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2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

N3MEHEHNAMN  U/uan  aononHeHnaMmKn.  IsameHeHHas  pepakums  [MpasBun
pacnpoCTpaHaTCa Ha Bcex [ofib3oBaTenen ¢ AaThl BBeaeHus lNpasnn B gencTeme.

2. TepMuHbl 1 onpegeneHns
VK Pay - 3nekTpoHHOe cpefactBo nnatexa. VK Pay MOXeT uCnonb3oBaTbCcs
VCKJTIOUUTENbHO A9 JINYHbBIX, CEMENHbIX, JOMALUHUX N WHbIX HYX[, HE CBSA3aHHbIX C
ocyLLeCTBNeHEM NpenpPUHUMaTENbCKON AeaTenbHocT. BeigengeTca Tpu Tuna VK
Pay: VK Pay bazosbini, VK Pay PacwmnpenHbin, VK Pay lNMpemunanbHbiin. Buabl onepauni,
coBepLaeMsblix ¢ ncnonbsoBaHnem VK Pay, 3aBucaT ot Tnna VK Pay.
VK ID — WMHCTpPYMEHT YMPOLWEHHON BbICTPON perncrtpauun n/uan asTopusauun
MNonb3oBaTesnen, aBTo3ano/HEHN JaHHbIX Monb3oBaTeNsg B CepBUCaX SKOCUCTEMbI
VK, a TakKe B UHbIX cepBucax / canTax / UHOOPMALIMOHHBIX pecypcax TPEeTbUX nu, B
koTopbIX ncnonbiyetcsd MHCTpyMeHT VK ID. K nHetpymenTtam VK ID oTHOCUTCS B TOM
yncne Homep MmobusbHoro TenedoHa.
PIN-kop, - yHuKanbHag nocnegoBaTenbHOCTb Lndp, ykasbiBaeMas [Nonb3oBaTenem B
MoMeHT perunctpaunm B Cepsuce VK Pay gna poctyna Kk Cepsucy VK Pay n ero
oTAeNbHbIM GYHKUMAM B Lenax AyTeHTudunkaumn. lNonb3oBatens Bnpase MeHaTb PIN-
KOQ, B NopaaKe 1 Ha YCIOBUSIX, U3NOXEHHbIX B [MpaBunax.
AreHT - lopuanyeckoe nMuo, He aBNgIOLLeeCs KPeAUTHOW opraHusauven, wuam
VHONBUAOYasbHLIA  NpeanpuHUMaTesb, MpuBnedeHHble OnepaTtopoM B Lensax
nposefeHna MaeHTnoukaunmn/YnpoweHHon unaeHTndnkaumm n ocyLleCcTBAeHNs
OTAENbHbIX 6aHKOBCKNX ONepaLni.
AyTeHTUPUKauma - npouenypa NpoOBepkM BBeOeHHbIX [lonb3oBaTenem
AyTeHTUPUKALMOHHBIX JaHHBIX 1 COOTBETCTBUSA NpuHagnexHocTn VK Pay aaHHomy
MonbzoBaTenio, a Takke BBegeHHoro PIN-kopa u/unn Kopa noaTteepxaeHus (ons
NCNONb30BaHUSA oTAeNbHbIX dyHKUMIA Cepauca VK Pay).
AyTeHTUPUKALUNOHHbIE AaHHble —  COBOKYMHOCTb  YHUKambHbIX  [O3HHbIX
MNonb3osaTtens: VK ID MNonb3oBaTens (BkAYasg Homep MobunbHoro tenedoHa) u/mnn
PIN-koga n/unn nHbix faHHbiX MNonb3oBaTens, nossongwowmx Onepatopy NpoBeCT
AyTeHTndurKaumo. AyTeHTNPUKALNOHHbIE JaHHbIe MOTYT NpuMeHaTbes OnepaTopoM
no OTOENbHOCTU WM B COBOKYMHOCTM MO CBOEMY YCMOTPEHMIO B Chyvasx,
YyCTaHOBJIEHHbIX [1paBnnamu.
BnokmnpoBka — NprnocTaHoOBAEHNE U/UnNKn NpekpaLLeHne OnepaTopoM BO3MOXHOCTU
ncrionb3oBaHua VK Pay lMonb3oBaTenem M coBeplleHns onepauui B Criyvasax Wy
nopsaake, ycTaHoBNeHHbIX [paBunamum.
BKoHTakTe - O6WECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «B KOHTakTey,
lopugnyeckoe nMuo, co3gaHHoe no 3akoHopaTenbcTBy Poccunckon Gepepauunmn n
3aperncrtpunpoBaHHoe no agpecy: 191024, CaHkT-lNeTepbypr, yn. XepcoHckas, . 12-
14, nntep A, nomeuweHue 1-H, npepocTasngow,ee nonboBatenam Cant BKoHTakTe.
KaHnanbl ¢Ba3mn — ycTaHoOBAEHHbIe [paBuiaMn Cnocotbl TENEKOMMYHUKALMOHHOIO
B3aMMOAENCTBUA  (MeCCeHOXepbl, 2JNeKTPOHHas nouTa, TenedoHHas NNHUS
nogaepxkn) ¢ OnepaTopoM nNoO oOb6paleHnaM (B TOM  unche  Xanobam)
MNonb3oBaTenen, a Takxe No ysegomneHuo Nonb3oBaTens O COBEpPLUEHUN Kaxaom
onepauun ¢ ncrionbzoBaHnem VK Pay.
Kop nopgtBepXpeHVsa — YHUKanbHag nocnefoBaTenibHOCTb Undp, Hanpasnisgemas
Onepatopom lMNonb3oBaTento Ha Homep MobunbHoro tenedoHa nocpeactsom SMS-
coobLeHna n/unn push-coobLueHnn B uenax AyTeHTudukaumm Monblosatena npu



2.11.

2.12.

2.13.

214,

2.15.

2.16.

cMeHe PIN-koga v B MHbIX ciyyasx npu npoBegeHun AyTeHTudukaumm no
ycMmoTpeHuio OnepaTtopa.

Homep mo6unbHoro tenedoHa — TenedoHHbIN HOMeP, HasdHadeHHbIin [onb3oBaTento
onepaTopoOM COTOBOI CBA3M, YKa3aHHbIA [1ofib3oBaTenem B MOMEHT cosfaHug VK ID
npu perncrtpaunm B cepsucax Ikocuctembl VK 1 npmnsHaBaembin OnepaTopoM B
KauyecTBe AyTeHTUPUKaLMOHHbIX JaHHbIX [onb3oBaTens B Cepauce VK Pay.
OnepaTtop - PacuyéTHas HeGaHKOBCKaa KpeauTHaa opraHmsauna «BK naTéxHble
peLeHnsy (0BWeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO), lopuanyeckoe nuuo,
CO3[aHHOe Mo 3aKoHoaaTenbcTBy Poccuinckon Gepepaun 1 3aperncTpPnpoBaHHOE
no agpecy 125167, r. MockBa, JleHnHrpagckuin npocnekT, a. 39, cTp. 79, umerouwee
nueHsnmo banka Poccum N23511-K Ha ocyuwecTBneHne crnegyiowmx 6aHKOBCKUX
onepauumn B pyonsx n MHOCTPaHHON BaloTe: OTKPbITUE U BeeHNE BaHKOBCKINX CYETOB
IOPUANYECKUX NUL,, OCYLLECTB/IEHNe NepPeBOAOB AEHEXHbIX CPeACTB MO NopyyYeHUo
IopUaNYECKX AN, B TOM YUCEe GaHKOB-KOPPECNOHAEHTOB, MO WX GaHKOBCKUM
cyeTaM; Kynng-npofaxa WHOCTPAaHHOW  BanioThl B 6e3HannyHon  dopwme;
OCYLLEeCTBNIEHNE NEPEBOAOB OEHEXHbIX CPEACTB 63 OTKPLITUA 6aHKOBCKUX CHETOB,
B TOM uucne JINeKTPOHHbIX [AEHEXHbIX CPEeACTB (3a WCKIIOYEHNEM MOUTOBbIX
nepesoaoB). Onepatop npepocTtasnaeT [Nonb3oBatenam Cepsuc VK Pay Ha ycnoBusax
HacToawwx Mpasun.

MapTHep - lopugudeckoe nUUO, WHAMBUAYASbHbLIA MApegnpuHUMaTenb n/unn
dunsnyeckoe nNUULO, He 3aperncTpupoBaHHOE B KayecTBe WHOMBUOYaNbHOro
npeanpuHMaTens U ocyLlecTBAsIOWee NpenpuHAMaTENbCKYIO OeATeIbHOCTb C
NPUMEHEHNEM CneLnanbHOro HasioroBoro pexmnma «Hanor Ha NnpodecCnoHasbHbIN
Aoxoo», 3akmoumBlliee ¢ OnepaTopoOM OTAEeNbHbI A0roBOpP, B COOTBETCTBUN C
ycnosuamMm Kotoporo OnepaTop OCyLleCcTBAgSeT nepesoabl B agpec MapTHepa, B
TOoM uncne no MNnatexam Nonb3oBatenen.

Mnatex - onepauma no nepepaye [lonb3oBatenem OnepaTopy NOCPEOCTBOM
Cepsuca VK Pay nnu lNnatexHon ctpaHnupl VK Pay nHpopmaunm ansg popmupoBaHng
IM pacnopsXXeHUsa O NMepeBoae OeHEXHbIX CpelCTB B paMKaXx rMpuMeHsemMbix ¢opm
BHe3HaNNYHbIX PacvYeToB C UCnosb3oBaHMeM VK Pay B Lensax UCNOAHEHNS OEHEXHbIX
0693aTenbCTB Nepeq nonyyatensamu.

MnaTtexHaa ctpaHmnya VK Pay - BCTpoeHHasa B canT [MapTHepa Be6-CTpaHuua
Cepuca VK Pay, KoTopas oToBpaxaeTcs MNocpeacTBOM MNporpaMmmbl  Ans
NpPocMoTpPa VIHTepHeT-canToB (Bpay3epa), NM60 cneuyanbHOro NPUIOXeHnsa (ecnn
OOCTYM OCYWEeCTBASEeTCd C  WUCMNOMb30BaHNEM MOBWAbHBLIX YCTPOWCTB), C
CNOb30BaHMEM KOTOpoW [Nonb3oBaTento AOCTYMNEeH OrpaHuYeHHbIn GyHKUMOoHaN
CepBuca: BOSMOXHOCTb perncTtpaunmn B Cepsuce, nononHeHne VK Pay, nepepaua
pacnopskeHnss Ha ocyuwecTtsneHne [natexa B nonb3dy [lapTHepa, a Takxe
PacrnopsXXeHnss COrMacHO YCNOBUA  UHbIX MNyBAnYHbIX  odepT OnepaTopa,
pasmeLleHHbIX Ha CanTe OnepaTtopa (eCan NPUMEHNMO).

Monb3oBaTenb — Ppusnyeckoe ML, 3akmoursllee CornaweHne ¢ OnepaTopoM Ha
ycnosusix MNpasun v nonyumeluee goctyn K Cepsucy VK Pay. lNonb3oBatenem moxer
6bITb NCKIOUNTENBHO Nonb3oBaTenb CanTa BKoHTakTe, obnagaowmin HeoBXoaMon
NpaBoO- U [EeeCnoCOBHOCTbIO ANa akuenTta Hactoawmx [Npasun. KcnonbsoBaHue
Monb3oBaTenem Cepsuca VK Pay pacueHmBaeTca OnepaTopoM B KayecTBe
6Ee3yCNOBHOrO NOATBEPXAEHMa (Npe3ymnuun) Toro (B COBOKYMHOCTW), 4TO
MNonb3oBaTenb ¢aBngeTcs  GU3MYECKUM NMULOM U obfajaeT  Haanexallen™
0EeeCnOCOBHOCTbIO B COOTBETCTBUM C [OENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,
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4.2.

43.

4.4.

4.5.

4.6.

4.7.

4.8.

Monb3oBaTenb BNpaBe u3MeHATb PIN-kop HeorpaHWYeHHOE KOANYEeCTBO pas.
NameHeHne PIN-kopoa ocyuiectengetca [lonb3oBaTtenemM OOHUM N3 CAeayiowmx
CNOCOBOB:

- CBpoC (M3MeHeHne) No nHMumnaTnee MNonb3oBaTens NP yCnoBuUnM KOPPEKTHOMO
BBOAa gencteytowero PIN-koaa B Pasgene «HacTtpownkuny» Cepsuca VK Pay;

- cBbpoc (M3MeHeHune) No nHuLMaTee Monb3oBaTens Npu yCnoBu KOPPEKTHOMO
BBOOa Koga noaTteBepxaeHns B uenax AyTeHTnoukauun Nonb3oBaTens npu cMeHe
PIN-kopa;

- nyTem obpalleHusa B Cnyxey nogaepxkun no KaHanam cBs3n.

CoBepLieHue MNonb3oBaTenemM KOHKMIOOEHTHbIX AeACTBUN, yKa3aHHbIX B N.4.1. MNpaswr,
npusHaeTcs OnepaTopOM NOSHBIM 1 6€30roBOPOYHBIM aKLLENTOM HacTosALw X [MNpasun,
CornaweHune cunTaeTcs 3aKkNIoYEeHHbIM MOCe BbIMONHEHNS yKasaHHbIX B 1.4.1. [paBun
JEencTBUA.

OnepaTtop npepocTtasngaeT [lonb3oBaTento VK Pay ba3oBbini nocne ycnewHomn
perncTtpaunn B Cepauce VK Pay. VK ba3oBbiin aBaseTca HeNepCoHNOULMPOBaHHbIM
3NEKTPOHHbIM CPeaCTBOM MiaTexa.

C uncnonbsoaHnem 1 (ogHoro) VK ID lMonb3oeaTento npefocraBngeTcs ToNbko 1
(oounH) VK Pay.

OnepaTtop yuynTbiBaeT 2NEKTPOHHble OeHeXHble cpenctBa [lonb3oBaTena nytem
dbopMUPOBaHNA 3anMncK, OTpPaXxalolwen pasMmep oba3aTenbcTB OnepaTopa nepen
MNonb3oBaTenem B CymMMe NPefoCTaBEHHbIX OEHEXHbIX CPeacTs (fanee — ocTaToK
DNEKTPOHHbIX AEHEXHbIX CPeAcTB). OCTaTOK INEKTPOHHbIX AEHEXHbIX CPEeacTB
MOXET BblTb BbIPaXKEH UCKMIOUNTENBHO B py6nax. OnepaTop He HauMCASET NPOLLEHTbI
Ha OCTaTOK DNEeKTPOHHbIX JEHEXHbIX CpeaCcTB.

