
OOKYMEHTa, NoATBEPXAaloWero npaBoO 3aKOHHOro MNpebbiBaHWUS Ha TeppuTopun
Poccunckon Gegepaunm (Hanpumep, Bn3a, MArpaLoHHas KapTa).

OnepaTop BMNpaBe 3anpalmBaTb [OMOMHUTENbHO, a [lonb3oBaTenb 0653aH
npenocTaBnUTb NHPOPMALMIO O LLensx 1 xapakTepe ncnonbiosaHus Cepsuca VK Pay,
NCTOYHNKAX MPOUCXOXOEHNS [OEHEXHbIX CpencTs, GUHAHCOBOM MOJSIOXEHUN W
penyTaunn Nonb3oBatens B CPOK, ykasaHHbli OnepaTopom B COOTBETCTBYIOLLEM
3anpoce.

Monb3oBaTtenb BrpasBe npoutn WVaoeHTndukaunio pnaa npepocTaBneHns npasa
ncnonbsoBaTb VK Pay NMpemMunanbHbin.

OnepaTtop npoBoantT WpeHTndukauuio B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epgepaunn 0 NPOTUBOAENCTBIN Neranmsaumm (OTMbIBaHWIO) AOXOL0B,
NOJTyYEHHbIX MPECTYMNHbIM NyTeM, 1 PUHAHCUPOBAHUIO TEPPOPU3MA U BHYTPEHHVMU
npaeBnnamMmu, B Clyyae YycnewHoro nposegeHns VaeHtndukaumm OnepaTop
npepocTtasngeT lNonb3oBaTento NpaBo ncnonbs3oBaTb VK Pay MpemunanbHbin. B cnyyae
HEBO3MOXHOCTN 3aBeplueHns VligeHTnoumkaumm npaso wucnosnb3osatb VK Pay
MNpeMunanbHbI He NPefoCTaBNSAETCS.

Ons npoxoxaeHns VaeHTudunkaumm lNMonbaoBatenb obpaliaeTcs K AreHTy, Uam NHOwm
ynosHomMmoyeHHon OnepaTtopomMm opraHusauun (MaptHep OnepaTtopa), wan
YNOJIHOMOYEHHOMY coTpyaHuKy OnepaTtopa, npu ycnosuu, 4to OnepaTopoM Ha
Cante OnepaTopa pasmelleHa uvHopMaumss O BO3MOXHOCTM MNpPOBeAeHUs
NoeHTnouvkaumm y onpenenéHHoro AreHta nam ynosIHOMOYEHHOro COTPYAHMKa
OnepaTtopa, 1 NpefocTaBngeT aHkeTy no ¢opme, yctaHoBreHHom OnepaTtopowm;
OOKYMEHT, yOOCTOBEPSIOWMA MNYHOCTb; a AN MHOCTPAaHHbIX rpaxgaH n nuy 6e3
rpaxgaHcTBa TakXe [OOKYMEHT, TMOATBEPXOAlWnini MNpaBoO WNHOCTPaHHOro
rpaxgaHvHa wunu nuua 6e3 rpaxgaHcTBa Ha npe6biBaHWe (NPOXMBaHME) B
Poccunckon Oepepaunn (OaHHble MUMPALVOHHOW KapTbl - B Clly4ae OTCYTCTBUS
WNHbIX AOKYMEHTOB).

OnepaTtop npoBOAUT  YMNPOWEHHYIO UNOEHTUMKaAUNIO B  COOTBETCTBUN C
3aKkoHopgatenbctBoM Poccuiickon depepaumn O NPOTUBOAENCTBUM Nerannsaumm
(OTMbIBaHMIO) AOXOQ0B, MOJIYYEHHbBIX MPECTYMHbIM MNyTeM, U GUHAHCUPOBAHUIO
TeppopusMa W BHYTPEHHUMW MpaBuiaMmu. B cnyyae ycnewHoro nposefeHus
YnpouweHHon ungeHtTndmkaumm OnepaTop npepoctaBngeT [lonb3oBaTtento npaBo
ncnonbsoBatb VK Pay PacwmnpeHHbii. B cnyvyae HEBO3MOXHOCTW 3aBepLUEHUS
YnpouweHHon ugeHTudukaumm npaso wucnonb3oBaTb VK Pay PacwmpeHHbin He
npenocTaBnaeTcs.

[Ona npoxoxaeHns YnpolweHHon ngeHtudurkaumnm Nonb3oBaTtenb Bnpase:
HanpasuTb OnepaTopy cBefeHuss o Gamunanv, MMEHN, OTYeCTBE (eCnn NHOEe He
BbITEKAET U3 3aKOHa WM HaUMOHaNbHOro o6blyas), cepun n HOMepe AOKYMEHTa,
yAOCTOBEPSIOWEro IMYHOCTb, NOEHTNONKALVMOHHOM HOMEPE HasoronnaTenbLlmka,
n (M) CTPaxoBOM HOMeEpEe WHOMBUOYANbHOMO fMLEBOrO0 CcYyeTa, a Takxe
aboOHEHTCKOM Homepe [lonb3oBaTens, MNOJb3YIOWErocs ycayramm nonBuKHON
pagnotenedoHHON CBA3N, NGO

NPONTV aBTOPU3aLMIO B €QNHON CUCTEME NAEHTUUKaLUN N ayTeHTUdrKaumum npn
NCMONb30OBaHUN YCUAEHHON KBaINOUUMPOBAHHON 3EKTPOHHOW MNOoAMUCh NN
NPOCTON 3NEKTPOHHON NOAMNUCA NPW YCAOBUW, YTO MPW Bblgaye Kioya NpoCcToun
3NEKTPOHHOW MOAMUCU NINYHOCTb GUINYECKOro nnua YyCTaHOBEHa MNpPU JINYHOM
npuemMe, C ykasaHneM crieflylowmx cBegeHnun o cebe: amnamm, NMEHN, OTYeCTBa
(ecnu nHoe He BbITEKaAET M3 3aKOHa AN HaLMOHaNbHOro obblyas), cepun 1 Homepa
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1.3.

12.

OOKYMEHTa, yOOCTOBEPSIOWEro IMYHOCTb, CTPaxoBOro HOMepa NHOMBULYaNbHOro
NINLEBOrro cYeTa, Nnbéo

NpPeabsBUTb YNOSHOMOYEHHOMY COTPYAHUKY OnepaTopa OpurnHan AOKYMEHTa,
YAOCTOBEPSIOWEro SINYHOCTb, N (AN) ero Hagnexawmm oO6pas3oM 3aBEpPEHHYIO
Konuto.

MNMonb3oBaTenb 0653aH He3aMeNTENIbHO OBHOBMATb CBEAEHMS, NPEeOCTaB/IeHHbIe
ona  gentnévkaunn/YnpoweHHon wngeHtudukaumm mn coobuatb 060 BCex
N3MEHEHNAX B paHee npenoCcTaBIeHHbIX CcBeeHnax aons
NoeHTnéuvkaunn/YnpoweHHon wngeHtudukaumn. [lonb3oBatenb Takxe o06s3aH
NPeaoCTaBAATb N YTOUHATL CBeAEeHMS MO 3anpocy OnepaTopa B BUAE YBEAOMIIEHNS,
HanpaBneHHoro no KaHanam cBs3n, B TeyeHne 5 (Natm) paboumx OHEN C paTbl
pasMeLLLeHNs COOTBETCTBYIOLLErO YBEOOMAEHMS.
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