C ncnonbsosaHnem VK Pay ba3oBbiv [Tonb3oBaTenb BNpase ocyLLecTBNaTb [naTexu
B NOJIb3Y I0PUONYECKUX UL, N HAVBUAYASbHBIX NPeanpUuHMaTENen B Lensax onnaTbl
peannsyemMbiXx TOBapOB, BbIMOHAEMbIX PabOT, OKasbiBaeMblX YCAYr, UCNOAb30BaHNS
pPe3ynbTaTOB VHTENNEKTYalbHON AeATeNbHOCTU WM CPeACTB UHAMBUOYann3auuuv, B
NoJib3y OPraHoOB rocydapCTBEHHOW BfIAaCTU N OPraHOB MECTHOro CaMoynpaBieHus,
YyUYpeXOeHNn, HaxOoOsAWMXCS B WX BeOeHUW, MONyvaloWmx AOeHeXHble cpencTtsa
nnaTefblka B  paMKax  BbIMOMAHEHUS UMW GYHKUWA,  YCTaHOBEHHbIX
3aKoHoAaTenbcTBOM Poccuinickon ®epepauunn, 3a UCKIIOYEHWEM CYyYaeB, ecnn
nosiyuateneM nepeBOAUMbIX AEHEeXHbIX CPefcTB gBngeTcd éusnmdeckoe nmuo,
HeKkOMMepUYeckasa opraHmsaums (KpoMe pPenurnosHbiX W 61aroTBOPUTESbHbBIX
opraHMsauni, 3aperncTpupoBaHHbIX B YCTaHOBJIEHHOM MOpPSAKe, TOBapuULLECTB
COBCTBEHHMKOB HEABMKUMOCTU  (KUbA), SKUIULLHDBIX, XUANLWLHO-CTPOUTENbHbIX
KOONEepaTNBOB WM UHbIX CNEeLMann3npoBaHHbIX NOTPEBUTENbCKNX KOONEpaTNBOB,
pPernoHanbHbIX ONepaTopPOB, CO34aHHbIX B OpPraHn3auoHHO-NpasoBon dopme doHaa
B COOTBEeTCTBUM C XUAULHBIM KoaekcoMm Poccuiickon ®Pepgepaunn), a Takxe
ocyuwecTendath Mnatexn ¢ 30C B Nonb3y opraHnsaLnn, CO34aHHbIX 3a npegenamm
Tepputopun Poccuinckon depepaunn B Lenax onfaaTbl peann3yeMblX TOBapOB,
BbIMOSIHAEMbIX  PAabBOT, OKa3blBaeMbIX  YCAYr, WUCMNOMb30BaHUA  PEe3yNbTaToB
NHTENNEeKTYaNbHON AeATENbHOCTU  (MPU Hanu4ynnm TEXHUYECKOWN BO3MOXHOCTU Y
OnepaTopa).

OcCTaToOK NEeKTPOHHbIX AeHEXHbIX cpeacTB Ha VK Pay Ba3oBbii B 060N MOMEHT He
MOXeT npeBbiwaTh 15 (NaTHaguaTb) ThicaY py6nen, a oblaa cymma [lMnatexen ¢
ncnonb3oBaHvemM VK Pay ba3oBsbiil He MoxeT npeBbiwaTb 40 (CopoK) Thicay py6nen B
TeueHne KaleHOapHoOro mecsua.



4.9. T[lonb3oBaTenb BNpase NPOUTN YNPOLLEHHYIO naeHTUdMKaumio gnsa npegocTaBneHns
npasa wucnonb3osaTtb VK Pay PacwwupeHHbin. VK PaclwupeHHbin  gBngeTcs
HenepCoHNPULINPOBAHHBIM 31EKTPOHHBIM CPEeACTBOM naaTexa.

4.10. C ncnonbsosaHrem VK Pay PaclumnpeHrHbin MNonb3oBaTenb BNpaBe OCYLLECTBAATb
Bce NnaTtexw, ykasaHHbie B . 4.7. MNpaBun, a Takxke MNnatexun Ha 6aHKOBCKNA CYeT
(6aHKOBCKYIO KapTy), B MNOJSb3y OPUANYECKNX AL, N NHOMBUAYANbHbBIX
npeanpuHMMaTenen B UeNax OnaaTbl peann3yemMblX TOBapOB, BbIMOSHAEMbIX
PaboT, OKasblBa€MbIX YCAYr, UCMONb30BaHNA PE3YbTaTOB NHTENNEKTYabHON
OedTeNlbHOCTU  WIN  CPEeACcTB  uvHgmMBMayanusauun, B MOJIb3y OPraHoB
roCyfapCTBEHHON BNaCcTV U OpPraHoB MECTHOrO CaMOynpaBneHns, y4pexneHni,
HaXOOALLMXCSH B UX BEAEHWN, NONYyYaloLUX AeHEeXHble CpeacTBa niaTenblinka B
paMKax BbINOMHEHUS UMW  PYHKUNIA, YCTaHOBMIEHHbIX 3aKOHO[ATENbCTBOM
Poccuinckon @®epepaunn. C wncnonbsoBaHnem VK Pay PaclwumpeHHbin
lNonb3oBaTenb BMApaBe TakXke OCYWeCcTBAATb [lnaTexm B NoAb3y ApPYrnx
Monb3oBaTenen VK PacwunpeHHbin v lNpemMunanbHbliil, 9BASTLCA noJsydatenemMm no
MnaTtexam ot gpyrux MNonbzosaTenein VK PaclumpeHHblin 1 NpemMinarsnbHbIiA.

411, OCTaTOK DNeKTPOHHbIX AEHeXHbIX cpeAcTB Ha VK Pay PaclumpeHHbii B nio6oi
MOMEHT BPEMEHU HE MOXET npesbiaTh 60 (LWecTbAecsT) Thicay pybnen, a obLas
cymMmma lMNnaTtexein ¢ ncnonbizoBaHneM VK Pay PaclUMpeHHbI He MOXET npeBblllaTb
200 (aBYyXCOT) TbiCAY py6nEN B TEYEHE OQHOMO KaleHOapPHOro Mecaua.

412. B cnydae ycCnewHoro npoBefeHns YnpoweHHom unaeHtndnkaumm OnepaTop
npepocTasnseT Nonb3oBaTenio NpaBo ncnonb3osaTb VK Pay PacwmpeHHbin. B cnyyae
HEBO3MOXHOCTIN 33aBepLlUeHNa YNPOLLEHHON nAeHTUPUKaLMM npaBo NCNOJb30BaTb
VK Pay PacwmpeHHbI He NpefocTaBnseTcs.

413. MNonb3oBaTtenb BNpaBe nponTn VaeHTudukaumio [AS NPEefoCTaBleHns MnpaBa
ucrionbzoBate VK Pay  [lpemunanbHbin, VK TpemMuanbHbil - 9BNsieTCS
NepCOHNGULMPOBAHHBIM 3/IEKTPOHHBIM CPEeCTBOM rnaTexa.

414. C ncnonb3oBaHnem VK Pay lNpemunanbHbiv [Nonb3oBaTenb BrpaBe OCYLWECTBATb BCe
MnaTexw, ykasaHHble B . 4.7. 1 4.10. MNMpasun.

4.15. OCTaTOK DnEKTPOHHbBIX AeHEXHbIX cpeacTB Ha VK Pay MNpemunanbHbii B 1060 MOMEHT
He MOXeT npeBbiwaTbh 600 (LWeCTbCOoT) ThicAY pybIei.

5. Mopsapok ncrnonbzosaHus Cepsuca VK Pay n ocyuiecTsneHns

MnaTtexen

51. [Hoctyn k Cepsucy VK Pay n coeepllieHne niobbix onepaunini ¢ NCNofib30BaHNEM
CepBuca VK Pay BO3MOXHb uUCKMOUNTENbHO nocne  AyTeHTudumkaumm
lNonb3oBaTens.

5.2. [OeicTuga Nonb3oBaTesna B OTHOLLEHNN OCTaTKa SNEeKTPOHHbIX EHEXHbIX CPeACcTB Ha
VK Pay, Bnekyuie ero usMeHeHune, noaTBepXaaloT cornacume [llofab3oBatena C
CYMMOW OCTaTKa DNeKTPOHHbIX AeHeXHbIX cpeacTs Ha VK Pay Ha MOMEHT BpemeHn,
npeaLwecTByOWNA COOTBETCTBYIOWM AeACTBUAM [Nofib3oBaTens.

5.3. YcnoBuna n cnoco6bl NpeaocTaBneHNs AeHEXHbIX CPEeACTB

5.3.1. Monb3osaTenb BNpase NprBasaTh K VK Pay 6aHKOBCKME KapTbl, C NMOMOLLBIO KOTOPbIX
6yneT yBENNUYMBaTb OCTaTOK DNEKTPOHHbBIX AeHEXHbIX cpeacTB Ha VK Pay. MNpueaska
BaHkoBckon kapThl K VK Pay ocyuwectBngetca nyteM MNpeaocTaBneHus
MNonb3oBaTenem cornacua Ha npuBssky 6aHKOBCKOW KapTbl B Paspene «KapTbl u
npuBs3aHHble cyeTa» Cepsuca VK Pay ¢ noareepxgeHnem npuBaskn 6aHKOBCKOM
KapTbl OOHOPA30BbIM MaposeM, HanpaBnseMblM GaHKOM-3MUTEHTOM  U/1an
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5.4.
54.1.

54.2.

543.

— OnepaTopoM NPUHATO peLleHne o bnokupoeke VK Pay no Nto6oMy 13 OCHOBaHNIN
cornacHo lNpaBun,

— vy OnepaTtopa MMEIOTCA NOJO03PEHNS B HapylweHun [Monb3oBaTenem yCAoBUNA
MpaBun, Hepo6poCcOoBECTHOM ucnonb3oBaHun Cepsuca VK Pay, a Takxe npu
HanMYMn CBEeAEHNIN O CoBepLUEHNN [Nonb3oBaTeENEM UK NNLLOM, NPEA0CTaBASIOWNM
OEHeXHble cpefcTBa, [OENCTBUN, KOTOpble MOryT €BAATbCA HapyLleHUem
AENCTBYIOLWErO 3aKOHOAATENBCTBA U/NAN NPAB TPETbUX NNLL;

- Npy NPefoCcTaBneHNN OeHeXHbIX cpeacTts OnepaTopy naaTenblLMKOM B MOMb3y
MNonb3oBaTensg OnepaTopomM 00 3a4NCNEHNS OEeHEXHbIX CPeACTB B KAUeCTBe OocTaTka
ONEKTPOHHBIX AeHEXHbIX CPeACTB OT onepaTopa No NepeBoay AeHEXHbIX CPecTB,
O6CNyXMBalOLLEro nnaTenbllyKa, NOAYYEHO YBEOOMEHME O MPUOCTaHOBAEHUN
Takoro 3aumcineHns. B ykaszaHHOM cnyvyae Onepatop nMpuoOCTaHaBABaeT
3a4ncneHne feHeXxHblx cpefcTB B KayecTBe OCTaTKa 3/IEKTPOHHbBIX [AeHEXHbIX
CPEeACTB Ha CPOK A0 5 (NATn) pabounx AHEN, a TaKXe He3aMenTEeNbHO yBeaoMnaeT
MNonb3oBaTena No KaHanam CBA3N O HEOH6XOOVUMOCTY NPEefOoCTaBAeHNS B Npefenax
YKa3aHHOro Cpoka AOKYMEHTOB, MOATBEPXAAIOWNX OBOCHOBAHHOCTb NOJSyYeHUs
nepeBefeHHbIX [EHEeXHbIX CPeAcTB. 3auucneHne TaknX [LEHEeXHbIX CcpencTB
Nonb3oBaTeno B kavyectBe OcTaTka ONEKTPOHHbIX [OEHEeXHbIX CpencTs
ocyuwiecTtengeTca OnepaTopoM B Cllyyae MpencTaBleHUs B YKa3aHHbIA CPOK
MNonb3oBaTenem [OKYMEHTOB, MOATBEPXAAWNX OBOCHOBAHHOCTb MONYYEHNS
nepeBefeHHbIX AeHEXHbIX CPeACTB.

OcyuwecTeneHune MNnartexen

Mnatexu ocywecTtngioTcd OnepaTopoOM Ha  OCHOBaHMN  PaCnopsiXeHui
lNonb3oBaTens, cocTaBnsieMblx 1 nepegasaemMbix npu nomoum Cepsuca VK Pay nnn
MnaTtexHon cTpaHuubl VK Pay k ncnonHenmio OnepaTtopy B 3N1eKTPOHHOM BUAE.
OnepaTtop npu npueme pacropsxeHna oT [lonb3oBaTens npoBepseT npaBo
lNonb3oBaTens Ha pacnopsXXeHne SNeKTPOHHbIMI AEeHEXHbIMU CpeaCcTBaMu nyTem
AyTeHTnduKaumm C NCNOAb30BaHNEM  AYTEHTUPUKALMOHHBIX  JaHHbIX. [ng
noareepxaeHns MNnatexa n coBepleHns nHbix gencteni B Cepeuce VK Pay nnn
MnatexHon cTpaHuupl VK Pay [llonb3oBaTenb ycTaHaBAMBAEeT U KCMNONb3yeT B
KayecTBe AyYTeHTUPUKALMOHHbIX AaHHbiX PIN-kop (B ciyyasx M nNo yCMOTPEHMIO
OnepaTtopa). OnepaTop BNpaBe npennoxmntb [lonb3oateno (Npn  Hanuumn
TEXHNYECKON BO3MOXHOCTW) AOMNOAHUTENBHO ONpefennTb Cllydan nepefayn
pacrnopsxeHnin o MNnatexe n coBepLUeHNs MHbIX aenctenin ¢ VK Pay unmn B pamkax
Cepeuca VK Pay 6e3 ncnosbzoBaHusa PIN-koga (Hanpumep, coeplleHmne Mnatexen
0O 3apaHee ONpPefenéHHoOM CyMMbl U/ B MNOMAb3y 3apaHee OonpeaenéHHbIX
nonyvyatenen). [pu  ycTaHoBneHWM [lonb3oBaTenem  CnyyaeB  nepepavun
pacnopsxxeHnn o [natexe n coBepleHns WHbix Jencteun ¢ VK Pay 6es
ncrionb3oBaHng PIN-koaa Nonb3oBaTenb He BripaBe CCblaTbCs Ha OCYLLLECTBNEHNS
Mnatexen 6e3 cornacus MNMonbsoBaTens.

MNonb3oBaTenb 0653aH obecneunTb KoHbuaeHumanbHocTb PIN-koga m He Bnpase
coobwatb PIN-kog HW OgHOMY TpeTbemy nuly, B TOM YUCNE COTPYAHUKaM
Onepatopa. PIN-kog, MOXET 6blTb CaMOCTOATENbHO COPOLWEH (M3MEHEH) MO
VHuUmaTmee NonbloBaTens nNpu ycnoBum oTcyTcTBrg y OnepaTtopa COMHEHUN B TOM,
YTO yKa3saHHasl MHULMaTMBa NcxoanT oT lNonb3oBaTens (oNs yCTpaHeHUs COMHEHWI
OnepaTopoM MOryT WUCMONb30BaTbC B TOM YMCAE YTOYHSIOWME BOMPOCH], a
MNonbsoaTeno VK Pay Bas3oBbii MOXET 6biTb OTKa3aHO B BO3MOXHOCTU CHpOCca
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5.5.

5.6.

57.

(nsmeHeHns) PIN-kofa A0 NPOXOXAeHUa YNPOLLEeHHOW naeHTudnkaum B Nopsake,
npenycMoTpeHHOM MNpunoxeHnem 3 K HacToawmm MNMpasunam). na noaTeepXaeHns
COBepPLUEHNS OTAESbHbBIX IPUANYECKN 3HAYMMbIX OENCTBUN B PaMKax HaCTOSALLNX
MpaBna OnepaTopoM MOryT WNCMNOMAb30BAaTbCA WHbIE CMOCO6bl AyTeHTUdUKaLMN
MonbzoBaTensa no Bbibopy OnepaTopa (KOHTPONbHbIE CNOBA, OTBETbI Ha KOHTPO/bHbIE
BOMPOCHI N T.M.).

B HekoTOpbIX cnyyasx nMpuém pacnopsXeHna Ha lnatex MOXeT OOMOMAHUTESNbHO
YAOCTOBEPATbCA NyTEM  HanpasneHuss Onepatopom [Monb3oeaTtento Kopa
NOATBEPXOEHNS B CMC-COOBLLEHNN Ha HoMep MOBUnbHOro TenedoHa.

Ha ocHoBaHun pacnopskeHun Monb3osaTens OnepaTop OCYLLEeCTBASET PasoBblIiA
n/vnn nepuogndecknin MNnatex B onpegenéHHylo aaty n/unn nepunog u/nam npu
HaCTYM/EHUN ONPEAENEHHbIX pacnopsXXeHnem unn MNpasunamMmn yCrnoBuin B CyMMe,
onpepensemont NonbzoaTenem npvt GOPMNPOBAHNN PACNOPIXKEHNA (NPU HAANYNN
TEXHNYECKOWN BOZMOXHOCTN).

B cnyyasx, npegyCMOTPEHHbIX 3akoHOoAaTeNnbCcTBOM Poccuinckon ®Pepepauymn un
MpaBunamMmn,  YMEHbLUEHNE  OCTaTKa  ONEKTPOHHbIX  AEHEXHbIX  CPeAcTB
ocylecTBngeTca 6e3 pacrnopsxeHus lNMonb3oBatens.

5.8. Ecnn gna ncnonHeHusa pacnopsxeHuns lMNMonb3oBatensa o MnaTexe nay coBepLUeHns

uHbIX gencteun ¢ VK Pay, B TOM ynicne noraweHns 3agomkeHHoCTn Nonb3oBaTens
nepen OnepaTopoOM, OCTaTKa 3JJEKTPOHHBIX OEHEXHbIX CPEACTB HEeOOCTaTOuYHO,
OnepaTop B uensax nonofnHeHns VK Pay BnpaBe NpOu3BECTN CMNCaHNE OEHEXHbIX
cCpeacts B HeOBXOOMMOW CyMMe C 6GaHKOBCKOWM  KapTbl/6aHKOBCKUX  KapT
Monb3oBaTens, [[aHHble O KOTOPbIX O6blN paHee npenocTaBneHbl OnepaTopy.
Monb3oBaTenb NpefocTaBndeT OnepaTtopy NpaBo NPOU3BOAUTL CMNCAHNE OEHEXHDBIX
CPEACTB B CYyMME, HeobxoaumMonm pna ocyuecTtBneHua lnatexa, ¢ nobéon un3
6aHKOBCKUX KapT lNonb3oBatens, pekBusnTbl KOTOPbIX BblI paHee NpenoCcTaBEHbI
OnepaTopy, 1 B MPOn3BOSIbHOM NOPSaKe.

5.9. B cnyyae oTMeEHbI (ONPOTECTOBAHNSA) 6aHKOBCKOM onepauun, B pesysbTaTte KOTOPOoN

6bIIO  OCYLIECTBNEHO YBENMUYEHNEe OcTaTka OJNIEKTPOHHBbIX AEHEXHbIX CpeacTs
Monb3oBaTens, WAM OT3blBa NepeBoda, coBeplueHHoro [Monb3oBaTenem B LEnax
yBeNMYEeHNs OcTaTka JNEKTPOHHbIX AEHEXHbIX cpefcTB, lNonb3oBaTent 0643aH B
6e3yC/IOBHOM MNMopsaKe BO3MECTUTb NoHeCeHHble OnepaTopoM pacxofpl B pasmMepe
CYMMbl OTMEHEHHOr O MNnaTexa 1 yBbITKN, NoHeceHHble OnepaTopomM U/Uan TPeTbMM
NMLAMN B CBA3W C MEPEYNCNEHHbIMI B HACTOAWEM MyHKTe AEACTBUSMWU, U AaéT
HacTogaLwmmMm OnepaTopy 3apaHee JaHHbIl akuenT. B ykasaHHOM crydae OnepaTop Ha
OCHOBaHM 3apaHee [JaHHOro akuenTa Monb3oBaTens ocylWwecTBAAeT YyMEHbLLEHe
OCTaTKa DNEKTPOHHbIX [JEHEXHbIX CPEeACTB Ha CyMMbl OTMEHEHHOro nepeBofa U
YBbITKOB, YKa3aHHbIX B HACTOALLLEM NYHKTE.

5.10. OnepaTopom no 3aaBnaeHnIo [ofb3oBaTens, cocTaBieHHOMY No ¢opme OnepaTopa,

5.11.

1 Npw ycnosumn cobnogeHna n. n.4.8., 4.11. u 4.15. MpaBun 1 Npn HaNUYNN TEXHNYECKON
BO3MOXHOCTU, MOTYT 6blTb UBMEHEHbI NapaMeTPbl COBepLUaeMbIxX MNnaTexen, BKoyas
YCTaHOBMEHNE OrPaHUYEHNA B OTHOLUEHUM OBLWENn CyMMbl WU/UAN KONMYeCTBa
MnaTexen 3a KOHKPETHbIA NMPOMEXYTOK BPEMEHW, a TakXe Ha CyMMYy [Pa3OBOro
MnaTtexa. lNpefyCMOTPEHHblIe HaCTOAWMWM MyHKTOM OrpaHudeHns no [lnatexam
MOryT 6blTb YCTaHOBMEHbl Kak Ha Bce [natexum ¢ umcnonb3oBaHnem VK Pay
MNonb3oBaTens, Tak U Ha OTAEeNbHbIe BUAbl [naTexen.

[MNonb3oBaTeslb MOHMMAET W COrnawaeTcs, 4YTO MNpPWU MPEBLILEHN 3HAYEeHWI
OrpaHNYeHnin (MIMMUTOB), NPeayCcMOTPEHHbIX Pasaenom 4 Npasun, COOTBETCTBYIOLLNE
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5.12.

5.13.

onepauun no VK Pay 6yaytT HeEOQOCTYMNHb A0 MOMEHTa UCTEYEHUs nepuoga wunam
OTMEHbl TaKkoro orpaHudeHns lNonb3oBaTenem Ha OCHOBaHUM COOTBETCTBYIOLLLErNO
3agBneHns no popme OnepaTopa.

K lMnaTexam B MNOfAb3y HEPE3NOEHTOB MNPUMEHAIOTCH MNpaBuiia U OrpaHuYyeHuns,
YCTAHOBJ/IEHHbIE BaMOTHbIM  3aKOHOAATENbCTBOM  Poccuinickon depepaummn  u
OpraHamMm BasIlOTHOO KOHTPONS.

OnepaTop oTka3sbiBaeT [losb3oBaTeno B [MnaTexe ¢ umncnosbsoBaHnem VK Pay B
CrnepyoWwmx cnyyasx:

5.13.1. HeJOCTAaTOYHOCTN OCTaTKa DNEKTPOHHbIX OEHEXHbBIX CPEACTB, HEAOCTAaTOYHOCTU NN

OLLNBOYHOCTH PEKBN3NTOB Mnatexa;

5.13.2.I'IpeBbILIJeHVII/I SAVNHOBPEMEHHbIX 1 MeCAYHbIX NAMMUTOB, NpPeayCMOTPEHHbIX

Pazgenom 4 NMpasun;

5.13.3. HanMura No4O3pPeHNIN B HE3aKOHHOM XapakTepe Nnatexa;

5.13.4. bnoknposkun VK Pay;

5.13.5. HapyLeHuna MNonb3oBaTenem MNpasun;

5.13.6. B MHbIX CAyyasax, NPeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccurckon degepauin

5.14.

VAN BHYTPEHHUMUY NpaBuiaMmy OnepaTopa.

MonbzoBaTenb AAET nopydyeHne OnepaTtopy (3apaHee [AaHHbIA  aKUEenT) Ha
YMEHbLLUEHME OCTaTKa INEeKTPOHHbIX AEHEeXHbIX cpeactB Ha VK Pay, Ha cymmy
komuccnin OnepaTtopa, CYMMY HEYCTOWKW, NpenycMoTpeHHon [MpaBunamu mn/nnn
3aKoHoAaTenbctBoM  Poccurickon  ®Pepepaunn, UAN  UHbIX  AOKYMEHTaNbHO
NnoATBEPXOEHHbIX pacxogoB OnepaTtopa, MOHECEHHbIX B pesynbTaTe OKa3aHus
Monb3oBaTeNo YyCAyr B paMkax paBua, CyMMy OLNGOYHO 3aUUCIEHHBIX AEHEXHbIX
CpencTs, CyMMy 3afo/iKeHHOCTU nepepf OnepaTopoM, 06pa3oBaBLUENCS B
pesynbTaTe WUCMONb30BaHUA [lonb3oBaTenem OWMGOYHO 3aYMCIEHHBIX OEHEXHbIX
CpencTB, ONPOTEeCTOBaHUA WM OTMeHbl onepauun nonofHeHns VK Pay ¢
NCNONb30BaHNEM 6aHKOBCKOW KapTbl, TEXHUYECKOro nepepacxoja (Korga B cnyyae
TEXHNYECKOW OLINBKN NN B CUMY YCTAHOBMEHHbIX ONepaTopoM WA BHYTPEHHUMU
npasunamn OnepaTtopa NpaBusl NCNONb30BaHUS 3NEKTPOHHBIX CPEeACTBa nnaTexa, y
OnepaTopa BO3HMNKAET 6e3yCNoBHas 0693aHHOCTb Ha BO3MELLEHE CYyMMbl Onepauunmn
6e3 BO3MOXHOCTM MNPOBEPKN OCTaTKa 3NEKTPOHHbIX OEHEXHbIX CPencTs), npu
O6paLLEHNN B3bICKAHNSA HA OCTATOK DEKTPOHHbBIX OEHEXHbIX CpeaCcTB (ero yactn) B
nopagke, NPeayCMOTPEHHOM 3aKoHOZaTeNbCTBOM Poccuiickon ®epepaunn, Ha
CYMMY YBENNYEHNS OCTaTKa DNEKTPOHHBIX AEHEXHbBIX CPEACTB TPETbUMN NLAMIN NPY
HannuMm 060CHOBAHHOIO ONPOTECTOBAHUS Takor onepauun. B cnyyae, ecnm octaTtok
ONEKTPOHHbIX AEeHeXHbIX cpeacTB Ha VK Pay HepocCcTaTodeH Ang coBepLleHUs
onepaunn, yKasaHHbIX B HacToswemM nyHkTe [Mpasun, y onb3oBaTens BO3HUKaET
3al0/DKEHHOCTb Nepen OnepaTopoM B pasMepe pasHuubl MeXay OOCTYMHbIM
OCTaTKOM DNEeKTPOHHbIX AeHeXHbIX cpeacTtB Ha VK Pay n cymmown, nognexaten
CNNCaHNIO, Takas 3aJ0/KEHHOCTb OOMKHa 6bITb MOralleHa B CPoK He nosgHee 30
(TPyAauaTn) KaneHgapHbIX AHEN C MOMEHTA ee BO3HUKHOBEHUS. IHpopMaums o pakTe
HEeOOCTaTOYHOCTN OCTaTKa JMEKTPOHHbIX AeHeXHbIX cpeactB Ha VK Pay gng
COBepLleHNa onepauunin, yKasaHHblX B HacToswem nyHkTe [lpaBun n cymme
npeBbIleHna aoBoanTca Ao Nonb3oBaTensa NocpeacTsoM yBeaomneHuin B Cepeuce
VK Pay no KaHanam ces3un. CnncaHue CyMm 3afl0/IKEHHOCTI, YKa3aHHbIX B HACTOALLEM
nyHkTe [lpasun, npoBoautca OnepaTopoM He3laMemUTENbHO nNpu  MNepPBOM
yBeNMYEeHUN OCTaTKa SEeKTPOHHbIX AeHeXHbIX cpeacTs Ha VK Pay.
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5.15. MNonb3zoBaTenb BNpase npefocTaBnaTb OnepaTopy MHble 3apaHee AaHHble akLLenTbl Ha
coBepLueHne MNnaTexen Ha yCNoBusX, onpeaeneHHbIX B Taknx akuenTax (Mpy Hanuumm
TEXHNYECKOWN BO3MOXHOCTU y OnepaTtopa).

5.16. [Ina OCyLWeCTBAEHNA BO3BpaTa OCTaTKa OJJEKTPOHHbIX OEHEXHbIX CpeacTB Mo
onepauuam BO3BpaTa MNOKYMKW TOBapoOB (paboT, YCAYr), COBEPLUEHHbIX C
ncnonbzoBaHnem VK Pay, lNMonb3oBaTenb NepBOHaYaNbHO OBpaLlaeTCs K NonyyaTenio,
B NOMb3y KOTOPOro coBeplueH MNnaTtex. MNMNonyyatens caMoCTOATENBHO onpefenseT
NOPSAOK M CNOCoBbl BO3BpaTa [lonb3oBaTenio AEHEXHbIX CPeacTB Mo onepauun
BO3BpaTa NOKYMNKW. BbiIICHEHNE CNOPOB O CPOKax BO3BpaTa 1 NPUYMHE HEBO3BPAaTa
OEHeXHbIX CpeacTs Mo onepaunn Bo3BpaTa nokynknm Ha VK Pay ocyulectenseTtca
Mexay lonb3oBaTenem M nosyyaTtenem, OCYLLEeCTBASIOWM BO3BPaT OEHEXHbIX
CpeacTs.

5.17. MNMonb3oBaTenb 0693yeTcs oO6ecneunTb AOCTaTOYHOCTb OCTaTKa 3NeKTPOHHbIX
OEHEeXHbIX CPeAcTB AN COoBeplleHMa  nnaHvpyemblx UM lMnatexen ¢
ncnonb3oBaHnem VK Pay, He [onyckaTb HaMEPEHHOro co3faHus cutyauunm
OTCYTCTBUS WUNN HEOOCTaTOMHOCTU OCTaTKa AEKTPOHHbLIX [AEHEXHbIX CPeacTs,
BJieKyLWen BO3HVKHOBEHME TexHuyeckoro rnepepacxopa no VK Pay, a Takxe He
COBEpLLaTb UHbIE HAMEPEHHbIE OSNCTBUS, BReKyLlMe BO3HMKHOBEHNE Yy OnepaTopa
AOMONHUTESNbHBIX MPAaBOBbIX, GUHAHCOBBIX U (UMW) PENYTaLUOHHbIX PUCKOB.

6. Komunccum Onepatopa

6.1. 3a uncnonbsoBaHne Cepsuca VK Pay, 3a npegocTaeneHune, oé6cnyxmnsaHmne VK Pay, 3a
yBeNMYeHne oOcTaTka JNEeKTPOHHbIX [OEHEXHbIX CPEeACTB, 3a OCyLLeCcTBAEHNe
MnaTexen n nHbIX onepauni ¢ ncnonbizosaHnem VK Pay, a Takxe B VHbIX Clyyasx,
npenycMoTpeHHbiX Tapudamm Onepatopa, OnepaTop BApaBe B3MMaTb KOMUCCUIO B
pasmepe, ycTaHoBeHHOM Tapundamu OnepaTopa.

6.2. Tapudbl nybnukytoTca Ha Cate Onepatopa. OnepaTop BrnpaBe B OAHOCTOPOHHEM
nopsgke MoOSHOCTbIO  WAW  YaCTUYHO U3MEHSTb  (yBenuumBaTb, YMEHbLUATD),
YyCTaHaBAMBaTb HOBble, OTMEHATb cyllecTsylowme Tapudbl. MNpn 3TOM yKasaHHble
N3MEHEHNS BCTYMNaloT B CUY MO nUcTeyeHun 5 (naTun) pabounx OHEN CO OHS
HanpaBneHus OnepaTopoM yBeaoMAeHUs MNMonb3oBaTeso Cnocobamu, yKasaHHbIMU B
MNpaBunax, ecnm nHoe He NpeaycMoTpeHo OnepaTopom.

6.3. B cnyyae Hecornacug MNonb3oBatena ¢ U3MeHeHneM (BBEAEHNEM B AENCTBUE) HOBbIX
Tapudos Tllonb3oBaTenb BNpaBe B OOHOCTOPOHHEM MOPSAKe OTKasaTbCd OT
ncnonb3oBaHng VK Pay.

7. YBepomneHmnsd

7.1. Onepatop HanpaBnget [lonb3oBaTento Nobble  YBEOOMAEHUS B pPaMKax
npepoctasneHns Cepsuca VK Pay, B TOM unicne yBefoOMMEHMS O COBEpPLUEHUN
onepaunn ¢ ncnonssosaHnem VK Pay, nocpeactsom crnepyioumx KaHanoB CBA3N:

7.1.1. cepBuca o6meHa cooblueHnamn «Mogaepxka VK Pay» Canta BKoHTakTe;

7.1.2. cepBuca obMeHa coobLueHuammn «YsegomneHunsa VK Payy» Canta BKoHTakTe;

7.1.3. opuumnanbHoro coobuiectsa «AkkayHT VK ID» CainTa BKoHTakTe;

7.1.4. Ha agpec 3NeKTPOHHOW MoYThl (e-mail) Monb3oBaTens, ykasaHHOW MM B KayecTBe
AyTeHTNPUKALNOHHBIX AaHHbIX;

7.1.5. nocpeacTBOM SMs-COOBLLLEHWNI,

7.1.6. nocpeacTBoM push-yBeaoMAEHUN;

7.1.7. ¢ ncnonb3oBaHMeM NOB0ro MecceHaXxepa no Boibopy OnepaTopa;
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7.1.8. nocpencTBOM oToBpaxeHusa B nHTepodeince Cepsuca VK Pay (MHbopMmpoBaHMe O
COBEPLLEHHbIX onepauusax ¢ ncnonbsoBaHnem Cepsuca VK Pay),

7.1.9. nHbIM JOCTYMNHbIM ONepaTopy CNOCOBOM MO BbIBOPY NOCNEOHETO.

7.2. O693aHHOCTb OnepaTopa NoO MHPOPMUPOBaHMIO [lonb3oBaTend O COBEPLUEHUN
onepauuu ¢ ncnonbzoBaHem VK Pay cuMtaeTcs Hagnexalle UCNONHEHHON B MOMEHT
OTMApPaBKN COOTBETCTBYIOLLEro YBEAOMEHNS C UCNONb3oBaHWEM nio6oro KaHana
CBHA3K, VYKaszaHHoOro B n.7.1. [lpaBun. YBeAOMIEHWE CUMTaeTCd MNOJydYEeHHbIM
MNonb3oBaTeNneM B TEYEHNE TPEX YAaCOB C MOMEHTa OTNPAaBKMU.

7.3. B cnyyaax bnokuposkn VK Pay OnepaTtop B TOT Xe AeHb HanpasngeT [lonb3oBaTternio
COOTBETCTBYIOWEEe yBegoMAeHne no KaHanam cBs3un, ykasaHHbIM B M. 7.1. [pasun, ¢
0603HaYEHNEM NPUYLH TakKon BAOKNPOBKNA.

7.4. Jio6on N3 cnoco60B HanpaBneHNa YBEAOMNEHNS, YKa3aHHbIA B HACTOALLEM pa3aene
MNpaBun, cunTaeTcsd cornacoBaHHbIM Mexay OnepaTtopoM u Nonb3oBaTenem.

7.5. OnepaTop HE HeceT OTBETCTBEHHOCTU 3a OTCyTCTBME Y [lofsib3oBaTensa AoCTyna K
cpencTBaM, C NCMONb30BaHNEM KOTOPbIX [1onb3oBaTeNb MOXET MNOY4YNTb/OTNPaBUTD
yBeOOMIEHNe, NMMBO 3a HECBOEBPEMEHHOE MNOyYyeHe/OTNpaBKy YBEeOOMNEHNS, B
TOM UNCAIE 33 COOU B PaboTe TENEKOMMYHUKALMOHHBIX U MHbIX KaHANOB CBA3WU, a TakXe
ceTtun VIHTepHET, BO3HUKLLME NO He3aBUCALLUM OT OnepaTopa NpuinHam 1 noBAekLune
3a CO60N HECBOEBPEMEHHOE MOoJflydeHne WM HenosnydeHne [lonb3oBaTenem
yBegomMmneHun Onepatopa, MMH60 HECBOEBPEMEHHOE MNOMYYEHNE UNN HEMONYyYEHne
OnepaTopom yBegomneHuin ot lNonb3oBaTteng.

7.6.Nonb3oBaTeNb OCBEAOMJSIEH O TOM, YTO NIO6bLIE COOBLLEHNA/YBEOOMAEHNS, MNOSIYYEHHDbIE
B pamkax Cepsuca VK Pay no KaHanam cB€a3nW, B TOM uyncne o6 onepaumsx C
NCNONb30BaHNEM 3MEKTPOHHOro CPeacTBa NnaTexa, CYUNTAITCH NOJYYEHHbIMA OT
OnepaTopa.

8. NepcoHanbHble gaHHbIE N NHbIE CBEOEHUS

8.1. TlNonb3oBaTenb gaeT cBoe cornacne OnepaTopy Ha 06paboTKy ero NepCOHaNbHbIX
[OaHHbIX N OTHOCALWLIMXCS K [Tonb3oBaTenio CBEAEHUA, COOBLLEHHBIX UM NINYHO, N/
COBpaHHbIX B ceTun VIHTepHeT, cpean KOTOPbIX [OaHHble, pPasMeLLeHHble
MNonb3oBaTenem B NOOLIX Lenax, a Takxke nofydeHHbix OnepaTtopom oT BKoHTakTe,
BKJIIOYaS, HO HE OrPaHNYNBAsACH:

" damnnng, nms, OT4eCcTBO (NPU HanUunMn), AaTa U MEeCTO POXAEHUS, MPaXaaHCTBO,
PEKBU3NTbI JOKYMEHTa, YAOCTOBEPSIOLLErO SIMYHOCTb, agpec MeCTa XUTenbcTBa,
VHH, CHANC, TenedoHHbIN HOMEP, aapecC SMEKTPOHHOW NMOYThI

. BCE UVHble MEepCOHalbHble  OaHHble, NpefocTaBneHHble  [lonb3oBaTenem
CaMOCTOSTENbHO MIOBbLIM CNOCOBOM (Janee — MNepcoHanbHble AaHHbIE).

8.2. lNop o6paboTKon [NepcoHanbHbIX AaHHbIX MOHUMaETCs Nboe AencTare (onepauus)
WA COBOKYMHOCTb AEWCTBUIA (onepauunir) ¢ NepCOHanbHbIMA AaHHbIMU Cy6bEKTOB
NepCOHasbHbIX AaHHbIX, COBEPLLIAEMbIE C UCTMOIb30BaHNEM CPEACTB aBTOMaTN3aL N
N 6e3 NCNOSb30BaHUS TakKUX CPEACTB, Kak, BKIOYas, HO He OorpaHnyMBasich: c6op,
nonyyeHne, 3anucb, CUCTEMATU3aUUS, HAKOMAEHWE, XpPaHEHWe, YTOYHEeHue
(o6HOBAEHNE, N3MEHEHME), n3BneyeHne, NCNONb30OBaHNE, nepepavy
(pacnpocTpaHeHne, NpefocTaBfeHne, AOCTYM), OBe3NnUMBaHNE, 6AOKMPOBaHME,
yOaneHne, YyHUYTOXEHNE NePCOHaNbHbIX AaHHbIX.

8.3. LUenamn o6paboTkn NepCcoHanbHbIX aHHbIX ABASIOTCS:

. npefocTaBneHne ycnyr 1 npoayktos OnepaTopa, 3aknioyeHne CornalleHns Ha
ncrionbzoBaHne VK Pay, Cepsuca VK Pay Ha ycnosuax Hactoawwux [pasunn,
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8.5.

8.6.

NnpPoBeAeHVEe B3aMOPacUY&€TOB No onepaunsam, NPoBegeHHbIM C NCrosb3oBaHem VK
Pay n Cepsuca VK Pay;

BbINosHEHNEe OnepaTopoM TPeboBaHNA 3akoHoaaTeNbCTBA Poccuinckon Gepepauinn
B Uenax npOoTUBOOENCTBUS Nerannsaunn  (OTMbIBaHUIO) [OEHEXHbIX CPeacTs,
NOMYYEHHbBIX MPECTYMHbIM NyTeEM, GUHAHCUPOBaHUIO TEPPOPU3Ma, B TOM 4niChne, B
uenax nposepeHuns MaoeHTudukaumn, YNPOLWEHHON naeHTUGMKauUM, OBHOBAEHNS
cBefeHun o MNonb3oBaTene, NPOBEPKN N NEPENPOBEPKU B N0GOE BPEMS CBEAEHNN O
lNonb3oBaTene;

XpaHeHne [lepcoHanbHbiXx faHHbIX O [lonb3oBaTenie, a Takke 06 onepauus,
coBepLUeHHbIX ¢ ncrionbaoaHrem VK Pay n Cepsuca VK Pay;

npepocTasneHne [lonb3oBaTeno WHGOPMaLMM O COBEpLUEeHNN onepauuin ¢
ncrionbzoBaHuem VK Pay n Cepsuca VK Pay;

nHbOpMaLMOHHaa nopaepxka Monb3oBaTens, paccbinka MHPOPMaLVOHHBIX 1/1nn
PEKNaMHbIX COOBLEHNI B COOTBETCTBUN C ycnosuamu MNpasun u TpeboBaHUaMU
3aKoHofaTenbcTBa Poccuinckon Gepepauu;

obecneyeHne BO3MOXHOCTW yyacTus [ofb3oBaTena B nporpaMmax nossbHOCTH,
aKuMaxX, peknaMHbIX KaMnaHnsx;

npoBefeHNe MaPKETUHIOBbIX 1 CTAaTUCTUYECKNX NCCefoBaHNN;

NOAroTOBKa aHaNUTNYECKNX N CTAaTUCTNYECKNX MaTepUanos;

ynyJlleHne KauecTBa npefocTasngemMbix OnepaTopoM YCIyr;

B3bICKaHNE 33aJ0/MKEHHOCTN, HarnpaBfeHne OTBETOB Ha Xanobbl 1 obpalleHns
[Nonb3oBaTens;

VIHble Lenn, oTOesnbHO yKasaHHble B [1paBunax.

Monb3oBaTenb faeT cBoe cornacue Onepatopy Ha nepepavyy n/unu nopyvyeHue
06paboTKN [NepcoHanbHbIX JaHHbIX BCEMU CNOCO6amMu, ykasaHHbIMU B 1. 8.2, MNpasun
1 B YKasaHHbIX B N. 8.3. MpaBun uensax, TpeTbm Nnuam:

TEXHOMIOTNMYECKNM MapTHepaM (B COOTBETCTBUM C MepeyvyHeM, YKasaHHbIM B
MNpunoxeHun N21 k MNpaBunam),

VHbIM OpraHmMsaunsam, B TOM YUCHe: areHTam,; opraHmsaunsaMm, OCYLLeCTBAAIOWNM
OYHKLUNM  KOHCYNbTALUMOHHOIO LEeHTpa;, OpraHm3auuaM, OKasbiBaloWwmMM YyCiayr
NHOOPMALMOHHO-TEXHOIOTNYECKOrO  OBMeHa uHbOopMaunen; opraHn3aunsam,
OCYLLECTBASIOWNM N/UAN YYaCTBYIOLWLMM B NPOBEAEHUN MapKETUHIOBbIX akUWiA, B
OB6CNYXNBAHUN NPOrpaMmMm fAOAAbHOCTU, Ha AOrOBOPHON OCHOBE U Ha YCOBUSIX
COBNIOAEHNS [OaHHbIMU  NnuaMn  TpeboBaHWIA  3aKoHOJaTenbCTBa Poccuinckoi
Qepepauym 06  obecneyeHUn  KOHPUAEHUMANbHOCTM 1N 6e30MacHOCTU
NepCcoOHanbHbIX AaHHbIX [Tonb3oBaTens Npu Nx 06pabdoTKe.

Monb3oBaTenb paeT cBoe cornacne Onepatopy MNpenocTaBnaTb/nepenaBaTb
OpraHn3aLnsaM, OCYLLECTBASIOWNM GYHKUUM KOHCYNbTALMOHHON N TEXHUYECKON
NOAOEPXKN, TEXHONOMMYECKM NapTHEpaMm (B COOTBETCTBUM C NEPEYHEM, YKa3aHHbIM
B MpunoxeHun N21 k MNpaBunam) nHdopMauum 060 BCex onepauusix, COBepLUEHHbIX
MNonb3oBaTenem B pamkax Cepsuca VK Pay, B nofHOM o6beme (B TOM YnCne, CyMMY,
0aTy 1 Bpems onepauunin, JaHHble NosyyaTens, XaWnpoBaHHbIA HOMeP 3N1eKTPOHHOro
cpencTtBa nnatexa), B Uenax ucnonHeHusa OnepaTtopoM 06s3aTenbCTB nepeq,
lNonb3oBaTenem, B TOM ynicne, ang nHbopmMaLumnMoHHOW nogaepxkn Nonb3osaTeny, a
TakXke obecnedyeHnss BO3MOXHOCTU YyyacTus [lonb3oBaTenss B NporpamMmmax
NoanNbHOCTN N akumax OnepaTopa, pacyeTa U NoayvyeHNs 60OHYCOB U CKUAOK npwu
HaAMuMn Hagnexalu M 06pa3oM 3aK/TIOYEHHbIX MeXAY TakMMU 1LamMin 4OrOBOPOB.
MNonb3oBaTesib B Lengax NnpegocTaBieHns yenyr n npogyktos OnepaTtopa gaeT CBoe
cornacne OnepaTopy nNpefocTaBndaTb WHOpMaumio © Homepe MOBUbHOMO
TenedpoHa OnepaTopam NOABVXHOWN pagnotTenedoHHOM cBa3mn (fanee — OnepaTopbl
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CBA3M), a TakXXe AaeT cBoe cornacue OnepaTtopy nonyyatb oT OnepaTopoB CBA3N 1
nopyyeHne OnepaTopamM cBa3M nepefasatb Onepatopy WHPOpMaUUio ©
cnepyowmnx daktax B OTHoWeHUM Homepa MobunbHoOro tenedoHa NonbsoBatens
npW YCNOBUN TEXHNYECKON BOSMOXHOCTU 1 HaNNYUN COOTBETCTBYIOLLIMX JOrOBOPOB
¢ OnepaTopamMu cBS3M (HO HE NCKAIOYNTENBHO):

= ABOHEHTCKNIN HOMEP OBCNYXUBAETCS B LUTATHOM PEXME;

= UsmeHeHns wmexayHapogHoro wuaeHtudunkatopa SIM-kaptol (IMSI) npwn

nosay4yeHun ycnyr ceasm OnepaTopoB CBA3U C UCMONb30BaHUEM abBOHEHTCKOro

HOMepa, yKazaHHOro Nonb3oBaTenem npu NOAKNOUYEHUN YTy

*  WVameHeHne aboHeHTckoro Homepa (MSISDN) Ha SIM-kapTe, CmeHa SIM-

KapTbl,

*»  VIameHeHune HoMepa aboHeHTCKOro ycTponcTtea (IMEI);

= [IpekpalleHne okasaHus ycnyr no ABOHEHTCKOMY HOMepPY (3akniovynTenbHas

6NOKNPOBKA);

= [lepexon aBoOHEHTa K ApYyroMy onepatopy MOBUNbHOW CBA3N;

= YCTaHOBKa agMUHUCTPAaTUBHOM 6IOKUPOBKIN, UCKIIOYasa GUHAHCOBYIO,

= CHATVE agMUHNCTPATUBHOW 610KNPOBKU, NCKIOYaa GpUHAHCOBYIO;

= VIameHeHue Bnagenbla AGOHEHTCKOro HOMepPa;

=  CwmeHa TenedOHHOro yCTpOonCTBa aBOHEHTOM,;

= BkJoueHne nepeagpecaLnm ronoCoBbIX BbI3OBOB aBOHEHTOM;

= BbikfloueHne nepeagpecaumnm ronoCoBbIX BbI3OBOB aBOHEHTOM;

»  BknoueHne nepeagpecaunn CMC coobLeHNn abOHEHTOM;

= BbiknoueHne nepeagpecauumn CMC coobLLeHnii aBOHEHTOM;

= OBHapyXeHne 3apaxeHHOro yCTPONCTBa, UCNOMb3yeMoro Nofnb3oBaTenem;

=  (PuHaHcoBaa 6NOKNPOBKa ABOHEHTCKOro HOMEPa,

=  OuHaHCcOBad pa3bnoknpoBka AGOHEHTCKOrO HOMEPa;

=  CMeHa Tnna o6CnyXmnBaHna ABOHEHTCKOro HoMepa ¢ "Ouanyeckuin KnneHTt" Ha

"KopnopaTtusHbi KnueHT",

OnepaTtop BnpaBe VHoOpMUpoBaTb OnepaTopa cBa3n O dakTe odpopmMneHus

MNonb3oBaTenem HacToswero corfacua y Onepatopa. NepeueHb OnepaTopos

cBsA3K yka3saH B [NMpunoxerHnn N22 k Mpasunam.

8.7. MNpepocTaBneHHble B paMKax HacToswero Pasgena 8 cornacunsa oENCTBYIOT B TEYEHNE

Cpoka uncnonb3oBaHna [lonb3oBaTenem VK Pay un/unn o OKOHYaHUS CpoOKa
ncnonHeHna OnepaTtopom TpeboBaHUA, onpeaeneHHbIX HacToawmmm MNMpasunamm n
3aKoHoaaTenbcTtBOM Poccuinnckonn  ®Pepgepaunn, BHYTPEHHUMWU  OOKYMEHTaMU
OnepaTtopa. Cornacue MOXeT 6blTb OTO3BaHO [lonb3oBaTenemM nNOCPEACTBOM
HanpaBAeHNa MMCbMEHHOTO YBEAOMIEHNS 06 OT3bIBE COrNaCcus Ha NOYTOBLIN afpec
OnepaTtopa. OT3bIB coOrfacugd MoOXeT noBfieyb orpaHunyeHne OnepaTtopom
¢yHkumoHana Cepsuca VK Pay, B TOM uucrie HEBO3MOXHOCTb MOJIb30BaHUS
Cepsucom VK Pay lNonb3oBaTtenem, n pactopxeHve CorfalleHns, 3akIo4YeHHOro Ha
ycnosuax Npaewun.

8.8. B cnyuae, ecnu npu ncrnonssosaHum Cepsuca VK Pay Nonb3oBaTens npegocTtaBnsget

8.9.

OnepaTopy nepcoHanbHble faHHble TpeTbux nuu, [Monb3oBaTenb rapaHTUpyeT
3aKOHHOCTb UX MOAYYEHUS W Hanu4ne cornacus Cy6bekTOB 3TUX NEPCOHasbHbIX
OaHHbIX Ha NX NpefoCTaBNeHne, a TakxXe NPUHUMaET Ha ceb9 OTBETCTBEHHOCTb 3a
NPaBOMEpPHOCTb NPEefOCTaBAEHNSA N COOTBETCTBME OEACTBUTENbHOCTU YKa3aHHbIX
OaHHBIX.

MNonb3oBaTeNb fJaeT cornacne Ha ocyuwecTsfieHne OnepaTtopoMm  3anmcu
3/IeKTPOHHOW Nepernuncku, MpOTOKONMPOBaHME ©  NIorMpoBaHne  OeNCTBUIA
MNonb3soBaTtena B CepsBuce VK Pay no6biMn cnocobamu, He NpOTUBOPEYALLMU

15





https://id.vk.com/



https://money.mail.ru/help/security/

NCTOYHUK [OEHEXHDbIX CPeacTB, 3KOHOMWYECKUA CMbICNT Onepauunin, BKoYas
NHOOPMALMIO N OOKYMEHTbl O MPaBOMEPHOCTN UCMONb30BaHNA GaHKOBCKUX KapT,
npuBsisaHHOro Homepa MOGUNBHOrO TenedpoHa U NPoOYee Ha YCMOTPEHME
Onepatopa), doTorpadpuio/ckaH YAOCTOBEPEHUA JSNMYHOCTU [lonb3oBaTens unu
doTorpaduio NonbloraTena ¢ AeNCTBYIOWMM NacnopToMm Nonb3oBaTensa B pykKax (B
nopsagke n. 11.11. Mpaewun), a NMonb3oBaTenb 065a3aH NpefocTaBnTb OnepaTopy Takmne
HeoBXoaANMbIE OKYMEHTbI N MHPOPMALMIO.

10.2. OnepaToOp BMpaBe OTKa3aTb B COBEPLUEHUN onepaunn ¢ ncnonb3osaHnem VK Pay B
Cnyyasx, NpegyCMOTPEHHbBIX 3aKOHOAATENBCTBOM O NPOTUBOAENCTBUN NErann3aunm
(OTMbIBaHNIO) AOXOAO0B, MOJIYYEHHBIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHNIO
TeppopuamMa.

10.3. OnepaTop BNpaBe 0TKasaTb B BbINOSHEHUN pacnopsXxeHus Nonb3oBaTtenda o [NnaTtexe,
3a UCKJIIOYEHNEM OMEPaLNA MO 3a4YNCNEHNIO AEHEXHbIX CPeacTB, NOCTYNMBLUMX B
nonb3y MNMNonb3oBaTens, N0 KOTOPOW HE NPeaCTaBNEHbl AOKYMEHTbI, HEOBXOANMbIE ANA
dUKCMpoBaHNS NHGOPMALMK B COOTBETCTBUN C TpeboBaHuamu 115-O3, a Takxe B
Cnyyae, ecnu B pesynbTaTe peannsaunn npaBus BHYTPEHHENO KOHTPOMA B LEenax
NPOTMBOOENCTBUSA Neranmsaumin (OTMbIBaHWIO) AOXOAOB, MOSYYEHHbIX MPECTYMHbIM
nyTeMm, N GUHaHCMPOBAHNIO TEPPOPU3Ma Yy PaboTHUKOB OnepaTtopa, BO3HUKAKOT
NOAO3PEHNSA, UYTO OMeEpaLns COBEpLUaeTCda B Lensax neranmsauum (OTMbIBaHUSA)
AOXOA0B, NOMYYEHHbIX NPECTYMNHbIM NyTEM, NN GUHAHCUPOBAHNSA TEPPOPU3MA.

10.4. OnepaTop BnpaBe 3anpalmBaTth Yy [ofb3oBaTens JONOJAHUTENBHYIO NHPOPMALNIO U
AOKYMEHTbI B LLeNaX UCTMOSIHEHNS TPeBOoBaHNA 3aKOHOOATENbCTBA, B TOM YNCAE Mpu
HEOBXOOMMOCT O6HOBNEHNS CBEAEHNI B PaMKax cobntoaeHns TpeboBaHni 115-03,
06 onepaumax ¢ AeHEXHbIMU CpeaCTBaMK, B TOM YACNE NOATBEPXAAOWMNE NCTOUYHNK
(cnocoB) yBennueHNs ocTaTKa ONEKTPOHHbIX AEHEXHbIX CPeAacTB, OCHOBaHMe
coBepLleHns onepauunii, a Takxke WHPOPMaUMIO N AOKYMEHTb, MO3BOMSIOLLYIO
YCTAHOBUTb  BbIFOAONPUOBPETATENEN, nNpPeacTaBuTenen un  6eHeduUnapHbIX
BNagenbueB B COOTBETCTBMM C 3aKOHOOATENbCTBOM O MNPOTUBOAENCTBUN
nerannzauum  (OTMbIBaHMID) OOXOO0B, MNOJIYYEHHBIX MPECTYMHbLIM  NyTeEM, W
PUHAHCNPOBaHNIO TEPPOPU3MA .

10.5. MNMpucoegnHaacs k MNpaeunam, MNonb3oBaTenb AaeT cornacne, a Takxe noaTesepXxpaeTt
HaJMuyme cornacus ero NPeacTaBUTENeN, BbirogonpuotpeTtaTenen, 6eHedunumapHoro
Bnagenbla Ha noaTeepxaeHre OnepaTopoM  OOCTOBEPHOCTU  CBEOEHUWN,
NOAyYeHHbIX B xoge ux WaeHTndoukaumn (YOpolwleHHon wuaeHTudbukaumm), u
OBHOBMEHNE UHPOPMALUMM O HUX C WCMONb30OBaHMEM €OUHOW  CUCTEMDI
NAeHTUPUKaLNN N ayTEHTUPUKALNNA.

10.6. OnepaTop BNpaBe NPUMEHATb MEPBI MO 3aMOPAXMNBAHNIO (G/I0KNPOBAHNIO) OEHEXHbIX
CPEAcCTB WM MHOro umyulectsa [lonb3oBaTtens B cnyyae, ecnu [lonb3oBaTenb
BK/IIOYEH B MNEPEYEHb OpraHMsaunii U PUSNYECKUX NUL, B OTHOLUEHUN KOTOPbIX
MMeIoTCA CBefEeHNsa 06 UX MPUYACTHOCTU K 3KCTPEMUCTCKOW OeATENbHOCTU WU
Teppopuamy, NMM6o PU3NYECKNX UL, B OTHOLIEHUN KOTOPbIX B COOTBETCTBUU C
nyHKTOM 1 cTaTbn 7.4. 115-O3 MeXBeAOMCTBEHHbIM KOOPANHALMOHHbBIM OpPraHoM,
OCYLLECTBASIOWMM PYHKLNW NO NPOTUBOAENCTBUIO GUHAHCUPOBAHNIO TEPPOPU3MA,
NPUHATO pelleHne O 3aMOpaxuBaHUN (BIOKMPOBAHNN) OEHEXHbIX CPeacTB nam
NHOIrO MMYLLLECTBA, NM60 GUINYECKUX NNL, BKIIOYEHHBIX B COCTaBASEMbBIE B PaMKaX
peanusaunn nosHoMounn, npegycMoTpeHHblx rnason VIl YctaBa OOH, CoBeTom
beszonacHocTn OOH mnnn opraHamu, cneunanbHO Co3gaHHbIMKN peweHnaMmy CoBeTa
besonacHocTn OOH, nepeuyHn opraHmMsaunm N GU3NYECKUX L, CBSA3aHHbIX C
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TEPPOPNCTNYECKNMUN OPraHnN3aunaSMn U TEPPOPUCTaMN UAN C PACNPOCTPAHEHNEM
OPYXUSA MaCCOBOI0 YHNYTOXEHUS.

10.7. OnepaTop BNpaee 3anpawmsBaTh y MNonb3oBaTens AOKYMEHTbI U1 HYIO MHGOPMaUVIO,
HeobxoaVMble AN OCYLWECTBAEHUA BaSIlOTHOMO KOHTPONS B COOTBETCTBUM C
TpeboBaHNAMU BaslOTHOIO 3aKOHOAATENbCTBA.

10.8. OnepaTop BnpaBe OTKa3aTbCa OT 3aK/4YeHna Jorosopa ¢ lonbsoBatenem, ecnm B
COOTBETCTBUN C MpaBwUaMu BHYTPEHHero koHTpona y OnepaTopa BO3HUKAN
NoJO3PEHNSA O TOM, YTO LLeSbiO 3aKJIIOYEHNS TaKOro JOroBOpa SBASETCH cCoBepLleHne
onepauun B Lenax nerannsauy (OTMbIBaHNS) AOXOO0B, MONYYEHHbIX NPECTYMNHbIM
nyTem, NN GUHaHCUPOBAaHWSA TepPOoPU3Ma.

10.9. OnepaTop BNpaee pPacTOprHyTb JoroBop ¢ lNonb3oBaTenem B Clyyae NPUHATUS B
TeueHne KasfleHOapHOro roga OByx M 6onee peleHnin 06 OTKaze B BbINOSIHEHUN
pacnops>keHns [lonb3oBaTens O COBEPLUSHMN onepauun Ha OCHOBaHUAX,
NPeayCMOTPEHHbIX  3aKOHOJATENbCTBOM O  NPOTUBOOENCTBUMN  feranmsaunn
(OTMbIBaHNIO) AOXOAO0B, MOJIYYEHHBIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHNIO
TeppopusmMa.

10.10. Mpn Hanuun NOAO3PEHUIN B 3aKOHHOM XapaKTepe onepauuin, CoBepLUaeMblX C
ncnonbzoBaHnem VK  Pay, 3akOHHOCTM WHbIX AencTteBun  [lonb3oBaTens,
AOCTOBEPHOCTU MHOPMaLLMW, NPeaCcTaBAEHHON NpW NposeaeHnn aeHTndunkaumn /
YnpoweHHon ungeHTnbunkauym, a Takxe uHPopMauum o Homepe MOBUNBHOro
TenedoHa N O HaAMuMM AENCTBYIOLLEro AOroBopa O MpefoCTaBleHun YyCnyr
NOABVXHOW CBA3W, 3aKkJlloueHHOro NonbaoBaTtenem ¢ OnepaTtopom cBa3un, OnepaTtop
BMpaBe MPUHATb MEPbI K OrPaHNYeHnIo onepauuin, coBepluaemMblx NonbsoBatenem ¢
ncrionbsoBaHuem VK Pay nytem bnokuposku. B ykazaHHOM criyyae OnepaTop Brnpase
3aTpeboBath Yy [lonb3oBaTtens AOMONHUTESNBbHYIO UHGOPMAaLMIO 06 onepaumnsax
MonbzoBaTena ¢ ncnonb3oBaHnem VK Pay, n/unn npenocTtaBneHne JOKYMEHTOB C
YKa3aHMEM [aHHblX, naeHTuuumpyrowmx Monb3oeaTtenda, n/unu nNpeaocTaBneHne
KONUX [OoroBopa 06 OKazaHuW YCAyr MNOABMXKHOW CBSA3W, 3aKIOYEHHOrO C
OnepaTopom cBS3M 1N npefocTasasiowero MNonb3oBaTenio nNpaBo NCNONb30BaHUSA
Homepa moBunbHoro tenedoHa. Ecnu Homep Mob6unbHoro tenedoHa, aBngeTCH
KopnopaTuBHbiM, TO [lonb3oBaTeNlb OO/MKEH NPEefoCTaBUTb MOATBEPXAEHVE OT
IOPUANYECKOro N1ua / MHANBUAYANbHOMO NPEANPUHAMATENS O HaUYM AOroBopa 06
OKaszaHun ycnyr nogBuKHOM cBa3n ¢ OnepaTopoM CBA3U, U YTO pacCMaTpyBaeMbli
KOpnopaTuBHbIA Homep MO6UIbHOro TenedoHa NnepeaaH NonbaoBaTento.

11. NpnocTtaHoBneHne N npekpalleHre nonblosaHnsa VK Pay

11.1. Monb3oaHme VK Pay MOXET 6bITb NPUOCTAHOBEHO UK NpekpaLLeHo OnepaTopoMm Ha
OCHOBaHUK NOAyYeHHOro OT lMonb3oBaTena yseaomneHna o6 YTpaTe 4ocTyna, nau
3agaBneHns o bnoknposke, nnu npm bnokuposke no nHuumatTnee OnepaTtopa, B TOM
yacne npu HapyweHun [lofnb3oBaTenem nopsgka nonb3oBaHns VK Pay B
cootBeTCcTBUN C [MpaBunamu. bnokmpoBka VK Pay o0O3HauyaeT aBTOMaTUYeCKOe
npekpatleHne goctyna k Cepsucy VK Pay.

11.2. bnokmpoeka VK Pay He npekpallaeT ob6sa3aTenbcts OnepaTtopa u [onb3oBaTens,
BO3HVKLINX OO0 MOMEHTa MNPUOCTaAHOBEHNS WU NpekpalleHna ncnofbiloBaHnsg VK
Pay.

11.3. OnepaTtop ocywecTtengeT bnoknposky VK Pay:

11.3.1. No wHUUMATUBE YNOSHOMOYEHHbBIX T[OCYOAPCTBEHHBIX OPraHoOB (MHbIX AL,
YNOMHOMOYEHHbIX dpefepanbHbIMU 3aKOHaMW) B CryYasax 1 nopaake, yCTaHOBNEHHbIX
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3aKoHogaTtenbctBoM  Poccuiickon  @epepaummn 1 NOAAEXUT  UCMONHEHWMIO
OnepaTopoM He3aMeaNTENbHO (€CNN HE YCTAaHOBMEHbI HbIE CPOKN);

11.3.2. no nHnymnaTnee MNonb3loBatens;

11.3.3. NO CO6CTBEHHON WHMUMATMBE (B TOM YWCAE MPU HaIUuMn  3a00/MKEHHOCTU
MNonb3oBaTtensa nepen OnepaTopom);

11.4. Tlo nHMUMaTBE YNOMHOMOUYEHHbIX rOCY0apCTBEHHbIX opraHoB brnoknposaHne VK Pay
ocyuwecTtengerca OnepaTtopomM B Clyyasx U Mopsake,  YCTaHOBJIEHHbIX
3aKkoHogaTenbctBoM  Poccuiickon  @epepaummn 1 NOAAEXUT  UCTNOMNHEHWUIO
OnepaTopoM He3aMeaNTENbHO (€CNN HE YCTAaHOBMEHbI MHbIE CPOKN);

11.5. Mo nHnymaTtmee MonbsoBatensa bnokunpoeka VK Pay ocyLiecTBASeTCa B MtO60M MOMEHT
Ha OCHOBaHWW nosyvyeHHoro oT [lonb3oBatens yBeOOMIIEHUS, HarpaB/ieHHOro
OnepaTtopy no KaHanam ceBAsn [/ nytem obpalleHns B Cnyxey noanepxku.
YBegomneHne [lonb3oBatena o bnokunposke VK Pay mn/unn o6 YTpate poctyna
OOMKHO cofepXaTb MHPOPpMauMio, MOATBEPXAAOWYI, UYTO yBeLOMJIEHne
HanpasneHo [onb3oBaTenem.

11.6. Mo wHuunaTnee OnepaTopa bnokuposka VK Pay ocyuiecTBngeTcs B cnegyiowmx
cny4vasax;

11.6.1. B cnyyae Hannumnsa y OnepaTtopa Noao3peHnin B HapyweHun Nonb3oBaTtenem nopsagka
ncrionbsoBaHuga VK Pay n Cepsunca VK Pay B Lenom, npegyCMOTPEHHOIO HaCTOALWLMUMN
MpaBuaaMn 1 TpebOBaHNAMI 3aKOHOAaTeNbCTBa Poccuinckom Oegepaumin. MNpun aTom,
Hannuve B AencTaurax [Nonb3oBaTens Nprn3HakoB HapyLLeHUs NopsaaKa NCnonb30BaHNS
VK Pay onpegengeTtcs no yecMoTpeHuntio OnepaTopa;

11.6.2. B c/lyyae HeoHbXoaAUMOCTU obecneyeHns OnepaTopoM COXPaHHOCTW OCTaTka
ONEeKTPOHHbIX AeHeXHbIX cpencTs Ha VK Pay lNonb3oBaTend, B OTHOLLEHUN KOTOPOrO
y OnepaTtopa BO3HUKAN NOAO3PEHNS B HECAHKUMOHUPOBaHHOM AoCTyne [/ YTpaTte
[ocTyna;

11.6.3. B cnyyae BbiBNeHUs OnepaTopoM Hann4mg HECTaHOAPTHLIX U HEOBBIYHO CIIOXHbIX
CXEM NpOoBefeHNa onepauunr, OTANYAIOWLNXCA OT OO6bIMHOIrO nopsgaka onepauun,
XapakTepHbix anga MNonb3oBaTtens;

11.6.4. B Cllyyae BbiNOAHeEHWS OnepaTopoM  TPEeBOBaHWUA,  YCTAHOBJIEHHbIX
3akoHogaTenbctBoM Poccuiickon depepaunmn O NPOTUBOLENCTBUW ferannsaumm
(OTMbIBaHMIO) OOXOAOB, MOJMYYEHHBIX MPECTYMNHbIM MAyTEM, U GUHAHCUPOBAHWIO
Teppopn3Ma 1 HbIMU HOPMaTUBHO-MPaBOBbIMY akTaMu Poccuickon Gepepauuu;

11.6.5. B Clyyae npeabssneHns OnepaTopoM TpeboBaHui K [lonb3oBatenio o
npoxoxaeHnn UMaeHTnornkaunmn/YnpoweHHon wuaeHTudukaumm no noéoMmy 13
OCHOBaHWIA, NpeayCcMoTPEeHHbIX MpaBunamu;

11.6.6. B cnyyae coBepLleHNsa onepaunn Ha CyMMYy, MPEBLILAIOLLYIO pa3Mep OcTaTka
DNeKTPOHHbIX AeHEXHbIX cpencTs Ha VK Pay (B pesynbTaTe TEXHUYECKOWN OLUNGKIA
OnepaTopa unn B pesynbTaTte UCMONb30BaHNS 19 BO3BPaTa OCTaTka SNEeKTPOHHbIX
OEHEXHbIX CPeACTB NMAaTEXHbIX KapT, BbIMYLLEHHbIX NAaTEXHbIMA CUCTEMAMUN, €CAN
npu pacyeTax CyMMa, COAEPXKallasCa B COOBLEHMN O MAATEXHOM KAUPUHre,
NPEBbILLAET MAATEXHbIA NUMUT NO KapTe),

11.6.7. B cnyyae nony4vyennsa Onepatopom oT baHka Poccuim nHpopmaummn, cogepallencs B
6a3e AaHHbIX O Clyyaax 1 MOoMNbITKaxX OCYLLLECTBEHNS NEePEBOOB AEHEXHbIX CPEACTB
6e3 [06pOBOMbHOrO corfacua [lonb3oBaTensd, KOTopas COAEPXUT CBeAeHus,
oTHocawwmeca k lMonb3osateno n (unu) ero VK Pay, B TOM uucne cBefeHus
denepanbHOro opraHa WCNONHUTENbHOW BAacTU B cdepe BHYTPEHHUX gen o
COBEpPLUEHHbIX NPOTUBOMPaBHbIX AeNCTBUAX. B ykasaHHOM cnydyae BbaokmpoBka
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ocyuectengeTcd OnepaTopoM Ha Nepunog HaxoXAeHVs YKasaHHbIX CBeleHNI B 6a3e
AaHHbIX O CNyyaax U norbITKax OCYLLEeCTBNEHNS NePEBOLOB OEHEXHBIX CPeacTB 6e3
[o6poBonbHOro cornacus lNonb3oBatens. B ykaszaHHOM cnydvae [lonb3oBaTtenb
BNpaBe nojaTb B nopsaake, ycraHoBneHHoMm baHkom Poccun, 3ageneHue B baHk
Poccun, B ToM uncne yepes Onepatopa, 06 NCKIYEHNN CBEEHNIAN OTHOCALLMXCSH K
MNonbzosaTenio n (nnn) ero VK Pay, B TOM yncne ceefeHunin defepanbHOro opraHa
NCNOSIHUTENbHON BflaCTM B cdepe BHYTPEHHUX A€/l O COBEPLUEHHbIX
NPOTUBOMNPABHbIX OENCTBUAX, W3 ©6a3bl [aHHbIX O CAyYaax W MOMbITKax
OCYLLECTBNEHUS MNEPEBOAOB AEHEXHbIX CPEeaCcTB 6e3 A0BPOBOMAbHOrO Cornacus
knneHTa. NogpobHaa nHpopmauma pasmelleHa OnepaTopom Ha Calite OnepaTopa
B pasfene «Bonpockl 6€30nacHOCTUY.

11.6.8. B cyyasx HenpeacTaBneHus NonbsoBatenem Heobxoanmbix ona VipeHTudukaunm /
YNpoLLeHHON NAEHTUPUKaUUN CBEAEHUN, X HECBOEBPEMEHHOIO OBHOBAEHUS LN
HenpeacTaBneHns YTOUHEHNS cBefieHnin no 3anpocy OnepaTopa,
npepycMmoTpeHHoro MNpunoxeHnem N3 k MNpasunam.

11.6.9. B cfiyyae BBeeHNS B OTHOLWEHUM Monb3oBaTend npouenyp, NPUMEHIEMbIX B fene o
6aHKPOTCTBE rpaxaaHrHa B cooTBeTCTBUN ¢ PeaeparsbHbiM 3aKOHOM OT 26.10.2002
N2 127-03 «O HECOCTOATENBHOCTN (6aHKPOTCTBE),

11.6.10. B cnyyvae 3auncneHns Ha VK Pay geHexHbIX cpefCcTB, OTMPaB/IEHHbIX B pe3y/bTaTe
HeCaHKLUMoHNpoBaHHoOro goctyra kK VK Pay otnpasutenda. lNpun sTomM He unmeeTt
3HaueHus, angeTca nn énoknpyembli VK Pay Ha MOMEHT BRoKMPOBKN KOHEUHbIM
nonyyaTenem AeHeXHbIX CPeacTs, MM60 NCNOb30BaH B Ka4ECTBE MPOMEXYTOYHOro
nonydyatens;

11.6.11. B cnyyae ocnapuBaHus aepxatenem 6aHKOBCKOM KapTbl onepaunn npeaocTaBieHns
OeHeXHbIX cpencts OnepaTtopy 419 NONOSHEHNSA OCTaTKa SMEKTPOHHbBIX AEHEXHbIX
cpencTs Ha VK Pay ¢ ncnonb3oBaHnemM 6aHKOBCKOM KapTbl UAK NO HOMEpPY TenedpoHa
yepes CepBUC OBLICTPbIX MAaTexXen nnaTexHom cuctembl baHka Poccun
COOTBETCTBEHHO;

11.6.12. B cnyyae HapylweHns ofnb3oBaTenem CBOUX OBA3aHHOCTEN, MPEAYCMOTPEHHbIX
n.5.15. Mpasun. MNpy 3TOM HanMuue cUTyauun, npegycMmoTpeHHon n.5.15. MNpasun
(TeXHUYeCKUn nepepacxoq, BO3HUKHOBeHMEe Yy Onepatopa AOMNOAHUTESNbHBIX
NPaBOBbIX, PENYTaLNOHHbBIX PUCKOB), onpeaenaeTcs no yecMoTpeHuio OnepaTopa;

11.6.13. B cnyyae Hanuumnsa y Onepatopa O60CHOBaHHbIX MOAO3PEHNI B HEMPABOMEPHOM
ncnonb3oBaHMN [lonb3oBaTenem MepPCOHasbHbIX AaHHbIX APYroro avua B Uensx
npoxoxaeHns Wpgentudukaumm |/ YNPOWEHHOW uaeHTUdUKaumm B Nopsake,
npenycmoTpeHHoM lNpunoxeHnem N23 k Mpasunam.

11.6.14. B cnydae BbigBAeHUS OnepaTopoM onepauun, COOTBETCTBYIOWEN NPU3HAKaM
OCYLLECTBNEHUs NepeBofa AEHEXHbIX CpeacTB 6e3 cornacusa MNonb3osaTtens. MNpn
atom npu brnoknpoeke VK Pay no ocHoBaHMIO, NpeayCMOTPEHHOMY HaCTOSLLM
noanyHkTom, Onepatop npegocTtasngeT [lonb3oBaTesno MHOPMaALMIO O TakKoW
brnoknposke nytem yBegomneHus no KaHanam CBA3W, O pPEeKOMeHAauusx o
CHUXXEHUIO PUCKOB MNOBTOPHOro ocyulectsneHns [natexa 6e3 cornacus
MNonb3oBaTena, a TakXe HelamMegnuTenbHoO 3anpawwmsaeT Yy [lonb3oBaTens
NOATBEPXAEHNE BO30OHOBNEHNA CoBEpLUeHNs MnaTexa;

11.6.15. B cnyyae Hannuna 3aao0KeHHOCTU MNonb3oBaTens nepea OnepaTtopom nNo Niobomy
0643aTeNbCTBY.

11.7. bnokupoBka VK Pay BneuyeT npekpaweHne BO3MOXHOCTM COBepLUeHns
MNonb3oBaTesnieM BCEX OMNepaunii, BRAEKYLNX yBenyeHne N yMeHblleHne ocTaTka
OneKTpOHHbIX AeHer Ha VK Pay no pacnopsxkeHuio onb3oBatens. Onepauun,
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BAEKyLLME yBENMYEHNe OocTaTka DNekKTPOHHbIX AeHer Ha VK Pay, Takxe MOryT 6biTb
npekpatleHbl B cnyyae bnokuposkin VK Pay no nHnyuaTriee OnepaTopa.

11.8. B cnyyae bnokmnposku VK Pay no nHnymatnee Onepatopa yCTaHOBAEHbI cnegyoLlme
CPOKV BNOKMpPOBKN B 3aBUCUMOCTI OT OCHOBaHWS BnoknpoBski:

. 0O MOMEHTa MOMHOro ycTpaHeHus lonb3oBaTenemM JOMyLLEHHbIX UM YCTPaHUMbIX
HapyweHun [pasun (nNopsaka ucnonb3osaHua VK Pay), nu6o [0 MOMeHTa
NOATBEPXAEHNS OTCYTCTBUS B OeNCTBUSX [lonb3oBaTena Takux HapylleHuin (B
cnyyasx, npenycMoTpenHbix n.11.6.1. MNpasunn);

. 0O MOMeHTa yCTpaHeHuns OnepaTopoM Mofo3pPeHun B HeCaHKUMNOHNPOBAHHOM
poctyne k VK Pay Monb3oBaTtens (B ciydasx, NpeayCcMoTPeHHbIX n.11.6.2. MNpasun);

. 0O MOMeHTa paccMoTpeHns OnepaTopoM npefocTaBrieHHbIX [lonb3oBaTtenem
PasbsACHEHNA U [OKYMEHTOB O coBepllaeMom [lnatexe, 3aTpeboBaHHbIX
OnepaTtopomM, ecnn no pesynbTaTaM Takoro paccMmoTpeHns OnepaTopoM He
NPUHATO pelleHne 06 OOHOCTOPOHHEM OTKasze OT ucnonHeHns CornaweHus (B
cnyyaax, npeaycMoTPEHHbIX nognyHkTom 11.6.3. MNpasun);

. 00 noflyyeHna OnepaTopoM NHGOPMaLMK O NPeKpaLLEHUN NO AKHGOMY OCHOBAHUIO
B OTHoWeHUN [lonb3oBaTens npouenyp, NpUMEHsieMbIX B Aene O 6aHKpOTCTBE
rpaxpaHnHa B cooTtBeTCTBUN ¢ PepepanbHbiM 3aKOHOM OT 26.10.2002 N2 127-03 «O
HEeCOCTOSATENbHOCTN (BaHKPOTCTBE)» (B Clyvasx, NpeaycMoTpeHHbix n.11.6.9. Mpasnn),

. OO npoBefeHns B OTHoweHun [lonb3oBatena VpoeHTudukaumm/YnpouLeHHon
noeHTndukaumm B COOTBETCTBUM C  TPebOBaHUSMY,  YCTaHOBJIEHHbIMU
3akoHopaTtenbcTtBoM Poccuiickon ®Gepepaunn O NPOTUBOOSNCTBUAN Nerannsalinm
(OTMbIBaHMIO) AOXOO0B, MNOMAYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO
TeppopuamMa (B cnyyasx, NpeaycMoTpeHHbIX noanyHkTom 11.6.5. MNpasun);

. 0O MOMEHTa noraweHus 3agomkeHHocTn Nonb3oBatens nepen OnepaTopoM (B
cnyyaax, NpeaycMOoTPEHHbIX nognyHkToMm 11.6.18. Mpasun);

. 0O nofyyeHusa OnepaTopoM UHPopMauum oT baHka Poccum 06 MCKOYEHUU
CBefleHUl, OTHoCcAWmMxXca K Takomy [lMonb3osaTtento n (unu) ero VK Pay n3 6a3bl
OaHHbIX O CllyYaax 1 NOMbITKax OCYLLEeCTBNEHNS NEPEBOAOB AEHEXHbIX CPEACTB 6e3
OOBPOBONBHOIO Cornacus KnneHTta (B crydae brnokupoBku cornacHo n. 11.6.7.
MNpaBun);

. 0,0 MOMeHTa NPUHATUS OnepaTopOoM peLLeHIs NO NOCeACTBUSM BbIIBEHHbIX $akTOB
HeCaHKLNOHMPOBAHHOMO AOCTYNa, HO He Bonee 3 (Tpex) MecsaueB C AaTbl BNOKMPOBKA
VK Pay;

. 00 MOMEHTa npekpaLeHns AenCTBUg cUTyauumn, npegycmoTpeHHom n. 5.14. Mpasun,
KOTOpPbIN onpefensgeTcsd no ycmoTpeHuo OnepaTtopa;

. 0O MOMEeHTa pacTtopxeHunsa CornaweHus no mHuumatmee OnepaTtopa B nopsaake,
npegycMmoTpenHom n.11.15. Mpaswsn.

11.9. OnepaTop OCyLWeCcTBASET NPOBEPKY HaNN4nNg NPU3HaAKOB OCYLLLIECTBAEHNS NepeBoaa
OEHEeXHbIX CpeacTB 6e3 [O6POBONbHOrO cornacusa NonbsoBaTtens.

11.10. MNpwn onnaTe TOBapOB/yCAyr OCTaTOK (€ro YaCTb) NEKTPOHHbIX LEHEXHbIX CPEACTB Ha
VK Pay [Monb3oBatensg, B TOM uucne npu BbigsreHU OnepaTopoMm ornepaumn,
COOTBETCTBYIOLLEN MNPU3HaKaMm, yKasaHHbIM B M. 11.9., MOXeT 6biTb 3a610KNPOBaH
(HepocTyneH Ana Mcnonb3oBaHWa [lonb3oBaTeneMm) A0 MOMEHTa MOATBEPXAEHUS
nepeBofa nonyyatenem [OeHEeXHbIX CPeAcTB, HO He 6onee yemM Ha 2 (OBa) AHK.
ViHpopmauma O TOM, 4YTO nepeBon TpebyeT MNOATBEPXAEHUS nofydaTenem,
posoantca po [lonb3oBatena B uHTepdence Cepsuca VK Pay. B cnyuae
NOATBEPXAEHNS NepeBofa nonyyatenem eHexXHbix cpencts, OnepaTtop NpUHUMaeT
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K NCNOJSIHEHNIO pacrnopsxeHne onb3oBaTens Ha NepPeBOd U YMEHbLIaeT OCTaToOK
DNEKTPOHHBIX AeHEXHbIX cpeacTsB Ha VK Pay Ha cymMmy, yKasaHHYIO B PacnopsiXXeHUN.
Ecnun nepeBopg He 6yaeT NoATBEPXOEH NOJSiyyaTeNnemM B TeueHne 2 (aByx) gHen, nm
nosiyyaTeslb OTKaXeTcsa OT MONY4YEeHUs Takoro nepeBoga, Onepatop aHHynupyeT
pacnopsxeHne MNMonb3oBatenda o MNnatexe, a 3a610KNPOBaHHas CyMMa CTaHOBUTCS
poctynHow ans MNonb3oBaTtens.

11.11. OnepaTop Bnpase, B TOM uncne npu bnoknposke VK Pay, oTkase Nonb3oBaTena oT

ncrionb3oBaHna VK Pay, 3anpocnte gokymeHTbl OT [lofib3oBaTens, BKOYas, HO He
orpaHuymBasch, ¢oTorpaduio/ckaH yaoOCTOBEpeHUs fAMYHOCTU [lonb3oBaTens,
doTtorpadunio lNonb3oBaTtens ¢ OENCTBYIOWMM NacnopToM [Monb3oBaTensa B pykax.
MNMpepocTtaBngemas doTorpadua AOMKHa OTOBpPaxaTb CTPaHULY AENCTBYIOLLErO
nacnopTta [lonb3oBaTens, cogepxallylo GaMuanilo, UMS, OTYECTBO (MPWU HanMunmn)
MNonb3oBaTens, a Takke pekBu3uTbl nacnopTta. GoTorpadus QOMKHa OTYETANBO
OTOBpaxaTb BHELWHOCTb MoNb3oBaTeNd, a TakXe YKasaHHble AaHHble nacnopTa. He
JOrMycKaeTcs  HanpasfieHWe  MOAAENbHbIX,  WCKaXEHHbIX,  HeYyeTKUx  unuv
MOHTUPOBaHHbIX N306paxeHnn. OnepaTtop OCTaBAgEeT 3a CO6OWN NPaBO B Clyyae
OB60OCHOBaHHbIX COMHEHUA B AOCTOBEPHOCTU MpefocTaBieHHon d¢oTorpadun
OONOSHUTENBHO 3aNpoCcnTb NacnopT lMonb3oBaTens (B BUAE HOTapUanbHOW Konuu).
Mpwy HanMunM oCTaTKa DNEKTPOHHBIX AeHeXHbIX cpencTts Ha VK Pay MNonb3osaTenio
HeOBXOAMMO PacnopPSANTLCH OCTAaTKOM SNEKTPOHHBIX EHEXHbIX cpeacTB Ha VK Pay
No CBOEMY YCMOTPEHMIO.

11.12. Monb3oBaTeNb BNpaBe 0TKasaTbCa OT Ncnonb3oBaHNa VK Pay no nio6omy OCHOBaHMIO.
11.13. B cnyyae pactopxeHns CornalleHns no nHnumaTtree MNMonb3oBaTtens (B ciyyae YTpaThl

11.14.

11.15.

[ocTyna, BnoknpoBKW, NO COBCTBEHHOMY XEMaHWIO), a TakXe Mo WHUUMaTVBe
OnepaTopa, Nonb3oBaTeNo HEOHXOAMMO PACNOPSANTLCH OCTAaTKOM NEKTPOHHbIX
OeHeXHbIX cpencTs Ha VK Pay.

OnepaTtop BripaBe OTKa3aTbCa OT ucnonHeHua CornaweHna c [lonb3oBaTenem,
3aK/IIOYEHHOrO NyTeM NpucoegunHeHnsa nocnegHero K lNMpasunam, Npu oTCyTCTBUN B
TeyeHne 2 (OByX) NeT ocCTaTka SNEeKTPOHHbIX AeHeXHbIX cpefactB Ha VK Pay n
HeOoCyLLeCTBNeHN MepeBodoB C ucnosb3oBaHnem VK  Pay, npepynpenvs
MNonb3oBaTend nyTeM HanpaBfeHUs COOTBETCTBYIOWEro YBeOOMAEHUS JIO6bIM
cnoco6om no KaHanam cB4a3u, cornacoBaHHbiM B [MpaBunax. CornalleHne cumtaeTcs
PaCTOPrHyTbIM NO UCTEYEeHUN 2 (OBYX) MEeCALEB CO OHA HanpasneHna OnepaTtopom
Takoro ysegomieHus, ecnn Ha VK Pay B TeueHMe 3TOro cpoka He MOoCTynuan
OeHeXHble CpeacTsa.

OnepaTtop BrpaBe B OOHOCTOPOHHEM nopsgke pacToprHyTh CornaweHne c
MNonb3oBaTenem B ciyvyae HapyweHus [lonb3oBatenem [paBua WM Mo VHbIM
OCHOBaHUSAM, MPeayCMOTPEHHbIM 3aKOHOAaTeNbCTBOM Poccuinckon Gepepaun. Mpn
pacTtopxeHun CornaweHns no vHuumatuee OnepaTopa nocnegHunin ysegoMmnsaeT
MNMonb3oBaTena no KaHanam cBga3n. B cnyyae, ecnm Ha MOMEHT Takoro pacTopXeHns
CornaweHung y Nonb3oBaTens NMMeeTCs OCTaTOK SS1EKTPOHHbIX OEHEXHbIX CPEenCTB,
MNonb3oBaTENO HEOBXOAMMO UM PACMoPAaNTLCA NO CBOEMY YCMOTPEHMIO. OnepaTop
OCTaBNAEeT 3a CO60M NPaBO B 3TOM Ciyyae npedBapuTenbHO 3anpoCuTb JOKYMEHTI
oT Nonb3zoBaTensa cornacHo n.11.11. MNpasus.

12. PaccMoTpeHne obpalleHnii u paspeLleHmne CrnopoB
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13.3.

13.4.

K oTHoweHuam Onepatopa u [lonb3oBaTensa npuMeHaeTcs MaTepuasbHoe 1
npoueccyanbHoe npaso Poccunckon depepaunn HE3aBUCKUMO OT FPaXXaaHCTBa n
MecTa XuTtenbcTsa [Tonb3oBaTens.

MNpucoeanHsaace K MNpasunam nonb3oBaHnsa Cepsucom VK Pay, MNonb3oBaTenb gaet
CBOE 6eccpoyYyHOe cornacue Ha nonyyeHne ot Onepatopa yBeOOMIEHWUNR,
CO0BLEHNN NHGOPMALIMOHHOIO, PEKNAMHOr0, MapKEeTUHIOBOroO XapakTepa, a TakxXe
CEPBUCHbBIX 1 NHbIX COOBLLEHNIA NIO6LIM N3 CMOCOBO0B, YCTaHOBNEHHbIX B [paBunax.
lNonb3oBaTesib BMpaBe OTKAasaTbCH OT MNOJIYYEHUS MapPKETUHIOBbIX, PEeKSIaMHbIX
yBeLOMJIEHWI, HanpaBnB COOTBETCTBYIOLWEEe NUCbMEHHOE 3asBfIeHe Ha MOYTOBbLIN
appec OnepaTopa.
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MpunoxeHure N21 k MNpasnnam nonbaosaHug Cepsucom VK Pay

[epedyeHb TEXHOMOrMYECKNX NapTHEPOB

OnepaTopa
HassaHune PekBun3nTsl
000 «BK» 125167, r. MockBa, Mp-KT JleHnHrpagckui, .39, ctp.79
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MpunoxeHune N22 k MNMpasnnam nonb3osaHna Cepsucom VK Pay

[lepeyeHb onepaTopoB NOABVIXHOWN
pagnotenedoHHon cBa3n (OnepaTopoB CBA3N)

HasBaHune

PekBusnTbl

My6nuyHOE akuMoHEepHoe
obLecTBo «Mera®oH»

127006, r. MockBa, Nepeynok OpyxenHbiin, [om 41

O6LLeCcTBO C OrpaHNYEeHHON
OTBETCTBEHHOCTbIO « T2
Mo6ainn»

108811, r. Mocksa, noceneHne Mockosckuin, Knesckoe
Lwocce 22-11 KUNOMETP, LOMOBNageHve 6, CTpoeHne 1,
aT7ax b, komHaTa 33, OI'PH 1137746610088

My6nanyHoe akunoHepHoe
o6LLecTBO «BbiMnen-
KommyHmrkaummy»

127083, r. Mocksa, yn. Bocbmoro mapTa, gom 10,
ctpoeHue 14, OTPH 1027700166636

MyénnyHoe AKUMOHEPHOE
O6wecTtso «MobunbHbie
TeneCucremb»

109147, Poccusi, Mocksa, yn. Mapkcnctckas, a.4, OPH
1027700149124
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10.

11.
1.1

1.2.

YAOCTOBEPSIOWME JINYHOCTb, MPU  YCAOBMM Hanuuusa y  GU3nMYecKoro nuua
OOKYMEHTa, MOATBEPXAaloLWero npaBo 3akKOHHOro nNpebbiBaHUA Ha Tepputopun
Poccuinckon Gegepauum (HanpuMep, BU3a, MUrpaLiOHHas KapTa).

OnepaTop BMpaBe 3anpalwuBaTb AOMNOMAHUTENbHO, a [lonb3oBaTenb 0643aH
npefocTaBnTb MHGOPMALMIO O Lensx 1 XapakTepe ncnonbsosaHnsg Cepsuca VK Pay,
NCTOUYHNKAX MPOUCXOXAEHNS OEHEeXHbIX CpefcTB, GUHAHCOBOM MOJIOXEHAN W
penyTaunn Nonb3oBaTena B CPOK, YKazaHHbIN OnepaTopoM B COOTBETCTBYIOLLEM
3anpoce.

lNonb3oBaTenb BNpase nponTtn VgeHTudukaumio gnga npefocTaBiieHns MpaBa
ncnonb3oBaTb VK Pay NpemuasnbHbIn.

Onepatop npoBoant WVpeHTndukauuio B COOTBETCTBUMM C 3aKOHOOATENbCTBOM
Poccuinckon Gegepaummn 0 NPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHNIO) OXOA0B,
NOJIYYEHHbIX NPECTYMNHbIM NyTeM, N GPUHAHCUPOBAHNIO TEPPOPN3Ma U BHYTPEHHUMNA
npasunamMn, B Cnyvae ycnewHoro nposefeHns Wpoentunoukauyn Onepatop
npepocTasngeT [Nofb3oBaTento NpaBo ncnosnb3osaTtb VK Pay MNpemuanbHbiv. B cnyyae
HEBO3MOXHOCTN 3aBeplleHus WaeHTudukaumm npaBo wucnonb3osatb VK Pay
MNpemMunanbHbIr He NpPefoCTaBNAETCA.

Ona npoxoxpaeHusa NaeHTnounkaumm NonbaoBatenb 06paLaeTcsa K AreHTy, Uan NHOM
yrnonHoMoueHHon OnepatopoM opraHuzaumn (MaptHep OnepaTopa), wunun
YMOMHOMOUYEHHOMY COTPYAHUKY OnepaTtopa, npu ycnosun, uyto OnepaTtopoM Ha
Cante OnepaTopa pasMelweHa uHopmMaungd O BO3MOXHOCTU MPOBEOEHNS
NoeHTudukaunn y onpepenéHHoro AreHta miam ynoJHOMOYEHHOrO COTPYOHMKa
OnepaTopa, 1 npefocTaBngeT aHkeTy no ¢opme, ycTtaHoBneHHoN OnepaTopom,;
OOKYMEHT, YAOCTOBEPSAIOWMNIA INYHOCTD; a AN UHOCTPAaHHbIX rpaxgaH 1 nuy 6e3
rpaxgaHCTBa TakXe [JOKYMEHT, MNOATBEePXOalWmA npaBo WUHOCTPAHHOro
rpaxgaHmHa wunu nuua 6e3 rpaxfaHcTBa Ha npebbiBaHWe (MpOXMBaHUE) B
Poccuninckon depepaunn (QaHHbIE MUMPAaLMOHHOW KapTbl - B ClyYae OTCYTCTBUS
WHbIX JOKYMEHTOB).

Onepatop npoBoaUT YNPOWEHHYIO NaeHTUGMKaumio B COOTBETCTBUM  C
3akoHogaTenbctBoM Poccuiickon depepaunmn O NPOTUBOLENCTBUW ferannsaumm
(OTMbIBaHMIO) AOXOO0B, MNOMAYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO
TeppopusMa W BHYTPEHHUMMU nMpaBunamu. B cryvyae ycrnewHoro npoBefeHns
YnpouieHHon unaeHTudukaumm Onepatop npepocTtaBngeTt [lonb3oBaTento npaBo
ucnonbzoBaTb VK Pay PacwwupeHHbil. B cnyyae HEBO3MOXHOCTU 3aBEpLUEHUNS
YnpoueHHon ngeHtTnonkaumm npaso ucnonb3oBaTb VK Pay PaClUMpeHHbIn He
npenocTaBngeTcs.

Ong npoxoxaeHnsa YnpoueHHon ngeHtudukaumm Nonb3oBaTens Bnpase:
HanpasuTb OnepaTopy cBefeHus O damMunum, UMeHW, oTyecTBe (ecnn UHOE He
BbITEKAET M3 3aKOHa WM HaUMOHaNbHOrO 06bluas), cepumn U HOMEpPEe AOKYMEHTa,
YAOCTOBEPSIOLULEro ANYHOCTb, NOEHTUPUKALNOHHOM HOMEPEe HasloronaaTenbLumka,
n (Un) CTPaxoBOM HOMEpe WHAVMBUAYANbHOIO JNUEBOro CveTa, a Takxke
aboOHEeHTCKOM HoMepe [lofb3oBaTens, MNONb3ylolerocs ycayramm noaBUXHON
pagnoTenedoHHON CBA3N, NNBO

NPOMNTX aBTOPU3aUUIO B €ANHON cucTemMe ngeHTndmkaumm n aytTeHTndukaumm npu
LNCMNOb30BaHUN  YCUNIEHHOW KBanuGuUNPOBaHHOW 3IEKTPOHHOW MNoanucn nnu
NPOCTON 3MIEKTPOHHOW MoanucKy Npu yCnoBun, YTO NPW Bbligadye KJo4va MpoCTOon
3/1IeKTPOHHOW MOoAMUCU JINYHOCTb PU3NYECKOro Nvua YyCTaHOBMIEHa NpU JINYHOM
npuemMe, C yKasaHUem cnefyiowmx CBefeHun o cete: daMmmnum, UMeHn, oTyecTBa
(ecnn nHoe He BbiITeKaeT N3 3aKOHa UM HaLMOHaNbHOro O6blyasg), cepun 1 HoMepa
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OOKYMEHTa, yAOCTOBEPAOLEro NMYHOCTb, CTPAXOBOro HOMEpPa NHAVBNAYaNbHOIrO
JINLLEBOro cYeTa, Nn60o

npenbaBnUTb YNOSHOMOYEHHOMY COTPYAHUKY OnepaTopa OpurnHan OOKYMEHTa,
YAOCTOBEPSIOWLErO JINYHOCTb, N (NN) ero Hagfexalium O6pa3oM 3aBEPEHHYIO
KOMuio.

lMonb3oBaTeNb 0653aH HE3aMeaNUTENbHO OBHOBNATL CBEAEHUS, NPEOOCTaBNEHHbIE
ana  VgeHtnounkaumn/YnpoweHHon uaeHTuebmnkaumm un cooblatb 060 Bcex
N3MEeHEeHNax B paHee npenoCTaBIeHHbIX cBegeHnax ang
NoeHTudunkaunn/yYnpouweHHon wunaeHtnenkaumn. [llonb3oBaTtenb Takxe o0643aH
npenocTaBAaTb N YTOYHATL CBeAeHNs Mo 3anpocy OnepaTtopa B BUAE YBEAOMIEHNS,
HanpaBfiieHHoro no KaHanam cBA3KW, B TeyeHue 5 (naTn) pabounx AHen ¢ patbl
pa3sMeLLEeHNS COOTBETCTBYIOLLLENO YBEOOMAESHNS.
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